Office of the Chief Disciplinary Counsel
DISCIPLINARY STATS -- 6/1/2023 THROUGH 2/29/2024

Classification of Writings

Region Total Pending* Inquiried Upgraded
Total 6457 542 3993 1922

* Includes DGR

Classification/BODA Appeal Decisions

Region Total Affirmed Reversed
Total 979 889 90

Classification/BODA Appeals Received

Region Total
Total 1087
Summary Disposition Results

Region Total Dismiss Proceed
Total 1381 1372 9

Election Results
Region Total District Court Evidentiary Default
Total 246 27 84 135

Just Cause Determination

Region Total Just Cause Found| Just Cause Not Found
Total 1667 272 1395
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EXCERPT FROM THE MINUTES OF THE NOVEMBER 16, 2023

PRESENT:

ALSO PRESENT:

ABSENT:

AND JANUARY 18, 2024 MEETINGS OF THE
COMMISSION FOR LAWYER DISCIPLINE

MINUTES OF THE MEETING OF

THE COMMISSION FOR LAWYER DISCIPLINE

TEXAS LAW CENTER
AUSTIN, TEXAS

NOVEMBER 16, 2023

Via Video/Teleconference: Monica Gonzalez, Chair; Michael
Truesdale, Vice-Chair; Michael Barton; Genora Boykins; Benjamin
Broughton; Lee Cox (*Joined the meeting at 9:02 a.m.); Valery Frank;
Omar Pefia (*Joined the meeting at 9:06 a.m.); Sally Pretorius; James
Quintero; and Bobby Ramirez.

Via Video/Teleconference: Seana Willing, Chief Disciplinary Counsel;
Royce LeMoine, Deputy Counsel, Paul Homburg, San Antonio
Regional Counsel; Tonya Harlan, Deputy Counsel; Bill Moore,
Houston Regional Counsel; Anne Davis, Budget and Administration
Coordinator; and Shelly Hogue, Executive Assistant.

Steve Herman

CALL TO ORDER

Chair Gonzalez called the meeting to order at 9:00 a.m.

ROLL CALL

Shelly Hogue called the roll. A quorum being present, the meeting commenced.

APPROVAL OF MINUTES OF PRIOR MEETINGS

Upon consideration, the following motion was made:

Motion: To approve the Minutes of the October 19, 2023, meeting of the Commission
for Lawyer Discipline.

Movant: Michael Truesdale

Second: Bobby Ramirez

Vote: Unanimous

Excerpt from the Minutes of the November 16, 2023 and January 18, 2024 Meetings of the Commission for

Lawyer Discipline

1



REPORT FROM THE CHAIR

Chair Gonzalez reported that she and Michael Truesdale will attend the budget meeting on
December 4, 2023, where she will present the CFLD and CDC proposed FY2024-2025

budget to the Board of Directors Budget Committee.

REPORT FROM THE CHIEF DISCIPLINARY COUNSEL

e The Referendum on proposed amendments to the disciplinary rules will take place
in 2024 (from April 1 through April 30). Stay tuned for more information and
educational outreach about the proposed changes and the referendum process from

the State Bar after the first of the year.

e Chief Disciplinary Counsel updated the Commission on lawsuits and pending
litigation.

No further action was taken.
Meeting adjourned at 10:46 a.m.

[Attorney-client privileged communication redacted.]

Excerpt from the Minutes of the November 16, 2023 and January 18, 2024 Meetings of the Commission for
Lawyer Discipline 2



MINUTES OF THE MEETING OF
THE COMMISSION FOR LAWYER DISCIPLINE
TEXAS LAW CENTER
AUSTIN, TEXAS

January 18, 2024
PRESENT: Monica Gonzalez, Chair; Michael Truesdale, Vice-Chair; Michael Barton;
Genora Boykins; Benjamin Broughton; Valery Frank; Omar Pena; Sally Pretorius; and
James Quintero.
ALSO PRESENT: Seana Willing, Chief Disciplinary Counsel; Royce LeMoine, Deputy
Counsel; Paul Homburg, San Antonio Regional Counsel; Tonya Harlan, Deputy Counsel;
Bill Moore, Houston Regional Counsel; Anne Davis, Budget and Administration
Coordinator; and Shelly Hogue, Executive Assistant.
ABSENT:  Bobby Ramirez and Lee Cox.

CALL TO ORDER
Chair Gonzalez called the meeting to order at 8:32 a.m.

ROLL CALL

Shelly Hogue called the roll. A quorum being present, the meeting commenced.

APPROVAL OF MINUTES OF PRIOR MEETINGS

Upon consideration, the following motion was made:

Motion: To approve the Minutes of the November 16, 2023, meeting of the
Commission for Lawyer Discipline.

Movant: Omar Pena

Second: Valery Frank

Vote: Unanimous

REPORT FROM STEPHANIE LOWE

Stephanie Lowe, Ombudsman for the Attorney Discipline System, presented the Annual
Report of the Office of the Ombudsman for the Attorney Discipline System of the State
Bar of Texas.

Excerpt from the Minutes of the November 16, 2023 and January 18, 2024 Meetings of the Commission for
Lawyer Discipline 3



REPORT FROM PAUL JACOBS
WITH THE TEXAS LAWYERS ASSISTANCE PROGRAM (TLAP)

Paul Jacobs gave a presentation highlighting the work done by the Texas Lawyers
Assistance Program.

REPORT FROM THE CHAIR

Chair Gonzalez reported that she will attend the Board of Directors Meeting in San
Antonio at the end of the month. She also reported that Commission member, Steve
Herman, has submitted his resignation.

REPORT FROM THE CHIEF DISCIPLINARY COUNSEL
Chief Disciplinary Counsel reported on the following:

e The 2024 — 2025 Budget will be presented this month to the Board of Directors. At
a later date the budget will be presented at a public hearing and then to the
Supreme Court in May or June.

e The Referendum on 12 proposed amendments to the disciplinary rules will take
place in 2024 (from April 1 through April 30). Stay tuned for more information and
educational outreach about the proposed changes and the referendum process
from the State Bar after the first of the year.

e The June meeting will be in Dallas in conjunction with the Annual Meeting.

e Chief Disciplinary Counsel updated the Commission on lawsuits and pending
litigation.

e Chief Disciplinary Counsel and Mike Truesdale are making a presentation on the
grievance process at the Litigation Update Institute this week. She continues to
make similar presentations statewide about the process.

No further action was taken.

Meeting adjourned at 11:26 a.m.

[Attorney-client privileged communication redacted.]

Excerpt from the Minutes of the November 16, 2023 and January 18, 2024 Meetings of the Commission for
Lawyer Discipline 4



RECEWED

DEC 11 2""

Disciplinary System Questionnaire

Your completion of this questionnaire is purcly voluntary. Any responses you |)IOVIdLFW)H be used 10 improve.the—m—e—
attorney disciplinary system in Texas. Thank you for your participation.

I. Are you a former client of the respondent lawyer? ')/__YF.S __NO

2. Was your grievance dismissed at the initial screening process? _ YES \_z NO

a. Ifyour grievance was dismissed, did you appeal the classification decision? YES _ NO
b. Did BODA reverse the dismissal?  YES _ NO

3. Did your grievance result in a sanction against the respondent lawyer? l\’ ES  NO

4. Was your grievance heard by: _ An Investigatory Panel \/An Evidentiary Panel _ A District Court

5. tfyour complaint was heard by an investigatory or cwd»ntnw pancl how would you describe your
treatiment by the mvesumton) ore ldcnnal panel" A \RS. C\M’,;O\N .
m\f_p\mwc\ c,.gcl\m_e(o mm, S

6. How long did it take to reach a conclusion about your grievance? _ fcss than 90 days ___ 90-

179 days j 180-260 days ___more than 360 days

7. Did your grievance involve a: ,g/__(‘le\/HNAL MATTER  CIVIL MATTER
8. If your matter was criminal in naturc, was youwr attorncy: _ APPOINTED \ﬂ 1IRED
9. If your matter was criminal in nature, did you receive a sentence that inctuded jail or penitentiary
time?  YES  NO
10. Which regional office of the chief disciplinary counsel’s office processed your grievance?

lAustin __ Dallas __ Houstan __ San Antonio

11. Did you ever talk with an employee of that regional office? 'L/_Y ES _ NO

a. I{so, did you talk with: _ staff lan attorncy ___both
b. What were the names of the cmployces that you spol\e with?

_Axenda M. otes T

2. How would you describe your trcatment by \vhom ver you talked wlth"

S A = (S fz_d _____ A‘ Sty
_ %zi‘_&wg &‘oy exﬁﬁm%)&cg&\/\ﬂ SoclC w\i‘l \t‘c i ﬁ&t &

13. Do you belicve the grievance system is fair? \/ YES  NO
. I{ you answered no. why do you think the system is unfair?

14, Do you have any s xg,gesuons for xm%lovmg, the grievance system"
(§ AV V1A Y iw);\u

Return to: Office of the Chicf Disciplinary Counsel
State Bar of Texas
Post Office Box 12487
Austin, Texas 78711



Disciplinary System Questionnaire

DEC 71 2099

Your completion of this questionnaire is purely voluntary. Any responses you provide will bg \Ilgs;ed to improve the

attorney disciplinary system in Texas. Thank you for your participation.

1.
2.

10.

11.

12.

13.

14.

PLNSCEs i,

By State Brav' fia ';.>.=-:. h

Are you a former client of the respondent lawyer? lYES NO B e

Was your grievance dismissed at the initial screening process? _}_/éES __NO
a. If your grievance was dismissed, did you appeal the classification decision? __ YES _ NO
b. Did BODA reverse the dismissal? __ YES NO

. Did your grievance result in a sanction against the respondent lawyer? _ YES “NO
. Was your grievance heard by: __An Investigatory Panel __ An Evidentiary Panel __A District Court

. If your complaint was heard by an investigatory or evidentiary panel, how would you describe your

treatment hy the investigatnr?/ ar evidentiary panel? | Pﬁ?l , A THT)UL/,H ;
CuaRNCE \WAS AT COMSIDERED BN e NRTUE 0 MN
CIRCULGTROCE

. How long did it take to reach a conclusion about your grievance? ___less than 90 days \190—

179 days ___ 180-260 days __ more than 360 days

. Did your grievance involve a: _féRIMINAL MATTER __ CIVILMATTER
. If your matter was criminal in nature, was your attorney:  APPOINTED KEHRED

. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary

time? __ YES “Y'NO

Which regional office of the chief disciplinary counsel’s office processed your grievance?
L/Austin ___Dallas __ Houston ___ San Antonio )

Did you ever talk with an employee of that regional office? _ YES @

a. If so, did you talk with: staff  an attomey __ both
b. What were the names of the employees that you spoke with?

How would you describe your treatment by whomever you talked with?

Do you believe the grievance system is fair? _ YES _‘/NO

a. If you answered no, why do you think the system,is urfair? .

\ ‘@EEL \VE ety TR ERTED UNFRELY pec i RE I DRRIO
ATOZEN PMUED 1D PROPELY pE RN MNE,
Do you have any suggestions for improving the grievance system? o -
TO OO EOY NYESTIERE EACH c2eipd e OF THe (ONPIHMET.
B0 THAT i Proper. AciCh) MAN 2 Tikke) VIRCE

Return to: Office of the Chief Disciplinary Counsel
State Bar of Texas
Post Office Box 12487
Austin, Texas 78711




Disciplinary System Questionnaire MECENVED

Your completion of this questionnaire is purely voluntary. Any respenses you provide will be us?? 19 ig)gro;;g; the
S1 2 &ia

attorney disciplinary system in Texas. Thank you for your participation.
QPK“?R

1. Are you a former client of the respondent lawyer? X YES  NO By

a. If your grievance was dismissed, did you appea) the classification decision?
b. Did BODA reverse the dismissal? __ YES X_NO

2. Was your grievance dismissed-at the initial screening process? XY ES N
YES NO

. Did your grievance result in a sanction against thc respondent fawyer?  YES x NO

LY

4. Was your grievance heard by: __An Investigatory Panel ___ An Evidentiary Pancl __A District Court

5. If your complaint was heard by an investigatory or cvidentiary panel, how would you describe your

reatment by the in stluatmy or cvndemua pancl? My ¢ L‘?:VM!@@--_MQ 5 Sé(ﬁzj)f ég‘;’
ix,n *‘éﬂ e no where. fat s aven 2
Q. ‘Jyr Jiwe Yot .

6. How fong did it take to reach a conctusion about your grievance? _Xless than 90 days _ 90-
179 days __ 180-260 days __ more than 360 days

7. Did your grievance involve a:Z_CRlMENAI‘ MATTER _ CIVIL MATTER
8. If your matter was criminal in nature, was your attm‘ncy:&_APPOINTED __ HIRED

9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary

time? %Y ES ___NO

10. Which regional office of the chicf disciplinary counsel’s office processed your grievance?

¥XAustin _ Dallas _ Houston ___San Antonio

11. Did you ever talk with an employee of that regional office? _ YES x_NO

a. If'so, did you talk with:  staff _ anatlorney __ both
b. What were the names of the cmployees that you spoke with?

N/A

2. How would you describe your trecatment by whomever you talked with?

o NJA

13. Do you belicve the grievance system is fair? YIS

you answered no, yhy do you think the syslem is unf: u‘?
Ru-‘es avé 0OT Meay av 6& emh ‘reﬂ“l/ Aw a,lso
ulable- Yo Yhe, pubhd

FEAQ ;/
14. Do you hav 'mi uuoestlons for )mptovmg, the b 11w'mcc system?

Make. veles vove, uua&s e -

Return to: Office of the Chicet Disciplinary Counscl
State Bar of Texas
Post Ottfice Box 12487
Austin, Texas 78711



Disciplinary System Questionnaire

attorney disciplinary system in Texas. Thank you for your participation.

1. Are you a former client of the respondent lawyer? ¥ YES
__YES \/N (0]

2. Was your grievance dismissed at the initial screening process”
a. If your grievance was dismissed, did you appeal the classification decision?
b. Did BODA reverse the dismissal? ___ YES NO

YES _‘/NO

3. Did your grievance result in a sanction against the respondent lawyer? _ YES ZNO
4. Was your grievance heard by: _ An Investigatory Panel ___ An Evidentiary Panel __ A District Court

S. If your complaint was heard by an investigatory or evidentiary panel, how would you describe your
treatment by the investigatory or evidentiary panel? 4 gf it

3 f

6. How long did it take to reach a /zmclusmn about your grievance? ‘/Eess than 90 days
179 days V' 180-260 days _v' more than 360 days

7. Did your grievance involvea; __ CRIMINAL MATTER w

8. If your matter was criminal in nature, was your attomey:  APPOINTED __ HIRED
9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary
time? ___YES __ NO
10. Which regional office of the chief disciplinary counsel’s office processed your grievance?
}l Austin ___ Dallas __ _Houston ___San Antonio
11. Did you ever talk with an employee of that regional office? ___ YES "_/NO

a. If so, did you talk with: staff ___an attorney __ both
b. What were the names of the employees that you spoke with?

12. How would you describe your treatment by whomever you talked with?

13. Do you believe the grievance system is fair? \/ YES Q/NO
a. If you answered no, why do you think the_system is unfair?

L

14. Do you have any suggestions lfor improving the grievance system?
e —_ - A S =
Y02 call Prew] oAl AT B o ppdp e o2
Return to: Office of the Chief Disciplinary Counsel W CYYLP m etw
State Bar of Texas

Post Office Box 12487
Austin, Texas 78711
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Disciplinary System Questionnaire RECEIVED
Your completion of this questionnaire is purely voluntary. Any responses you provide will be us¢d, f¢ iﬁl@roygjgc
attorney disciplinary system in Texas. Thank you for your pnﬁ:ation. O

YES  NO ;3\

2. Was your grievance dismissed at the initial screening process? YES _ _NO

a. If your grievance was dismissed, did you appeal the classification dccision?/_ ES NO

b. Did BODA reverse the dismissal? ~ YES ~ NO ? o
?
Did your grievance result in a sanction aga instthe respondent lawyer?  YES >_<MN()

4. Was your gricvance heard by:  An Investigatory Panel  An Lvidentiary Panel A District Court

I. Arc you a former client of the respondent lawyer? _~

(o)

5. If your comptaint was heard by an investigatory or cv1du1t|a|y pdml how would you describe your

treatment by the mves(.ygatmy or eviden tiary_panel_ /Zé; AT SR e TEIE SHrle—

FUDCIN2N ] PEOMISED Ffnl. s THE SAmc
,_4:_6 7 é«/m;&;‘i@ COOPT. ;Q’B D L/K)u/ ) C B —FFLs
G TIE S HymE RESULTE, TR, Kﬁs&/ St T XX/ O S o
6. How long did if take to reach a conclusion a boutyour gricvance? less than 90 days 90-
179 days __ 180-260 days more than 360 days

7. Did your grievance involve a:/\{CRlMINAL MATTER  CIVIL MATTER
8. I your matter was criminal in nature. was your a ttorney:  APPOINTED L HIRED
9. Ify%;auer was criminal in na twe, did you receive a sentence that included jail or penitentiary

time? X YES  NO

10.\Which regional office of the chiet'disciplinary counsel’s office processed your grievance?
“Austin - _Dallas __ Ilouston _ _San Antonio

1. Bid you ever talk with an employee of that regional ollice? YES ZN()

a. If'so, did you talk wi th:__ staff an attorney __ both

b. Whatwere the names of the employecs that you spoke with?

12. How would you describe your treatment by, whomever you tatked )vnh"

WARIZE . . //\/ 2*9/2) amJ A A (mn 7/@/\5774 & 4 ﬁnﬂ/ad& /

CEE S gy o e s
[3. Do you believe the gricvance system is fair? Yl‘%>< NO 47( LiRE 7%%} ’%ﬁi’ﬁ /‘5”@ # _
Al you answe:ud no. why do you lhml\ thc syslcm s unfair? BNCT A/ Eoe 1<LAAS CLEN géﬁ? ' !
e R B AT 5T e e oDl CETH 2 LAY
ey moﬂ;@wé A..,..,_,_»/b@ I RES No OETECTIVITY

14. Do you ha / suggest fi the p tva C syste
fet #c’ag“éf/af@gpff BT c@’@ ST :77)/% CTNG AT
DT, KON 25T NTT A NACLAT 7 BT LR S
P §/\;€ THIE Same= TH Ne C b

Return to: Office of the Chief Disciplinary Counsel
State Bar of Texas
Post Office Box 12487
Austin, Texas 78711




RECEIVED

Disciplinary System Questionnaire AN 2 & 27

Your completion of this questlonnalre is purely voluntary. Any responses you prov1de will be ﬁ%eﬁﬁmmprqve -the
attorney disciplinary system in Texas. Thank you for your participation. State Bar of Thvns

1.
2.

10.

11.

12.

13.

14.

Are you a former client of the respondent lawyer? «”YES _ NO /
Was your grievance dismissed at the initial screening process? __ YES

a. If your grievance was dismissed, did you appeal the classification decision? __ YES {/"
b. Did BODA reverse the dismissal? ___ YES (¢)

. Did your grievance result in a sanction against the respondent lawyer? _ YES {/NO
. Was your grievance heard by: __An Investigatory Panel __ An Evidentiary Panel __ A District Court

. If your complaint was heard by an investigatory or evidentiary pan how would you descrlbe your

treatment by the investigatory or evidentiary panel? __ aj /it ~fA/L At S

. How long did it take to reach a conclusion about your grievance? __less than 90 days ;69{

179 days __ 180-260 days ___ more than 360 days

. Did your grievance involve a: _“” CRIMINAL MATTER y/IL MATTER
. If your matter was criminal in nature, was your attorney: (APPOINTED ___ HIRED

. If your n}tte[/G«aS criminal in nature, did you receive a sentence that included jail or penitentiary
YES

time? __NO

Whiclyrégional office of the chief disciplinary counsel’s office processed your grievance?
_“ Austin __Dallas __ Houston ___San Antonio

Did you ever talk with an employee of that regional office? _ YES l_/FO/

a. If so,did you talk with:  staff __ an attomey __ both
b. What were the names of the employees that you spoke with?

How would you describe your treatment by whomever you talked with?

Do you believe the grievance system is fair? __YES l/N/

. If you answered no, why do you think the system is unfair?

Do you have any suggestions for improving the grievance ;z/% p
ﬁ inentt-" 3y
%F R\/Q'f"l:d/} Afl/d \ Ry

uvZ' A=

Return to: Office of the Chief Dlsc1plinary Counsel
State Bar of Texas
Post Office Box 12487
Austin, Texas 78711 °



Disciplinary System Questionnaire

Your compietion of this questionnaire is purcly voluntary. Any responses you provide will be used to improve the
attorney disciplinary systemin Texas. Thank you for your participation.

1. Are you a former client of the respondent lawyer? %{ES __NO Cop

2. Was your gricvance dismissed at the initial screening process? __ YES KNO
a. If your grievance was dismissed, did you appeal the classification decision? __“YES _ NO
b. Did BODA reverse the dismissal? _ YES _ NO

98]

: . . . . \/ oveE
Did your grievance resull in a sanction against the respondent lawyer? _ YES "V NO e T

Was your grievance heard by:  AnInvestigatory Pancl _ An Evidentiary Panel __ A District Cour /D‘%dja We
re o
por Tt

S 5

If your complaint was heard by an investigatory or evidentiary panel. how would you describe your
treatiment by the investigatory or evidentiary panel? Wd\y mever e oce SSe A WA

Qetevants  WISCATAGORTZEN AT asd — Comatupmcaling
tMMM_MLsCﬁaiﬁhlzﬁ~ ;;2.'\ wnd _
UTTERLE TATLED <o ADDRE(s THE SUBSTALCE © GREEVANCE

6. How long did it take (o reach a conclusion about your grievance? less than 90 days ___ 90-

179 days 180-260 days ___more than 360 days —wa. ot = AR L wds )‘
MO (nBor ok <€ As. Rosute. kil Saph 2%, A% | AponTeep

7. Did your grievance involve a. %/CRIMINAL MATTER ___CIVIL MATTER Ai\ d

8. If your matier was criminal in nature, was your attorney: KAPPOINTED ___HIRED oo 22_2:02.3\

9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary
time? KYES __NO

10. Which regional office of the chief disciplinary counsel’s office processed your grievance?
ﬁusﬁn __ Dallas ___Houston San Antonio

11. Did you ever talk with an employee of that regional office? ___ YES 9_4\10

a. If so. did you talk with: ___staff ___ an attorney __ both
b. What were the names of the employees that you spoke with?
U/Kél—'"‘

12. How would you describe your treatment by whomevcryon talked with?
WA Jﬁa_@iﬁw %Q_L"" 1 o/\ _:hjt
W e  Corm g o \Q‘K_:gah

13. Do you believe the grievance system is fair? __ YES Z{\JO
If you answered no, why do you think the system is unfair? I Bewvxesve WMWY

GQMM_\A_&:L \"%}Q‘L_%maﬁixﬂ%&_l @_aaé N
NOC v Wwesiigale CruR T UQ___MA_QM\S-QL’N f\%«»
14. Do f'ou lmvelan suégi\uons for improving the grievance system?
N '

- L

Retum to: Office of the Chief Disciplinary Counsel
State Bar of Texas
Post Office Box 12487
Austin. Texas 78711
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Disciplinary System Questionnaire .

Your completion of this questionnaire is purely voluntary. Any responses you provide will be used to lmpgove”xl ' &
attorney disciplinary system in Texas. Thank you for your participation. ’ %
1. Are you a former client of the respondent lawyer? " YES _ NO TR

B —————— Ty
RRYS s

2. Was your grievance dismissed at the initial screening process? _'g_/YES __NO
a. Ifyour grievance was dismissed, did you appeal the classification decision? YES _ NO
b. Did BODA reverse the dismissal? __ YES _¥'NO

3. Did your grievance result in a sanction against the respondent lawyer? __ YES NO ¥ g

4. Wasyour grievance heard by: _WGI Investigatory Panel  An Evidentiary Panel A District Court .

5. If your complaint was heard by an investigatory or e\rldcnl anel how would you dcs::’%tgyour Toom ey
trcatment by the investigatory or evidentiary panel? & 77‘ '/‘* /#// Y 6/ e
Case : < gl

6. How long did it take to reach a conclusion about your grievance? ‘_l/css than 90 days ___ 90- )
179 days ___ 180-260 days ___ more than 360 days L

7. Did your grievance involve a; _AIMINAL MATTER CIVIL MATTER
AP

8. If your maiter was criminal in nature, was your attorney: __‘ POINTED ___ HIRED %
9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary : v »
lime? __YES M\gﬁ) N ¢
10. Which regional office of the chief disciplinary counsel’s office processed your grievance? B :
/ Austin __ Dallas __ Houston ___San Antonio / L
11. Did you ever talk with an employee of that regional office? __ YES O
a. If'so. did you talk with: staff __ anattorney __ both ST T ‘
b. What were the naines of the employees that you spoke with? _ fy
12. How would you describe your treatinent by whomever you talked with? TR a
L ot Sl S anione.. Bk Ao ing oAl R o
Done / F N4 Co . }}a:;
13. Do you believe the grievance system is fair? __ YES l/ Toos : ;
a. If you answered.no, why do you think the system is unfair? N Yoy Ry
oth ey been  cfone cngt aly (oot~ (S - by
Ao, Dacere f/:/Aﬂ‘f‘ Y %) A3y _ Ao [t C. I
14. Do you have any sugges(lons fori nnprovn}g the grievance sy steni? r g
,qu P Deno/e.s Ac“c.)d/lf y +to. c—//’;?g Lareé .
Berter  inSfeted of TRt Pen }ﬁ%:\/ﬂ T Lo i, *
Return to: Office of the Chief Disciplinary Counsel T
State Bar of Texas P
Post Office Box 12487 O
Austin, Texas 78711 5
Y
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T st et e oy
s &

+



attorney disciplinary system in Texas, Thank you for yom paltlupallon

14.

. Are you a forter client of the respondent lawyer? Z;/?LS __NO ’7"“

Disciplinary System Questionnaire

~

. Was your grievance dismissed at the initial screening prgeess? ___YES lL’NO

a. If your grievance was dismissed, did you appeal tl ¢ classification decision? ~ _YES __NO

b. Did BODA reverse the dismissal? ___ YIS VNO

. Did your grievance result in a sanctign’fa/gainst the respondent lawyer?  YES nyO
. Was your grievance heard by: l4<:1 Investigatory Panel __ An Evidentiary Panel __ A District Court

. If your complaint was heard by an investigatory or evidentiary panel, how would you describe your

treagnent by the investigato videntiary.-panel?
e Sfbfe 7o £ K01

o

. How long did it take to reach a conclusion about your grievance? __._e‘/éthan 90 days ___90-
179 days _ 180-268 days _‘yxfn 360 days
. Did your grievance involve a: ‘VCR CRIMINMATTER /C)X'ﬁ, MATTER

. If your matter was criminal in )ature was your attorney: VAPPOINTED ___HIRED

. If your matter was crim x’r/ 1 in nature, did you receive a sentence that included jail or penitentiary

time? __ YES WNO ()Af(’(/ /.gf"’f’/g"'ﬁ A A jj’

) W}:ic/hrcgional office of the chi éisciplinaly counsel’s office processed your grievance?
_V Austin ___ Dallas Flouston __ San Antonio - /

. Did you ever talk with an employee of that regional office? __ YES _\_&)

/o S
a. 1f'so, did you talk with;,£/Z staff &én attorney 44/4both

b. What were the names of the employkes that you spoke with? !

Lo _ore A

[

. How would you describe your treatment by, whomever you talked wnth‘7
N> Onte. 5Pl Tes /r& //4

J

. Do you believe the grievance system is fair? __ YES "/Ng

a. If you answered no; why do you think t‘}j;’y;tem is uTrfarir?.

as Never foer TAK 78 7o Zell Ay Site

Do you have any suggestions for i lmp1 ovmg the gr leynce system?
Seffer— ozl za ZZM@/U

Return to: Office of the Chief Diéciplinaly Counsel
State Bar of Texas
Post Office Box 12487
Austin, Texas 78711
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Disciplinary System Questionnaire

Your completion of this questionnaire is purely voluntary. Any responses you provide wilt be u’sed'tg meroye thg:

atlorney disciplinary system in Texas. Thank you for your participation, Bl oot S RO TS

lle
2.

10,

11

12.

14,

Are you a former client of the respondent lawyer? *‘{YES __NO

Was your grievance dismissed at the initial screening process? _\6(88 __NO
a. If your grievance was dismissad, did you appeal the classification decision? »~ YES __ NO
b, Did BODA reverse the dismissal? __ YES ___NO

. Did your grievance result in a sanction against the respondent lawyer?  YES . NO
. Was your grievance heard by:\/An Investigatory Panel __ An Evidentiary Panel _ A Distriet Court
. 1f your complaint was heard by an investigatory or ev:de@:ary panel, Cig%w would you deseribe your

treatinent by the investigatory or evidentiary panel? € =~

. How long did it take to reach a conclusion about your grievance? _\éss than 90 days ___90-

179 days ___180-260 days ___ more than 360 days

. Did your grievarnce involve a: ‘_\/CRIMINAL MATTER __ CIVIL MATTER
. If your matter was criminal in nature, was your attorney: _ APPOINTED \/HIRED

. If your matter was criminal in nature, did you receive a sentence that included jail or pemten(ialy

time? v /_YES _ NO

Which regional office of the chief disciplinary counsel’s office processed your grievance?
_\"/“_ Austin ___Dallas ___Houston ___San Antonio

Did you ever talk with an employee of that regional office? __YES _‘/NO

a. If'so, did you talk with: ____staff __anattorney __ both
b, What were the names of the employees that you spoke with?

IHow would you describe your treatment by whomever you talked with?

oA

. Do you believe the grievance system is fair? __ YES v/ NO

a. 1f you answered no, why do you think the system is unfair? -
Dene \,-(\OA\Q«& o e N N .:;-ﬁs C‘f&:\*{\( AR
W eV S 3\,\\‘1__&\/\9\
Do you have any suggestions for improving the grievance system?
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Disciplinary System Questionnaire

Your completion of this questionnaire is purely voluntary. Any responses you provide will be uscd to lmprove tha
attorney disciplingry system in Texas, Thauk you for your participation. * i Lt

1, Are you a former client of the respondent lawyer? lYES __NO BY. sommesosretemrs

a. Ifyour grievance was dismissed, did you appeal the classifi cation decision?

2. Was your grievance dismissed at the initial sueemng process? A{ ES _ NO
YES NO
b, Did BODA reverse the dismissal? __ YES

3. Did your grievance result in a sanction against the respondent lawyer? _ YES ZNO
4, Was your prievance heard by: __An Investigatory Panel ___An Bvidentiary Panel __A District Court

NK 5. If your complaint was heard by an investigatory or evidentiary panel how would you deseribe your
(reatruent by the investigatory or evidentiary panel? D31 — <\, o AL
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6. How long did it take to reach a conclusion about your grievance? éess than 90 days __ 90-
179 days ___180-260 days ___more than 360 days
7. Did your grievance involvg a: _ CRIMINAL MATTER é)lVIL MATTER
8. Ifyour matter was criminal in nature, was your attorpey: ZAPPOINTED ___HIRED
9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary
time? __ YES / NO
10. Whigh regional office of the chief disciplinary counsel’s office processed your grievance?
Z:ustin __Dallas __ Houston ___San Antonie
1. Dfd you ever talk with an employee of that regional office? _ YES / NO

a. 1f so, did you talk with: staff __an attorney ___ both
b. What were the names of the employees that you spoke with?

12. How wouldyyd’éé&ibe your treatment by whomever you talked with?

£

!

13. Do you believe the grievance system is fair? _ YES NO
a. 1f you answered no, why do you think the system is unfair?
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3 )14, Do you havé any suggestions for improving the griev&hce system?
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attorney dlSleilImFy system in Texas. Thank you for you; participatien.

1. Are you a former client of the respondent lawyer? _ YES L__NO

2. Was your grievance dismissed at the initial screening process? ___ YES LNO
a. 1f your grievance was dismissed, did you appeal the classification decision? __ YES __NO
b. Did BODA reverse the dismissal? __ YES __ NO

. Did your grievance result in a sanction against the respondent lawyer? _ YES _gz/_'”NO

HwW

. Was your grievance heard by: __ An Investigatory Panel __ An Evidentiary Panel _A District Court

n

. 1f your complaint was heard by an investigatory or evidentiary panel, how would you describe your
treatment by the investigatory or evidentlary panel?

6. How long did it take to reach a conclusion about your grievance? %J less than 90 days __ 90-
179 days ___ 180-260 days ___more than 360 days

7. Did your grievance involve a: AL/CRIMINAL MATTER __ CIVIL MATTER
8. If your matter was criminal in nature, was your attorney: _;‘Z/I&PPOINTED ___HIRED

S

If your matter was criminal in nature, did you receive a sentence that Included jail or penitentiary

time? K_YFS __NO

10. Which regional office of the chief disciplinary counsel’s office proceésed your grievance?
Li/_/Austin __ Dallas __ [Houston ___ San Antonio

11. Did you ever talk with an employee of that regional office? __ YES ENO

a. If so, did you talk with: staff _ an attorney __ both
b. What were the names of the employees that you spoke with?

12, How would y u desc ibg your tr eatment by whom}ever you talked with?

13. Do you believe the grievance system is fair? __YES " NO
f ymu: answered no, why do you thmlj the system js unfgp?
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14. Do f/ou he‘we an sx.ggestlons for i 1mp:o mér, the uevanc}e system‘?
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Disciplinary System Questionnaire

Your completion of this questionnaire is purely voluntary, Any responses you provide will be: used to improve the an)
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1. Are you a former client of the respondent lawyer? j{_ YES __NO
2. Was yeur grievance dismissed at the initial sereening process? __V:YES __NO

a. If your grievance was dismissed, did you appeal the classification decision? ___YES % NO
b, Did BODA reverse the dismissal? ___YES _/NO

e
3. Did your grievance result in a sanotion against the respondent lawyer? __ YES _«/NO
4, Was your grievance heard by: ﬁ/ﬁAn Investigatory Pans! ___An Lvidentiary Panel __A Distriet Court

5, 1fyour complalnt was heard by an investigatory or evidentim‘y panel how woulcl you deser lbe your
umtmant by the mvoeltgatm y Or ev:dantmry panel? 1) 0y daka g M ;
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6. How tong did It takc o reach a conclusxon abouL your gs 1t,vunce? v’ less tlum 90 daya 40- T
179 days ___180-260 duys __more than 360 days

7. Dld your grievance involve a: v’/ CRIMINAL MATTER CIVIL MATTER
8. 1f your matter was criminal in nature, was your atiomey: _g_/APi’OIN'TED __ MIRED

9. 1f your matter was criminal in nature, dld you receive a sentonce that included Jail or penitentlary
time?  YES _ NO
10. Whi(:,l} regional office of the chief disciplinary counsel’s office processed your grievance?
" Austin __ Dallas __ Houston __ San Antonio
i1, Did you ever talk with an employee of that regional office? __YES _/NO

a. 1fs0, did you talk with: ___staff ___sn altorney __ both Y
b, What were tim names of the ¢ the mepioye@s lhat you s?oke with? ALY Rt
T R A PR AR LAY, AN

%

12. How would you descrlbc your freatment by whomever you lallxed with?

x\\?\

13, Do you believe lheguevance systetﬁ is fait? 'Y.l.‘S _L'NO
a. If g answered Jm why do you thmk the system is unI‘an"’
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Disciplinary 8ystem Questlonnalie

Your eampletion of this questionnalre Is purely veluntary. Any responses you provide will be usedtolmm'o‘v i
altomey diselplinary systew in Texas, Thank you for your partielpation. B e

s

I, Are you a former client of the respondent lawyer? W'CYES NO

v

Was your grievance dismissad at the lnitlal seresning process? Mlé\’ES __NO

3!
a, If'your grievance was dismissed, dld you appeal the classification decisien? ___YEBS __NO
b, [2id BODA roeverse the dismlssalY _ YES ___NO
3. Did your grievance result in a sanction against the respondent lawyer? __ YES j_’_(lO )

4, Was vour grievance heard by: __An Investigatory Panel ___An Evidentlary Panel __A Dlisteist Count s
5, 1f yeaur camplaint was heard by an investigatory or avidentinry panel, how would you desertbe yeur

treutment by (he investigatory or evidentiary panel? _ .
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How leng did it take to reach a concluslon about your grievance? Xfess than 9Q days __ 90«

179 duys ___180-260 days ___movre than 360 days

7. Did your grievance involve a: __ff_ CRIMINAL MATTER ___CIVIL MATTER

8. |fyour matter was orlminal in nature, was your aftorney: _)S APPOINTED __ HIRED

8, If your matter was criminal In nature, did you receive a senfence that included jail or penltentiary
time? X YES _ NO

10. Which reglonal office of the chief disclplinary esunsel’s office processed your grievance?
'_Austin __Dalias ___Houston ___ San Antonio /

e

11. Bid you ever talk with an employee of that regional offlee? __YES __NO

9. Ifso, did you talk with: ___ staff __ analtomey ___ both
b, Whal wore the names of the employees that you spoke with?

12, Hew would you describe your treatment by whomever you tali&éq with?

(3. Do you believe the grievance system is fair? ~~ YES KNO
a. If you answered no, why do you think the system Is unfair?
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14. Do yod hav&any suggestionsior improving
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Return to: Office of the Chisf Disciplinary Counsel
State Bar of Texas
Post Office Box 12487
Austin, Texas 78711
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Your completion of this questionnaire is purely voluntary. Any responses you provide will be LL,SBd 1o
attorney disciptinary system in Texas. Thank you for your participation.
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Disciplinary System Questionnaire M9
é Pl

By:
. Are you a former client of the respondent lawyer?  YES __\/
Was your grievance dismissed at the initial screening process? —~ YES __ NO
a. 1fyour grievance was dismissed, did you appeal the c|a53|ﬁc1t|0n decision? V YES

b. Did BODA reverse the dismissal? ___ YES __ NO ~ /D

. Did your grievance result in a sanction against the respondent lawyer? _ YES lNO ,
. Was your grievance heard by: __ An Investigatory Pancl __ An Evidentiary Panel __A District Court ‘X/W

. Ifyour complaint was heard by an investigatory or evidentiary panel how Wﬁ;”diyou describe your

YNy
tleatmem by thc vesti.gatoiyr eyvid ntm panel?___| \/\,btsuﬂ,;/\ R RAvA
% Vo )\/(/x/ %:l Li \/\‘}_\Cé'lé%% L % C o L /
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i 1
How long did it take to reach a conclusion about your grievance? ___less than 90 days _ 90-
179 days _ 180-260 days _74'8 than 360 days

. Did your grievance involve a: A/ CRIMINAL MATTER __ CIVIL MATTER
- ¢
. If your matter was criminal in nature, was your attorney: __ APPOINTED ___ HIRED l? C.].@'W{L . W
. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary Qﬂ by 1’9

time? _ YES _ NO

. Wy @ regional office of the chief disciplinary counsel’s office processed your grievance?

/_Austin Dallas Houston San Antonio

. Did you ever talk with an employec of that regional office? _ YES %O

a. If' so, did you {alk with: ____ stalf __ anattorney ___both

b. What were the names of the employees that you spoke with?

. Ho vou]d you descub our treatmen iqwhomevel s talked with? -
SN \}J A% Fj virey /’L fv\/VC) fre ja {~ _, V & w
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. Do you believe the grievance system is fait? \/ YES  NO

a. If you answered no, why do you think the system is unfair?

Do you have any su"gestlons fox tm roving the gljewmce sy stem”
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Disciplinary System Questionnaire

B Yeh)

Your completion of this questionnaire is purely voluntary. Any responses you provide will be used toimproveifhe
attorney disciplinary system in Texas, Thank you for your participation.

7
I. Are you a former client of the respondent lawyer? wZ‘YES ___NO By
2. Was your grievance dismissed at the initial screening process? _~ YES __ NO '
a. If your grievance was dismissed, did you appeal the classification decision? # YES  NO

b. Did BODA reverse the dismissal?  YES ~ NO

3. Did your grievance result in a sanction against the respondent lawyer?  YES  NO
4. Was your grievance heard by: _ An Investigatory Panel __ An Evidentiary Panel A District Court
S. If your complaint was heard by an investigatory or cvidentiary panel, how would you describe your

treatment by the investigatory or evidentiary panel?

6. How long did it take to reach a conclusion about your grievance? _less than 90 days  90-
179 days  180-260 days _ more than 360 days

7. Did your grievance involve a: -« CRIMINAL MATTER _ CIVIL MATTER
9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary
time? _ YES  NO
10. Which regional office of the chief disciplinary counsel’s office processed your grievance?
_/ Austin ___Dallas __ Houston __ San Antonio
11. Did you ever talk with an employee of that regional office? _ YES  NO

a. Ifso, did you talk with:  staft _ anattorney __ both
b. What were the names of the employees that you spoke with?

12. How would you describe your treatment by whomever you talked with?

3. Do you believe the grievance system is fair?  YES ~ NO
a. If you answered no, why do you think the system is unfair?

14. Do you have any suggestions for improving the grievance system?

Return to: Office of the Chicef Disciplinary Counsel
State Bar of Texas
Post Oftice Box 2487
Austin, Texas 78711



Disciplinary System Questionnaire

attorney disciplinary system in Texas. Thank you for youn paut:cupanon CHLL

1. Are you a former client of the respondent fawyer? _ YES ﬁl NO B i A R S i

2. Was your grievance dismissed at the initiat screening process? ZYES _ NO
a. If your grievance was dismissed, did you appeal the classification decision? /ES
b. Did BODA reverse the dismissal?  YES _/NO

3. Did your grievance result in a sanction against the respondent lawyer? — YES QO

4. Was your grievance heard by: __ An Investigatory Panel ~ An Evidentiary Panel __A District Court

5.10f yom compiamt was heald by an mvcstwatouy or e:ii/c}ualy panel, how would ygy descr lbe your

6. How long did it take to reach a conclusion about your grievance? _~less than 90 days _ 90-
179 days _ 180-260 days __ more than 360 days

7. Did your grievance involve a: ~CRIMINAL MATTER n__Cfl’VlL MATTER
8. If your matter was criminal in nature, was your attorney: ‘Z/ﬁPOlNTED ___HIRED
9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary
time? YES __NO
10. Which regional oftice of the chicf disciplinary counscl’s office processed your grievance?
~Austin ___Dallas ___ Houston ___ San Antonio

11. Did you ever talk with an employee of that regional office?  YES ' NO

a. If so, did you talk with: _ staff _ an attorney _ both

b. What were the names of the ewces that you spoke with?

12. How would you describe your treatment bz/ whomever you tatked with?

. Do you believe the grievance system is fair?  YES 7 ﬁO

a._Lf you answered no, why dgyou think the sysjem is unfan” » .-
%W%@L&{ . A zs 22 B _MML
/f,%&a/)/. % et ; . Sy M

Css? o il K. o
14. Do yo /have any suggestions for lmpiovmg th g,t levano sys(el ? .
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Return to: Office of the Chief Discipiinary Counsel
State Bar of Texas
Post Office Box 12487
Austin, Texas 78711
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attorney disciplinary system in Texas. Thank you for your participation.

10.

11.

12,

13.

Disciplinary System Questionnaire

. Are you a former client of the respondent lawyer? _YES ___NO

. Was your grievance dismissed at the initial screening process? _“"YES __NO

a. If your grievance was dismissed, did you appeal the classification decision? :“YES __ NO
b. Did BODA reverse the dismissal? __YES __ NO

. Did your grievance result in a sanction against the respondent lawyer? _ YES _ NO
. Was your grievance heard by: __An Investigatory Panel ___ An Evidentiary Panel __A District Court

. If your complaint was heard by an investigatory or evidentiary panel, how would you describe your

treatment by the investigatory or evidentiary panel?

. How long did it take to reach a conclusion about your grievance? ___less than 90 days __ 90-

179 days __ 180-260 days ___more than 360 days

. Did your grievance involve a: - CRIMINAL MATTER _° CIVIL MATTER
. If your matter was criminal in nature, was your attorney: APPOINTED ___HIRED

. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary

time? __ YES _ NO

Which regional office of the chief disciplinary counsel’s office processed your grievance?
;Austin __Dallas ___Houston ___San Antonio __

Did you ever talk with an employee of that regional office? __ YES _ NO

a. Ifso, did you talk with: ____staff __ an attorney ___ both
b. What were the names of the employees that you spoke with?

How would you describe your treatment by whomever you talked with?

Do you believe the grievance system is fair? __YES _*"NO
a. If you answered no, why do you think the system is unfair?

14. Do you have any suggestions for improving the grievance system?
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Disciplinary System Questionnaire

Your completion of this questionnaire is purcly voluntary. Any responses you provide will be used to m[
attorngy diseiplinary system in Texas, Thank you for your participation.

1.
2,

10.

12.

14.

Are you a former client of the respondent lawyer? __ YES iNO

Was your grievance dismissed at the initial screening process? N YES __ NO

a. i your grievance was dismissed, did you appeal the classification decision? \/Y ES __NO
b, Did BODA reverse the dismissal? __YES N NO

. Did your grievance result in a sanction against the respondent lawyer?  YES x| NO

Was your grievance heard by: «J An Investigatory Panel __ An Evidentiary Panel A District Court

1f your complaint was heard by an investigatory or evidentiary panel, how would you describe your
reatment by the investigatory or c\'ldcmmry panel? B TAS, DIs cRTmn TORY.
NEPoOTZs M, TA/D %ﬁ bvce . PROTECTING CO LLMGU&S_
N pRLookIVe REETHTE Ry s N T eltATlow S,

How long did it take to reach a conclusion about your grievance? _y/less than 90 days __ 90-
179 days ___180-260 days _ more than 366 days

Did your grievance involvea; __ CRIMINAL MATTER iCIVIL MATTER

If your matter was criminal in nature, was your attorney: _ APPOINTED ___ HIRED I\// f{
If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary

time? __YES _ NO N/ A .

Which regional office of the chief disciplinary counsel’s office processed your grievance?

,iAustin _ Dallas __FHouston ___San Antonio

. Did you ever talk with an employee of that regional office? __ YES 4\/_NO

a. If so, did you talk with: __staff  an attorney __ both N/ A.
b. What were the names of the employees that you spoke with?

NONVE

How would you describe yout treatment b ? whomeve you talked with?

D ”Z'U NO  ONE.

. Do you believe the grievance system is fair? ___ YES \/NO

a, If ilou an %gd no, why do you think the system is unfair?

VTPW_ WAS P R TeRY
B/As . INADEg yATE KB \IEW

hav any suggestlons for lmplovmg "the evance gystemn?
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Your completion of this questionnaire is purely voluntary. Any responses you provide will be used to [mp'ove th
attorney disciplinary system in Texas. Thank you fer your participation.

Disciplinary System Qucstionnaire
-

1. Areyou a former client of the respondent fawyer? _ YES KNO By:

2. Was your grievance dismissed at the initial screening process? __ YES KN )
a. If your grievance was dismissed, dig you appeal the classification decision? YES NO
b. Did BODA reverse the dismissal? YES NO

(3]

. Did your grievance result in a sanction against the respondent lawyer? _ YES K_NO
. Was your grievance heard by: __An Investigatory Panet  An Evidentiary Panel é A District Court

v A

. If your complaint was heard by an investigatory or evidentiary panel, how would you describe your
treatment by the investigatory or evidentiary panel? Still not solvgd anel Sed_tact heate
Crimes 3%/// Press f}wa uah [ean) Systert_ond pot pme person Should be 220U Fr)

!

+o ag(m j ﬁﬁ_auJ

6. How long did it take to reach a conclusion about your grievance? Kless than 90 days __ 90-
179 days _ 180-260 days _ more than 360 days

7. Did your grievance involve a: X CRIMINAL MATTER _ CIVIL MATTER

8. If your matter was criminal in nature, was your attorney: _ZAPPO!NTED ___HIRED

time?

9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary
XY ES NO

10. Which regional office of the chief disciplinary counsel’s office processed your grievance?
X_Austin ___Dallas __ Houston ___ San Antonio ,
1. Did you ever talk with an employee of that regional office? __ YES gNO

. If so, did you talk with: staff ___ anattorney  both
b What were the 1 ames of the employees that you spoke with?

/ 1 loas ;’md{ A -PY.’MJI N
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12. How would you desc: ibe yo;g treatment by whomever you talked with? 7/
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13. Do you believe the grievance system is fair? _ YES NO
. If you answered no, why do you think the system is unfair? ]
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14, Do you have any suggestions for improving the grievance sysfem?
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Disciplinary System Questionnaire

attorney disciplinary system in Texas. l‘hank you for yom pa:ﬂcnpatlon

Z5
A By
[. Are you a former client of the respondent lawyer? L-'/YES NO :
e —_ -
2. Was your grievance dismissed at the initial screening process? YES + NO ¥

a. If your grievance was dismissed, did yoy-appeal the classification decision? -~ JYES __NO
b. Did BODA reverse the dismissal? #VES _ NO = g g c)-(/,éy

3. Did your grievance result in a sanction against the respondent lawyer? YES 5_‘,_,_{NO
4. Was your grievance heard by:  An Investigatory Panel __ An Evidentiary Panel __A District Court

5. If your complaint was heard by an investigatory or ev1dent|aty panel how would you describe your
treatment by the mvestlgatony or evidentiary panel? (C4 Yheoaign b Lo cx,_‘
Qg,mw NS Qelped Gnd Tonkgrmies, md 23 Bt by - (068 W nfL

f‘;é negw, Puin ey AJCTUM AL 4 % 8 Cbndeaid A0 S__,Jf
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£
6. How long did it take to reach a conclusion about your grievance? _\iless than 90 days _*
179 days __ 180-260 days __ more than 360 days

7. Did your grievance involve a: _{J""IICRIMIN/\! MATTER CIVH MATTER
~ 8. If your matter was criminal in nature, was your attorney: _ /{\PPOENT}-D __ HIRED

9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary

time? _ YES ___NO -~ S‘(\C\w& ABY Yotam by (LoeY BnE ame $ETT
H0. Which.regional office of the chief disciplinary counse!’s office processed your gricvance?
_._v\___/_’{ALIStin __Dallas _ Houston __San Antonio =
['t. Did you ever talk with an cmployee of that regional office? YES 7 NO
a. If so, did you talk with: __ staff an attorney ____both

b. What were the names of the employees that you spoke with?

2. How would you describe elou: treatment by whomever you talked with?
J‘{_ {oynMund e YA it {k AVis

13. Do you believe the gricvance system is fair? _ YES v NO
a. If you answered no, why do you think the system is un tan?
/rl?_ Linini b L 2 £~rj-- LIng “..“ 'r‘*’ &

rias LMo acd on i koo She Sty snY (o FASY L A8 o e j’ )
14. Do you have any suggestions for improving the grievance syslem'7 Y Loy clebe CAL. -
e "a{f,,. f]"w_n» {,,J,\ Sl LS ATl G a3 BT Ui ST ey (e
‘,’:’H; ;Q( ,”Z:l}r( ‘V‘L,_i ““4" -2'\(“ 5 "l <5 ‘L‘M't.,-; )1 {‘/‘]‘;1&"{‘%}.‘_},!*“1 !qu\/‘l}l SEL/ 4,/, : AV %«}\faﬁ}h
5 ‘\\ N7 N m [ J f\ (5 A./~ ,‘.(f'%"\p ]j\'}-’\ =gl
ol Jewrd. A "w\*’\'> it L S AR
LR " Return to; tice of the Chlet Disciplinary Counsel

State Bar of Texas
Post Office Box 12487
Austin, Texas 78711



Disciplinary System Questionnaire

;nn

Your completion of this questionnaire is purely voluntary. Any responses you provide will be used to mi;)mvegthé
attorney disciplinary system in Texas. Thank you for your participation.

=

I. Are you a former client of the respondent Iawyer?ﬁFS “NO b

2. Was your grievance dismissed at the initial screening process? YES
a. If your grievance was dismissed, did you appeal the classification deC|81on’? YES _ NO
b. Did BODA reverse the dismissal? _ YES __ NO

3. Did your grievance result in a sanction against the respondent lawyer? _ YES  NO
4. Was your grievance heard by: _An Investigatory Panel ___ An Evidentiary Panel __A District Court

5. 1f your complaint was heard by an investigatory or evidentiary panel, how would you describe your
treatment by the investigatory or evidentiary panel?

6. How long did it take to reach a conclusion about your grievance? ___less than 90 days _ 90-
{79 days  180-260 days ___more than 3608 days
7. Did your grievance involve a: /\ gIMINAl MATTER _ CIVIL MATTER
8. If your matter was criminal in nature, was your attorney:ﬁPPOlNTED ___HIRED
9. iIf your matter was criminal in nature, did you receive a sentence that included jail or penitentiary
time? A%ES ___NO
10. Which regional office of the chief disciplinary counsel’s office processed your grievance?
A‘Austin __Dallas __ Houston ___San Antonio
I'l. Did you ever talk with an employece of that regional office? _ YES L\:_NO

a. If so, did you talk with: staff __ an attorney __ both
b. What were the names of the employecs that you spoke with?

12. How would you describe your treatment by whomever you talked with?

l3. Do you believe the grievance system is fair? % )g,
. If you answered no, why do you think the system is un
S Sewiry gk iy A DOAMEY 1§ ) (KUETHEL O

(
PROQCE YT Levee b LPRES Ldik
14. Bo you have any suggestions for improving the grievance system?

Return to: Oftice of the Chief Disciplinary Counsel
State Bar of Texas
Post Office Box 12487
Austin, Texas 78711



Disciplinary System Questionnaire BIECENED

[ AWt 31

Your completion of this questionnaire is purely voluntary. Any responses you provide will be used to 1mprove the

attorney disciplinary system in Texas. Thank you for your pamt:74t10n ATARE QA | gﬁ
1. Are you a former client of the respondent lawyer? ¥ YES N/O
2. Wasyour grievance dismissed at the initial screening process? v YES
a. If your grievance was dismissed, did you appeal the classification decision? ,L'YES __NO
b. Did BODA reverse the dismissal? ___ YES {/NO
YES »/40

3. Did your grievance result in a sanction against the respondent lawyer?
4. Was your grievance heard by: /An Investigatory Panel __ An Evidentiary Panel __A District Court

5. If your complaint was heard by an investigatory or ev1dent1ary panel ho would you descrlbe your
treatme t by the investigatory or evidentiary panel?. ;
LAVEST ﬂ\)!\\\t.

6. How long did it take to reach a conclusion about your grievance? l less than 90 days __ 90-
179 days __ 180-260 days __ more than 360 days
7. Did your grievance involve a: _‘MV_/CRIMINAL MATTER _ ,CIVIL MATTER
8. If your matter was criminal in nature, was your attorney: ZAPPOINTED ___HIRED
9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary
time? L/_/YES __NO

10. Which regional office of the chief disciplinary counsel’s office processed your grievance?
Austin Dallas Houston __ San Antonio
11. Did you ever talk with an employee of that regional office? ___ YES 1 [GO
a. If so, did you talk with: staff  an attorney ___ both
b. What were thr 7?§1es of the employees that you spoke with?

12. How would you Tscribe your treatment by whomever you talked with?

e

)
]

13. Do you believe the grievance system is fair?  YES NO
If you answered no, why do you think the system 1sunfa1r , -
Vhongd Hid !\Pg A\‘{M\H\Au\\i Lavsi) M\ “}A D gﬁ\ ¢ \3 ot i
{:\\A\ ’J(-' Via b At IV\} of ('A P\‘L«i&) mﬁ})l if

14. Do you have any suggestions for improving tYe grxevance system?

X wapy l/\i)(ﬁ\f e Y Acks b Lass mH*m A 1{‘;}«\61‘”(\)

Return to: Office of the Chief Disciplinary Counsel
State Bar of Texas
Post Office Box 12487
Austin, Texas 78711



Disciplinary System Questionnaire

'mplove the
2ey0y 9,

Your completion of this questionnaire is purely voluntary. Any responses you provide will be used t_
AN L 74

attorney disciplinary system in Texas. Thank you for your pamc:paty
&
. Are you a former client of the respondent lawyer? ¢ YES  NO
2. Was your grievance dismissed at the initial screening process?  YES _ﬁO

a. If your grievance was dismissed, did you appe'(;l/%yﬂwwsiﬁcation decision? /' YES  NO
b. Did BODA reverse the dismissal?  YES _¥NO

[

3. Did your grievance result in a siw against the respondent lawyer?  YES __I_NK
4. Was your grievance heard by: #” An Investigatory Panel _ An Evidentiary Panel __A District Court

5. If your complaint was heard by an investigatory or evidentiary panel, how would you describe your
treatment by the investigatory or evidentiary panel? T NIEY. Did ifot REMNE HeX
Ham 0458 K2 T2 bubid And <dabid . T DG Aok gy 1A=l e
Pentzdrnl mn ainy Wirteor = e D (990 gUAn E Dot id <y ik %ME AR fh+¢eo _
AL Fok propel Reppesentation uaen TMEMA ShE hi9 Dene Notiagd= WG DEEnHede 34
6. How long did it take to reach a conclusion about your grievance? __ less than 90 days £790- D Hs
179 days __ 180-260 days _ more than 360 days 5

7. Did your grievance involve a: _%R!MINAL MATTER ___ CIVIL MATTER
8. If your matter was criminal in nature, was your attorney: ¥ APPOINTED _ HIRED
9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary
time? __ YES m@
10. \jhiy(gional office of the chief disciplinary counsel’s office processed your grievance?

Austin __Dallas ____Houston __ San Antonio /
11. Did you ever talk with an employee of that regional office? __YES ¢ NO

a. If so, did you talk with: staff _ an attorney __ both
b. What were the names of the employees that you spoke with?

12. How would you describe your treatment by whomever you talked with?

NeveL daliced do A 002 Wipy C:onhulc.c\. WN )MO‘IE&
And ey mAdE Mtﬁﬁ_m

13. Do you believe the grievance system is fair? _YES 'NO

a. If you answered no, why do you think the system is unfair? ) d
ﬁ)bﬁAo‘}C T mw‘& \F(’mh MMN Cﬂ?a ENACE J/h.‘)»j;;\’-"m mlSQ&P[ggg/{&e
I <, = ¢ .-‘. .

14. Do you have any s ggestlons for 1mp10vmg the guevnce system?
1‘lé,‘i DI ‘A ‘ 'x. g
s of 005 ;

?Qb\\\ C- E)&QVM ¢!

Return to: Office of the Chief Disciplinary Counsel
State Bar of Texas
Post Office Box 12487
Austin, Texas 78711
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Disciplinary System Questionnaire

Your completion of this questionnaire is purely voluntary. Any responses you provide wilh@p used to jmy
attorney disciplinary system in Texas, Thank you for your participation. '

217 EHS—
¥

1. Are you a former client of the respondent lawyer? l YES NO

2. Was your grievance dismissed at the initial screening process? _\/_ YES _ NO /
a. If your grievance was dismissed, did you appeal the classification decision? V' YES ﬁ NO
b. Did BODA reverse the dismissal? J YES #NO

3. Did your grievance result in a sanction against the respondent lawyer? _ YES _\/ NO
4. Was your grievance heard by: __An Investigatory Panel ___ An Evidentiary Panel A District Court

5. If your complaint was heard by an investigatory or evidentiary panel, how would you describe your
treatment by the investigatory or evidentiary panel?

6. How long did it take to reach a conclusion about your grievance? iless than 90 days __ 90-
179 days __ 180-260 days __ more than 360 days
7. Did your grievance involve a: l CRIMINAL MATTER __ CIVIL MATTER
8. If your matter was criminal in nature, was your attorney: ____&/ APPOINTED __ HIRED
9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentia_ry
time? VV YES _ NO |
10. Which regional office of the chief disciplinary counsel’s office processed your grievance?
H\_/Austin ___Dallas ___Houston ___San Antonio
11. Did you ever talk with an employee of that regional office? ~_ YES AZNO

a. If so, did you talk with:  staff  an attorney __ both
b. What were the names of the employees that you spoke with?

12. How would you describe your treatment by whomever you talked with?

13. Do you believe the grievance system is fair? __ YES _L/ NO
a. If you answered no, why do you think the system is urrfair?

MYy Lowprse( (was |\ MeEbecTive

14. Do yoﬁ have any ";s{lggestions for improving the grievance system?
Ma

Retum to: Office of the Chief Disciplinary Counsel
State Bar of Texas
Post Office Box 12487
- Austin, Texas 78711



RECEIVED
Disciplinary System Questionnaire
JAN 79 2
Your completion of this questionnaire is purely voluntary. Any responses you provide will be used to improv
attorney disciplinary system in Texas. Thank you for your participation. 2

1. Are you a former client of the respondent lawyer? »/{ ES _ NO -~ ik ' .
2. Was your grievance dismissed at the initial screening process? / YES _ NO / '
a. If your grievance was dismissed, did you appeal the classification decision? _Y'YES NO
b. Did BODA reverse the dismissal? _/YES _ NO y

3. Did your grievance result in a sanction against the respondent lawyer? _‘/YES __NO
4. Was your grievance heard by: _1_/An Investigatory Panel ___ An EvidentfaryPanel __A District Court

5. If your complaint was heard by an investigatory or evidentiary panel, how would you describe your
treatment by the investigatory or evidentiary panel?;if’}{;scy {

6. How long did,t take to reach a conclusion about your grievance? __less than 90 days __ 90-
179 days Vv 180-260 days  more than 360 days
7. Did your grievance involve a: \/ CRIMINAL MATTER __/CIVIL MATTER
8. If your matter was criminal in nature, was your attorney: v/ APPOINTED ___ HIRED
9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary
time? _VYES _ NO
10. Which regional office of the chief disciplinary counsel’s office processed your grievance?
Austin ___ Dallas __ _Houston ___San Antonio /
11. Did you ever talk with an employee of that regional office?  YES NO

a. If so, did you talk with: staff __ an attomey __ both
b. What were the names of the employees that you spoke with?

12. How would you describe your treatment by whomever you talked with?
Pecf

13. Do you believe the grievance system is fair? ___YES \/NO

a. If you answered no, why do you thmk the systerr} is unfalr?
L fen /‘
Vil i / 2 Sy

Return to: Office of the Chief Disciplinary Counsel
State Bar of Texas
Post Office Box 12487
Austin, Texas 78711



Your completion ef this questionnaire is purely voluntary, Any responses you provide \-viiliblg
attorney disciplinary system in Texas. Thank you for your participation. '

4.

. Whicl

JAustin ___Dallas _ Houston _ San Antonio /
. Did you ever talk with an employee of that regional office? __ YES ' NO

RECEIVED

Disciplinary System Questionnaire

B

JAN 29 2004

sy

. Are you a former client of the respondent lawyer? JYISS ___NO
. Was your grievance dismissed at the initial screening process? YES /NO
a. If your gricvance was dismissed, did you appeal the classification decision? YES NO

b. Did BODA reverse the dismissal? YES ~ NO

. Did your grievance result in a sanction against the respondent lawyer? YES \/NO

Was your grievance heard by; __An Investigatory Panel  An Evidentiary Panel A District Court

. If your complaint was heard by an investigatory or evidentiary panel, how would you describe your

treatment by the investigatory or evidentiary pancl? N/A/ "

. How long did it take to reach a conclusion about your gricvance? _ less than 90 days ;A&

179 days __ 180-260 days  more than 36{ days

. Did your grievance invoive a: A/&R[MIN/\L MATTER  CIVIL MATTER
. If your matter was criminal in nature. was your attorney: __APPOINTED ____HIRED

. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary
Y

time? ES __ NO

‘cgional office of the chief disciplinary counsel’s office processed your grievance?

a. Ifso, did you talk with:  staff  anattorney _ both
b. What were the names of the employees that you spoke with?

. How would you describe your treatment by whomever you talked with?

m“_wiitif“'_ké%% _" " s o

. Do you believe the grievance system is tair? \ /VES NO

a. If you answered no, why do you think the system is unfair?

. Do you have any suggestions for improving the grievance system?

Return to: Office of the Chicf Disciplinary Counsel
Statc Bar of Texas
Post Oftice Box 12487
Austin, Texas 7871



Disciplinary System Questionnaire
13.% ukmi‘a i {f

Your completion of this questionnane is purely voluntary. Any responses you provide will be used to improve the

attorney diseiplinary system in Texas. Thank you for your pammpdho/n

6.

1.

. Are you a former client of the respondent lawyer? YES ___NO

. Was your grievance dismissed at the initial screening process? _ YES

-
s
#

a, 1fyour grievance was dismissed, did you appeal the classification d&'lswrﬂ __YES __ NO
b, Did BODA reverse the dismissal?  YES _ NO

. Did your grisvance result in a sanction against the respondent lawyer? __YES _ NO
. Was your grievanoe heard by: __An lnvestigatory Panel __An Evidentiary Panet __A Distriet Court

. Af your cemplaint was heard by an investigatory o w:dcnual y panel, how would you describe your

luatmem by tht.- {nvesugpmory or_yovtdemm 'y p’mel" HA/ Cohfess Y INT VATV z‘% -
c ‘V‘\( }KX%\ );' /f'. ;"'" ‘ :\"z f; f;.-we

179 day& }!s() 260 days mme than 360 days

Did your grievance involve a; »/CRIMINAL MATTER _ CIVIL MATTER

. 1f your matter was criminal in nature, was your attorney: w,,ﬂ*“‘?\/PPOlN'I‘bD _HIRED

. If your matter was criminal in nature, did you receive a sentence that included jall or penitentiary

time? __YES _~NO

. Which regional office of the chiel disciplinary counsel’s office processed your grievance?

_f’i Austin ___ Dallas __ Jouston ___San Antonio ) .
Did you ever talk with an employee of that regional office? __ YES _(/N.

a. 1fso, did you talk with; ___ staff __ an attorney __ both
b. What were 1he names of the unp!oyecs that you spoke with?

Return to: Office of the Chigf Disciplinary Counsel
State Bar of Texas
Post Office Box 12487
Austin, Texas 78711



Your completion of this guestionnaire is purely voluntary. Any responses you provide wi[lgt:xeg,t}sc_d
attorney disciplinary system in Texas. Thank you for your participation.

(&%)

S

. Do you have any xuwcsllon\ for improving the gr ievange sk stem?

Disciplinary System Questionnaire L

0 1 ;
L fowF

By .
. Are you a former client of the respondent lawyer? YIS VZ:_NO
Was your grievance dismissed at the initial screening process? X YES _NO
I your gricvance was dismissed. did you appeal the classification decision? ~ YES — NO
b. Did BODA reverse the dismissal? YiS ]( NO
Did your grievance result in a sanction against the respondent lawyer? —— YES A NO

Was your grievance heard by: ){An Investigatory Pane!  An Evidentiary Panel _ A District Court

If your complaint was heard by an investigatory or CVIdLntlaly panel, how would you 4 describe your
treatment by the investigatory or evidentiary panel? Luy\/—yt)_mg_l( e\ Ylhe S

. How long did it take 10 reach a conclusion about your grievance? X less than 90 days __ 90-

179 days __ 180-260 days __ morc than 360 days

. Did your grievance involve a: Y, CRIMINAL. MATTER __ CIVIL MATTER
. Ifyour matter was criminal in nature. was your attorney: Y APPOINTED  HIRED

Hoyour matter was eriminal in nature. did vou receive a sentence that included jail or penitentiary
time?  YES Y NO
Which regional office of the chiel disciplinary counsel’s office processed your grievance?

N.Austin Dallas - Houston _ San Antonio

. Did you ever talk with an employce of that regional office?  YES X NO

a. [fso. did you talk with:  stafl’ an attorney both
b. What were the names of the employeces that you spoke with?

. How would you describe your treatment by whomever you talked with?

. Do you believe the gricvance system is fair?  YES A NO

[f you answered no. why do you {hmE\ the systcm is unfair?
QU\(X [\ 2.6\ ,;L%/\t \.\‘“\ \l; -\ Tui\ \\I\\, ,}1 ] NO‘( (_,)[,,,;\P\f (_L‘\{yk_,\,l [2 0[ (\(1
B Fots o

(‘\\\ “ e \‘;\\)V\‘i SO )L_,‘-'()\ (". N ¥ Jl\ \\\p\f ?’M E’)D\Si ("ll o JJ’D

Return to: Office of the Chicf Disciplinary Counsel
State Bar of Texas
Post Office Box 12487
Austin, Texas 78711
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Disciplinary System Questionnaire FEB 0 16 104

Your completion of this questionnaire is purely voluntary. Any responses you provide wilkbe @sﬁdiw&mﬂwﬁ;e
attorney disciplinary system in Texas. Thank you for your participation. State Bar of Texas

1. Are you a former client of the respondent lawyer? \/YES

2. Was your grievance dismissed at the initial screening process? __ YES " NO
a. Ifyour grievance was dismissed, did you appeal the classification decision? ¥ YES __ NO
b. Did BODA reverse the dismissal? 3 YES _ NO

3. Did your grievance result in a sanction against the respondent lawyer? y/ YES _ NO
4, Was your grievance heard by: \/An Investigatory Panel __ An Evidentiary Panel __A District Court

5. If your complaint was heard by an investigatory or evidentiasy panel, how V\fuld u describe your
atment by the inves gatﬁry or ev1dent1 w panel "" o:&(), jf _(.A._ (_‘)u,

'\g Wl CRIC
%\? dci"rd o wu»h’mhwduj ZOL%&? %} ‘\%(Q w.aoz) o('
N

OC Arericor
6. How long d1d take to reach a conclusion about your grievance? __less than 90 days _ 90-
179 days V' 180-260 days _more than 360 days

7. Did your grievance involve a: \/CRIMINAL MATTER CIVIL MATTER
8. If your matter was criminal in nature, was your attorney: \7;PPOINTED ___HIRED
9. If your r\ry(er was criminal in nature, did you receive a sentence that included jail or penitentiary

time? WV YES _ NO

10. Which regional office of the chief disciplinary counsel’s office processed your grievance?
\_é Austin _ Dallas _ Houston __ San Antonio
11. Did you ever talk with an employee of that regional office? __ YES ZNO

a. Ifso, did you talk with: ___ staff _ an attorney ___ both ADC

b What wele the names fthe emp[g.y s that you sp oke th? i
14 fe3po %Cﬁmwz Jacki lmm Z,‘i %

mw‘ r umw M»hb l‘%‘ Flo b o coldiel Wiy Vi 1,;
12. How_ would you describe your treatment by w, wmeve you talke with?
: Ol ' '
AVIN re N

13. Do you believe the grievance system is fair? ___ YES jZNO

ﬁ\,lf you answel ed no, whly d?ﬂ)‘;uu tt milithe system is unfair? TF‘[E:‘E_, ‘1' g j‘,hq; O"/‘(‘p’-“f,‘»’th
. MCS ) ""'_\;S_L % 1o @ O M’QA far) dfuh...
O sty {m‘Sa‘; mﬁ__uw& et %m_@ua“;mma‘_w_ﬂ”\_ulwhwa WO relied

Wz/r\ s e CS {
AL wi{th
Lm ey ceks ﬂﬁw& all MHMQ, ole
atte~ whﬁf\l Hheleh NG Istey s ity Covried puk -

Return to: Office of the Chief Disciplinary Counsel
State Bar of Texas
Post Office Box 12487
Austin, Texas 78711




Disciplinary System Questionnaire RECEIVED

Your completion of this questionnaire is purely voluntary. Any responses you provide will be u%eggﬁ ? %gzife
attorney disciplinary system in Texas. Thank you for your participation.
Chief Disclpiin,
1. Arc you a former client of the respondent lawyer? \/YI«ZS ___NO . Stats Egmg 5&“56}
2. Was your grievance dismissed at the initial screening process? _ YES _ﬁ@wm~ e e
a. If your grievance was dismissed, did you appeal the classification decision? _ YES _ NO
b. Did BODA reverse the dismissal?  YES  NO
3. Did your grievance result in a sanction against the respondent lawyer? 3[_YES __NO
4. Wasyour grievance heardby: _ An Investigatory Panel y( An Evidentiary Pancl _ A District Court
5. If your comptaint was heard by an investigatory or ewdentlaly panel, how would you describe your
treatment by thc(;nvestng,atow or evidentiary pancl"ﬂ\{_ wmgn\' Wb\ BN _&gﬁ( o
andl_everyy gy oS Jg_{c&‘a_\agﬂ PN IRY uas&l%m N Reocesh WBS.
__supeth mad Nthe \1 Aogn qwesome ooy > L 0
6. How long did, it take to reach a conclusion about your griecvance? _ less than 90 days  90-
{79 days _5[_l 80-260 days __ more than 360 days
7. Did your grievance involve a: ~\/CRIMINAL MATTER _ CIVIL MATTER
8. [f your matter was criminal in nature. was your attorney: APPOINTED A%HRED
9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary
time? lYES __NO
10. Which regional office of the chief disciplinary counsel’s otfice processed your grievance?
_xZAustin ___Dallas __ Houston __ San Antonio
1. Did you ever talk with an employee of that regional office? _\ZY ES  NO
. If'so, did you talk with: staff __ an attorney \Zboth
b What were the names 01 the cmployees that you spoke with?
....... = Agode M \Laig, QLP:J!’)\{ run____r&aw _
12. |I0w would you descnbc youu ucatmcn( by whomev?l you talked wnh"
%mﬂa\. LIE Ched questioncnc coneecn’s LT_.Cfsimde\ e
_w\c wh—hasshe The peocess wns aleo mide f\parpnd undertondotle.
13. Doyou bchcve the grievance system is fair? JYL S NO
. If you answered no, why do you think the system is unfair?
4. Do you have any sug,gcst:ons for lmpi"ovmo theg él ievance syslem”

The (\lent Seeur'ty Tund ok woe 6 VitWe conlusiog on who whsm §o

contack $o (F shuld probably be mede elencer Yo untercond ioks AL

Return to: Office of the Chicf Disciplinary Counsel
State Bar of Texas
Post Office Box 12487
Austin, Texas 78711



RECEIVED

Disciplinary System Questionnaire

Your completion of this questionnaire is purely voluntary. Any responses you provide will be us@{!;@ir@}gom
attorney disciplinary system in Texas. Thank you for your participation.

\/ Chief Discipiinary Counsel
1. Are you a former client of the respondent lawyer? _ YES Y NO State Bar of Texas

- By,
2. Was your grievance dismissed at the initial screening process? _\/YES __NO
a. If your grievance was dismissed, did you appeal the classification decision? _Y/YES NO

b. Did BODA reverse the dismissal? ___ YES __NO ynlenviviy { n /lq_

3. Did your grievance result in a s;a?y'on against the respondent lawyer?  YES _ NO LW\ kngrrn / w /ﬁ-
A

4. Was your grievance heard by: n Investigatory Panel __ An Evidentiary Panel __A District Court

5. If your complaint was heard by an investigatory or evidentiary panel, how would you describe your
treatment by the investigatory or evidentiary panel?

6. How long did it take to reach a conclusion about your grievance? ___less than 90 days __ 90-
179 days _ 180-260 days __ more than 360 days
7. Did your grievance involve a: L/CRIMINAL MATTER __ CIVIL MATTER
8. If your matter was criminal in nature, was your attorney: __\_/APPOINTED ___HIRED
9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary
time? _ YES _ NO
10. Which regional office of the chief disciplinary counsel’s office processed your grievance?
Austin __ Dallas _ Houston __ San Antonio
I1. Did you ever talk with an employee of that regional office? __ YES %)

a. Ifso, did you talk with: staff _ an attomey __ both
b. What were the names of the employees that you spoke with?

12. How would you describe your treatment by whomever you talked with?

yd

13. Do you believe the grievance system is fair? __ YES O
a. If you answered no, why do you think the system is unfair?

14. i i i i 2
sohen ade Gitigvmnde . (loepd sStndes nomevivs ol
Of b0 Aoy Sponsihlfiles ity shold wol be-
(3q05 koo QSteke o8 au [l gzt
Return to: Office of the Chief Disciplinary Counsel
State Bar of Texas
Post Office Box 12487
Austin, Texas 78711
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RECEIVED

FEB 21 2024

{hief Digciplinary Cour .4

Stats Bar of Te

Disciplinary System Questionnaire

Your completion of this questionnaire is purely voluntary. Any responses you provk% Ew‘rﬂ"be'used"to’improve'the;’""“”“
attorney disciplinary system in Texas. Thank you for your participation.
1. Are you a former client of the respondent lawyer? __ YES 'XNO

2. Was your grievance dismissed at the initial screening process? ___ YES 4 NO
a. If your grievance was dismissed, did you appeal the classification decision? -7 YES _ NO
b. Did BODA reverse the dismissal? ___YES ¥ NO ‘

3. Did your grievance result in a sanction against the respondent lawyer? ___YES ¥ NO
4. Was your grievance heard by: _ An Investigatory Panel __ An Evidentiary Panel ¥ A District Court
S. If your complaint was heard by an investigatory or evxdeqnaly p iel, how would you describe your

treatment by the investigatory or evidentiary panel? oo Ay é £ 0O nrne gy O PPN

6. How long did it take to reach a conclusion about your grievance? __less than 90 days __ 90-
179 days ___180-260 days ) more than 360 days
7. Did your grievance involve a: . CRIMINAL MATTER ___CIVIL MATTER
8. If your matter was criminal in nature, was your attorney: _}QAPPOINTED __HIRED
9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary
time? A YES __ NO
10. Which regional office of the chief disciplinary counsel’s office processed your grievance?
;{_Austin _ Dallas __ Houston ___San Antonio
11. Did you ever talk with an employee of that regional office? %‘;«i_YES __NO

a. Ifso, did you talk with: ___ staff __ an attorney 7&both
b. What were the names of the employees that you spoke with?

12. How would you describe your treatment by whomever you talked with?
f ot <o @ !
-~ I‘w\

13. Do you believe the grievance system is fair? ___ YES % NO
a. If you answered no, why do you think the system is unfair?

14. Do you have any suggestlons for 1mp10vmg the grievance system'7
230 T TN TN, s A5

Y

Return to: Office of the Chief Disciplinary Counsel
State Bar of Texas
Post Office Box 12487
Austin, Texas 78711



Disciplinary System Questionnaire gl sl
Your completion of this questionnaire is purely voluntary. Any responses you provide will be used ngfoge QU:}:;

attorney disciplinary system in Texas. Thank you for your participation.
CHIEF

1923

1. Are you a former client of the respondent lawyer? _{YES ~_NO

By

2. Was your grievance dismissed at the initial screening process? _/ YES  NO
a. If your grievance was dismissed, did you appeal the classification decision? A[ZYES __NO
b. Did BODA reverse the dismissal? ___ YES NO

3. Did your grievance result in a sanction against the respondent lawyer? _ YES _-l/_‘NO
4. Was your grievance heard by: L/;kn Investigatory Panel ___ An Evidentiary Panel A District Court

5. Ifyour complaint was heard by an investigatory or evidentiary panel, how would you describe your
treatment by the investigatory or evidentiary panel?_ A€z since. s c\2imns Aexiv
Exonn el Atscovexed evidence, of wascondue At was nek 2212018
whon Y 6\EA TR [ e,.}m\iz\/\(_e.’,m‘& VAN A AN T WA ALY ck)\c\exlz.“m L
. How long did it take to reach a conclusion about your grievance? Zless than 90 days __ 90-
179 days _ 180-260 days __ more than 360 days

=2}

7. Did your grievance involve a: K CRIMINAL MATTER __ CIVIL MATTER
8. Ifyour matter was criminal in nature, was your attorney: _K: APPOINTED __ HIRED
9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary
time? ¥/ YES __ NO
10. Which regional office of the chief disciplinary counsel’s office processed your grievance?
__‘/_‘Austin __Dallas __ Houston ___San Antonio

11. Did you ever talk with an employee of that regional office? __ YES 'V_/NO

a. If'so, did you talk with: staff  anattorney __ both
b. What were the names of the employees that you spoke with?
W

12. How would you describe your treatment by whomever you talked with?
ANY [N

13. Do you believe the grievance system is fair? _ YES L/NO
a. If you answered no, why do you think the system is unfair?
M e\Zoon i8 0 nevilu Aiscaveved eniden ce of wis conduct
e ey cxatideed TR ANRNALN axieNAnl

14. Do you have ariy suggestions t;$ improving the grievance sy§tem?
A waouidn’t huct Ao weniea ol consSdey e c\ziwg
T A\ Y, 200

Return to: Office of the Chief Disciplinary Counsel
State Bar of Texas
Post Office Box 12487
Austin, Texas 78711



SEGEIVED

Disciplinary System Questionnaire

Your completion of this questionnaire is purely voluntary. Any responses you providewitttse used 1o improve the
attorney disciplinary system in Texas. Thank you for your patticipation.
1. Are you a former client of the respondent lawyer? X YES __ NO

2. Was your grievance dismissed at the initial screening process? _EE YES _ NO 4.
a. If your grievance was dismissed, did you appeal the classification decision? XNO
b. Did BODA reverse the dismissal? J<YES __ NO

3. Did your grievance result in a sanction against the respondent lawyer? _ YES J( NO

4, Was your grievance heard by: 3 An Investigatory Panel ___An Evidentiary Panel __A District Court

5. If you1 complaint was heald by an investigatory or evide?.}!iary p% ould ygu desgribe your
= 1Y o :
2eCRauUSE s
DE Wher ne Liteplion o ft(p é“
Puiled 1o ( eiN eseu’cﬁw ws Jru H M-J ml/ By Iy yeduesks mdc%ueems o wycfme
6. How long did it take to reach a conclusion about your grievance? ~_less than 90 days
179 days &% 180-260 days ___more than 360 days

7. Did your grievance involve a: £ CRIMINAL MATTER ___ CIVIL MATTER
8. If your matter was criminal in nature, was your attorney: ._'\)g;\PPOINTED __ HIRED
9. If your matter was criminal in nature, did you receive a sentence that included jait or penitentiary
time? __ YES m
10. Which regional office of the chief disciplinary counsel’s office processed your grievance?
__Austin \.‘L(_ Dallas ___ Houston ___San Antonio
11. Did you ever talk with an employee of that regional office? _ YES &NO

a. If so, did you talk with: ____staff __an attorney __ both
b. Wha} were the names of the employees that you spoke with?

\

12. How wouﬁor %escribe your treatment by whomever you talked with?
[

13. Do you believe the grievance system is fair? __ YES / NO
a, If you answered no, why do you think the system is Lnfa1r°
Delavse of my Bl amwd 05 e WY VACE (7 i zen
Shug b ud Ne et o LR istovys
14. Do you have any suggestlons for impr vmg he,gridvance system?

7 beliee He my M.g C ﬂwwt” 4 Juo {qp {o qwﬁffu
Fal CLOCISIONE DN W ¢ Jlfc_g%(« F Ly Ot patb e oy oo
ﬁ/{{?; }lr’(‘}(lﬂ(fsmﬂﬁ st MM edeutBe s € o s

Return to: Office of the Chief Disciplinary Counsel
State Bar of Texas
Post Office Box 12487
Austin, Texas 78711




RECEIWVED

Disciplinary System Questionnaire

Your completion of this questionnaire is purely voluntary. Any responses you provide will be uéﬁdi&unprm €. the
attorney disciplinary system in Texas. Thank you for your participation. 8

1. Are you a former client of the respondent lawyer? XYES __NO

2. Was your grievance dismissed at the initial screening process? AYES ~_NO \
a. If your grievance was dismissed, did you appeal the clasmﬁca {%n decnsnon? YES ‘Ov\_ﬁ.u_)
b. Did BODA reve e the dismissal? AYES NOoTh -\-h,g
OVEY he deCisin beehuse c Kal se n Of‘ SR

Did your griev ance resull in a sanction against the respondent lawye1? __ YES A NO

Dﬂ (-&m C[de

=W

. Was vour grievance heard by: XAn Investigatory Panel __ An Evidentiary Panel __ A District Court

FAigmi

ata)l ' '

n

. If your complaint was heard by an invesugatory or evi 1ar5, panel WA qugd you describe y
nves revidentiary

ﬁam¢We 1 tp%)g
Cloytm R e, He diropy

6. How long did it take to reach a conclusion about your grievance? ___less than 90 days 7)(90-
179 days ___188-260 days __ more than 360 days

7. Did your grievance involve a: XCRIM]NAL MATTER 7§ZCIVIL MATTER ‘?

3. If your matter was criminal in nature, was your attorney: _ APPOINTED __ ] - HC?MQ o Mo ﬂ%
9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary
time? __ YES _XNO
10. Which regional office of the chief disciplinary counsel’s office processed your grievance?
___Austin Dallas __ Houston ___San Antonio

11. Did you ever talk with an employee of that regional office? XYES __NO

a. Ifso, did you talk with: & ___anattorney ___ both

b, Why E}_\exc the mme of the epn !O\eea that you spoke with?
can me,m or 1%/{ S, aunyyy)

12. How would \ ou descnbe ¥ ogrearent

by who ever you ked wi
UL WOXQ L o ’ ’“ ) "%Q% wd’f\o NU Pewm,rys
i ML 1 I on wnﬂ

CGS,O. .
13. Do you believe the grievance system is fair? WYES %NO

a. If you answered no, \\11\ do vouthinkthe 'stem isunfair?

Jihg%fej; Gyuey webh mu cose He Stlomi Hed tal se
AEV LT DA ‘W\ere WHS WO N0 E0m mynicadionn, and nof—-ﬁ’vm YM-
i4. Do ve any suggestions for improving the gnc:?én;e system? alack ot A U} Y\&

icf QUpIPrS CeLoiA o thom NOTDoing 4 21— jdbs (!

viL.ch LA as "m“ a(ummr” ANeyre w}z NO

Retumn to: Office of the Chief Disciplinary Counsel COZI MmNt CCt‘HGn diN (fu <,
State Bar of Texas __E \\fagw one
Austin, Texas 78711 Fost Offce Box 12487 m“ “:@(‘1 !m 0'52(_:(0% wh&?/ﬁoim‘
o yond T wWiudd on
5 63 H“Omswers [ T'vh S0 dissa ti
(2 565487, mtlu. %q tem . + \—uappea
s dect S\cm n

This IS Your Copu ufsaas B am‘ifs,_-

sl



Su realizaci6n de este cuestionario es estrictamente voluntaria. Las respuestas que usted proporcione serén 3
utilizados para mejorar el sistema disciplinario de los abogados de Texas. Gracias por su paltlmpacxén

1.

2.

10.

tl.

12.

13.

Cuestionario del Sistema Disciplinario MG oo

(Fue rechazado su queja en el proceso de proyeccion inicial?
a. Sisu queja fue sobreseida, ;apel6 la decision de clas1ﬁca01én/(/ Si No
b. ¢Fuereveirtido el sobresemiento, de partede BODA? \ ${_ No

¢(Es usted unc liente anterior del abogado demandado? _ - Si o
Si. /o

¢Result6 su queja en una sancién contra el abogado demandado? _

;Fue escuchado su queja por: __ UN PANEL DE lNVESTIGACIONQUN PANEL DE
EVIDENCIAWA/ UN TRIBUNAL DEL DISTRITO

Si su queja fue escuchada por un panel de investigacién o evxdenma, (como describiria usted su tratamiento
por parte del pa(f del investigacion o del evidencia?

¢ Cuanto tifmpo dur6 el procesgde llegar a una conclusion de su queja? ~ menos de 90 dfas 90-179
dias ¥ 180-260 dias mas de 360 dias

¢Involuerd su quejaun: _”  ASUNTO CRIMINAL ASUNTO CIVIL?

Si su asunto fue criminal en naturaleza, fue su abogado: __DESIGNADO POR EL TRIBUNAL
§ \_EMPLEADO

Si el asunto fue criminal en naturalezg,grecibio usted un castigo que incluy6 tiempo de carcel er de

institucion penitenciaria? ___ Si T No /
_ Dallas

(Cual oficina regional del primer abogado disciplinario proces6 su queja? _? }ustm
__Houston ____San Antonio /

¢Habl6 usted una vez con en empleado de esa ofcma regional _ Sf /No
a. En caso del afirmativo, ¢ Hablo usted con)\ B Personal UU un abogado ____ambos
b. ¢ Cudles sqn los nombl es de Jos emplegdos con quien usted se copunico?

A %;\ oM rao\:

¢Como describirfa usted su tr ataimento p ia persona con quien usted hablé?

B R Y G \

¢Cree usted que el sistema de quejas es justo (4 No
a. Sisu respuesta es ‘no’, jporque cree usted que el sistema es injusto?

;Tiene usted alguna sugerencia para mejorar el sistema, de quejas?
Vo Cor e o iy

Volver a: Office of the Chief Disciplinary Counsel
State Bar of Texas
Post Office Box 12487
Austin, Texas 78711
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3. pResultd su quejn en una sencidn contra ¢l abogudo demandudo? v’ st Mo

b Fuo escuchade wu Qualk por _‘;é FuN PANEL DI INVESTICACION UN PANEL LI
EVIDENCIA | UN TRIBUNAL DEL DISTRITO

S, Bisu quejis fuo escuchudn por un panel do investigaeidn o ovldenciu, ¢ iﬁ( iﬁmlbh ia usted su tiamisnte
po gasts dal panel Jdel investigaeion o dol evidengta? ng ¥

€. (Cuanto tiempo durd ol proku};o de llogar 2 ynta conclualdn de su queja? ____ menos de 90 dias 90179
T 180260 dins W s do 360 dfas

. plevoluerd su queju unt 2 ASUNTO CRIMINAL ASUNTO CLVILY

ey
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Diseiplinayy System Questipnnaive )
Your completlon of thiz questionnalve 18 puraly voluntary, Any respanses you provide will be used tgiﬁi;@gosie@gm_
alierney diseiplinaey system In ‘fexas, Thank yeu for your partsipation, T

1. Are you a former cllent of the respondent lawyer? ¥% YES __270
V_¥YES8 NQ

2. Was yaur geisvanse dismissed at the inltlal screening process? o
. 1fyour grievance was dismissed, did yoy appeal the olussification declsion?
b, Did BODA roverse the dismissal? ___YES ___NQ

_YES __N©

e oo

Bld vour grlovanse result In ¢ sanctlon agalust the respondent lawyer? __ YES \/’Nﬁ

o

Was ysur grievanes heard by: ___An lnvestigatory Runel ___An Bvidentiapy Panel __A Distviet Eouit

R3-3

1€ your complaint was heard by an investigatory er exldentiary panel, haw would you dessribe yaur
treatiment by the investigatory or evidentiary panel?,

[

How long did it take to reach a concluslon about your grievance? ___less than 90 daya __ 90-
179 dnys ___ 180-260 duys

my@ thun 360 days
7. Did your grlovance invelve a: «” @RIMINALMATTER __ CIVIL MATTER

F

1f your matter was crliminal in nature, was youp atterney: =~ APPOINTED ___ HIREBD

©

1# yaur matter was crlminal I nature, did you receive a sentence that Ingludsd jail or penitentiay

iime? __¥ES ¥ NQ
Whieh 1=gionymea of the chief diselpllnary counsel's office proecssed your grievance?

o

NO

mer——

16

_Auatln ¥ _Dallas ___Houston ___San Antanio

11, Bid yeu sver talk with an empleyee of that reglonal office? ___ YES

a. Ifso, did you alk with: ___staff' ___un attorney ___ both
b, What were the names of the empleyess that you spoke with?

12, How would you deseribe your treatment by whomever yeu talked with?

13, De you iaéliave the grievanoe system is falr? .‘f/:’BS _NO.

ey

& I -yau answared no, why do you think the system s unfair?

suggostions for improving the grievange system?

14, li.):b"'au hés!é'm"'

Retuspto; . Office of the Chief Diseiplinary. Counsel
State Bar of Texus

Post Qffico Bax 12487

Austin, Texas 78711
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Hu reulleneidn do aste cuestionario os esteietumento valuntarly, Las respusstus gue vsled pmpqv’" loie foidn<t "
uillizados para glarar cl slstema diselplinario de los abogados de Texas, Gracias por sy pasticipueion.

{. s usled un oliente antorior del nbogado demandado? V' 81 No

2. JFue rechivendn su quejs ey ol proceso Je prayeecion inleial? Y~ 8 __ Na
4 Sisu guela fue sabreseldn, (apetd la doolsidn de clasificasién? 81 Mo

s

b, ¢lue vevertido ol sabresemiento, de parte de BODAY _V 8f ___ No
3. ¢Resultéd su quejn en una saneldn contra of abogado demandado? V. si ___MNo

4 ¢ Fue escusliado su quejs pors / UN PANBEL DE INVESTIGACION UN PANEL BE
EVIDENGIA __ UN TRIBUNAL DEL DISTRITO

8. 8 su queja fue escuchada por un panel de investigacion o evidencia, jegmo deswlbh-{a usted sy (ratantiento
por paste del pans| del investigaeion o del evideiela? \’)Jc':: ¥ Cli?

6. Cuanto tlempo durd el procegs de llegar a una concluaion de su queja? ___menos de 90 dins ____ 96179
dins ____180-260 dias w\«imés de 360 dfas

7, ylavoluerd su queja wn: _y ASUNTO CRIMINAL ____ASUNTOQ CIVIL?

8. Blsu asuntle tue eviminal ou naturalesa, fue sy abogads: BESIGNABRO POK BL TRIBUNAL
Y2 EMBLEADO

9, 8iel asunlo fue eriminal en naturaleza, (reoibld usted un castigo que ineluyé tlempo de cdreel ar de
instituctan penlienclaria? _»~ 8{ Mo

10, (Cual aﬂ‘einamg,lmml del primer abogado diselplinarlo procasd su queja? Austin K« Dalias
____Housten ____San Antonle

Il ¢ Hablé usted una vez con on smipleado de esa oficina reglonal v 8i / 8i ___No
&, En easo del afimmativo, (Hablo usted son:___ Pemsanal _wun abogado ____ambaos
b, 3Cudles sen los rombres de Jos emple dos gon quien uated se comunico?
YONCASCO  T\er Qan

12, zI%mm dossribivia ysted su tratamlento pa lu persena c(m quisn usted imblé?i 1
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13, z,Cvee usied que el sistema de quejus es justo_ \/ 8/ __ Na
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Disciplinary System Questionnaire

Your completion of this questionnaire is purely voluntary. Auny responses you provide will be u"se-d:m-':E'm-pl;o,ve‘f-th'e.--; "
attorney disciplinary system in Texas, Thank you for your participation. By

I. Are you a former client of the respondent lawyer? )/ YES NO

2. Was your grievance dismissed at the initial screening process? 2/ YES _ NO

— T s)flﬂ
a. If your grievance was dismissed, did you appeal th ’! assification decision? __ YES _;4\10 w T To ﬁ?

b. Did BODA reverse the dismissal? YES

3. Did your grievance result in a sanction against the respondent lawyer? __ YES /O
4. Was your grievance heard by: __ An Investigatory Panel ___ An Evidentiary Panel 3 A District Court

5. If your complaint was heard by an investigatory or evidentiary pancl, how would you describe your
treatment by the investigatory or evidentiary panel?

6. How long did it take to reach a conclusion about your gricvance? _ﬁess than 90 days __ 90-
179 days _ 180-260 days ___yre than 360 days
C

7. Did your grievance involve a: RIMINAL MATTER _ CIVIL MATTER

8. If your matter was criminal in nature, was your attorney: 4\‘/:/\ PPOINTED __ HIRED

9. If your matpet was criminal in nature, did you receive a sentence that included jail or penitentiary
time? __¢/Y(FS __NO

10. Which regioneyﬁce of the chief disciplinary counsel’s office processed your grievance?

___Austin _p/Dallas _ Houston __ San Antonio

i1, Did you ever tatk with an employee of that regional office? YES NO

a. Ifso, did you talk with: _ staff an attorney

b., What were- the names of the employees that you spoke with?

ot _Keaw 5000055 s B,

i2. j?'w uld you describe your treatment by whomever you tatked with?

rm (C

13. Do you belicve the grievance system is fai? YIS %O

a. If you dnsweled nog, why do you think the system is unfair?
s 10T 1) 1110 o0k M) 1T 0F M

‘ IS A i1 O oadd, fﬁﬁi/l
14. Do you have any sugg csnons for lmplovmg, lh% ance systcm‘?

T )AL AT Al TO Plisrss ;&5/ 20/ - Fo43
4P EAn ,L?Q,,,,2&-&,_91}5&,[4&&{1 JZ‘-_&/Q_{.A,dgs‘uz?g%&JDMLE;_

Return to: Office of the Chief Disciplinary Counsel
State Bar of Texas
Post Office Box 12487
Austin, Texas 78711




'4-G2-@9 16:18 CST Atwell West Sr. +12145575542 PAGE 2,

Lhe Prmceton, 14651 Dailas Parkway, Suite 925, Dallas, Texas 75254 Telephone:
(972) 383-2900 Facsimile: (372) 383-2935

Disciplinary System Questionnaire

Your completion of this questionnaire is purely voluatary. Any responses you provide will be used to
improve the attorney disciplinary system in Texas. Thank you for your participation,

L.

2,

RECEIVED
Are you a former client of the respondent lawyer? X __YBS _ NO
Was your grievance dismissed? _ YES _X_ NO FEB 13 2024
a. Ifyour grievance was dismissed, did you appeal? ___YES __ NO Chf&f‘Djscrpiinary Counsel
b. Did BODA reverse the dismissal? __ YES ___NO State Bar of Texas

By

Did your grievance result in a sanction against the respondent lawyer? _X__YES NO

Was your grievance heard by; _An Investigatory Panel X_An Evidentiary Panel__A District
Court

If your complaint was heard by an evidentiary or investigatory panel, how would you describe your
treatment by the evidentiary or investigatory panel? _They seemed to accept her reason she did a

terrible job in handling my case

10.

11,

How long did it take to reach a conclusion about your grievance? __ less than 90 days ___90-
179 days _X__ 180-260 days _ __more than 360 days

Did your grievance involve a: __ CRIMINAL MATTER _X CIVIL MATTER
If your matter was criminal in nature, was your attorney: ___APPOINTED _X__ HIRED

If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary
time? _ YES _ NO

Which regional office of the chief disciplinary counsel’s office processed your grievance?
_Austin _X_ Dallas __ Houston ___ San Antonio

Did you ever talk with an employee of that regional office? _X__YES ___NO

a. Ifso, did you tatk with: _X _ staff __ anattorney ___ both

b. What were the names of the employees that you spoke with?

___Jackie Wheelington




‘4-G2-G9 16:18 CST Atwell Hest Sr. ) +12145575542 PAGE 3.
12 How

13.

Do you beliove the grievance system is fair? ___ YES __ X NO

a. [fyouanswered no, why do you think the system is unfair?
¢ AffayiieySin

14.

Do you have any suggestions for improving the grievance system?

Return to: Office of the Chief Disciplinary Counsel
State Bar of Texas
Post Offive Box 12487
Austin, Texas 78711



Mol rer Winkon TG0 Thaak Vou Ta Advance ... .
Please Meyg \
RECENVED
Disciplinary System Questionnaire , _
DEC 84 2023
Your completion of this questionnaire is purely voluntary. Any responses you provide w&%}&ged to improve the

AR . L 1SCITInary Coung
attorney disciplinary system in Texas. Thank you for your participation. $§a€&;5ér O‘;?;ia‘;“%%;

By

1. Are you a former client of the respondent lawyer? lYES NO

2. Was your grievance dismissed at the initial screening process? __\L YES _ NO
a. If your grievance was dismissed, did you appeal the classification decision? ‘\;/;YES
b. Did BODA reverse the dismissal? KYES NO

NO

3. Did your grievance result in a sanction against the respondent lawyer? lYES __NO
4. Was your grievance heard by: iAn Investigatory Panel ___ An Evidentiary Panel __ A District Court

5. Ifyour complaint was heard by an investigatory or evidentiary panel, how would you describe your
treatment by the investigatory or evidentiary panel?

6. How long did it take to reach a conclusion about your grievance? ___less than 90 days _/ 90-
179 days __ 180-260 days ___more than 360 days
7. Did your grievance involve a: iCRIMINAL MATTER ___ CIVIL MATTER
8. If your matter was criminal in nature, was your attorney: L/_APPOINTED ___HIRED
9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary
time? _\/_ YES __NO .
10. Which régional office of the chief disciplinary counsel’s office processed your grievance?
Austin _ Dallas j Houston __ San Antonio '
11. Did you ever talk with an employee of that regional office? ___ YES KNO

a. Ifso, did you talk with: staff _ an attorney __ both
b. What were the names of the employees that you spoke with?

12. How would you describe your treatment by whomever you talked with?

13. Do you believe the grievance system is fair? ___YES lNO
a. If you answered no, why do you think the system is unfair? ‘
h@am&_mm;L;pu._ﬁﬁ&?g_mﬁmb!n._ﬁam%WﬁMst_
Aings A Gre. & : 2 “ing_SCen - <
14. Do you have any suggestions for improving the giievance system?
2 se whoc We. wegeh Y ek L ¢ oW clence.
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WS dscumested W oohodll Yo made Public cds sty i L T Wohe Con Cee Yaese Seone 0w ?
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State Bar of Texas
Post Office Box 12487

Austin, Texas 78711
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RECEWED

Disciplinary System Questionnaire 1A K Z i 9 07k
Your completion of this questionnaire is purely voluntary. Any responses you provide will be used %”1@9@‘3‘@ 1€ Counsel
attorney disciplinary system in Texas. Thank you for your participation. . State Bar of Texas
1. Are you a former client of the respondent lawyer?  YES x NO -
2. Was your grievance dismissed at the initial screening process? _X YES  NO

a. If your grievance was dismissed, did you appeal the classification decision? x YES _ NO
b. Did BODA reverse the dismissal? __YES = NO No DOecision Yet.
3. Did your grievance result in a sanction against the respondent lawyer?  YES X NO
4. Was your grievance heard by: X An Investigatory Panel __ An Evidentiary Panel A District Court

5. If your complaint was heard by an investigatory or evidentiary panel, how would you describe your
treatment by the investigatory or evidentiary panel?_ An _investigation occurred, but
the panel should have accorded more liberal scrutiny to the

Comnloi : | ool TRy olati

6. How long did it take to reach a conclusion about your grievance? y less than 90 days __ 90-
179 days __ 180-260 days __ more than 360 days

7. Did your grievance involve a: y CRIMINAL MATTER  CIVIL MATTER
8. If your matter was criminal in nature, was your attorney: x APPOINTED _ HIRED
9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary
time? _XYES _ NO
10. Which regional office of the chief disciplinary counsel’s office processed your grievance?
__Austin __ Dallas _x Houston ___San Antonio

11. Did you ever talk with an employee of that regional office? _ YES X NO

a. If so, did you talk with: staff ___an attorney both n/a

b. What were the names of the employees that you spoke with? n/a

12. How would you describe your treatment by whomever you talked with?
I have not spoken to anyone.

13. Do you believe the grievance system is fair? ___YES X NO
a. If you answered no, why do you think the system is unfair?
The grievance system favors Attorneys and do not
— adeguately invsstigate the fastc—of a—cemplaints
14. Do you have any suggestions for improving the grievance system?
1t—hold complaints—to—sush-—stringent—standards,—but
—render—more—liberal-serutiny-—te-RBulesvielasienr——eomplaint.

Return to: Office of the Chief Disciplinary Counsel
State Bar of Texas
Post Office Box 12487
Austin, Texas 78711






Disciplinary System Questionnaire

Your completion of this questionnaire is purely voluntary. Any resporises youl prg
dttamey disciplinary sysiun in Texas, Tlnnk you for your participation.

.. Are you a formcr chent of the respondent lawyer? ___ YES

2 Was your grievance dismissed at the initial screening plocess? YEDS,
a, If your.grievance was dismissed, did you appeal the cEass:f‘catlon dccls:on?
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RECEIVED

Disciplinary System Questionnaire

Your completion of this questionnaire is purely voluntary. Any responses you provide will be used tﬁ%}gré\/é’ te2 %

attorney disciplinary system in Texas. Thank you for your partici:?n.
E

1.
2.

10.

11,

12,

13.

14,

Chief Discipiinary Coungst
Stale Bar of Texgs
s __NO By ot texas

= S

Are you a former client of the respondent lawyer? _ ¥ e
Was your grievance dismissed at the initial screening process? __ YES _V NO
a. If your grievance was dismissed, did you appeal the classjfication decision? ___ YES _|/NO

b. Did BODA reverse the dismissal? ___YES v/ NO j/ A

. Did your grievance result in a sanction against the respondent lawyer? __ YES )AO
. Was your grievance heard by: V An Investigatory Panel __ An Evidentiary Panel __A District Court

. If your complaint was heard by an investigatory or evidentiary panel, how would you describe your

treatment by the investigatory or evidentiary panel?, e

[GNIED

. How long did jt take to reach a conclusion about your grievance? ___less than 90 days __ 90-

179 days _V 180-260 days __ more than 360 days

. Did your grievance involve a: }/CRIMINAL MATTER ___ CIVIL MATTER
. If your matter was criminal in nature, was your attorney: ___ APPOINTED V HIRED

. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary

time? __YES V/NO

Which regional office of the chief disciplinary counsel’s office processed your grievance?

___Austin __ Dallas __ _Houston V San Antonio /
Did you ever talk with an employee of that regional office? __ YES NO

a. If so, did you talk with; staff __ anattorney ___ both [
b. What were the names of the employees that you spoke with? N ﬁ

How would you describe your treatmepit by whomever you talked with?

N/l
VA

Do you believe the grievance system is fair? ___ YES _)/NO
a. If you answered no, why do you think the system

T BT s (BVIOUS

Do you have any suggestionf/\f/‘clxr lbml{;éov' g the grievance system?

VL HiU

Return to: Office of the Chief Disciplinary Counsel
State Bar of Texas
Post Office Box 12487
Austin, Texas 78711



Disciplinary System Qucstionnaire

Your completion of this questionnaire is purely voluntary. Any responses you provide will be used t&iMprove ihe
attorney disciplinary system in Texas. Thank you for your participation.

1. Are you a former client of the respondent lawyer? \/ ES _NO ¢
2. Was your grievance dismissed? __ YES ' 0 HE

a. If your grievance was dismissed, did you appeal?  YES \Z_NO By:
b. Did BOWA reverse the dismissal? __ YES NO

3. Did your grievance result in a sanction against the respondent lawyer? \Z YES _ NO

4. Was your grievance heard by: AN EVIDENTIARY PANEL A DISTRICT COURT ?L bol’“ip?‘;}
5. If your complaint was heard by an e\IdClltlaIy panel, how would you describe your treatment HoKIT?
the evidentiary panel?2t fo )l Ichidnt VEcieLe Hhe tregdment oS pro Wh!@l Not/

Sor wpne/ TUGH (Al nd~ustice Fov Reqina Kelley VS Sﬁ&eéf‘/h&m ¢

6. How long did it take to reach a conclusion about your grievance? less than 90 days __ 90- X

179 days  180-26@ days ___more than 360 days DO [\)o{ doderstan

7. Did your grievance involve a(/_CRlMINAL, MATTER ]441 L. MATTER /
RED

8. If your matter was criminal in nature, was your attorney:  APPOINTED (A1

9. If your matter was criminal i 5Eure, did you receive a sentence that included jail or penitentiary
time? _ YES [

10. Which regional office of the chief disciplinary counsel’s office pr ocessed your grievance?

wia e Uil a%e AR

_Austin ___Dallas __ Houston ___San Antonio
1. Did you ever tatk with an employee of that regional officg? E ES NO
. If so, did you talk with: __ staff _ an attorney \, both
b What were the names of the cmployees that you spoke with? e fes vt
X cactremember the 6(’(.(‘4\'1&“& Name Ryt Wionrac & ifenCam S
TIoHse buae *‘(“)W
12. How would you describe your treatment by whomever you talked with? \Q«;wke%-\ {C (J b‘e’ncfﬁ

T T T e __.__.__.7,_-_._______«. e ‘jjﬂ@%&](c wreA L{]NQ[

13. Do you believe the grievance system is fair?  YES \/<O - _
a. If you answered no, why do you think the system is unfair? .,I—- Qb‘/ﬂ'

f4. Do you have any suggestions for improving the gr levance system?
“E a(l&k«(\e’v\ [ K€ £ hawe been 1ot doven, € misepresed; Contused
L wasiin @ Hestage B0ty Wushard Hried o ki @ -
ﬁd\/\fé‘é\l{f\ And vcated W We % D0 I sued Fhe ot Jpnd m (qwgm

Return to; Office of the Chief Disciplinary Counsel \bmpﬂd{ na LELSQ
State Bar of Texas
Post Office Box 12487 1 @V\{ Kmou.) L1 L f
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Your completion of this questionnaire is purely voluntary. Any responses you provide will be A
attorney disciplinary system in Texas. Thank you for your participation.

He
2.

10.

11.

12.

13.

14.

Bl

Disciplinary System Questionnaire

2 TS

Aré you a former client of the respondent lawyer? _ YES 3 NO

Was your grievance dismissed at the initial screening process? ~LYES __ NO
a. If your grievance was dismissed, did you appeal the classification decision? ___YES __ NO
b. Did BODA reverse the dismissal? __ YES 4 NO

. Did your grievance result in a sanction against the respondent lawyer? _ YES . NO
. Was your grievance heard by: ~.An Investigatory Pane] __An Evidentiary Panel __A District Court

. If your complaint was heard by an investigatory or ev1dent1ary paneI how would you describe your

tr eatment by the mvesttgatoxy or ev:dentlary pane ".f/ L m &

&35,1”” 1%

. How long did it take to reach a conclusion about your grievance? ¢ less than 90 days __ 90-

179 days __ 180-260 days __ more than 360 days

. Did your grievance involve a: _» CRIMINAL MATTER ___ CIVIL MATTER
. If your matter was criminal in nature, was your attorney: ¥ APPOINTED ____HIRED

. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary

time? __YES _ANO

Which regional office of the chief disciplinary counsel’s office processed your grievance?
___Austin __ Dallas __ Houston ___ San Antonio

Did you ever talk with an employee of that regional office? __ YES ~{ NO

a. If so, did you talk with: staff __ anattorney __ both /U 44

b. What were the names of the employees that you spoke with?
At

How would you describe your treatment by whomever you talked with?

Ne HACE /\JAO/} Q“D)Z /}Vg/gﬁm/wﬁ Q/’??('J [2¢rf ./A/b?c( PJIZ /c/‘/?/F }./4?
e/ #(«au.g( A gV —oh -

a. If you answer ed no, why do you think the system is unfair?
14 ’ o SR ‘?{ d/l/ DA RV A t’w]?_ HEan J/ /’_”’: potbe A g
f \F’ -"f"”"" ) ’ = ST okl L'7*5'<' VIR 'ﬂu’m
Do you have any suggestlons for 1mprovmg the grievance system? ,
TAINEET A 4L 1S £ AL AR e NDA/WF‘Z e Mind (‘" QLA & Al
L g SNl ¥ oA Teat) qu I 08 Sra/ s Aty DAL A LRI
TR 1o e (o 46 AN DE SEMTEMC A '
Return to: Office of the Chief Disciplinary Counsel
State Bar of Texas
Post Office Box 12487

Austin, Texas 78711
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Do you believe the grievance system is fair? _ YES « NO Az ~.



12/6/23, 6:53 PM Microsoft Forms

View results

Respondent

64 Anonymous 1 027
Time to complete

General Grievance Information

1. Please select language for survey or Seleccione el idioma para la encuesta: *
English

Spanish

2. Please enter the date you're completing the survey? *

12/1/2023

3. What is your grievance case number? *

202307767

4. Are you a former client of the respondent lawyer? *
Yes

No

Other

5. What was the disposition of your grievance? *
Grievance was dismissed

The attorney was disciplined

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 1/3



12/6/23, 6:53 PM Microsoft Forms

6. What stage in the process was the grievance dismissed? *

By a Classification Attorney

By an Summary Disposition Panel

7. How long did it take to resolve your grievance? *

less than 90 days
90-179 days
180-260 days

more than 360 days

8. Which Chief Disciplinary Counsel's regional office processed your grievance? *

Austin
Dallas
Houston

San Antonio

9. Did you ever communicate with an employee of that regional office?

Yes

No

Disciplinary System Assessment

10. Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *

Yes

No

11. If you answered no, why do you think the system is unfair?

No explanation given why complaint was dismissed. Attorney was able to file lawsuit against me with absolutely no due diligence. | was not involved in any way
with the plaintiff and she had absolutely no evidence whatever that | was. Seems to me a serious breach of ethics.

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 2/3



12/6/23, 6:53 PM Microsoft Forms

12. Have you participated in the grievance process previously? *

Yes

No

13. If you answered yes to the previous question, was this current process better or worse and why?

Not in Texas, but in Idaho.

14. What suggestions do you have for improving the grievance system?

Oral and written feedback by the board specifically addressing the complaint and reasons why dismissed. Instead got just “boilerplate legalese”.

Demographic Information

This information is voluntary

15. What gender do you identify as? *

Male
Female

Prefer not to answer.

Other

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 3/3



12/6/23, 6:54 PM Microsoft Forms

View results

Respondent

65 Anonymous 05:54

Time to complete

General Grievance Information

1. Please select language for survey or Seleccione el idioma para la encuesta: *
English

Spanish

2. Please enter the date you're completing the survey? *

12/4/2023

3. What is your grievance case number? *

202202783

4. Are you a former client of the respondent lawyer? *
Yes

No

Other

5. What was the disposition of your grievance? *
Grievance was dismissed

The attorney was disciplined

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 1/4



12/6/23, 6:54 PM Microsoft Forms

6. Was your grievance heard by: *
An Investigatory Panel
An Evidentiary Panel

A District Court

7. Putting aside whether you agree or disagree with the outcome of your grievance how would you rate your treatment by the
Grievance Panel Members?

Excellent
Good
Fair
Poor

Courteous

8. Putting aside whether you agree or disagree with the outcome of your grievance, please describe your treatment by the
members of the grievance panel.

I am highly satisfied with the way the panel handled this case. The attorney tried to get another reset while we were in the hearing and they did not allow it due to
her having reset it once before.

9. How long did it take to resolve your grievance? *

less than 90 days
90-179 days
180-260 days

more than 360 days

10. Which Chief Disciplinary Counsel's regional office processed your grievance? *

Austin
Dallas
Houston

San Antonio

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 2/4



12/6/23, 6:54 PM Microsoft Forms

11. Did you ever communicate with an employee of that regional office?

Yes

No

12. If so, did you communicate with: *

Staff
An Attorney

Both

13. What were the names of the employees that you communicated with?
Khadija Roberts

14. Putting aside whether you agree or disagree with the outcome of your grievance, how would you describe your treatment by
the Chief Disciplinary Counsel's staff?

Excellent
Good
Fair
Poor

Courteous

15. Aside from whether you agree or disagree with the outcome of your grievance, describe how you were treated by CDC staff.
How could we improve?

They were outstanding.

Disciplinary System Assessment

16. Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *

Yes

No

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 3/4



12/6/23, 6:54 PM Microsoft Forms

17. Have you participated in the grievance process previously? *

Yes

No

18. What suggestions do you have for improving the grievance system?

Demographic Information
This information is voluntary
19. What gender do you identify as? *
Male
Female

Prefer not to answer.

Other

20. Please specify your ethnicity. *

White/Caucasian
Black/African American
Hispanic/Latino

Asian

American Indian/Alaska Native

Other

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 4/4



12/14/23, 9:56 AM Microsoft Forms

View results

Respondent

66 Anonymous 43:35

Time to complete

General Grievance Information

1. Please select language for survey or Seleccione el idioma para la encuesta: *
English

Spanish

2. Please enter the date you're completing the survey? *

12/11/2023

3. What is your grievance case number? *

2009-PR-46432-4

4. Are you a former client of the respondent lawyer? *
Yes

No

Other

5. What was the disposition of your grievance? *
Grievance was dismissed

The attorney was disciplined

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 1/4



12/14/23, 9:56 AM Microsoft Forms

6. What stage in the process was the grievance dismissed? *

By a Classification Attorney

By an Summary Disposition Panel

7. How long did it take to resolve your grievance? *

less than 90 days
90-179 days
180-260 days

more than 360 days

8. Which Chief Disciplinary Counsel's regional office processed your grievance? *

Austin
Dallas
Houston

San Antonio

9. Did you ever communicate with an employee of that regional office?

Yes

No

Disciplinary System Assessment

10. Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *

Yes

No

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 2/4



12/14/23, 9:56 AM Microsoft Forms

11. If you answered no, why do you think the system is unfair?

I think whether or not the attorney has done something like abuse a client or is sexual with them, or used some other form of behavior such as this to denote need
for disciplinary action, it also should look and take into consideration the kinds of tactics used by lawyers when they are working on the case. Using bad statements
about opposing clients, lying on legal documents, failure to carry through the will of someone in their last will and testament, failure to provide a K-1 to someone
so they can complete their federal income taxes, and then filing a K- 1 behind the

person's back, as well as filing a court order to give the beneficiary their money, and then trying to force them to sign a waiver they will not sue the trustee for the
next 3 yrs, and filing a second court order putting the trustee back on when they had just gone to court to have the trustee taken off. The trustee's reason for
wanting off in the first place was because they were unable and unwilling to serve on the job, but the second court order says the trustee was seen as able and
willing to serve, which is extremely contradictory, holding up their money for 6 mos, paying themselves out of the beneficiary's trust without the beneficiary being
able to at least know how much was taken, | do believe the beneficiary should have that right, but being able to pay themselves out of the trust without some sort
of paperwork provided the beneficiary, and then trying to turn all of the situation around and blaming it on the beneficiary, for not letting the case be closed so
that the funds can be distributed, which | believe to be a stupid statement as they come, when | was the one who stood to benefit from the case being closed, and
failure to try and understand why a person might have had to go through 3 lawyers by the time the case was drawing to a close, just blaming the beneficiary, and
saying they were holding up the process for bad reasons.

In my opinion, | do believe that these are all great reasons to discipline a lawyer for his /her behavior. | think the system is very unfair for not taking all of these
types reasons why a person should be disciplined. Not just because he or she might be on drugs or be an alcoholic, or makes sexual advances towards clients or
clients' family members etc... Seems to me that the system is not taking into consideration all forms of violation towards a client or an opposing client during the
process. It is like you people just rotely say, well, this does not look like rule number 1, it might be close, but no, and not examining all of the extenuating
circumstances, is unfair, and you need to focus as much time looking at other circumstances rather than some little blocked out of dismissal circumstances you
have on a page. | think it is bad that a person goes through the process of filing a grievance, and it takes alot of time to prepare, just to have it thrown back at
them for lack of supporting evidence or whatever you call it.

This lawyer wasted the taxpayer's time and money by bringing about this hearing, trying to take this trustee off the case, and then turning right around and
reinstating the same trustee back on the second court order. | think it is unfair because this is a grievance | have against an opposing lawyer who raked me through
the coals for no reason...| did not initiate any such thing as wanting the trustee off the case, and then | end up paying for everything, and he sits pretty on money
that my mother left me, when he did not even follow and try to adhere by her last will and testament, her final legal word on this earth, but he doesn't hesitate to
pay himself out of her money does he? to me these are things that fit in the category of needing disciplinary actions. I think that my providing the part of my
mom's will that stated this wish now means that in your case, the last legal wish of a person is unimportant these days, and having a will, unimportant.

12. Have you participated in the grievance process previously? *

Yes

No

13. What suggestions do you have for improving the grievance system?

Taking into consideration all behaviors such as tactics they use against the opposing clients as being a violation as well. | think they need to stop being so biased
against us everyday citizens who file these grievances and listen to those of us who did provide lots of information and evidence to back it up. | think the system is
just plain biased in favor of any of the lawyers and against the public.

Demographic Information

This information is voluntary

14. What gender do you identify as? *

Male
Female

Prefer not to answer.

Other

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 3/4



12/14/23, 9:56 AM Microsoft Forms
15. Please specify your ethnicity. *

White/Caucasian
Black/African American
Hispanic/Latino

Asian

American Indian/Alaska Native

Other

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 4/4



12/14/23, 9:57 AM Microsoft Forms

View results

Respondent

67 Anonymous 51 :1 7
Time to complete

General Grievance Information

1. Please select language for survey or Seleccione el idioma para la encuesta: *
English

Spanish

2. Please enter the date you're completing the survey? *

12/11/2023

3. What is your grievance case number? *

202307644

4. Are you a former client of the respondent lawyer? *
Yes

No

Other

5. What was the disposition of your grievance? *
Grievance was dismissed

The attorney was disciplined

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 1/4



12/14/23, 9:57 AM Microsoft Forms

6. What stage in the process was the grievance dismissed? *

By a Classification Attorney

By an Summary Disposition Panel

7. How long did it take to resolve your grievance? *

less than 90 days
90-179 days
180-260 days

more than 360 days

8. Which Chief Disciplinary Counsel's regional office processed your grievance? *

Austin
Dallas
Houston

San Antonio

9. Did you ever communicate with an employee of that regional office?

Yes

No

Disciplinary System Assessment

10. Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *

Yes

No

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 2/4



12/14/23, 9:57 AM Microsoft Forms

11. If you answered no, why do you think the system is unfair?

| think whether or not the attorney has done something like abuse a client or is sexual with them or used some other form of behavior, such as this, to denote need
for disciplinary action, it also should look and take into consideration the kind of tactics used by lawyers when they are working on the case. Using bad statements
about opposing clients, lying on legal documents, failure to carry through the will of someone in their last will and testament, failure to provide a K-1 to someone
so they can complete their federal income taxes, and then also filing a k-1 behind the person's back, as well as filing a court order to give the beneficiary their
money, and then trying to force them to sign a waiver that they will not sue the trustee for the next 3 yrs, and filing a second court order putting the trustee back
on when they had just gone to court to have the trustee taken off. The trustee's reasons for wanting off in the first place was because they were unable and
unwilling to serve on the job, but the second court order says the trustee was seen as able and willing to serve, which is extremely contradictory, holding up their
money for 6 mos, paying themselves out of the beneficiary's trust without the beneficiary being able to at least know how much was taken, | do believe the
beneficiary should have that right, but being able to pay themselves out of the trust without some sort of paperwork provided the beneficiary, and them trying to
turn all of this situation around and blaming it on the beneficiary , for not letting the case be closed so that the funds can be distributed , which | believe to be a
stupid statement as they come, when | was the one who stood to benefit from the case being closed, and failure to try and understand why a person might have
had to go through 3 lawyers by the time the case was drawing to a close, just blaming the beneficiary, and saying they were holding up the process for bad
reasons.

In my opinion, | believe that these reasons are all great reasons to discipline a lawyer for his/ her behavior. | think the system is very unfair for not taking all of these
types of reasons why a person should be disciplined. | think that the system is biased and on the side of these crooked lawyers. Not just because he or she might
be o n drugs or he's an alcoholic, or makes sexual advances towards clients or colleagues , or family of clients, or says inappropriate things. It seems to me that the
system is not taking into consideration all forms of violation towards a client or opposing client during the process. It seems as though it is not examining all of the
extenuating circumstances of some situations, and that this is unfair, and you need to focus more on looking at circumstances rather than some little piece that fits
neatly into your block of dismissal. It seems if it does not fit into your block of bad behavior or dismissal purposes, | think it is bad that a person has to go through
the process of filing a grievance. It takes alot of time and effort to prepare a grievance, just to have it thrown back at him, for not enough information.

The lawyer in question wasted the taxpayer's time and money in bringing about this hearing in trying to take the trustee off the case, and then immediately filing
another court order putting the trustee back on the case. | think this is unfair, because this is a grievance filed against a lawyer who raked me over the coals, when
he and the trustee initiated this case in the first place. | did not ask for it to be this way at all. Then, on top of everything, | end up paying his fees, and | do not even
get to know how much he took. He paid himself with money my mother left me. My mother's will was disregarded, and it seems as though a person's last will and
testament is of no value anymore. | included a page from her will that stated what trustee was to do, and it was ignored. It seems like her will meant nothing. That
should be reason enough

12. Have you participated in the grievance process previously? *

Yes

No

13. What suggestions do you have for improving the grievance system?

to come up with a good set of uniform rules, don't change them from page to page, etc... leave them alone .... also, quit being so biased in favor of these wonderful
lawyers.

Demographic Information

This information is voluntary

14. What gender do you identify as? *

Male
Female

Prefer not to answer.

Other
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15. Please specify your ethnicity. *

White/Caucasian
Black/African American
Hispanic/Latino

Asian

American Indian/Alaska Native

Other
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View results

Respondent

68 Anonymous 50:25

Time to complete

General Grievance Information

1. Please select language for survey or Seleccione el idioma para la encuesta: *
English

Spanish

2. Please enter the date you're completing the survey? *

12/13/2023

3. What is your grievance case number? *

202305252-202306751

4. Are you a former client of the respondent lawyer? *
Yes

No

Other

5. What was the disposition of your grievance? *
Grievance was dismissed

The attorney was disciplined
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6. What stage in the process was the grievance dismissed? *

By a Classification Attorney

By an Summary Disposition Panel

7. If your grievance was dismissed, did you appeal?

Yes

No

8. Did BODA reverse the dismissal?

Yes

No

9. Was your grievance heard by: *
An Investigatory Panel
An Evidentiary Panel

A District Court

10. Putting aside whether you agree or disagree with the outcome of your grievance how would you rate your treatment by the
Grievance Panel Members?

Excellent
Good
Fair
Poor

Courteous

11. Putting aside whether you agree or disagree with the outcome of your grievance, please describe your treatment by the
members of the grievance panel.

They lost my amended grievance, including four usb thumb drives. | contacted the CDC regarding the status of my amended grievance 30 days after filing and was
told | may have to refile. They called me back and told me that someone had put all four of my amended grievance filings under one grievance. I'm still not
convinced that all of my submitted evidence was considered.
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12. How long did it take to resolve your grievance? *

less than 90 days
90-179 days
180-260 days

more than 360 days

13. Which Chief Disciplinary Counsel's regional office processed your grievance? *

Austin
Dallas
Houston

San Antonio

14. Did you ever communicate with an employee of that regional office?

Yes

15. If so, did you communicate with: *

Staff
An Attorney

Both

16. What were the names of the employees that you communicated with?

Louis Marin and "Assistant-Secretary"

17. Putting aside whether you agree or disagree with the outcome of your grievance, how would you describe your treatment by
the Chief Disciplinary Counsel's staff?

Excellent
Good
Fair
Poor

Courteous
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18. Aside from whether you agree or disagree with the outcome of your grievance, describe how you were treated by CDC staff.
How could we improve?

More knowledgeable staff; more knowledgeable attorneys; accountability; more time spent on accurately processing grievances; personal letters of explanation
instead of a "form" letter reply; acknowledgement of receipt of grievance materials submitted from complainants

Disciplinary System Assessment

19. Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *

Yes

20. If you answered no, why do you think the system is unfair?

It's a sham and a farce. Look at your own facts provided on the CDC website. 95% of 7800 grievance claims were dismissed in 2022. Clients don't file grievances
anymore because it's a broken system and countless unethical, unlicensed, abusive and criminally negligent attorneys are allowed to keep their law license. | filed
five(5) grievances and nine (9) 8gb usb thumb drives full of evidence against four (4) family law attorneys who were guilty of fraud, bias, prejudice,
misrepresentation, lying, theft, bullying, abusive behavior, non-communication, and much more. The CDC and BODA says this is “Ethical Behavior" and dismissed
my complaints. "Unfair" is an understatement and doesn't even begin to cover the false narrative given on the CDC website for filing a grievance against an
attorney. If the grievance system was “fair", a lot more than 7800 grievances would be filed against corrupt Texas attorneys who are still practicing law because of
the ineptitude of the State Bar of Texas to fulfill it's promise to hold attorneys accountable for unethical behavior.

21. Have you participated in the grievance process previously? *

Yes

No

22. What suggestions do you have for improving the grievance system?

It's a sham and a farce. Look at your own facts provided on the CDC website. 95% of 7800 grievance claims were dismissed in 2022. Clients don't file grievances
anymore because it's a broken system and countless unethical, unlicensed, abusive and criminally negligent attorneys are allowed to keep their law license. | filed
five(5) grievances and nine (9) 8gb usb thumb drives full of evidence against four (4) family law attorneys who were guilty of fraud, bias, prejudice,
misrepresentation, lying, theft, bullying, abusive behavior, non-communication, and much more. The CDC and BODA says this is "Ethical Behavior" and dismissed
my complaints. "Unfair" is an understatement and doesn't even begin to cover the false narrative given on the CDC website for filing a grievance against an
attorney. If the grievance system was "fair", a lot more than 7800 grievances would be filed against corrupt Texas attorneys who are still practicing law because of
the ineptitude of the State Bar of Texas to fulfill it's promise to hold attorneys accountable for unethical behavior.

Demographic Information

This information is voluntary
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23. What gender do you identify as? *

Male
Female

Prefer not to answer.

Other

24. Please specify your ethnicity. *

White/Caucasian
Black/African American
Hispanic/Latino

Asian

American Indian/Alaska Native

American Citizen
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1/10/24, 5:14 PM Microsoft Forms

View results

Respondent

69 Anonymous 1 225
Time to complete

General Grievance Information

1. Please select language for survey or Seleccione el idioma para la encuesta: *
English

Spanish

2. Please enter the date you're completing the survey? *

12/24/2023

3. What is your grievance case number? *

202300824

4. Are you a former client of the respondent lawyer? *
Yes

No

Other

5. What was the disposition of your grievance? *
Grievance was dismissed

The attorney was disciplined
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6. Was your grievance heard by: *
An Investigatory Panel
An Evidentiary Panel

A District Court

7. Putting aside whether you agree or disagree with the outcome of your grievance how would you rate your treatment by the
Grievance Panel Members?

Excellent
Good
Fair
Poor

Courteous

8. Putting aside whether you agree or disagree with the outcome of your grievance, please describe your treatment by the
members of the grievance panel.

Respectful. Answered my questions in a timely manner. Was precise and thorough.

9. How long did it take to resolve your grievance? *

less than 90 days
90-179 days
180-260 days

more than 360 days

10. Which Chief Disciplinary Counsel's regional office processed your grievance? *

Austin
Dallas
Houston

San Antonio
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11. Did you ever communicate with an employee of that regional office?

Yes

No

12. If so, did you communicate with: *

Staff
An Attorney

Both

13. What were the names of the employees that you communicated with?

James Spencer, John Brannon, Andrea Henckel

14. Putting aside whether you agree or disagree with the outcome of your grievance, how would you describe your treatment by
the Chief Disciplinary Counsel's staff?

Excellent
Good
Fair
Poor

Courteous

15. Aside from whether you agree or disagree with the outcome of your grievance, describe how you were treated by CDC staff.
How could we improve?

A little more descriptive (think Kindergarten terms) when explaining legal situations/outcomes

Disciplinary System Assessment

16. Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *

Yes

No
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17. Have you participated in the grievance process previously? *
Yes

No

18. What suggestions do you have for improving the grievance system?

| wish | could have had a little more involvement since | was technically representing myself. | understand the purpose of the BAR is to oversee the attorney's
behavior, however | did not have any involvement as far as agreements and | feel | was left "hanging" with my name still tarnished in the family court and STILL
have Dr. bills that are owed/one Dr. is not giving up on the amount Charles promised they would be receiving. Why wasn't any of this addressed? Why wasn't any
of my Money | lost addressed?

Demographic Information

This information is voluntary

19. What gender do you identify as? *

Male
Female

Prefer not to answer.

Other

20. Please specify your ethnicity. *
White/Caucasian
Black/African American
Hispanic/Latino
Asian

American Indian/Alaska Native

Other
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View results

Respondent

70 Anonymous 1457

Time to complete

General Grievance Information

1. Please select language for survey or Seleccione el idioma para la encuesta: *
English

Spanish

2. Please enter the date you're completing the survey? *

12/27/2023

3. What is your grievance case number? *

202307979

4. Are you a former client of the respondent lawyer? *
Yes

No

Other

5. What was the disposition of your grievance? *
Grievance was dismissed

The attorney was disciplined
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6. What stage in the process was the grievance dismissed? *

By a Classification Attorney

By an Summary Disposition Panel

7. If your grievance was dismissed, did you appeal?

Yes

No

8. Did BODA reverse the dismissal?

Yes

No

9. Was your grievance heard by: *
An Investigatory Panel
An Evidentiary Panel

A District Court

10. Putting aside whether you agree or disagree with the outcome of your grievance how would you rate your treatment by the
Grievance Panel Members?

Excellent
Good
Fair
Poor

Courteous

11. Putting aside whether you agree or disagree with the outcome of your grievance, please describe your treatment by the
members of the grievance panel.

It was professional. The panel gave me the opportunity to appeal.
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12. How long did it take to resolve your grievance? *
less than 90 days
90-179 days
180-260 days

more than 360 days

13. Which Chief Disciplinary Counsel's regional office processed your grievance? *

Austin
Dallas
Houston

San Antonio

14. Did you ever communicate with an employee of that regional office?

Yes

Disciplinary System Assessment

15. Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *

Yes

16. Have you participated in the grievance process previously? *

Yes

No

17. What suggestions do you have for improving the grievance system?

| feel like no one really dug into my complaint. Your letter dismissing my complaint says | don't have to list the disciplinary rules that | think the attorney violated.
Maybe give me a list and let me circle the rules | think were violated to give you a better idea of why I'm complaining against a fellow attorney in the first place.
Maybe let me turn that form in prior to having me file an appeal. An intermediate step might be helpful.
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Demographic Information

This information is voluntary

18. What gender do you identify as? *

Male
Female

Prefer not to answer.

Other

19. Please specify your ethnicity. *

White/Caucasian
Black/African American
Hispanic/Latino

Asian

American Indian/Alaska Native

Other
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View results

Respondent

71 Anonymous 1 331
Time to complete

General Grievance Information

1. Please select language for survey or Seleccione el idioma para la encuesta: *
English

Spanish

2. Please enter the date you're completing the survey? *

12/29/2023

3. What is your grievance case number? *

202106165

4. Are you a former client of the respondent lawyer? *
Yes

No

| have been a client but in this case | paid for the services and my son was the client.

5. What was the disposition of your grievance? *
Grievance was dismissed

The attorney was disciplined
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6. What stage in the process was the grievance dismissed? *

By a Classification Attorney

By an Summary Disposition Panel

7. How long did it take to resolve your grievance? *

less than 90 days
90-179 days
180-260 days

more than 360 days

8. Which Chief Disciplinary Counsel's regional office processed your grievance? *

Austin
Dallas
Houston

San Antonio

9. Did you ever communicate with an employee of that regional office?

Yes

No

10. If so, did you communicate with: *

Staff
An Attorney

Both

11. What were the names of the employees that you communicated with?

Orlando Mayers
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12. Putting aside whether you agree or disagree with the outcome of your grievance, how would you describe your treatment by
the Chief Disciplinary Counsel's staff?

Excellent
Good
Fair
Poor

Courteous

13. Aside from whether you agree or disagree with the outcome of your grievance, describe how you were treated by CDC staff.
How could we improve?

| was treated unfair. CDC staff should not be able to write that | am only to communicte in writing. Staff lied and said | made threats.

Disciplinary System Assessment

14. Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *

Yes

No

15. If you answered no, why do you think the system is unfair?

CDC did not follow their own rules and guidlines. | had no way to report this.

16. Have you participated in the grievance process previously? *

Yes

No

17. What suggestions do you have for improving the grievance system?

Motior members to insure they follow guidelines and policies. They seem to change the rules as it fits.

Demographic Information

This information is voluntary
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18. What gender do you identify as? *

Male
Female

Prefer not to answer.

Other

19. Please specify your ethnicity. *

White/Caucasian
Black/African American
Hispanic/Latino

Asian

American Indian/Alaska Native

Other
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View results

Respondent

72 Anonymous 25:02

Time to complete

General Grievance Information

1. Please select language for survey or Seleccione el idioma para la encuesta: *
English

Spanish

2. Please enter the date you're completing the survey? *

1/8/2024

3. What is your grievance case number? *

202308040

4. Are you a former client of the respondent lawyer? *
Yes

No

Other

5. What was the disposition of your grievance? *
Grievance was dismissed

The attorney was disciplined
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6. What stage in the process was the grievance dismissed? *

By a Classification Attorney

By an Summary Disposition Panel

7. How long did it take to resolve your grievance? *
less than 90 days
90-179 days
180-260 days

more than 360 days

8. Which Chief Disciplinary Counsel's regional office processed your grievance? *
Austin
Dallas
Houston

San Antonio

9. Did you ever communicate with an employee of that regional office?

Yes

Disciplinary System Assessment

10. Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *
Yes

No

11. If you answered no, why do you think the system is unfair?

I had read online that they will dismiss the case a lot of times and you HAVE TO APPEAL to get it reversed. What happens to me they dismiss it and very swiftly |
don’'t know why? But it doesn’t seem fair to me and then they told me | can amend and | don't have to use codes but if they can't see where the lawyer was wrong
why not put the codes in to show them so | did on my amend, just to show them what | researched and even told them if I'm not understanding law show me so |
understand what the lawyer did was right but make lawfully make since to me. | have been through too much and | feel what this lawyer is doing is not being
truthful, honest, and has defamed me at the same time. The grievance should be taken more seriously. So again very unfair | haven't yet appeal waiting to see if
they are gonna turn into a complaint which is valid.
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12. Have you participated in the grievance process previously? *

Yes

No

13. What suggestions do you have for improving the grievance system?

Being more attentive to valid grievances and helping people better understands with a natural feeling of wanting to help them to resolve problems cause again
this is why we come to you.

Demographic Information

This information is voluntary

14. What gender do you identify as? *

Male
Female

Prefer not to answer.

Other
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2/2/24, 4:24 PM Disciplinary System Questionnaire or Cuestionario del Sistema Disciplinario

View results

Respondent

73 Anonymous

General Grievance Information

1. Please select language for survey or Seleccione el idioma para la encuesta: *
English

Spanish

2. Please enter the date you're completing the survey? *

1/12/2024

3. What is your grievance case number? *

202302608

4. Are you a former client of the respondent lawyer? *
Yes

No

Other

5. What was the disposition of your grievance? *
Grievance was dismissed

The attorney was disciplined
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Time to complete
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6. Was your grievance heard by: *
An Investigatory Panel
An Evidentiary Panel

A District Court

7. Putting aside whether you agree or disagree with the outcome of your grievance how would you rate your treatment by the
Grievance Panel Members?

Excellent
Good
Fair
Poor

Courteous

8. Putting aside whether you agree or disagree with the outcome of your grievance, please describe your treatment by the
members of the grievance panel.

pleased with the outcome

9. How long did it take to resolve your grievance? *

less than 90 days
90-179 days
180-260 days

more than 360 days

10. Which Chief Disciplinary Counsel's regional office processed your grievance? *

Austin
Dallas
Houston

San Antonio
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11. Did you ever communicate with an employee of that regional office?

Yes

No

Disciplinary System Assessment

12. Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *

Yes

No

13. Have you participated in the grievance process previously? *

Yes

No

14. What suggestions do you have for improving the grievance system?

none

Demographic Information

This information is voluntary

15. What gender do you identify as? *

Male
Female

Prefer not to answer.

Other
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View results

Respondent

74 Anonymous

General Grievance Information

1. Please select language for survey or Seleccione el idioma para la encuesta: *
English

Spanish

2. Please enter the date you're completing the survey? *

1/24/2024

3. What is your grievance case number? *

202304570

4. Are you a former client of the respondent lawyer? *
Yes

No

Other

5. What was the disposition of your grievance? *
Grievance was dismissed

The attorney was disciplined
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6. What stage in the process was the grievance dismissed? *

By a Classification Attorney

By an Summary Disposition Panel

7. How long did it take to resolve your grievance? *

less than 90 days
90-179 days
180-260 days

more than 360 days

8. Which Chief Disciplinary Counsel's regional office processed your grievance? *

Austin
Dallas
Houston

San Antonio

9. Did you ever communicate with an employee of that regional office?

Yes

No

10. If so, did you communicate with: *

Staff
An Attorney

Both

11. What were the names of the employees that you communicated with?

Not sure the name. | called the number provided on the letter provided to request information about the grievance process.
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12. Putting aside whether you agree or disagree with the outcome of your grievance, how would you describe your treatment by
the Chief Disciplinary Counsel's staff?

Excellent
Good
Fair
Poor

Courteous

13. Aside from whether you agree or disagree with the outcome of your grievance, describe how you were treated by CDC staff.
How could we improve?

| though the treatment by CDC staff was fair, meaning, they did their job in an impartial manner answering my questions without providing any advice on the
matter. | do believe on way the CDC can improve is to provide a liaison for individuals who file grievances against an attorney. The liaison will serve to personally
informed the complainant on what to expect throughout the grievance process. While | appreciated the formal letters emailed throughout the process, as a smart
individual yet not an attorney, | did not feel prepared what what my recourse was during the process (for example, regarding rebuttal responses). Additionally, the
respondent (or respondent’s counsel) had the option of asking me questions, but | could not ask any questions. That aspect of the panel process was very skewed
to one side and lacked fairness.

Disciplinary System Assessment

14. Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *

Yes

No

15. If you answered no, why do you think the system is unfair?

-There was no liaison for the respondent.
The respondent could not ask the respondent any questions regarding the case.
-1 did not know until the actual panel was started which of the grievances was actually being considered. Also, | was not told why the other grievances were not
being reviewed.
-All the panelists did not appear actively listening and already had their minds made up.
-Only one member of the public was on the panel, while the others were attorneys.
-On a positive note--1 thought the individual facilitating the panel did a good job in terms of impartiality.
16. Have you participated in the grievance process previously? *

Yes

No

17. What suggestions do you have for improving the grievance system?

See previous suggestions

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 3/4



2/2/24, 4:25 PM Disciplinary System Questionnaire or Cuestionario del Sistema Disciplinario

Demographic Information
This information is voluntary
18. What gender do you identify as? *
Male
Female

Prefer not to answer.

Other

19. Please specify your ethnicity. *
White/Caucasian
Black/African American
Hispanic/Latino
Asian

American Indian/Alaska Native

Other

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 4/4



2/2/24, 4:25 PM Disciplinary System Questionnaire or Cuestionario del Sistema Disciplinario

View results

Respondent

75 Anonymous

General Grievance Information

1. Please select language for survey or Seleccione el idioma para la encuesta: *
English

Spanish

2. Please enter the date you're completing the survey? *

1/29/2024

3. What is your grievance case number? *

202206956

4. Are you a former client of the respondent lawyer? *
Yes

No

Other

5. What was the disposition of your grievance? *
Grievance was dismissed

The attorney was disciplined

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cgqbk7E4nz0ikV16DZxy-YWZIUIXKARApBRUxuy rTOQURDUy...

47:48

Time to complete

13



2/2/24, 4:25 PM Disciplinary System Questionnaire or Cuestionario del Sistema Disciplinario

6. What stage in the process was the grievance dismissed? *

By a Classification Attorney

By an Summary Disposition Panel

7. How long did it take to resolve your grievance? *

less than 90 days
90-179 days
180-260 days

more than 360 days

8. Which Chief Disciplinary Counsel's regional office processed your grievance? *

Austin
Dallas
Houston

San Antonio

9. Did you ever communicate with an employee of that regional office?

Yes

No

Disciplinary System Assessment

10. Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *

Yes

No

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 2/3



2/2/24, 4:25 PM Disciplinary System Questionnaire or Cuestionario del Sistema Disciplinario

11. If you answered no, why do you think the system is unfair?

| believe this system of disciplinary action against attorneys can work with better communication towards the person providing the grievance claim. | was only
notified through email about a zoom call | needed to attend and | never got any other notification. | failed to join the zoom meeting and the case got dismissed
without any further notification. | believe this process is unfair and almost unjustifiable due to the fact that | had been waiting over a year in grievance for this case
and | was never notified effectively other than by an email address | was not aware of. The only email address | was aware of was from Irene Flores that had sent
me the notification saying my case will further go on. Besides that no other email address was provided for my knowledge for me to be aware of until | realized this
matter had been closed without any other notification other than that of the zoom call. It would be ideal for your administration to try and communicate with the
people grieving accordingly through physical forms of letters and or phone calls that would actually provide a direct notification towards anyone grieving a matter.
It would be ideal to communicate effectively and not just email as emails tend to get lost, even more through the painstaking process of waiting over a year, and
more so on the fact that my only notification was given by an address essentially not being informed of. | believe this system is unfair because it failed to provide
effective notification or any further attent to reach towards me on a matter of great magnitude that would pertain to my actual rights for legal disputes as a citizen
of the United States condemning a matter or behavior in the judicial system.

12. Have you participated in the grievance process previously? *

Yes

No

13. What suggestions do you have for improving the grievance system?

Better more effective notification towards the griever and actually willing to reach them through physical forms of letters or phone calls.

Demographic Information

This information is voluntary

14. What gender do you identify as? *

Male
Female

Prefer not to answer.

Other

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 3/3



2/2/24, 4:25 PM Disciplinary System Questionnaire or Cuestionario del Sistema Disciplinario

View results

Respondent

76 Anonymous

General Grievance Information

1. Please select language for survey or Seleccione el idioma para la encuesta: *
English

Spanish

2. Please enter the date you're completing the survey? *

1/29/2024

3. What is your grievance case number? *

202300380

4. Are you a former client of the respondent lawyer? *
Yes

No

Other

5. What was the disposition of your grievance? *
Grievance was dismissed

The attorney was disciplined

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-'YWZIUIXKARApBRUxuy rTOQURDUy...

30:35

Time to complete

1/4



2/2/24, 4:25 PM Disciplinary System Questionnaire or Cuestionario del Sistema Disciplinario

6. What stage in the process was the grievance dismissed? *

By a Classification Attorney

By an Summary Disposition Panel

7. How long did it take to resolve your grievance? *

less than 90 days
90-179 days
180-260 days

more than 360 days

8. Which Chief Disciplinary Counsel's regional office processed your grievance? *

Austin
Dallas
Houston

San Antonio

9. Did you ever communicate with an employee of that regional office?

Yes

No

10. If so, did you communicate with: *

Staff
An Attorney

Both

11. What were the names of the employees that you communicated with?

Judith DeBerry, Amanda Kates

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 2/4



2/2/24, 4:25 PM Disciplinary System Questionnaire or Cuestionario del Sistema Disciplinario

12. Putting aside whether you agree or disagree with the outcome of your grievance, how would you describe your treatment by

the Chief Disciplinary Counsel's staff?

Excellent
Good
Fair
Poor

Courteous

13. Aside from whether you agree or disagree with the outcome of your grievance, describe how you were treated by CDC staff.

How could we improve?

The first attorney assigned to my case communicated extensively with me by phone and email. When she retired and the case was reassigned, | never heard from
the second attorney.

Disciplinary System Assessment

14. Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *

Yes

No

15. If you answered no, why do you think the system is unfair?

1. It is profoundly unfair in that the Respondent can have an attorney grill the person who filed the grievance, whereas the person who filed the grievance, even if
they have an attorney, their attorney is not allowed to question the Respondent. What this resulted in was an intimidating line of questioning, right from the very
beginning of the hearing, which left me feeling so bullied and threatened that | couldn't think clearly, and left out the most important part of my testimony that |
feel would've strengthened my case. Mr. Johnson's manner made me feel like | was a criminal.

2. It was painfully obvious that the members of the panel had not even looked at my complaint, based on their questions, or moreover, their lack of questions.
Their lack of understanding of my issues was clear. | realize they are volunteers, but the CDC must assure that persons on such a panel are willing to review the case
before them thoroughly, ahead of time. | spent countless hours preparing the documentation, and it was all for naught.

3. The process took way too long to work through the system. The Respondent delayed submitting their response for over two months by requesting 11th hour
extensions. Extensions like that should not be allowed. And then there were numerous additional delays, including the Respondent's request for rescheduling the

hearing, also made at the 11th hour. There were additional delays by the CDC because not enough panel members could be obtained. The CDC's entire process
needs to be managed more carefully to prevent cases from dragging on and on, like this one.

4.1 filed my grievance because | thought this was a lay person's avenue for dealing with unfair treatment by their attorney. It was anything but that, and to me,
proved only that the "good ol' boy" network of lawyers in Texas is alive and well, particularly in regard to non-Texans like me.

16. Have you participated in the grievance process previously? *

Yes

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rT9URDUy... 3/4



2/2/24, 4:25 PM Disciplinary System Questionnaire or Cuestionario del Sistema Disciplinario

17. What suggestions do you have for improving the grievance system?

See response to #15.

Demographic Information

This information is voluntary

18. What gender do you identify as? *

Male
Female

Prefer not to answer.

Other

19. Please specify your ethnicity. *

White/Caucasian
Black/African American
Hispanic/Latino

Asian

American Indian/Alaska Native

Other

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 4/4



2/2/24, 4:29 PM Disciplinary System Questionnaire or Cuestionario del Sistema Disciplinario

View results

Respondent

77 Anonymous

General Grievance Information

1. Please select language for survey or Seleccione el idioma para la encuesta: *
English

Spanish

2. Please enter the date you're completing the survey? *

2/1/2024

3. What is your grievance case number? *

202308436

4. Are you a former client of the respondent lawyer? *
Yes

No

Other

5. What was the disposition of your grievance? *
Grievance was dismissed

The attorney was disciplined

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cgqbk7E4nz0ikV16DZxy-YWZIUIXKARApBRUxuy rTOQURDUy...

09:27

Time to complete

13



2/2/24, 4:29 PM Disciplinary System Questionnaire or Cuestionario del Sistema Disciplinario

6. What stage in the process was the grievance dismissed? *

By a Classification Attorney

By an Summary Disposition Panel

7. How long did it take to resolve your grievance? *

less than 90 days
90-179 days
180-260 days

more than 360 days

8. Which Chief Disciplinary Counsel's regional office processed your grievance? *

Austin
Dallas
Houston

San Antonio

9. Did you ever communicate with an employee of that regional office?

Yes

No

Disciplinary System Assessment

10. Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *

Yes

No

11. If you answered no, why do you think the system is unfair?

Why would they allow an attorney to have people sign contracts and then refuse to do the work for four years

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 2/3



2/2/24, 4:29 PM Disciplinary System Questionnaire or Cuestionario del Sistema Disciplinario

12. Have you participated in the grievance process previously? *

Yes

No

13. What suggestions do you have for improving the grievance system?

Make the attorneys do good on what is promise? On the contract

Demographic Information

This information is voluntary

14. What gender do you identify as? *
Male
Female

Prefer not to answer.

Other

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cgqbk7E4nz0ikV16DZxy-YWZIUIXKARApBRUxuy rTOQURDUy...
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2/6/24, 3:44 PM Microsoft Forms

View results

Respondent

78 Anonymous 06:25

Time to complete

General Grievance Information

1. Please select language for survey or Seleccione el idioma para la encuesta: *
English

Spanish

2. Please enter the date you're completing the survey? *

2/5/2024

3. What is your grievance case number? *

201904279

4. Are you a former client of the respondent lawyer? *
Yes

No

Other

5. What was the disposition of your grievance? *
Grievance was dismissed

The attorney was disciplined

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 1/4
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6. Was your grievance heard by: *
An Investigatory Panel
An Evidentiary Panel

A District Court

7. Putting aside whether you agree or disagree with the outcome of your grievance how would you rate your treatment by the
Grievance Panel Members?

Excellent
Good
Fair
Poor

Courteous

8. Putting aside whether you agree or disagree with the outcome of your grievance, please describe your treatment by the
members of the grievance panel.

Professional.

9. How long did it take to resolve your grievance? *

less than 90 days
90-179 days
180-260 days

more than 360 days

10. Which Chief Disciplinary Counsel's regional office processed your grievance? *

Austin
Dallas
Houston

San Antonio

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 2/4



2/6/24, 3:44 PM Microsoft Forms

11. Did you ever communicate with an employee of that regional office?

Yes

No

12. If so, did you communicate with: *

Staff
An Attorney

Both

13. What were the names of the employees that you communicated with?

John Brannon

14. Putting aside whether you agree or disagree with the outcome of your grievance, how would you describe your treatment by
the Chief Disciplinary Counsel's staff?

Excellent
Good
Fair
Poor

Courteous

15. Aside from whether you agree or disagree with the outcome of your grievance, describe how you were treated by CDC staff.
How could we improve?

The proceeding took too long to complete, IMO. The attorney was a threat to the public and temporary relief should have been sought.

Disciplinary System Assessment

16. Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *

Yes

No

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 3/4



2/6/24, 3:44 PM

17. Have you participated in the grievance process previously? *

Yes

No

18. What suggestions do you have for improving the grievance system?

Prioritize matters where the attorney is a clear threat to the public.

Demographic Information

This information is voluntary

19. What gender do you identify as? *
Male
Female

Prefer not to answer.

Other

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cgqbk7E4nz0ikV16DZxy-YWZIUIXKARApBRUxuy rTOQURDUy...

Microsoft Forms

4/4



2/6/24, 3:44 PM Microsoft Forms

View results

Respondent

79 Anonymous 07:19

Time to complete

General Grievance Information

1. Please select language for survey or Seleccione el idioma para la encuesta: *
English

Spanish

2. Please enter the date you're completing the survey? *

2/6/2024

3. What is your grievance case number? *

202301892

4. Are you a former client of the respondent lawyer? *
Yes

No

Other

5. What was the disposition of your grievance? *
Grievance was dismissed

The attorney was disciplined

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 1/4



2/6/24, 3:44 PM Microsoft Forms

6. Was your grievance heard by: *
An Investigatory Panel
An Evidentiary Panel

A District Court

7. Putting aside whether you agree or disagree with the outcome of your grievance how would you rate your treatment by the
Grievance Panel Members?

Excellent
Good
Fair
Poor

Courteous

8. Putting aside whether you agree or disagree with the outcome of your grievance, please describe your treatment by the
members of the grievance panel.

The members treated me very well. | was surprised with. how diligent they were and. how nicely | was treated.

9. How long did it take to resolve your grievance? *

less than 90 days
90-179 days
180-260 days

more than 360 days

10. Which Chief Disciplinary Counsel's regional office processed your grievance? *

Austin
Dallas
Houston

San Antonio

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 2/4
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11. Did you ever communicate with an employee of that regional office?

Yes

No

12. If so, did you communicate with: *

Staff
An Attorney

Both

13. What were the names of the employees that you communicated with?
William Nichols

14. Putting aside whether you agree or disagree with the outcome of your grievance, how would you describe your treatment by
the Chief Disciplinary Counsel's staff?

Excellent
Good
Fair
Poor

Courteous

15. Aside from whether you agree or disagree with the outcome of your grievance, describe how you were treated by CDC staff.
How could we improve?

No improvement is necessary.

Disciplinary System Assessment

16. Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *

Yes

No

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 3/4
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17. Have you participated in the grievance process previously? *

Yes

No

18. If you answered yes to the previous question, was this current process better or worse and why?

This was better. | had a grievance filed against me. One of the committee members was very rude and nasty. | was not found to have violated any rules. In this case
the attorney who was charged was treated with politeness. | certainly think that is commendable.

19. What suggestions do you have for improving the grievance system?

Nothing. | was very pleased with the process.

Demographic Information

This information is voluntary

20. What gender do you identify as? *

Male
Female

Prefer not to answer.

Other

21. Please specify your ethnicity. *

White/Caucasian
Black/African American
Hispanic/Latino

Asian

American Indian/Alaska Native

Other

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 4/4



2/6/24, 4:57 PM Microsoft Forms

View results

Respondent

80 Anonymous 1 01 6
Time to complete

General Grievance Information

1. Please select language for survey or Seleccione el idioma para la encuesta: *
English

Spanish

2. Please enter the date you're completing the survey? *

2/6/2024

3. What is your grievance case number? *

202308403

4. Are you a former client of the respondent lawyer? *
Yes

No

Unsure- possibly but i did not hire them. theyre paid for with my tax dollars and they claim to be representing the ard committee, which i am a part of.

5. What was the disposition of your grievance? *
Grievance was dismissed

The attorney was disciplined

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 1/5



2/6/24, 4:57 PM Microsoft Forms

6. What stage in the process was the grievance dismissed? *

By a Classification Attorney

By an Summary Disposition Panel

7. If your grievance was dismissed, did you appeal?

Yes

No

8. Did BODA reverse the dismissal?

Yes

No

9. Was your grievance heard by: *
An Investigatory Panel
An Evidentiary Panel

A District Court

10. Putting aside whether you agree or disagree with the outcome of your grievance how would you rate your treatment by the
Grievance Panel Members?

Excellent
Good
Fair
Poor

Courteous

11. Putting aside whether you agree or disagree with the outcome of your grievance, please describe your treatment by the
members of the grievance panel.

Calls not returned.

Questions not answered.

Notice of disabilities ignored.

Im not even sure who the letter came from- your asking questions that the letter | received does not answer.

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 2/5
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12. How long did it take to resolve your grievance? *

less than 90 days
90-179 days
180-260 days

more than 360 days

13. Which Chief Disciplinary Counsel's regional office processed your grievance? *

Austin
Dallas
Houston

San Antonio

14. Did you ever communicate with an employee of that regional office?

Yes

15. If so, did you communicate with: *

Staff
An Attorney

Both

16. What were the names of the employees that you communicated with?

The girl who answers the phone at the 1800. she doesnt give her name. Name unknown.

17. Putting aside whether you agree or disagree with the outcome of your grievance, how would you describe your treatment by
the Chief Disciplinary Counsel's staff?

Excellent
Good
Fair
Poor

Courteous
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18. Aside from whether you agree or disagree with the outcome of your grievance, describe how you were treated by CDC staff.
How could we improve?

The letter | received was not personalized in any way; It did not note my complaints or mention the data that | mailed in. This was not good nor fair treatment. Also,
I said | was a person with disabilities who needed accommodations and this was entirely ignored. | may file a complaint with the Office of Civil Rights due to the
principal.

Disciplinary System Assessment

19. Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *
Yes

No

20. If you answered no, why do you think the system is unfair?

I wrote all about this in my appeal. | have no prior experience filing bar complaints. | have also notified the bar that | am a person with disabilities who needs
accommodations. The bar has not asked me about my disabilities or in any way responded to my requests for accommodations. Additionally, the bar association
encourages you to call their 1-800 number, which | have done multiple times, but they do not always return calls or have answers. | also think it is important that |
mailed supporting documents to the bar, but was not given any notification that the information was received and reviewed. The notice of denial mailed January
11, 2024 does not give any mention to my complaints nor to the supporting documents. This letter is not “personal” and does not discuss nor mention my
complaints in any way. | was not given the name of an investigator nor ever contacted by the board, prior to this letter. Was the data that | submitted even
considered? If it was reviewed, by whom?

21. Have you participated in the grievance process previously? *

Yes

22. What suggestions do you have for improving the grievance system?

Even this questionnaire is difficult to fill out because you are asking questions, requiring mandatory answers, but the correspondence from the austin office does
not tell me, for instance, WHO dismised this- or why- was it a classification attorney or was it a summary disposition panel? Also, answer phone calls and questions.

Demographic Information

This information is voluntary

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 4/5
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23. What gender do you identify as? *

Male
Female

Prefer not to answer.

Other

24. Please specify your ethnicity. *

White/Caucasian
Black/African American
Hispanic/Latino

Asian

American Indian/Alaska Native

Other

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 5/5



2/8/24, 1:41 PM Microsoft Forms

View results

Respondent

81 Anonymous 1 027

Time to complete

General Grievance Information

1. Please select language for survey or Seleccione el idioma para la encuesta: *
English

Spanish

2. Please enter the date you're completing the survey? *

2/7/2024

3. What is your grievance case number? *

202303056

4. Are you a former client of the respondent lawyer? *
Yes

No

Other

5. What was the disposition of your grievance? *
Grievance was dismissed

The attorney was disciplined

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 1/4
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6. Was your grievance heard by: *

An Investigatory Panel
An Evidentiary Panel

A District Court

7. Putting aside whether you agree or disagree with the outcome of your grievance how would you rate your treatment by the
Grievance Panel Members?

Excellent
Good
Fair
Poor

Courteous

8. Putting aside whether you agree or disagree with the outcome of your grievance, please describe your treatment by the
members of the grievance panel.

They were very professional and cared about my grievance.

9. How long did it take to resolve your grievance? *

less than 90 days
90-179 days
180-260 days

more than 360 days

10. Which Chief Disciplinary Counsel's regional office processed your grievance? *

Austin
Dallas
Houston

San Antonio

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 2/4
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11. Did you ever communicate with an employee of that regional office?

Yes

No

12. If so, did you communicate with: *

Staff
An Attorney

Both

13. What were the names of the employees that you communicated with?

Brittany Paynton

14. Putting aside whether you agree or disagree with the outcome of your grievance, how would you describe your treatment by
the Chief Disciplinary Counsel's staff?

Excellent
Good
Fair
Poor

Courteous

15. Aside from whether you agree or disagree with the outcome of your grievance, describe how you were treated by CDC staff.
How could we improve?

They treated me very well

Disciplinary System Assessment

16. Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *

Yes

No

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 3/4
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17. Have you participated in the grievance process previously? *

Yes

No

18. What suggestions do you have for improving the grievance system?

| liked doing the disposition online. It was easy

Demographic Information
This information is voluntary
19. What gender do you identify as? *
Male
Female

Prefer not to answer.

Other

20. Please specify your ethnicity. *

White/Caucasian
Black/African American
Hispanic/Latino

Asian

American Indian/Alaska Native

Other

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 4/4



2/8/24, 1:41 PM Microsoft Forms

View results

Respondent

82 Anonymous 03:29

Time to complete

General Grievance Information

1. Please select language for survey or Seleccione el idioma para la encuesta: *
English

Spanish

2. Please enter the date you're completing the survey? *

2/7/2024

3. What is your grievance case number? *

202304906

4. Are you a former client of the respondent lawyer? *
Yes

No

Other

5. What was the disposition of your grievance? *
Grievance was dismissed

The attorney was disciplined

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 1/4



2/8/24, 1:41 PM Microsoft Forms

6. What stage in the process was the grievance dismissed? *

By a Classification Attorney

By an Summary Disposition Panel

7. How long did it take to resolve your grievance? *

less than 90 days
90-179 days
180-260 days

more than 360 days

8. Which Chief Disciplinary Counsel's regional office processed your grievance? *

Austin
Dallas
Houston

San Antonio

9. Did you ever communicate with an employee of that regional office?

Yes

No

10. If so, did you communicate with: *

Staff
An Attorney

Both

11. What were the names of the employees that you communicated with?

William Nichols

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 2/4
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12. Putting aside whether you agree or disagree with the outcome of your grievance, how would you describe your treatment by
the Chief Disciplinary Counsel's staff?

Excellent
Good
Fair
Poor

Courteous

13. Aside from whether you agree or disagree with the outcome of your grievance, describe how you were treated by CDC staff.
How could we improve?

Take these complaints seriously instead of looking for an excuse not to deal with them.

Disciplinary System Assessment

14. Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *

Yes

No

15. If you answered no, why do you think the system is unfair?

Serious infractions are ignored; BigLaw attorneys and rich Pl attorneys get away with all kinds of garbage.

16. Have you participated in the grievance process previously? *

Yes

No

17. If you answered yes to the previous question, was this current process better or worse and why?

It's always awful.

18. What suggestions do you have for improving the grievance system?

Don't allow attorneys to get away with stealing from their clients because the clients can spend a bunch more money to sue for theft.

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 3/4
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Demographic Information

This information is voluntary

19. What gender do you identify as? *

Male
Female

Prefer not to answer.

Other

20. Please specify your ethnicity. *

White/Caucasian
Black/African American
Hispanic/Latino

Asian

American Indian/Alaska Native

Prefer not to answer

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 4/4



2/12/24, 11:32 AM Microsoft Forms

View results

Respondent

83 Anonymous 27:07

Time to complete

General Grievance Information

1. Please select language for survey or Seleccione el idioma para la encuesta: *
English

Spanish

2. Please enter the date you're completing the survey? *

2/11/2024

3. What is your grievance case number? *

202304318

4. Are you a former client of the respondent lawyer? *
Yes

No

Other

5. What was the disposition of your grievance? *
Grievance was dismissed

The attorney was disciplined

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 1/4
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6. Was your grievance heard by: *
An Investigatory Panel
An Evidentiary Panel

A District Court

7. Putting aside whether you agree or disagree with the outcome of your grievance how would you rate your treatment by the
Grievance Panel Members?

Excellent
Good
Fair
Poor

Courteous

8. Putting aside whether you agree or disagree with the outcome of your grievance, please describe your treatment by the
members of the grievance panel.

The hearing was conducted virtually. Everyone was professional & courteous in their treatment.

9. How long did it take to resolve your grievance? *

less than 90 days
90-179 days
180-260 days

more than 360 days

10. Which Chief Disciplinary Counsel's regional office processed your grievance? *

Austin
Dallas
Houston

San Antonio

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 2/4
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11. Did you ever communicate with an employee of that regional office?
Yes

No

12. If so, did you communicate with: *

Staff
An Attorney

Both

13. What were the names of the employees that you communicated with?
n/a
14. Putting aside whether you agree or disagree with the outcome of your grievance, how would you describe your treatment by
the Chief Disciplinary Counsel's staff?
Excellent
Good
Fair
Poor

Courteous

15. Aside from whether you agree or disagree with the outcome of your grievance, describe how you were treated by CDC staff.
How could we improve?

| called the board when | received a notice of dismal & offer to resubmit. | was on a limited time schedule to get a revised complaint submitted. Previously | had
sent a letter with a Google Drive link. The woman who answered the phone said "we can't click on no links. You'll have to submit a flash drive." | had just submitted
one with the first complaint. She said I'd have to submit it again. (I had to buy another one & transfer data & send it at the last minute. | left a message for Daniela
Grosz (seeking assistance during the process). | never got a return call. As far as how staff could improve, it would be to treat others as they would want to be
treated. If this was their complaint, they want immediate return calls. They'd want patient people interested in helping them.

Disciplinary System Assessment

16. Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *

Yes

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 3/4
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17. Have you participated in the grievance process previously? *
Yes

No

18. What suggestions do you have for improving the grievance system?

1. During the district investigatory panel hearing, | wasn't told what to expect - just that my attendance would be helpful. | ended up being 50% or more of the
hearing. A list of questions beforehand to prepare would have been helpful & appreciated. If nothing else, telling me | WOULD be called to testify & that would
include an overview of what had happened, dates & time periods.

2. | felt the panel hadn't read my grievance (they most surely didn't review all of the evidence file like meeting audio). Kristen asked questions that were already
answered much better in my grievance than my memory-in-the-moment could provide. Ensuring each panel member had fully read all components of a
submitted grievance would be helpful.

3. A Complainant should also have a chance to follow up with information after the hearing before a decision is made. A couple of important questions were asked
that weren't accurately answered. For example, Richard Hayes asked if there was a contingency that had been signed. Ken (the attorney) said no. The question
wasn't addressed to me, but | couldn't remember. | reviewed my file afterwards & found a contingency had been signed by me, but Ken never returned it to me
signed by him. He also offered a contingency for my realtor case just before his Nov 2022 arrest in our Zoom meeting (in the CDC evidence file). (Previously, | was
on an hourly payment. But in this meeting, he felt | had a stronger realtor case & offered a contingency. | think that would have been further information proving
unethical conduct & using his client for gain.) | did submit a revised timeline which included questions they had asked. But no one confirmed it was received or
read, & the conclusion to the case came the same week.

4. Once a grievance is accepted, having a CDC coach truly interested in helping a Complainant prepare for an upcoming hearing would be helpful.

Demographic Information

This information is voluntary

19. What gender do you identify as? *
Male
Female

Prefer not to answer.

Other

20. Please specify your ethnicity. *
White/Caucasian
Black/African American
Hispanic/Latino
Asian

American Indian/Alaska Native

Other
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View results

Respondent

84 Anonymous 08:54

Time to complete

General Grievance Information

1. Please select language for survey or Seleccione el idioma para la encuesta: *
English

Spanish

2. Please enter the date you're completing the survey? *

2/12/2024

3. What is your grievance case number? *

202400080

4. Are you a former client of the respondent lawyer? *
Yes

No

Other

5. What was the disposition of your grievance? *
Grievance was dismissed

The attorney was disciplined
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6. What stage in the process was the grievance dismissed? *

By a Classification Attorney

By an Summary Disposition Panel

7. How long did it take to resolve your grievance? *

less than 90 days
90-179 days
180-260 days

more than 360 days

8. Which Chief Disciplinary Counsel's regional office processed your grievance? *

Austin
Dallas
Houston

San Antonio

9. Did you ever communicate with an employee of that regional office?

Yes

No

Disciplinary System Assessment

10. Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *

Yes

No

11. Have you participated in the grievance process previously? *

Yes

No

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 2/3
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12. What suggestions do you have for improving the grievance system?

Listen to the citizen who,s fileing the complaint who's being hurt by greedy and unfair lawyers.

Demographic Information

This information is voluntary

13. What gender do you identify as? *

Male
Female

Prefer not to answer.

Other

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 3/3
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View results

Respondent

85 Anonymous 1 01 O
Time to complete

General Grievance Information

1. Please select language for survey or Seleccione el idioma para la encuesta: *
English

Spanish

2. Please enter the date you're completing the survey? *

2/12/2024

3. What is your grievance case number? *

202302977

4. Are you a former client of the respondent lawyer? *
Yes

No

Other

5. What was the disposition of your grievance? *
Grievance was dismissed

The attorney was disciplined

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 1/4
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6. What stage in the process was the grievance dismissed? *

By a Classification Attorney

By an Summary Disposition Panel

7. How long did it take to resolve your grievance? *

less than 90 days
90-179 days
180-260 days

more than 360 days

8. Which Chief Disciplinary Counsel's regional office processed your grievance? *

Austin
Dallas
Houston

San Antonio

9. Did you ever communicate with an employee of that regional office?

Yes

No

10. If so, did you communicate with: *

Staff
An Attorney

Both

11. What were the names of the employees that you communicated with?

Tanya Galinger
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12. Putting aside whether you agree or disagree with the outcome of your grievance, how would you describe your treatment by
the Chief Disciplinary Counsel's staff?

Excellent
Good
Fair
Poor

Courteous

13. Aside from whether you agree or disagree with the outcome of your grievance, describe how you were treated by CDC staff.
How could we improve?

With Respect.

Disciplinary System Assessment

14. Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *

Yes

No

15. If you answered no, why do you think the system is unfair?

Having never been through this before having a better understanding of how the process was going to work may have helped me prepare better for my
testimony.

16. Have you participated in the grievance process previously? *

Yes

No

17. What suggestions do you have for improving the grievance system?

Better inform the NON lawyer what was going to happen with regards to their testimony. That dates , conversations, monetary amounts and contacts may be part
of the questioning.

Demographic Information

This information is voluntary

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rT9URDUy... 3/4
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18. What gender do you identify as? *

Male
Female

Prefer not to answer.

| don't identify. | am a male.

19. Please specify your ethnicity. *

White/Caucasian
Black/African American
Hispanic/Latino

Asian

American Indian/Alaska Native

Other

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 4/4



2/16/24, 11:33 AM Microsoft Forms

View results

Respondent

86 Anonymous 04:54

Time to complete

General Grievance Information

1. Please select language for survey or Seleccione el idioma para la encuesta: *
English

Spanish

2. Please enter the date you're completing the survey? *

2/16/2024

3. What is your grievance case number? *

202207529

4. Are you a former client of the respondent lawyer? *
Yes

No

Other

5. What was the disposition of your grievance? *
Grievance was dismissed

The attorney was disciplined

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 1/4
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6. Was your grievance heard by: *
An Investigatory Panel
An Evidentiary Panel

A District Court

7. Putting aside whether you agree or disagree with the outcome of your grievance how would you rate your treatment by the
Grievance Panel Members?

Excellent
Good
Fair
Poor

Courteous

8. Putting aside whether you agree or disagree with the outcome of your grievance, please describe your treatment by the
members of the grievance panel.

Professional

9. How long did it take to resolve your grievance? *

less than 90 days
90-179 days
180-260 days

more than 360 days

10. Which Chief Disciplinary Counsel's regional office processed your grievance? *

Austin
Dallas
Houston

San Antonio

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 2/4
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11. Did you ever communicate with an employee of that regional office?

Yes

No

12. If so, did you communicate with: *

Staff
An Attorney

Both

13. What were the names of the employees that you communicated with?

14. Putting aside whether you agree or disagree with the outcome of your grievance, how would you describe your treatment by
the Chief Disciplinary Counsel's staff?

Excellent
Good
Fair
Poor

Courteous

15. Aside from whether you agree or disagree with the outcome of your grievance, describe how you were treated by CDC staff.
How could we improve?

Professionally

Disciplinary System Assessment

16. Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *

Yes

No

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 3/4
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17. Have you participated in the grievance process previously? *

Yes

No

18. If you answered yes to the previous question, was this current process better or worse and why?

Both were handed professional

19. What suggestions do you have for improving the grievance system?

Keeping everyone in the current loop of knowledge

Demographic Information

This information is voluntary

20. What gender do you identify as? *

Male
Female

Prefer not to answer.

Other

21. Please specify your ethnicity. *

White/Caucasian
Black/African American
Hispanic/Latino

Asian

American Indian/Alaska Native

Other

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 4/4



3/18/24, 10:13 PM Microsoft Forms

View results

Respondent

87 Anonymous 106:54

Time to complete

General Grievance Information

1. Please select language for survey or Seleccione el idioma para la encuesta: *
English

Spanish

2. Please enter the date you're completing the survey? *

2/20/2024

3. What is your grievance case number? *

202301466

4. Are you a former client of the respondent lawyer? *
Yes

No

Other

5. What was the disposition of your grievance? *
Grievance was dismissed

The attorney was disciplined

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 1/4
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6. What stage in the process was the grievance dismissed? *

By a Classification Attorney

By an Summary Disposition Panel

7. How long did it take to resolve your grievance? *

less than 90 days
90-179 days
180-260 days

more than 360 days

8. Which Chief Disciplinary Counsel's regional office processed your grievance? *

Austin
Dallas
Houston

San Antonio

9. Did you ever communicate with an employee of that regional office?

Yes

No

10. If so, did you communicate with: *

Staff
An Attorney

Both

11. What were the names of the employees that you communicated with?
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12. Putting aside whether you agree or disagree with the outcome of your grievance, how would you describe your treatment by
the Chief Disciplinary Counsel's staff?

Excellent
Good
Fair
Poor

Courteous

13. Aside from whether you agree or disagree with the outcome of your grievance, describe how you were treated by CDC staff.
How could we improve?

Not well . When questioned about accusation made, the one being questioned is common courtesy to respond. Also when one claims that the grievance never
occurred, but their evidence that says differant ,an investagation is what should aspire inorder to hold accountability and transparence .No matter if there's an
agreement or disagreement of the outcome

Disciplinary System Assessment

14. Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *

Yes

15. If you answered no, why do you think the system is unfair?

I'm the one who filed this grievance; | have no education in the law. Therefore, the system has taken advantage of my vulnerable position from day one, 1/14/2020.
Seven months of payment 7/21/2020 at 3:52 pm incoming call from. A private number calls me. The very first attorney | got to speak to was just to be told that |
was not educated about why | got treated in such a way and then threatened my children and acted as if she Did nothing offensive. | complained .7/On 25/2020,
Vera va Hoehoeven called me to apologize. But nothing else becomes of my complaint BREACH OF FIDICARY DUTY AND ABUSE OF PROCESS AS WELL as
CONFLUCT OF INTEREST.

The proof | have was not forwarded to the Appeal Board, only the grievance, where it's more than evident that | was in the right frame of mind to represent myself
in this one-sided show.

Victims of domestic violence rights are within the constitution, but yet there is no representation for victims when the victim's rights are violated by the defendant
or. by those under the color of law

Defendant right Trump victims rights QUESTION: Just as an attorney can not represent the wife and the husband in a divorce case, how is it that the district
attorney remains biased between the defendant and victim? The district attorney looks over Victim Asst. Where is the fairness in that? The first obligation is the
defendant. And from the extreme Intentional terrorizing experience | had, and | am having as a victim hasn't allowed me to find peace of mind. Nothing was done
fair; nothing g was said fair. On my behalf by representation

16. Have you participated in the grievance process previously? *
Yes

No
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17. If you answered yes to the previous question, was this current process better or worse and why?

Despite the evidence of two employees verifying that the first grievance existed along with the Client Security Fund, the two emplyees gave me extra info, which
was Unauthorized use of Practice of Law. It took me an entire year to find out where that stemmed from. None of my questions weres answered; Zarah Steinfield
has yet to respond. Two major problems that have not been addressed: The grievance that disappeared that Claire Reynolds claims a year after the grievance was
filed says there was no grievance filed, so | can not claim Client Securit Fu d.And yet, | couldn't file the Client Service Fund unless | did the grievance first—the other
issue was who took the report of me accussing Vanhoeven of not having a LISCENSE. | point out why there is no way | would've said this, and | state the facts in my
email to Steinfield. | guarantee there will not. Be a statement made by me t that has me accusing Vanhoeven of UPL. | got the document

To make it better, ACCOUNTABILITY AND TRANSPARENT CY IS NECESSARY IN ORDER for not just myself gaining trust within the system that hasn't protected, but
this spills over to other victims who are to scared to speak up or their no longer able to speak for themselves

18. What suggestions do you have for improving the grievance system?

All I came into direct contact with are educated, trained personnel who choose the job of helping victims no matter the division they choose from advocate to
attorney.

The repetitive decisions made by each staff member from four different agencies' first moral and ethical thought was followed by the action of not helping the
victim No more, no less

I'm speaking for victims and mental health patients here in Texas. Improvement needs to begin with the man on top, which, to me, would be the OMBUDSMAN
Victims' rights. Their policy states when victims complain, our complaints are used as case studies, and the one who did the wrong gets retrained. WWEREE IS THE
FAIRNESS IN THIS? As for the grievance system, there needs to be a legal standby that can advise the one filing the grievance without limits to have a fair chance.
Personally, on my team, | wouldn't want someone whose first moral and ethical thought was not to help or direct someone on the right path that could very well
affect their well-being as a human being

Demographic Information

This information is voluntary

19. What gender do you identify as? *
Male
Female

Prefer not to answer.

Other

20. Please specify your ethnicity. *

White/Caucasian
Black/African American
Hispanic/Latino

Asian

American Indian/Alaska Native

Other
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View results

Respondent

88 Anonymous 04:43

Time to complete

General Grievance Information

1. Please select language for survey or Seleccione el idioma para la encuesta: *
English

Spanish

2. Please enter the date you're completing the survey? *

2/22/2024

3. What is your grievance case number? *

202400530

4. Are you a former client of the respondent lawyer? *
Yes

No

Other

5. What was the disposition of your grievance? *
Grievance was dismissed

The attorney was disciplined
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6. What stage in the process was the grievance dismissed? *

By a Classification Attorney

By an Summary Disposition Panel

7. If your grievance was dismissed, did you appeal?

Yes

No

8. Did BODA reverse the dismissal?

Yes

No

9. Was your grievance heard by: *
An Investigatory Panel
An Evidentiary Panel

A District Court

10. Putting aside whether you agree or disagree with the outcome of your grievance how would you rate your treatment by the
Grievance Panel Members?

Excellent
Good
Fair
Poor

Courteous

11. Putting aside whether you agree or disagree with the outcome of your grievance, please describe your treatment by the
members of the grievance panel.
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12. How long did it take to resolve your grievance? *

less than 90 days
90-179 days
180-260 days

more than 360 days

13. Which Chief Disciplinary Counsel's regional office processed your grievance? *

Austin
Dallas
Houston

San Antonio

14. Did you ever communicate with an employee of that regional office?

Yes

15. If so, did you communicate with: *

Staff
An Attorney

Both

16. What were the names of the employees that you communicated with?

17. Putting aside whether you agree or disagree with the outcome of your grievance, how would you describe your treatment by
the Chief Disciplinary Counsel's staff?

Excellent
Good
Fair
Poor

Courteous
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18. Aside from whether you agree or disagree with the outcome of your grievance, describe how you were treated by CDC staff.
How could we improve?

Disciplinary System Assessment

19. Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *

Yes

No

20. If you answered no, why do you think the system is unfair?

Maybe unfair is the wrong word. It's confusing and | feel isolated. since I'm not an attorney | don't understand a lot of this. | just know what she did was wrong.

21. Have you participated in the grievance process previously? *

Yes

No

22. What suggestions do you have for improving the grievance system?

Demographic Information

This information is voluntary

23. What gender do you identify as? *
Male
Female

Prefer not to answer.

Other
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24. Please specify your ethnicity. *

White/Caucasian
Black/African American
Hispanic/Latino

Asian

American Indian/Alaska Native

Other

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 5/5
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View results

Respondent

89 Anonymous 05:57

Time to complete

General Grievance Information

1. Please select language for survey or Seleccione el idioma para la encuesta: *
English

Spanish

2. Please enter the date you're completing the survey? *

2/26/2024

3. What is your grievance case number? *

202301819

4. Are you a former client of the respondent lawyer? *
Yes

No

Other

5. What was the disposition of your grievance? *
Grievance was dismissed

The attorney was disciplined

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 1/4
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6. Was your grievance heard by: *
An Investigatory Panel
An Evidentiary Panel

A District Court

7. Putting aside whether you agree or disagree with the outcome of your grievance how would you rate your treatment by the
Grievance Panel Members?

Excellent
Good
Fair
Poor

Courteous

8. Putting aside whether you agree or disagree with the outcome of your grievance, please describe your treatment by the
members of the grievance panel.

Respectful and appreciative

9. How long did it take to resolve your grievance? *

less than 90 days
90-179 days
180-260 days

more than 360 days

10. Which Chief Disciplinary Counsel's regional office processed your grievance? *

Austin
Dallas
Houston

San Antonio

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 2/4
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11. Did you ever communicate with an employee of that regional office?

Yes

No

12. If so, did you communicate with: *

Staff
An Attorney

Both

13. What were the names of the employees that you communicated with?

Yvette Villarreal

14. Putting aside whether you agree or disagree with the outcome of your grievance, how would you describe your treatment by
the Chief Disciplinary Counsel's staff?

Excellent
Good
Fair
Poor

Courteous

15. Aside from whether you agree or disagree with the outcome of your grievance, describe how you were treated by CDC staff.
How could we improve?

Professional, Respectful and appreciative

Disciplinary System Assessment

16. Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *

Yes

No

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rT9URDUy... 3/4
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17. Have you participated in the grievance process previously? *

Yes

No

18. What suggestions do you have for improving the grievance system?

None

Demographic Information
This information is voluntary
19. What gender do you identify as? *
Male
Female

Prefer not to answer.

Other

20. Please specify your ethnicity. *

White/Caucasian
Black/African American
Hispanic/Latino

Asian

American Indian/Alaska Native

Other

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 4/4
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View results

Respondent

90 Anonymous 18:43

Time to complete

General Grievance Information

1. Please select language for survey or Seleccione el idioma para la encuesta: *
English

Spanish

2. Please enter the date you're completing the survey? *

2/29/2024

3. What is your grievance case number? *

202400416

4. Are you a former client of the respondent lawyer? *
Yes

No

Other

5. What was the disposition of your grievance? *
Grievance was dismissed

The attorney was disciplined
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6. What stage in the process was the grievance dismissed? *

By a Classification Attorney

By an Summary Disposition Panel

7. How long did it take to resolve your grievance? *

less than 90 days
90-179 days
180-260 days

more than 360 days

8. Which Chief Disciplinary Counsel's regional office processed your grievance? *

Austin
Dallas
Houston

San Antonio

9. Did you ever communicate with an employee of that regional office?

Yes

Disciplinary System Assessment

10. Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *

Yes

No

11. If you answered no, why do you think the system is unfair?

| don't understand how you can just pick a relative of a deceased person and assume she is an heir and harass her by sending /serving her papers with a case she
has absolutely nothing to do with! She's worried, her blood pressure is up, she's retired and she's having to spend extra money trying to defend herself against
something she had no knowledge of until after her death! AND this State Bar says it's OK!

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 2/3
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12. Have you participated in the grievance process previously? *

Yes

No

13. What suggestions do you have for improving the grievance system?

| have no suggestions! | am a 71year old senior citizen that just wants to be treated fairly and would hate for someone else to go through this! | have had sleepless
nights worrying about what will happen!

Demographic Information

This information is voluntary

14. What gender do you identify as? *
Male
Female

Prefer not to answer.

Other

15. Please specify your ethnicity. *

White/Caucasian
Black/African American
Hispanic/Latino

Asian

American Indian/Alaska Native

Other

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-)YWZOUIXKARApBRUxuy rTQURDUy... 3/3
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