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Office of the Chief Disciplinary Counsel 
 

 

MEMORANDUM 

This information is intended only for the use of the individual or entity to which it is directed.  Any 
disclosure, copying, distribution, or use of this information by any person other than the intended 
recipient is prohibited. 
 

To: Chris Ritter 

From: Seana Willing 

Date: June 13, 2023 

Re: Materials for the Grievance Oversight Committee  
 

 
Brad, 

These are the updated materials from the last submission on March 14, 2023.  Included are: 
1) discipline data for the fourth quarter of FY22-23 (June 1, 2022 – May 31, 2023); 2) portions 
of the Commission’s February 2023, March 2023 and April 2023 minutes; and 3) responses 
to the disciplinary questionnaires received.   

Seana 

 



Region Total Affirmed Reversed

Total 1117 1047 70

Region Total Dismiss Proceed

Total 1661 1654 7

Region Total Pending* Inquiried Upgraded

Total 8472 390 5562 2520

Election Results

Just Cause Determination

Region Total Just Cause Found Just Cause Not Found

Total 1932 209 1723

Region Total District Court Evidentiary Default

Total 178 19 43 116

Classification of Writings

DISCIPLINARY STATS -- 6/1/2022 THROUGH 5/31/2023

Summary Disposition Results

Classification/BODA Appeal Decisions

Region Total

Total 1169

Classification/BODA Appeals Received

* Includes DGR
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EXCERPT FROM THE MINUTES OF THE FEBRUARY 16, 2023, MARCH 16, 2023 
AND APRIL 20, 2023 MEETINGS OF THE COMMISSION FOR LAWYER DISCIPLINE 

MINUTES OF THE MEETING OF 
THE COMMISSION FOR LAWYER DISCIPLINE 

TEXAS LAW CENTER 
AUSTIN, TEXAS 

FEBRUARY 16, 2023 

PRESENT: Via Video/Teleconference: Bobby Ramirez, Chair; Monica 
Gonzalez (joined meeting at 9:07 a.m.; Steve Herman; Michael 
Truesdale; Sheri Brosier; Sally Pretorius; Omar Peña; James 
Quintero; Valery Frank; and JD Villa. 

ALSO PRESENT: Via Video/Teleconference: Seana Willing, Chief Disciplinary 
Counsel; Royce LeMoine, Deputy Counsel; Paul Homburg, San 
Antonio Regional Counsel; Tonya Harlan, Deputy Counsel; Bill 
Moore, Houston Regional Counsel; Shelly Hogue, Executive 
Assistant; and Anne Davis, Budget and Administration Coordinator. 

ABSENT: Magali Candler, Vice-Chair; Lee D. Cox 

CALL TO ORDER 

Chair Ramirez called the meeting to order at 9:04 a.m. 

ROLL CALL 

Shelly Hogue called the roll. A quorum being present, the meeting commenced. 

APPROVAL OF MINUTES OF PRIOR MEETINGS 

Upon consideration, the following motion was made: 

Motion: To approve the Minutes of the January 19, 2023, meeting of the 
Commission for Lawyer Discipline. 

Movant: Steve Herman 
Second: Omar Peña  

REPORT FROM THE CHAIR 

Chair Ramirez reported on the following: 



Excerpt from the Minutes of the February 16, 2023, March 16, 2023 and April 20, 2023 Meetings of the Commission for Lawyer Discipline                             2 
 

• Discussed a suggestion by a Commission Member to review the hourly rates of 
CDC staff attorneys to determine if they are consistent with the current hourly rates 
charged by Texas attorneys and those in other states.   

 
• Advised the Commission of former member John Neal’s passing and spoke about 

all the good work he did and how much he will be missed.  
   

REPORT FROM THE CHIEF DISCIPLINARY COUNSEL 
 
Chief Disciplinary Counsel reported on the following: 

 
• The 2023–2024 proposed Budget for the State Bar of Texas has been approved 

by the Board of Directors at its January 2023 Board Meeting. A public hearing is 
set for April 4, 2023.  

 
• Advised that the Legislative session has started. Updated the Commission on 

pending bills that could affect the State Bar of Texas and the Office of the Chief 
Disciplinary Counsel. She will continue to monitor and update.  

 
• Updated the Commission on recently filed lawsuits and pending litigation.  

 
[Attorney-client privileged communication redacted.] 
 
No further action was taken.  
 
Meeting adjourned at 11:27 a.m. 

 
 

MINUTES OF THE MEETING OF 
THE COMMISSION FOR LAWYER DISCIPLINE 

TEXAS LAW CENTER 
AUSTIN, TEXAS 

 
MARCH 16, 2023 

 
PRESENT: Via Video/Teleconference: Bobby Ramirez, Chair; Magali Candler, 

Vice-Chair; Monica Gonzalez; Steve Herman; Michael Truesdale; 
Sheri Brosier; Sally Pretorius; Omar Peña (joined at 9:06 a.m.); 
James Quintero; Valery Frank; and Lee Cox. 

 
ALSO PRESENT: Via Video/Teleconference: Seana Willing, Chief Disciplinary 

Counsel; Royce LeMoine, Deputy Counsel; Paul Homburg, San 
Antonio Regional Counsel; Tonya Harlan, Deputy Counsel; Bill 
Moore, Houston Regional Counsel; Michael Graham, Appellate 
Counsel; Kristin Brady, Dallas Trial Counsel; Rachel Craig, Dallas 
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Trial Counsel; Shelly Hogue, Executive Assistant; and Anne Davis, 
Budget and Administration Coordinator. 

   
ABSENT: JD Villa. 
 

CALL TO ORDER 
 

Chair Ramirez called the meeting to order at 9:01 a.m. 
 

ROLL CALL 
 
Shelly Hogue called the roll. A quorum being present, the meeting commenced. 
 

APPROVAL OF MINUTES OF PRIOR MEETINGS 
 
Upon consideration, the following motion was made: 
 
Motion: To approve the Minutes of the February 16, 2023, meeting of the 

Commission for Lawyer Discipline. 
Movant: Sheri Brosier  
Second: Monica Gonzalez 
Vote:  Unanimous   
 

REPORT FROM THE CHAIR 
 

Chair Ramirez reported on the following: 
 
 

REPORT FROM THE CHIEF DISCIPLINARY COUNSEL 
 
Chief Disciplinary Counsel reported on the following: 

 
• A public hearing on the 2023–2024 proposed Budget for the State Bar of Texas is 

set for April 4, 2023. Presentation to the Supreme Court is scheduled for May 15, 
2023. 

 
• Advised that the Legislative session is ongoing. Updated the Commission on 

pending bills that could affect the State Bar of Texas and the Office of the Chief 
Disciplinary Counsel. She will continue to monitor and update.  

 
• Updated the Commission on recently filed lawsuits and pending litigation.  

 
• Introduced Kristin Brady and Rachel Craig, Dallas Trial Attorneys.  

 
 



Excerpt from the Minutes of the February 16, 2023, March 16, 2023 and April 20, 2023 Meetings of the Commission for Lawyer Discipline                             4 
 

 
*9:16 a.m. KaLyn Laney, SBOT Deputy Executive Director, joined the meeting. 
 

REPORT FROM KALYN LANEY, DEPUTY EXECUTIVE DIRECTOR 
 

KaLyn Laney reported on the legislative process and what the Commission members can 
and cannot do in connection with activities before the legislature.  
 
*9:23 a.m.  KaLyn Laney left the meeting.  
 

Annual Performance Review of the Chief Disciplinary Counsel 
 
The Commission will begin working on the performance review of the Chief 
Disciplinary Counsel. Performance information will be provided to the Commission 
for review.  
 

*11:53 a.m. Seana Willing, Royce LeMoine, Tonya Harlan, Paul Homburg, Bill Moore, 
and Shelly Hogue left the meeting.  

 
CLOSED SESSION 11:53 a.m. 
 
RECONVENE OPEN SESSION 12:23 p.m. 
 
*12:23 p.m. Shelly Hogue returned to the meeting.  
 
No further action was taken.  
 
[Attorney-client privileged communication redacted.] 
 
Meeting adjourned at 12:24 p.m. 

 
 

MINUTES OF THE MEETING OF 
THE COMMISSION FOR LAWYER DISCIPLINE 

TEXAS LAW CENTER 
AUSTIN, TEXAS 

 
APRIL 20, 2023 

 
PRESENT: Bobby Ramirez, Chair; Magali Candler, Vice-Chair; Monica 

Gonzalez; Steve Herman; Michael Truesdale; Sally Pretorius; Omar 
Peña; and Valery Frank. Via Video/Teleconference: Lee Cox. 

  
ALSO PRESENT: Seana Willing, Chief Disciplinary Counsel; Royce LeMoine, Deputy 

Counsel; Paul Homburg, San Antonio Regional Counsel; Tonya 
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Harlan, Deputy Counsel; Michael Graham, Appellate Counsel; Shelly 
Hogue, Executive Assistant; and Anne Davis, Budget and 
Administration Coordinator. 

 Via Video/Teleconference: Bill Moore, Houston Regional Counsel. 
  
ABSENT: JD Villa, James Quintero, and Sheri Brosier.  
 

CALL TO ORDER 
 

Chair Ramirez called the meeting to order at 8:30 a.m. 
 

ROLL CALL 
 
Shelly Hogue called the roll. A quorum being present, the meeting commenced. 
 

APPROVAL OF MINUTES OF PRIOR MEETINGS 
 
Upon consideration, the following motion was made: 
 
Motion: To approve the Minutes of the March 16, 2023, meeting of the Commission 

for Lawyer Discipline as amended. 
Movant: Steve Herman 
Second: Monica Gonzalez 
Vote:  Unanimous   
 
  REPORT FROM THE CHAIR 

 
Chair Ramirez reported on the following: 
 
 

REPORT FROM THE CHIEF DISCIPLINARY COUNSEL 
 
Chief Disciplinary Counsel reported on the following: 

 
• A public hearing on the 2023–2024 proposed Budget for the State Bar of Texas 

was held on April 4, 2023. Presentation to the Supreme Court is scheduled for May 
15, 2023. 
 

• She will attend the Board of Directors on April 26, 2023, in Waco and the Chair of 
the Commission for Lawyer Discipline will attend by Zoom. 
 

• Advised that she will travel to the Dallas regional office next week to meet with staff 
and will also attend the Unauthorized Practice of Law Committee in Dallas on 
Saturday, April 29, 2023. She traveled to the Houston regional office last month to 



Excerpt from the Minutes of the February 16, 2023, March 16, 2023 and April 20, 2023 Meetings of the Commission for Lawyer Discipline                             6 
 

meet with staff and will visit the San Antonio regional office when their move is 
complete. 
 

• Statewide staff performance evaluations are in progress and will be finalized next 
month. 

 
• Advised that the Legislative session is ongoing. Updated the Commission on 

pending bills that could affect the State Bar of Texas and the Office of the Chief 
Disciplinary Counsel. She will continue to monitor and update.  

 
• Updated the Commission on recently filed lawsuits and pending litigation.  

 

*8:45 a.m. Anne Davis left the meeting. 
 
*9:57 a.m. Break 
*10:13 a.m.  Return 
 
 
*10:51 a.m. Seana Willing, Royce LeMoine, Tonya Harlan, Paul Homburg, Bill Moore, 

 Michael Graham, and Shelly Hogue left the meeting.  
 
CLOSED SESSION 10:52 a.m. 
 
RECONVENE OPEN SESSION 11:28 a.m. 
 
No further action was taken.  
 
[Attorney-client privileged communication redacted.] 
 
Meeting adjourned at 11:28 a.m. 
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View results

Anonymous 09:20
Time to complete

19

Respondent

General Grievance Information

Please select language for survey or Seleccione el idioma para la encuesta: * 1.

English

Please enter the date you're completing the survey? * 2.

3/3/2023

What is your grievance case number? * 3.

202106418
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Are you a former client of the respondent lawyer? * 4.

No

What was the disposition of your grievance? * 5.

Grievance was dismissed

By a Classification Attorney

By an Summary Disposition Panel

What stage in the process was the grievance dismissed? * 6.

How long did it take to resolve your grievance? * 7.

more than 360 days

Which Chief Disciplinary Counsel's regional office processed your grievance? 
* 

8.

Houston

Did you ever communicate with an employee of that regional office?9.

Yes

If so, did you communicate with: * 10.

An Attorney
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What were the  names of the employees that you communicated with?11.

Khadija T. Roberts

Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your 
grievance, how would you describe your treatment by the Chief Disciplinary 
Counsel's staff?

12.

Aside from whether you agree or disagree with the outcome of your 
grievance, describe how you were treated by CDC staff. How could we 
improve?

13.

I was not given adequate notice of the hearing- I had to choose between a trip to Africa, which I
had already paid for, and participation in the hearing. I was not given even one opportunity for
continuance. Other than that, I think that the CDC staff acted very professionally and performed
their duties admirably.

Disciplinary System Assessment
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Yes

No

Putting aside whether you agree or disagree with the outcome of your 
grievance do you believe the grievance system is fair? * 

14.

If you answered no, why do you think the system is unfair?15.

Because the most blatant offenders (people with unethical firm names/misleading
advertisements) get away with their misdeeds too often; while hardworking, honest lawyers
whose clients are unreasonable get disciplined too often.

Yes

No

Have you participated in the grievance process previously? * 16.

What suggestions do you have for improving the grievance system?17.

Efficiency and transparency could both be improved. I don't know what "the Grievance Referral
Program" is, since no one explained it to me, but it feels like I stuck my neck out to defend the
profession, potentially becoming an enemy of a fellow attorney in the process, and he was given
a little slap on the wrist for doing something, that while funny, was conduct that any second year
law student would know was unethical. I don't take this process lightly- I view the grievance as
strong medicine, but when someone is making a farce of the profession and using a misleading
trade name for their firm, what else can I do?

Demographic Information
This information is voluntary



3/15/23, 7:57 AM Microsoft Forms

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-jYWZ9UlXkARApBRUxuy_rT9URDUy… 5/5

Male

Female

Prefer not to answer.

Other

What gender do you identify as? * 18.
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View results

Anonymous 29:28
Time to complete

20

Respondent

General Grievance Information

Please select language for survey or Seleccione el idioma para la encuesta: * 1.

English

Please enter the date you're completing the survey? * 2.

3/15/2023

What is your grievance case number? * 3.

202300608
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Are you a former client of the respondent lawyer? * 4.

No

What was the disposition of your grievance? * 5.

Grievance was dismissed

By a Classification Attorney

By an Summary Disposition Panel

What stage in the process was the grievance dismissed? * 6.

If your grievance was dismissed, did you appeal?7.

No

Did BODA reverse the dismissal?8.

No

Was your grievance heard by: * 9.

An Investigatory Panel
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Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your 
grievance how would you rate your treatment by the Grievance Panel 
Members?

10.

Putting aside whether you agree or disagree with the outcome of your 
grievance, please describe your treatment by the members of the grievance 
panel.

11.

Failure to notify by mail and/or claim to have had no apartment number listed for the customer
rep to see or date decision was supposedly mailed. Also, a waste of time if your review
determined my complaint was an inquiry it should not have taken so long resulting in me having
to follow up. Also, being told not to cite the disciplines which I did and still cannot get a ruling.
When I appeal I’m sure this body will say the same thing because it can’t be bothered with an
investigation and must protect the attorneys at all cost to the public. If lying to judges and
ignoring the law is acceptable behavior just say so and I can stop wasting my time.

How long did it take to resolve your grievance? * 12.

less than 90 days

Which Chief Disciplinary Counsel's regional office processed your grievance? 
* 

13.

Houston
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Did you ever communicate with an employee of that regional office?14.

Yes

If so, did you communicate with: * 15.

Staff

What were the  names of the employees that you communicated with?16.

Customer Service

Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your 
grievance, how would you describe your treatment by the Chief Disciplinary 
Counsel's staff?

17.

Aside from whether you agree or disagree with the outcome of your 
grievance, describe how you were treated by CDC staff. How could we 
improve?

18.

Only spoke to your contracted customer representatives. You can improve accepting legitimate
complaint and stop classifying them as inquiries but that takes real work and may upset the apple
cart.
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Disciplinary System Assessment

Yes

No

Putting aside whether you agree or disagree with the outcome of your 
grievance do you believe the grievance system is fair? * 

19.

If you answered no, why do you think the system is unfair?20.

Because it only cares about the attorneys reputation and is believed to be a systemic problem.

Yes

No

Have you participated in the grievance process previously? * 21.

If you answered yes to the previous question, was this current process better 
or worse and why?

22.

A little better at least I was told my complaint appeared to be an injury complaint and appeared
the office recognized a violation. Again, when I cite the rules I’m complaining about but told not
to cite is a problem for me understand the outcome without any finding.

What suggestions do you have for improving the grievance system?23.

Investigate legitimate complaints and not classify as an inquiry; when it is not it is a complaint
that requires investigation. Hire more staff get creative hire volunteers and or law students, just
investigate.
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Demographic Information
This information is voluntary

Male

Female

Prefer not to answer.

Other

What gender do you identify as? * 24.

White/Caucasian

Black/African American

Hispanic/Latino

Asian

American Indian/Alaska Native

Other

Please specify your ethnicity. * 25.
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View results

Anonymous 16:44
Time to complete

21

Respondent

General Grievance Information

Please select language for survey or Seleccione el idioma para la encuesta: * 1.

English

Please enter the date you're completing the survey? * 2.

3/23/2023

What is your grievance case number? * 3.

240662762

Are you a former client of the respondent lawyer? * 4.

No
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What was the disposition of your grievance? * 5.

Grievance was dismissed

By a Classification Attorney

By an Summary Disposition Panel

What stage in the process was the grievance dismissed? * 6.

How long did it take to resolve your grievance? * 7.

more than 360 days

Which Chief Disciplinary Counsel's regional office processed your grievance? 
* 

8.

Austin

Did you ever communicate with an employee of that regional office?9.

No

Disciplinary System Assessment
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Yes

No

Putting aside whether you agree or disagree with the outcome of your 
grievance do you believe the grievance system is fair? * 

10.

If you answered no, why do you think the system is unfair?11.

Well i dont know why you guys agreed that a Distric attorney is allowed to lie to a grand jury.im
not a laywer but thats purgary a felony and
committed by a goverment official.pretty serious accusations that can be validated.

Yes

No

Have you participated in the grievance process previously? * 12.

What suggestions do you have for improving the grievance system?13.

Check out accusations if they this true

Demographic Information
This information is voluntary
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Male

Female

Prefer not to answer.

Other

What gender do you identify as? * 14.
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View results

Anonymous 28:35
Time to complete

22

Respondent

General Grievance Information

Please select language for survey or Seleccione el idioma para la encuesta: * 1.

English

Please enter the date you're completing the survey? * 2.

3/28/2023

What is your grievance case number? * 3.

202002593

Are you a former client of the respondent lawyer? * 4.

Yes
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What was the disposition of your grievance? * 5.

The attorney was disciplined

Was your grievance heard by: * 6.

An Evidentiary Panel

Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your 
grievance how would you rate your treatment by the Grievance Panel 
Members?

7.

Putting aside whether you agree or disagree with the outcome of your 
grievance, please describe your treatment by the members of the grievance 
panel.

8.

There was only on person on the panel that even had a question to ask. She happened to be an
individual from the community. Her question to the Chair Person was that she needed to be
reminded as to where the meeting was headed, because we had already been in it for 2 hours,
and she apparently lost track of what this meeting was all about. As for the attorney panel
members - none of them had any questions. They just basically sat back and listened. There was
not attempt from them to gain any additional information or clarification which led me to feel like
they were just wanting to get this over and done.
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How long did it take to resolve your grievance? * 9.

more than 360 days

Which Chief Disciplinary Counsel's regional office processed your grievance? 
* 

10.

Dallas

Did you ever communicate with an employee of that regional office?11.

Yes

If so, did you communicate with: * 12.

An Attorney

What were the  names of the employees that you communicated with?13.

Laurie Guerra

Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your 
grievance, how would you describe your treatment by the Chief Disciplinary 
Counsel's staff?

14.
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Aside from whether you agree or disagree with the outcome of your 
grievance, describe how you were treated by CDC staff. How could we 
improve?

15.

They were always kind and courteous. As a consumer, I always like to know who I am talking with.
I always had to ask for the person's name, because they did not volunteer it when they answered
the phone. For me, professional includes a greeting and at least providing a first name.

Disciplinary System Assessment

Yes

No

Putting aside whether you agree or disagree with the outcome of your 
grievance do you believe the grievance system is fair? * 

16.

If you answered no, why do you think the system is unfair?17.

The written response I received from the Office of the Chief Disciplinary Counsel stated that I may
wish to apply to the Client Security Fund. The attorney was given a Private Reprimand - not sure
what that means. The instructions for the Client Security Fund are basically the same that I
submitted to the Office of the Chief Disciplinary Counsel - along with their own forms.
When I read this, I was filled with so many emotions and thinking, "Why Am I Still Doing All the
Legwork?" This process went on for over 2 years, and I am still expected to do more work if I want
to see a better outcome for myself. I would expect that at this point, the submission to the Client
Security Fund would be automatic without me having to jump through more hoops!
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Yes

No

Have you participated in the grievance process previously? * 18.

What suggestions do you have for improving the grievance system?19.

There needs to be more transparency when it comes to telling someone that the Client Security
Fund is an option. I was not told of how it truly works, and even as of this writing - I had to make
multiple phone calls today and still could not get anyone in the Client Security Fund department. I
was provided an email address. Now, I continue to wait for a response. Individuals need to know
of all the additional paperwork that has to be submitted with no guarantee of a favorable
response. Further, they need to be able to speak with a live person and not be going back and
forth with emails.

Demographic Information
This information is voluntary

Male

Female

Prefer not to answer.

Other

What gender do you identify as? * 20.



4/13/23, 5:15 PM Microsoft Forms

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-jYWZ9UlXkARApBRUxuy_rT9URDUy… 6/6

White/Caucasian

Black/African American

Hispanic/Latino

Asian

American Indian/Alaska Native

Other

Please specify your ethnicity. * 21.
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View results

Anonymous 02:20
Time to complete

23

Respondent

General Grievance Information

Please select language for survey or Seleccione el idioma para la encuesta: * 1.

English

Please enter the date you're completing the survey? * 2.

4/4/2023

What is your grievance case number? * 3.

202002242

Are you a former client of the respondent lawyer? * 4.

Yes
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What was the disposition of your grievance? * 5.

The attorney was disciplined

Was your grievance heard by: * 6.

An Evidentiary Panel

Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your 
grievance how would you rate your treatment by the Grievance Panel 
Members?

7.

Putting aside whether you agree or disagree with the outcome of your 
grievance, please describe your treatment by the members of the grievance 
panel.

8.

Exceptional

How long did it take to resolve your grievance? * 9.

more than 360 days
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Which Chief Disciplinary Counsel's regional office processed your grievance? 
* 

10.

Austin

Did you ever communicate with an employee of that regional office?11.

No

Disciplinary System Assessment

Yes

No

Putting aside whether you agree or disagree with the outcome of your 
grievance do you believe the grievance system is fair? * 

12.

Yes

No

Have you participated in the grievance process previously? * 13.

What suggestions do you have for improving the grievance system?14.

Work on getting partial reimbursement for failure
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Demographic Information
This information is voluntary

Male

Female

Prefer not to answer.

Other

What gender do you identify as? * 15.

White/Caucasian

Black/African American

Hispanic/Latino

Asian

American Indian/Alaska Native

Other

Please specify your ethnicity. * 16.
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View results

Anonymous 18:47
Time to complete
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Respondent

General Grievance Information

Please select language for survey or Seleccione el idioma para la encuesta: * 1.

English

Please enter the date you're completing the survey? * 2.

4/4/2023

What is your grievance case number? * 3.

202301079

Are you a former client of the respondent lawyer? * 4.

No
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What was the disposition of your grievance? * 5.

Grievance was dismissed

By a Classification Attorney

By an Summary Disposition Panel

What stage in the process was the grievance dismissed? * 6.

If your grievance was dismissed, did you appeal?7.

Yes

Did BODA reverse the dismissal?8.

No

Was your grievance heard by: * 9.

An Investigatory Panel
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Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your 
grievance how would you rate your treatment by the Grievance Panel 
Members?

10.

Putting aside whether you agree or disagree with the outcome of your 
grievance, please describe your treatment by the members of the grievance 
panel.

11.

The reason given is not consistent with the evidence provided. The State Bar dismissed the
grievance claiming the lawyers behavior was over 4 years old. That is false and information
contained within the grievance clearly shows the behavior is current, within 4 years, and unethical.
The specific court case cited is still a continuing case and Mr. Hejl is still receiving compensation
from both the plaintiff and defendant. The unethical behavior began in 2014 and is continuing. I
signed the notice of appeal to BODA on 4/4/2023. Questions 8, 9, and 12, are not relevant at this
time and there were no other options for an answer selection.

How long did it take to resolve your grievance? * 12.

more than 360 days

Which Chief Disciplinary Counsel's regional office processed your grievance? 
* 

13.

Austin



4/13/23, 5:18 PM Microsoft Forms

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-jYWZ9UlXkARApBRUxuy_rT9URDUy… 4/5

Did you ever communicate with an employee of that regional office?14.

No

Disciplinary System Assessment

Yes

No

Putting aside whether you agree or disagree with the outcome of your 
grievance do you believe the grievance system is fair? * 

15.

If you answered no, why do you think the system is unfair?16.

The "prompt" conclusion that the actions of the lawyer, Ted Hejl, happened only more than 4
years prior was not consistent with the evidence provided. Evidence was provided that Ted Hejl
was taking money for legal services simultaneously from both the Defendant and Plaintiff within
the last four years. The case, filed in 2015, is still in progress and such information was readily
available to whoever reviewed the grievance. When such "ignoring" of evidence happens, why
would anyone think the system is fair.

Yes

No

Have you participated in the grievance process previously? * 17.
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What suggestions do you have for improving the grievance system?18.

Communicate the conclusion to the person who filed the grievance to ensure there has not been
a misunderstanding of evidence provided. Whoever analyzed my grievance apparently did not
understand the case is still open and the unethical relationship has existed since the beginning
and continues throught this day which is within 4 years.

Demographic Information
This information is voluntary

Male

Female

Prefer not to answer.

Other

What gender do you identify as? * 19.
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View results

Anonymous 65:24
Time to complete

25

Respondent

General Grievance Information

Please select language for survey or Seleccione el idioma para la encuesta: * 1.

English

Please enter the date you're completing the survey? * 2.

4/8/2023

What is your grievance case number? * 3.

202300038

Are you a former client of the respondent lawyer? * 4.

Yes
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What was the disposition of your grievance? * 5.

Grievance was dismissed

By a Classification Attorney

By an Summary Disposition Panel

What stage in the process was the grievance dismissed? * 6.

How long did it take to resolve your grievance? * 7.

less than 90 days

Which Chief Disciplinary Counsel's regional office processed your grievance? 
* 

8.

Dallas

Did you ever communicate with an employee of that regional office?9.

Yes

If so, did you communicate with: * 10.

Staff

What were the  names of the employees that you communicated with?11.
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Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your 
grievance, how would you describe your treatment by the Chief Disciplinary 
Counsel's staff?

12.

Aside from whether you agree or disagree with the outcome of your 
grievance, describe how you were treated by CDC staff. How could we 
improve?

13.

I would describe the CDC starr as very "Matter of Fact", not more, not less. Answers were concise,
no elaboration.

Disciplinary System Assessment

Yes

No

Putting aside whether you agree or disagree with the outcome of your 
grievance do you believe the grievance system is fair? * 

14.
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If you answered no, why do you think the system is unfair?15.

A non-attorney person filing a grievance has little or no knowledge and understanding of the
standard rules of conduct for attorneys. An attorney has the advantage when responding to a
grievance filed against them by a common or non-attorney person because they have a detailed
understanding of the law, and legal system. An attorney is usually skilled in offering a strong
defense and presenting their case in a clear and compelling way. Overall, an attorney has
experience with legal proceedings, and communication that a non-attorney person lacks.

Yes

No

Have you participated in the grievance process previously? * 16.

What suggestions do you have for improving the grievance system?17.

Creating a sense of transparency, diversity, and governance for the protection of the general
public should be strongly transmitted. In the matter of handling a grievance by a non- atty
person, having a guide explaining how to organize and turn in evidence. Building flexibility into
the system when working with non-attorney individuals or groups.

Demographic Information
This information is voluntary
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Male

Female

Prefer not to answer.

Other

What gender do you identify as? * 18.

White/Caucasian

Black/African American

Hispanic/Latino

Asian

American Indian/Alaska Native

Other

Please specify your ethnicity. * 19.
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View results

Anonymous 06:07
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Respondent

General Grievance Information

Please select language for survey or Seleccione el idioma para la encuesta: * 1.

English

Please enter the date you're completing the survey? * 2.

4/11/2023

What is your grievance case number? * 3.

292301941

Are you a former client of the respondent lawyer? * 4.

Yes
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What was the disposition of your grievance? * 5.

The attorney was disciplined

Was your grievance heard by: * 6.

An Investigatory Panel

Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your 
grievance how would you rate your treatment by the Grievance Panel 
Members?

7.

Putting aside whether you agree or disagree with the outcome of your 
grievance, please describe your treatment by the members of the grievance 
panel.

8.

Good

How long did it take to resolve your grievance? * 9.

less than 90 days
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Which Chief Disciplinary Counsel's regional office processed your grievance? 
* 

10.

Austin

Did you ever communicate with an employee of that regional office?11.

No

Disciplinary System Assessment

Yes

No

Putting aside whether you agree or disagree with the outcome of your 
grievance do you believe the grievance system is fair? * 

12.

Yes

No

Have you participated in the grievance process previously? * 13.

If you answered yes to the previous question, was this current process better 
or worse and why?

14.

Can't say yet.
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What suggestions do you have for improving the grievance system?15.

Investigate more.

Demographic Information
This information is voluntary

Male

Female

Prefer not to answer.

Other

What gender do you identify as? * 16.

White/Caucasian

Black/African American

Hispanic/Latino

Asian

American Indian/Alaska Native

Other

Please specify your ethnicity. * 17.
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View results

Anonymous 08:44
Time to complete
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Respondent

General Grievance Information

Please select language for survey or Seleccione el idioma para la encuesta: * 1.

English

Please enter the date you're completing the survey? * 2.

4/18/2023

What is your grievance case number? * 3.

202301902

Are you a former client of the respondent lawyer? * 4.

No
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What was the disposition of your grievance? * 5.

Grievance was dismissed

By a Classification Attorney

By an Summary Disposition Panel

What stage in the process was the grievance dismissed? * 6.

If your grievance was dismissed, did you appeal?7.

No

Did BODA reverse the dismissal?8.

No

Was your grievance heard by: * 9.

An Investigatory Panel
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Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your 
grievance how would you rate your treatment by the Grievance Panel 
Members?

10.

Putting aside whether you agree or disagree with the outcome of your 
grievance, please describe your treatment by the members of the grievance 
panel.

11.

short...felt as if all attorney's protect each other

How long did it take to resolve your grievance? * 12.

less than 90 days

Which Chief Disciplinary Counsel's regional office processed your grievance? 
* 

13.

Austin

Did you ever communicate with an employee of that regional office?14.

Yes
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If so, did you communicate with: * 15.

An Attorney

What were the  names of the employees that you communicated with?16.

D Grosz

Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your 
grievance, how would you describe your treatment by the Chief Disciplinary 
Counsel's staff?

17.

Aside from whether you agree or disagree with the outcome of your 
grievance, describe how you were treated by CDC staff. How could we 
improve?

18.

even though we disagree, CDC staff should be professional

Disciplinary System Assessment
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Yes

No

Putting aside whether you agree or disagree with the outcome of your 
grievance do you believe the grievance system is fair? * 

19.

If you answered no, why do you think the system is unfair?20.

if an attorney has seen facts that contradict his lawsuit filing, he should be required to
withdraw....should be black and white

Yes

No

Have you participated in the grievance process previously? * 21.

What suggestions do you have for improving the grievance system?22.

communicate with person filing grievance before rendering action

Demographic Information
This information is voluntary
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Male

Female

Prefer not to answer.

Other

What gender do you identify as? * 23.
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View results

Anonymous 112:59
Time to complete

29

Respondent

General Grievance Information

Please select language for survey or Seleccione el idioma para la encuesta: * 1.

English

Please enter the date you're completing the survey? * 2.

4/23/2023

What is your grievance case number? * 3.

202301754

Are you a former client of the respondent lawyer? * 4.

Yes
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What was the disposition of your grievance? * 5.

Grievance was dismissed

By a Classification Attorney

By an Summary Disposition Panel

What stage in the process was the grievance dismissed? * 6.

How long did it take to resolve your grievance? * 7.

less than 90 days

Which Chief Disciplinary Counsel's regional office processed your grievance? 
* 

8.

Austin

Did you ever communicate with an employee of that regional office?9.

Yes

If so, did you communicate with: * 10.

Both

What were the  names of the employees that you communicated with?11.

Misty Nerren-Perez



4/26/23, 10:21 AM Microsoft Forms

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-jYWZ9UlXkARApBRUxuy_rT9URDUy… 3/5

Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your 
grievance, how would you describe your treatment by the Chief Disciplinary 
Counsel's staff?

12.

Aside from whether you agree or disagree with the outcome of your 
grievance, describe how you were treated by CDC staff. How could we 
improve?

13.

if you do not understand the proof of documents please contact the person who made the letter
of complaint

Disciplinary System Assessment

Yes

No

Putting aside whether you agree or disagree with the outcome of your 
grievance do you believe the grievance system is fair? * 

14.
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If you answered no, why do you think the system is unfair?15.

I did not receive a rebuttal on the complaint.

Yes

No

Have you participated in the grievance process previously? * 16.

What suggestions do you have for improving the grievance system?17.

receiving notice of the other party rebuttal and read the complaint and understand it or call or
email to get the understanding of it.

Demographic Information
This information is voluntary

Male

Female

Prefer not to answer.

Other

What gender do you identify as? * 18.
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White/Caucasian

Black/African American

Hispanic/Latino

Asian

American Indian/Alaska Native

prefer not to answer

Please specify your ethnicity. * 19.
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View results

Anonymous 13:56
Time to complete

30

Respondent

General Grievance Information

Please select language for survey or Seleccione el idioma para la encuesta: * 1.

English

Please enter the date you're completing the survey? * 2.

4/25/2023

What is your grievance case number? * 3.

67650

Are you a former client of the respondent lawyer? * 4.

No
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What was the disposition of your grievance? * 5.

Grievance was dismissed

By a Classification Attorney

By an Summary Disposition Panel

What stage in the process was the grievance dismissed? * 6.

If your grievance was dismissed, did you appeal?7.

Yes

Did BODA reverse the dismissal?8.

Yes

Was your grievance heard by: * 9.

An Investigatory Panel
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Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your 
grievance how would you rate your treatment by the Grievance Panel 
Members?

10.

Putting aside whether you agree or disagree with the outcome of your 
grievance, please describe your treatment by the members of the grievance 
panel.

11.

N/a

How long did it take to resolve your grievance? * 12.

90-179 days

Which Chief Disciplinary Counsel's regional office processed your grievance? 
* 

13.

Dallas

Did you ever communicate with an employee of that regional office?14.

No
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Disciplinary System Assessment

Yes

No

Putting aside whether you agree or disagree with the outcome of your 
grievance do you believe the grievance system is fair? * 

15.

Yes

No

Have you participated in the grievance process previously? * 16.

What suggestions do you have for improving the grievance system?17.

N/a

Demographic Information
This information is voluntary
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Male

Female

Prefer not to answer.

Other

What gender do you identify as? * 18.

White/Caucasian

Black/African American

Hispanic/Latino

Asian

American Indian/Alaska Native

Other

Please specify your ethnicity. * 19.
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View results

Anonymous 04:16
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Respondent

General Grievance Information

Please select language for survey or Seleccione el idioma para la encuesta: * 1.

Spanish

General Grievance Information - Spanish

¿Introduces la fecha en la que estás completando la encuesta? * 2.

5/4/2023

¿Cuál es su número de caso de queja? * 3.

202202922

¿Es usted un cliente anterior del abogado demandado? * 4.

Si

¿lo que fue el dispositon de su queja? * 5.

el abogado fue disciplinado

¿Fue escuchado su queja por: * 6.

Un Panel de Investigación
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Excelente

Bueno

Justo

Malo

Cortés

Dejando a un lado si está de acuerdo o en desacuerdo con el resultado de su queja, ¿cómo calificaría su tratamiento por parte 
de los miembros del Panel de Quejas?

7.

Dejando a un lado si está de acuerdo o en desacuerdo con el resultado de su queja, describa su tratamiento por parte de los 
miembros del panel de quejas.

8.

They treated me with respect and was patient

¿Cuanto tiempo duró el proceso de llegar a una conclusión de su queja? * 9.

180-260 días

¿Cual oficina regional del primer abogado disciplinario procesó su queja? * 10.

Houston

¿Alguna vez se comunicó con un empleado de esa oficina regional?11.

No

Disciplinary System Assessment - Spanish

Si

No

Dejando a un lado si está de acuerdo o en desacuerdo con el resultado de su queja ¿cree que el sistema de quejas es justo? * 12.

Si

No

¿Ha participado en el proceso de quejas anteriormente? * 13.
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¿Qué sugerencias tiene para mejorar el sistema de quejas?14.

None

Información demográfica
Esta información es voluntaria

el hombre

la mujer

Prefieren no responder

Other

¿De qué género te identificas? * 15.

Hispanic/Latino

African American 

Por favor especifique su etnicidad. * 16.
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View results

Anonymous 32:22
Time to complete

32

Respondent

General Grievance Information

Please select language for survey or Seleccione el idioma para la encuesta: * 1.

English

Please enter the date you're completing the survey? * 2.

5/9/2023

What is your grievance case number? * 3.

201902894 CFLD

Are you a former client of the respondent lawyer? * 4.

No

What was the disposition of your grievance? * 5.

The attorney was disciplined

Was your grievance heard by: * 6.

An Evidentiary Panel
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Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your grievance how would you rate your treatment by the 
Grievance Panel Members?

7.

Putting aside whether you agree or disagree with the outcome of your grievance, please describe your treatment by the 
members of the grievance panel.

8.

I was treated respectfully and courteously throughout.

How long did it take to resolve your grievance? * 9.

more than 360 days

Which Chief Disciplinary Counsel's regional office processed your grievance? * 10.

Houston

Did you ever communicate with an employee of that regional office?11.

Yes

If so, did you communicate with: * 12.

Both

What were the  names of the employees that you communicated with?13.

Khadija T. Roberts and a paralegal whose name I cannot recall.

Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your grievance, how would you describe your treatment by 
the Chief Disciplinary Counsel's staff?

14.
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Aside from whether you agree or disagree with the outcome of your grievance, describe how you were treated by CDC staff. 
How could we improve?

15.

The length of time to resolve the grievance (4 years) seemed excessive, but I believe that is at least partially due to the Covid-19 pandemic. The staff was
consistently pleasant and helpful, so I have no concerns about them at all.

Disciplinary System Assessment

Yes

No

Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? * 16.

Yes

No

Have you participated in the grievance process previously? * 17.

If you answered yes to the previous question, was this current process better or worse and why?18.

My previous experience arose from a grievance I filed due to my discovery of the lawyer's active practice of law while suspended for misconduct. Because the
lawyer chose to have the matter heard in district court, I was required to testify in person. The entire experience was unpleasant, and while the outcome was just
and appropriate to the circumstances, I found the entire thing distasteful. I was treated well by the disciplinary counsel in both experiences, and cannot say that my
most recent experience was better or worse than the previous one. During my time as an attorney in private practice, I had three grievances filed against me, all of
which were dismissed as inquiries because they were filed by persons I did not represent.

What suggestions do you have for improving the grievance system?19.

Complaining parties should be required to verify their statements under penalty of perjury.

Demographic Information
This information is voluntary

Male

Female

Prefer not to answer.

Other

What gender do you identify as? * 20.
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White/Caucasian

Black/African American

Hispanic/Latino

Asian

American Indian/Alaska Native

Other

Please specify your ethnicity. * 21.
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View results

Anonymous 08:55
Time to complete

33

Respondent

General Grievance Information

Please select language for survey or Seleccione el idioma para la encuesta: * 1.

English

Please enter the date you're completing the survey? * 2.

5/23/2023

What is your grievance case number? * 3.

2032302198

Are you a former client of the respondent lawyer? * 4.

No

What was the disposition of your grievance? * 5.

Grievance was dismissed

By a Classification Attorney

By an Summary Disposition Panel

What stage in the process was the grievance dismissed? * 6.

How long did it take to resolve your grievance? * 7.

less than 90 days
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Which Chief Disciplinary Counsel's regional office processed your grievance? * 8.

Austin

Did you ever communicate with an employee of that regional office?9.

No

Disciplinary System Assessment

Yes

No

Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? * 10.

If you answered no, why do you think the system is unfair?11.

The board did not do their due diligence. The board was not fair or impartial.

Yes

No

Have you participated in the grievance process previously? * 12.

If you answered yes to the previous question, was this current process better or worse and why?13.

Worse. The board did not do their due diligence. The board was not fair or impartial

What suggestions do you have for improving the grievance system?14.

They should contact the complainant. They should have a meeting or a board review.

Demographic Information
This information is voluntary
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Male

Female

Prefer not to answer.

Other

What gender do you identify as? * 15.



6/1/23, 3:08 PM Microsoft Forms

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-jYWZ9UlXkARApBRUxuy_rT9URDUy… 1/3

View results

Anonymous 08:54
Time to complete

34

Respondent

General Grievance Information

Please select language for survey or Seleccione el idioma para la encuesta: * 1.

English

Please enter the date you're completing the survey? * 2.

5/24/2023

What is your grievance case number? * 3.

202302563

Are you a former client of the respondent lawyer? * 4.

No

What was the disposition of your grievance? * 5.

Grievance was dismissed

By a Classification Attorney

By an Summary Disposition Panel

What stage in the process was the grievance dismissed? * 6.

How long did it take to resolve your grievance? * 7.

90-179 days
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Which Chief Disciplinary Counsel's regional office processed your grievance? * 8.

Austin

Did you ever communicate with an employee of that regional office?9.

No

Disciplinary System Assessment

Yes

No

Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? * 10.

If you answered no, why do you think the system is unfair?11.

I feel that there was collaboration between the attorney and the judge. The mother of the defendant works for the attorney and I felt it was a conflict of interest.

Yes

No

Have you participated in the grievance process previously? * 12.

What suggestions do you have for improving the grievance system?13.

Just to make things even on both sides. We don't know the ins and outs of the law and the mother had a hand up because she worked for that attorney

Demographic Information
This information is voluntary

Male

Female

Prefer not to answer.

Other

What gender do you identify as? * 14.
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White/Caucasian

Black/African American

Hispanic/Latino

Asian

American Indian/Alaska Native

Other

Please specify your ethnicity. * 15.
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View results

Anonymous 06:04
Time to complete

35

Respondent

General Grievance Information

Please select language for survey or Seleccione el idioma para la encuesta: * 1.

English

Please enter the date you're completing the survey? * 2.

5/25/2023

What is your grievance case number? * 3.

202301320

Are you a former client of the respondent lawyer? * 4.

Yes

What was the disposition of your grievance? * 5.

Grievance was dismissed

By a Classification Attorney

By an Summary Disposition Panel

What stage in the process was the grievance dismissed? * 6.

How long did it take to resolve your grievance? * 7.

less than 90 days
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Which Chief Disciplinary Counsel's regional office processed your grievance? * 8.

Austin

Did you ever communicate with an employee of that regional office?9.

No

Disciplinary System Assessment

Yes

No

Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? * 10.

Yes

No

Have you participated in the grievance process previously? * 11.

What suggestions do you have for improving the grievance system?12.

Better communication, and less confusing information, step by step guides as to the process

Demographic Information
This information is voluntary

Male

Female

Prefer not to answer.

Other

What gender do you identify as? * 13.
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White/Caucasian

Black/African American

Hispanic/Latino

Asian

American Indian/Alaska Native

Other

Please specify your ethnicity. * 14.
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View results

Anonymous 04:46
Time to complete

36

Respondent

General Grievance Information

Please select language for survey or Seleccione el idioma para la encuesta: * 1.

English

Please enter the date you're completing the survey? * 2.

5/30/2023

What is your grievance case number? * 3.

202303010

Are you a former client of the respondent lawyer? * 4.

No

What was the disposition of your grievance? * 5.

Grievance was dismissed

By a Classification Attorney

By an Summary Disposition Panel

What stage in the process was the grievance dismissed? * 6.

If your grievance was dismissed, did you appeal?7.

Yes
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Did BODA reverse the dismissal?8.

Yes

Was your grievance heard by: * 9.

An Investigatory Panel

Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your grievance how would you rate your treatment by the 
Grievance Panel Members?

10.

Putting aside whether you agree or disagree with the outcome of your grievance, please describe your treatment by the 
members of the grievance panel.

11.

The grievance panel is a worthless organization and should be dissolved immediately.

How long did it take to resolve your grievance? * 12.

less than 90 days

Which Chief Disciplinary Counsel's regional office processed your grievance? * 13.

Houston

Did you ever communicate with an employee of that regional office?14.

No

Disciplinary System Assessment

Yes

No

Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? * 15.
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If you answered no, why do you think the system is unfair?16.

The grievance system is run by incompetent, currupt morons.

Yes

No

Have you participated in the grievance process previously? * 17.

What suggestions do you have for improving the grievance system?18.

Fire everyone to stop wasting taxpayers money. You are a joke, everyone knows you do nothing to discipline attorneys, unless the attorney commits murder on
video in a courtroom.

Demographic Information
This information is voluntary

Male

Female

Prefer not to answer.

go woke go broke idiots

What gender do you identify as? * 19.

White/Caucasian

Black/African American

Hispanic/Latino

Asian

American Indian/Alaska Native

Other

Please specify your ethnicity. * 20.
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