
Region Total Affirmed Reversed

Total 979 889 90

Region Total Dismiss Proceed

Total 1381 1372 9

Region Total Pending* Inquiried Upgraded

Total 6457 542 3993 1922

Election Results

Just Cause Determination

Region Total Just Cause Found Just Cause Not Found

Total 1667 272 1395

Region Total District Court Evidentiary Default

Total 246 27 84 135

Classification of Writings

DISCIPLINARY STATS -- 6/1/2023 THROUGH 2/29/2024

Summary Disposition Results

Classification/BODA Appeal Decisions

Region Total

Total 1087

Classification/BODA Appeals Received

* Includes DGR
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EXCERPT FROM THE MINUTES OF THE NOVEMBER 16, 2023 

AND JANUARY 18, 2024 MEETINGS OF THE  
COMMISSION FOR LAWYER DISCIPLINE 

 
 

MINUTES OF THE MEETING OF 
THE COMMISSION FOR LAWYER DISCIPLINE 

TEXAS LAW CENTER 
AUSTIN, TEXAS 

 
NOVEMBER 16, 2023 

 
PRESENT: Via Video/Teleconference: Monica Gonzalez, Chair; Michael 

Truesdale, Vice-Chair; Michael Barton; Genora Boykins; Benjamin 
Broughton; Lee Cox (*Joined the meeting at 9:02 a.m.); Valery Frank; 
Omar Peña (*Joined the meeting at 9:06 a.m.); Sally Pretorius; James 
Quintero; and Bobby Ramirez. 

 
ALSO PRESENT: Via Video/Teleconference: Seana Willing, Chief Disciplinary Counsel; 

Royce LeMoine, Deputy Counsel; Paul Homburg, San Antonio 
Regional Counsel; Tonya Harlan, Deputy Counsel; Bill Moore, 
Houston Regional Counsel; Anne Davis, Budget and Administration 
Coordinator; and Shelly Hogue, Executive Assistant. 

  
ABSENT: Steve Herman 
  

CALL TO ORDER 
 

Chair Gonzalez called the meeting to order at 9:00 a.m. 
 

ROLL CALL 
 
Shelly Hogue called the roll. A quorum being present, the meeting commenced. 
 

APPROVAL OF MINUTES OF PRIOR MEETINGS 
 
Upon consideration, the following motion was made: 
 
Motion: To approve the Minutes of the October 19, 2023, meeting of the Commission 

for Lawyer Discipline. 
Movant: Michael Truesdale    
Second: Bobby Ramirez  
Vote:  Unanimous 
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REPORT FROM THE CHAIR 
 

Chair Gonzalez reported that she and Michael Truesdale will attend the budget meeting on 
December 4, 2023, where she will present the CFLD and CDC proposed FY2024-2025 
budget to the Board of Directors Budget Committee.  
 

REPORT FROM THE CHIEF DISCIPLINARY COUNSEL 
 

• The Referendum on proposed amendments to the disciplinary rules will take place 
in 2024 (from April 1 through April 30). Stay tuned for more information and 
educational outreach about the proposed changes and the referendum process from 
the State Bar after the first of the year.  
 

• Chief Disciplinary Counsel updated the Commission on lawsuits and pending 
litigation.  

 
No further action was taken.  
 
Meeting adjourned at 10:46 a.m. 
 
[Attorney-client privileged communication redacted.] 
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MINUTES OF THE MEETING OF 
THE COMMISSION FOR LAWYER DISCIPLINE 

TEXAS LAW CENTER 
AUSTIN, TEXAS 

 
January 18, 2024 

 
PRESENT: Monica Gonzalez, Chair; Michael Truesdale, Vice-Chair; Michael Barton; 
Genora Boykins; Benjamin Broughton; Valery Frank; Omar Peña; Sally Pretorius; and 
James Quintero. 
 
ALSO PRESENT: Seana Willing, Chief Disciplinary Counsel; Royce LeMoine, Deputy 
Counsel; Paul Homburg, San Antonio Regional Counsel; Tonya Harlan, Deputy Counsel; 
Bill Moore, Houston Regional Counsel; Anne Davis, Budget and Administration 
Coordinator; and Shelly Hogue, Executive Assistant. 
  
ABSENT: Bobby Ramirez and Lee Cox.  
  

CALL TO ORDER 
 

Chair Gonzalez called the meeting to order at 8:32 a.m. 
 

ROLL CALL 
 
Shelly Hogue called the roll. A quorum being present, the meeting commenced. 
 

APPROVAL OF MINUTES OF PRIOR MEETINGS 
 
Upon consideration, the following motion was made: 
 
Motion: To approve the Minutes of the November 16, 2023, meeting of the 

Commission for Lawyer Discipline. 
Movant: Omar Peña   
Second: Valery Frank   
Vote:  Unanimous 
 

 REPORT FROM STEPHANIE LOWE 
 

Stephanie Lowe, Ombudsman for the Attorney Discipline System, presented the Annual 
Report of the Office of the Ombudsman for the Attorney Discipline System of the State 
Bar of Texas.   
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REPORT FROM PAUL JACOBS  

WITH THE TEXAS LAWYERS ASSISTANCE PROGRAM (TLAP) 
 

Paul Jacobs gave a presentation highlighting the work done by the Texas Lawyers 
Assistance Program.  
 

REPORT FROM THE CHAIR 
 

Chair Gonzalez reported that she will attend the Board of Directors Meeting in San 
Antonio at the end of the month. She also reported that Commission member, Steve 
Herman, has submitted his resignation.  
 

REPORT FROM THE CHIEF DISCIPLINARY COUNSEL 
 

Chief Disciplinary Counsel reported on the following: 
 

• The 2024 – 2025 Budget will be presented this month to the Board of Directors. At 
a later date the budget will be presented at a public hearing and then to the 
Supreme Court in May or June. 

 
• The Referendum on 12 proposed amendments to the disciplinary rules will take 

place in 2024 (from April 1 through April 30). Stay tuned for more information and 
educational outreach about the proposed changes and the referendum process 
from the State Bar after the first of the year.  

 
• The June meeting will be in Dallas in conjunction with the Annual Meeting. 

 
• Chief Disciplinary Counsel updated the Commission on lawsuits and pending 

litigation.  
 

• Chief Disciplinary Counsel and Mike Truesdale are making a presentation on the 
grievance process at the Litigation Update Institute this week. She continues to 
make similar presentations statewide about the process.  

 
No further action was taken.  
 
Meeting adjourned at 11:26 a.m. 

[Attorney-client privileged communication redacted.] 
 
 
 
 



Disciplinary System Questionnaire CHfEF Di,1c1C1i1ccr/
State 

Your completion of this questionnaire is purely voluntary. J\ny responses you providcgy)Jl�tLinipw;ve,..tJ�--
attorncy disciplinary system in Texas. Thank you for your participntion. "'': .,, 

I. Are you a former client of the respondent lawyer? .LYES NO

2. Was your grievance dismissed at the initial screening process? YES £No 
a. If your grievance was dismissed, did you appeal the classification decision? ._._.YES NO 
b. Did BODA reverse the dismissal? YES NO 

3. Did your grievance result in a sanction against the respondent lawyer? LYES __ NO

1L Was your grievance heard by: __ An Investigatory Panel _L___An Evidcntiary Panel ___ A District Court

5. If your complaint was heard by an investigatory or cyidentiary pa
. 
n
_
el, ho,,

_
, woul

_
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·0·
o
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1 dc!ic1

.
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treatment bt_ the i1westigat01")� or eyidential/ panel?_] _ -�U\.�---:\--
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c-:\cl--t'�\t __ Q\.f\_� __ 
ffi"f-£�(1JJ1L\/\/��-l!<.Ad-- ½.�ctJ:e..tL_�ro±e.ss,��l--- ---

6. How long did it take to reach a conclusion about your grievance? __ _less than 90 days 90-
179 days L__ 180-260 days _ ____ more than 360 days 

7. Did your grievance involve a: .✓CRHvllNAL MATTER CIVIL, MATTER

8. If your matter was criminal in nature, was your attorney: _ _ ___ J\PPO!NTl�D -VJ IIR[D

9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary

time? ✓ YES NO

10. Which regional office of the chiefdisciplinaiy counsel's office processed your grievance?

LAustin __ .Dallas Houston San Antonio

11. Did you ever talk with an employee of that regional office? ✓ YES NO

a. lfso, did you talk with: _____ staff Lan attorney ___ both 
b. What were the names of the employees that you spoke with? 
_/ki(1J',Ja-_ f"l._.__\<.a,.l�) -- - --- -- . ------- -· -------

12. How would you describe your treatment by wh�111vcr you talked with? 0 d, 
!:.tiL_,.wI,C:,.-""ff_\,f _Con.."-'er l):f£L WLtn _J'l'.\J._ 4r._<1,_ _lif!Q � L. _/1._ .

-lffict �c.ih ... �CV\Vfi1(,�1\l''."J-CC..dC (/,."Q \'.o,_\:h W\f<', ('Of., •. - ...

13. Do you believe the grievance system is fair? I_ _  YES NO 
a. If you answered no. why do you think the system is unfair?

Return to: Office of the Chief Disciplinary Counsel 
State 8ar of Texas 
Post Office Box 12>!87 
Austin, Texas 78711 
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Your completion of this questionnaire is purely voluntary. Any responses you provide will bChus,ed toimprove the 
attorney disciplinary system in Texas. Thank you for your participation. ie
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1. Are you a former client of the respondent lawyer? .":':_ YES _NO

2. Was your grievance dismissed at the initial screening process? _0Es NO
a. If your grievance was dismissed, did you appeal the classification decision? _YES _NO
b. Did BODA reverse the dismissal? _YES _NO

3. Did your grievance result in a sauction against the respondent lawyer? _YES v·No

4. Was your grievance heard by: _An Investigatory Panel _An Evidentiary Panel _A District Court

5. If your complaint was heard by an investigatory or evidenti anel how would ou describe your

G 

. . . . 

/ 

6. How long did it take to reach a conclusion about your grievauce? _less than 90 days ':'.'.::_90-
179 days _180-260 days _more than 360 days

7. Did your grievance involve a: t--i:RIMINAL MATTER _CIVIL MATTER

8. If your matter was criminal in nature, was your attorney: _APPOfNTED VHIRED

9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary

time? YES ✓NO
- -

10. Which regional office of the chief disciplinary counsel's office processed your grievance?

\/Austin _Dallas _Houston San Antonio

11. Did you ever talk with an employee of that regional office? _YES ✓r.o

a. If so, did you talk with: __ staff _ao attorney _both
b. What were the names of the employees that you spoke with?

12. How would you describe your treatment by whomever you talked with?

13. Do you believe the grievaoce system is fair? _YES /4o
a. ou aoswered no, wh do ou think the s ste is unfair?

14. Do you have aoy suggestions for improving the grievance system?

,n 

Return to: Office of the Chief Disciplinary Counsel 
State Bar of Texas 
Post Office Box 12487 
Austin, Texas 78711 
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Disciplinary System Qucstionnaii·c 

Your corn!)le.tio!1 of this ques.tio_1�naire i� purely vol�ntary. Any. r�sp�nses you provide will be usj��� iJ�1�ro�p, the
attorney d1sc1plmary system 111 I exas. fhank you tor your part1c1pat1011. 11 U • .r • 

1. Are you a former client of the respondent lawyer? X:,_vES ___ NO

2. Was your grievance dismisscd·at the initial screening process? -XYES ., _____ NQ �
a .  If your grievance was dismissed, did you appfaj the classification decision? _x_ YES _" __ NO
b, Did BODA reverse the dismissal? YES X,__NO.. --

-

3. Did your grievance result in a sanction against the respondent lawyer? _____ YES �NO

4. Was your grievance heard by: _/\n Investigatory Panel __ An Evidentiary Panel _ A District Court

5. If your complaint was heard by an investigatory or cv
.
identiary P

.
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1el
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"r cvidtll
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hl£c\l,t ::r _ _awaxe... o .. a . . . ye_,,, _  _ . \ _m 

6. How long did it take to reach a conclusion about your grievance? _ Viess than 90 days _90-
179 days ____ 180-260 days __ .more than 360 days 'f"' 

7. Did your grievance involve a:2(._CRIMINAL MATTER CIVIL MATTER 

8. If your matter was criminal in nature, was your attorney: X__APPOINTED ___ HIRED

9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary

time? .'j._YES NO

I 0. Which regional office of the chief disciplinary counsel's office processed your grievance? 

_}(Austin _Dallas . ___ J-louston __ San Antonio 

11. Did you ever talk with an employee of that regional office? YES )\No 

a. lfso, did you talk with: staff ____ an attorney both 
b. What were the names or the employees that you spoke with?
- -�N/fJ._ ·······--·------- ---·

12. How would you describe your treatment by whomever you talked with?
_________ __ N/A__ _ _ ______________ _

Return to: Office of the Chief Disciplinary Counsel 
State Bar or Texas 
Post Office 13ox 12487 
Austin, Texas 7871 I 



Disciplinary System Questionnaire 

Your completion of this questionnaire is purely voluntary. Any responses you provide will b1;1Jh�,"r�s\9;¥/i\P�qy,Jti@
attorney disciplinary system in Texas. Thank you for your participation. :; i•rc; 

l. Are you a former client of the respondent lawyer? �ES NO 

2. Was your grievance dismissed at the initial screening process? _YES /4o
_/, a. If your grievance was dismissed, did you appeal the classification decision? _YES _NO

b. Did BODA reverse the dismissal? _YES ✓No

3. Did your grievance result in a sanction against the respondent lawyer? _YES /NO

4. Was your grievance heard by: _An Investigatory Panel _An Evidentiary Panel _A District Comt

5. If your complaint was heard by an investigat01y or evidentiary panel, how would you describe your
treatment by the investigatory or evidentiary panel?--'"""'!'7'17tc/------------

6. How long dicj.,it take to reach a c;mclusion about your grievance? Viess than 90 days ✓ 90-
179 days _✓_180-260 days _✓_ mmore than 360 days

7. Did your grievance involve a: _CRIMINAL MATTER

8. If your matter was criminal in nature, was your attorney: _APPOINTED _HIRED

9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary

time? YES _NO

10. Which regional office of the chief disciplinary counsel's office processed your grievance?

✓Austin Dallas Houston San Antonio
� 11. Did you ever talk with an employee of that regional office? _YES _NO

a. If so, did you talk with: __ staff _an attorney _both
b. What were the names of the employees that you spoke with?

12. How would you describe your treatment by whomever you talked with?

13. Do you believe the grievance system is fair? .J YES �O
a. If

-
wered no, why do you think the system is unfair? 

14. Do you have any suggestions for improving the grievance system?

cpi t cU c:oJi � [M; wcv'@�<Jd1iV✓ 

U'.&Jd he, C!V
Return to: Office of the Chief Disciplinary Counsel ·-.::,J.,n-,r, O V 1"-wi.n Yo\]et� 

State Bar of Texas f' �, ...,. • I

Post Office Box 12487 
Austin, Texas 78711 



Disciplinary System Questionnaire 

Your completion of this questionnaire is purely voluntary. Any responses you provide will be usJAf,j> i�12rotB?QC 
attorney disciplinary system in Texas. Thank you for your p1.1r1<

.
1 ipp:ntion. 

!Y .: ni n ,, , ,

1. /\re you a former client of the respondent lawycr�YES . NO By;":;:----------
2. Was your grievance dismissed at the initial screening process? ______ YES -� NO

a. If your grievance was dismissed, did you appeal the c!assitication decision?�_ ES NO 
b. Did BODA reverse the disrn issal? _, __ , YES __ , NO ?

\ � 
3. Did your grievance result in a sanction against the responde�1t lawyer? YES x __ NO 

4. Was your grievance heard by: /\n Investigatory Panel /\n Evidentiary Panel /\ District Court 

5. If your complaint was heard by an investigatory or cvidcntiary panel, how ,vould you describe your
treatment

.
by tl

.
1e inve,,.tor)

.
' or evidenti;rXJ:'.1nel9 J"i,t.' 'JvD. JZ20JG '),6/ 0

. 
_je:fd. B.· ,.<;'· .;4 .IA-.-�

�; D 1>�� 2, 
.A1 �_.ct;_s,_w_--EaL 7-8.2?1§,-�s w£'5t4 M,; __ -

I:;,� +r!J5-�f g_�fffiis��¾_-?;-t%f;;;,;s'1;2¥,:'it�'T71::ii$,o;jb 
6. I low long did it take to reach a conclusion about your grievance? less than 90 days\/ 90-

179 days "_ 180-260 days more than 360 days

7. Did your grievance involve a:,}<:c:RIMINAL MATTER

8. If your matter was criminal in nature. was your attorney:

CIVIL MATTER 

'"�!'POINTED /� 

9. l
.
fy

�
·
. 
11111:a

. 
tt
,
c�· was c

.
riminal in nature, did you receive a sentence tlrnt included jail or penitentiary 

time? )5. 'v l:S NO

I( ell regional office of,'th

·

c

·

· chief disciplinary counsel's office processed your grievance? 

Austin ___ Dallas ...... llouston __ San /\ntonio -Y 
1 I. Did you ever 1a!k ,vith an employee or that regional onicc? YLS /·NO 

a. lfso, did you talk with: � __ staff ___ . __ an attorney _____ both
b. What were the names of the employees that you spoke with?



Disciplinary System Questionnaire 

Your completion of this questionnaire is purely voluntary, Any responses you provide will belia�tl!TodµipirqvHhe 
attorney disciplinary system in Texas, Thank you for your participation. 8, . S!ate Bar nf •·, •· •• 

1. Are you a former client of the respondent lawyer? /2s _ ._NO

,y /02, Was your grievance dismissed at the initial screening process? _YES /4o / 
a. If your grievance was dismissed, did you appeal tJ)e classification decision? _YES _V_NNCO
b. Did BODA reverse the dismissal? YES __IL'NO 

3, Did your grievance result in a sanction against the respondent lawyer? _YES ..Ibo
4. Was your grievance heard by: _An Investigatory Panel _An Evidentiary Panel _A District Court

5. If your complaint was heard by an investigatory or evidentiary pan
�¾ h?w would you describe your

treatment by the investigatory or evidentiary panel? 11J (rt -_ ; /2. 4..f /+-ll. , 

6, How long did it take to reach a conclusion about your grievance? _less than 90 days � 
179 days _180-260 days _more than 360 days 

7, Did your grievance involve a: �RIMINAL MA TIER _ SJYIL MATTER 

8. If your matter was criminal in nature, was your attorney: _i/2_APPPPCOINTED _HIRED

9. If your matt�as criminal in nature, did you receive a sentence that included jail or penitentiary

10. 

IL 

time? VYEs NO
- -

�ional office of the chief disciplinary counsel's office processed your grievance?

Austin Dallas Houston San Antonio

Did you ever talk with an employee of that regional office? _YES �

a. If so, did you talk with: � _staff _ .. an attorney _both
b. What were the names of the employees that you spoke with?

12. How would you describe your treatment by whomever you talked with?

13, Do you believe the grievance system is fair? YES � 
-. -

a. If you answered no, why do you think the system is unfair? 

14. Do you have any suggestions for improving the

Office of the ChiefDisciplinaiy Counsel 
State Bar of Texas 
Post Office Box 12487 
Austin, Texas 78711 • 



Disci1>linaQ' System Questionnaire 

Your completion of this questionnaire is purely voluntary. Auy responses you provide will be used lo improve the 
attorney disciplinary system in Texas. Thank you for your participation. 

I. Are you a former client of the respondent lawyer? ,LYES _NO
2. Was your grievance dismissect_at the initial screening process? -. YES . ✓No81 -·- ····~·a. If your gnevance was d1snussed, did you appeal the class1ficat.Ion dec1s1on? _,_ YES _ND 

b. Did BODA reverse the dismissal? YES NO 
- -

/ t,Jo,\JE_,,

3. Did your grievance result in c1 sanction against the respondent lawyer? _YES V_ J\NO /L1
,T ? 

4. Was your grievance heard by: _ An Investigatory Panel _An Evidentiary Panel _A District Court�-� lV �
5. If your complaint was heard by an investigatory or evidentiary panel. hO\v would you describe your '7vf ? t-/.re '-

treatment by the investigatory or evidenlimy panel? "--'l \i o<c\J.."-• � >-o ce.5 ,s.e_l_ � 
�liYFci�"'- 1\f\:J::-.SCA1AG,o.e..:i:::z.EI'\ :tT £ �,' �,ifh11'1
'i .5?� _., -\.la4_ (,S �-a_ OS.$ ..M.L:s. • 1- '/"z.<P\ lo•"- lvl .,\.. _ 
t.(TT€RL-::{ 'FA::tL-Jcl) '° A.ll>DR..EJ .. S ,\.I.ii' TAPC.�ofk �.JA/JCE ..._ 

6. How long did ii lake lo reach a conclusion about your grievance? _less than 90 days ___ 90-
179 days ,-180-260 days _more than 360 days :::l:.'"""' \Jo', .. ?'-lfe.. -�a-,.. ,',, u.>c1S , ., i\ Nfff' 1 ""@,,- � 6fi':- -\C,.u,.- closvn -e_ '-l ,d;:,\ \. � • ..t :t, ,io.:i, '3 l ""-t'"" ;-,e� 

7. Did your grievance involve a: �CRIMINAL MATTER _CIVIL MA TIER atJ:.2"" 
8. If your mailer was criminal in nature, was your allorney: �APPOINTED _HIRED � _ U-1e,u. 3, 
9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary 

lime? YYES _NO
I 0. Which regional office of the chief disciplinmy counsel· s office processed your grievance? 

�ustin _Dallas _Houston _San Antonio 
11. Did you ever talk with an employee of that regional office? _YES �O

a. If so. did you talk with: � _staff _an altorney both 
b. Whal were the names of the employees that you spoke with?

i7°

12. Ho • • • esc1ibc your lrcalmenl by whomever you talked with? ,
�
- ...L

. :1'1"'-c�"'-'"'�"-"'----,,.__-"'s>-"'J',,1>\c-,o.,\ 1
' _Mc\L. � � L ot\., �L

fbr::M " ?Md 'f'C€ -�i-�n;;;; -+otv11\ I � .rs �

13. Do you believe the grievance system is fair? _YES �O
a. If you answered no, wh • do vou think U1e system is unfair? I 8,SL'X,i,;; VG: IV\.':i

Nll.L._j/=p!l.1".�-=s\L'c.d.l����='...\!,(:><H'..=-'�-'""Qili��_!.l.!:!:O\!s·J.orA�-
14_ 

b. 
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-'-"'11-'--.,_,_,,.·-'-'=ll.,LJ...�£.UL'-"-'4""'----'==---UV!"-'l�e,,,.:S=:.!..,,T.r.,,,..,(tjl.=.'-'-;;..__]£{
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Return lo: Office of the ChicfDisciplimny Counsel 
State Bar of Texas 
Post Office Box 12487 
Austin. Texas 78711 



Disci11linary System Questionnaire 

Your completion of this questionnaire is purely voluntmy. Any responses you provide will be used to j11wroyo:Jthy;:""'' 
attorney disciplinary system in Texas. Thank you for your participation. 

1. Are you a former client of the respondent lawyer? LYES NO 
2. Was.your grievance dismissed at the initial screening process-;-/4s _NO

81�--
a. If your grievance was dismissed, did you appeal the classification decision? -1"'._YES _NO
b. Did BODA reverse the dismissal? _YES �O

3. Did your grievance result in a sanction against the respondent lawyer? _YES �O
4. Was your grievance heard by: fa Investigatory Panel _An Evidentiary Panel _A District Comt
5. If your complaint was heard by an investigato1y or evi 1�1 how would y •

treatment by the investi ato or evidentiary panel?_..L'-e:..L!L---'-"--"9-'l�--4'-7--==MJ 'II e y'

6. How long did it take to reach a conclusion about your grievance? £s: than 90 days _90-
179 days 180-260 days _more than 360 days

7. Did your grievance involve a: /4:iMINAL MATTER �!VIL MATTER
8. If your matter was cdminal in nature, was your attorney: _!._APPOINTED _HIRED
9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary

time? _YES /4
10. Which regional office of the chief disciplinary counsel's office processed your grievm1ce?

/4ustin Dallas Houston San Antonio / 
I I. Did you ever talk with an employee of that regional office? _YES _/_ NNCO 

a. If so. did you talk with: __ staff _an attorney _both
b. What were the nmnes of the employees that you spoke with?

12. How would�ou describe your.treatment by whomever you tal�ed with? 
f ctkk,f M/4 ru a,nyurie. . &t

.(/)oflt:c::: -· 

13. Do you believe the grievance system is fair? _YES £o

14. 

a. If you answered.no, why do you think tlje system is unfair? , 
'o-f: Ji.,, be o a s 

Return to: Office of the Chief Disciplinary Counsel 
State Bar of Texas 
Post Office Box 12487 
Austin. Texas 78711 
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Disciplinary System Questionnaire 

Your completion of this questionnaire is purely voluntary. Any responses you provide will be used to it�prove 
attorney disciplinary system in Texas. Thank you for your participation. , 

/' 

I. Are you a former client of the respondent lawyer? l!AES __ NO
_,,;7·· 

2. Was your grievance dismissed at the initial screening pr9.ce'ss? _YES ...lc'No
a. If your grievance was dis�1is�cd, did you �ppeal t])e'classification decision? __ YES

. 
_c-NO 

b. Did BODA reverse the dismissal? _Y[:S __ VN_ 0 / 

3. Did your grievance result in a sancti9R·��:inst the respondent lawyer? _YES _i,,:'�� 
4. Was your grievance heard by: \A(� Investigatory Panel __ An Evidentimy Panel _A District Court
5. If your complaint was heard by an investigatmy or evidentiaiy panel, how would you describe your

tr
. 
ea\).l>ent b)' the investiga!O:X or JiVidcnti'!]Y,.PUnel? ___ _,·�----------
,..i. �t/,e.v, ?:{µ,/Ce-, 7o /f'· � I

/ 

6. How long did it take to reach a conclusion about your grievance? zthan 90 days ___ 90-
179 days _180-260 days _11101".;)l><l'n 360 days

7. Did your grievance involve a: _v6._CRIIMMINAL MATTER -� MATTER
8. If your matter was criminal ,-nature, was your attorney: _\:'APPOINTED _HIRED
9. If your matter was cri�R'il1in nature

'. 
did you receive a sentenc.ethat b1cluded jail �r penitentiary

time? __ YES __ VNO a�11/ J5e,,c4":> :Z:- Z7t-? Nv/- s,;;, 
JO. Which regional office of the chi �isciplinary counsel'� office processed your g9evance? 

V::stin Dallas ouston San Antonio / 

11. Did you ever talk with an employee of that regional office? __ YES /4
a. If so, did you talk with;,'·1"s�a9n attorney �oth
b. hat were the names oWe�mplo es that you spoke with?

o O.� /½ 

12. How would you describe our tr�ent bY, homever you talked with?
c:,;, OAi'e. , '61� /6 8 • ' / 

13. Do you believe the grievance system is fair? __ YES vfuJ
a. If you answered no; why do you think �h�t�m is unfair?,
t:' '?./.4f ,Alev<e,y J'vev- -1'4/R 7o ·7£� 

14. D�ou have any_suggestions for i!nproving the gri�Vj)JlCe syst:� . . 
bef/e+--- 2$.-n@vlc,-?,f/a.J ZJJ /2!. . �Alu=- __ _ 

Return to: Office of the ChiefD;°sciplinary Counsel 
State Bar of Texas 
Post Office Box 12487 
Austin, Texas 78711 



Disciplinary System Questionnaire 

Your completion of this q11estionnaire Is purely voluntmy. Any responses you provide will be ulre/i'!] imp,rpve llw. ..
aU01•noy dlsclplitrnry system in Texas. Thank you for your pm1icipation.

I. Are you a former client of the respondent lawyer? ✓YES _NO
2. Was your grievance dismissed at the initial screening process? v'YES _NO 

a. If your grievance was dismissed, did you appeal the classification decision? ✓ YES _NO
b. Did BODA reverse the dismissal? _YES __ NO

3. Did your grievance result in a sanction against the respondent lawyer? _YES NO
4. Was your grievance heard by: V An Investigato1y Panel _An Evidentimy Panel _A Distdet Court
5. If your complaint was hear,.! by an investigatory or cvid<;ntiary panel, !iow would you describe you,·

treatment by the investigatory or ovidentiary panel? __ "<..:sc·<,_.:,=:::.._,,._-"-""-'<d'(.
,-

________ _ 

6. How Jong did it take to reach a conclusion about your grievance? �ss than 90 days _ _  90-
179 d,1ys _I 80-260 days _more than 360 days

7. Did your grievance involve a: ·/cRJMINAL MATTER _CIVIL MATTER
8. If your matter was criminal in nature, was your attorney: _APPOINTED /4nrnD
9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary

time?".'.".'._ YES _NO
JO. Which regional office of the chief disciplinary counsel's office processed your grievance?

/ Austin Dallas Houston San Antonio
11. Did you ever talk with an employee of that regional office? _YES /4o

a. If so, did you talk with:-. _staff _an attomey _both 
b. What were the names of the employees that you spoke with?

12. How would you describe your treatment by whomever you talked with?

13. Do you believe the grievance system is fair? __ YES /4o
a. If you answered no, why do you thinkJhe system is unfair? 
S-•-----e v<---0:::'-\<s.,;;,. ,o,fs_"-- .I::_�� ,.,-.:s:.

14. Do you liavc any suggestions for improving the grievance system? 
(:.,,, s'W-g"'-'-½, �� O--. "-. ":xz... '"'

s.,
'<-- ,_,c, ""---a.-'l....�..,'s-.., �"'-9� 

'=•-,,.,_R.. s;,C� ..&. 'v-,_..,.� ""- <.l._ s"v-.�'---� ""-..,...,.,.,_ "-""-'--0�-""..::-.

Return to: Office of the Chief Disciplinary Counsel
State Bar of Texas 
Post Office Box 12487
Austin, Texas 78711



CC\l i!.J 

Disciplinary System Qucstlonnah·c 

Your completion of this questionnaire is purely voluntaiy. Any responses you provide will be usJdto itn�rove tile 
attorney di•ciplin;iry system in Texas. Thank you for your pm1icipation. 

I. Are you a former client of the respondent lawyer? LYES _NO
2. Was your grievance dismissed at the initial screening prncess? /2Es N

°_; a. lfy<)Ur grievance was dismissed, did you appe�I the classification decision? ES _NO 
b. Did BODA reverse the dismissal? _YES LNO

3. Did your grievance result in a sanction against the respondent lawyer? _YES LNo
4. Was your grievance heard by: _An Investigatory Panel _An Evidentiaiy Panel _A Dlstl'ict Court
5. If your complaint was heard by an investigat01y or evidentiary pane!, how would you describe your

trnatment by the investigatory or evidcntiary panel? ,0fHJ �- :::$" d \ t \,A,J
e,C\'i (lS "\J � • ::,-;.; S �le,- A ,1 C!Z Q;±: --i;=&,f'kf' 7 t?6olJ\,{'.__ Ct:' 

,,__r 

6. How long did It take to reach a conclusion about your grievance? <"Iess than 90 days _90-
179 days __ 180-260 days _more than 360 days

7. Did your grievance involve a: _ClUMINAL MATTER _LclVIL MATTER 
8. If your matter was criminal in nature, was your attorney: LAPPOINTED _HIRED
9. If your matter was criminal in natme, did you receive a sentence that included jail or penitentiary

time? _YES /20
10. Whj>I' regional office of the chief disciplinary counsel's office processed your grievance'/

j_Austin Dallas Houston San Antonio
/ 11. Did you ever talk with an employee of that regional office? _YES .,L--NO

a. If so, did you talk with: __ staff _an attorney _both
b. What were the names of the employees that you spoke with?

12. How would yo ,oes;;ribe your treatment by whomever you talked with?

13. Do you believe the grievance system is fair? _YES NO 
a. If you answered no, why do you think the system is unfair?

-:i::.. ---Cc-:.Z...(._ � red cl v , c,\ --x:· 1 s 

l\: , \.,� L-�oc
7' --£ , d - -s; v J. vQ_

, J f (">1 rt:, 

fv A (--\: ':) _,____l,l c---t" 
) 14. Do you hav any suggestions for improving the gricv 1ce system? 

� =kC2 1 f' :±"" :=I \a. ;s f10-- l,'1 ,.._,�
V\1 ::'.\;:« �l':('1111,--\ Ci\Q �c�1jl\,O � 

Return to: Office of the Chief Disciplinmy Counsel 
State Bar of Texas 
Post Office Box 12487 
Austin, Texas 78711 



Disciplinary System Questionnaire 

Your completion of this questionnaire is purely voluntary. Any responses you provide wil\J;,,e �-d_to \�.111rnvetl1,e ___ _ 
uttomoy disciplitrnty system in Texas. Thank you for your pm<ticipation. 

1. Are you a former client of the respondent lawyer? _YES !/ NO
2. Was your grievance dismissed at the Initial screening process? _YES tLNO

a. If your grievance was dismissed, did you appeol the classification decision? _YES _NO
b. Did BODA reverse the dismissal? _YES _NO

3. Did your grievance result in a sanction against the respondent lawyer? _YES 1/No
4. Was your g!'ievance heard by: _An Investigatory Panel _An Evidentiary Panel _A District Court
5. If yow• complaint was heard by an investigatory 01· evidentiary panel, how would you describe your

treatment by the investigatory or cvidcntlary panel? _______________ _

6. How long did it take to reach a conclusion about your grievance? ;,L._less than 90 days _90-
179 days _180-260 days _more than 360 days

7. Did your grievance involve a: �CRIMINAL MA TIER _CIVIL MA TIER
8. If your matter was criminal in nature, was your attorney: LAPPOINTED _HIRED
9. If your matter was criminal in nature, did you receive a sentence that Included jail or penitentiary

time? VYES NO
10. Which regional office of the chiefdisciplina,y counsel's office processed your grievance?

LAustin _Dallas _Houston _San Antonio
11. Did you ever talk with an employee of that regional office? _YES V0NO

a. If so, did you talk with: ��staff _an attorney _both
b. What were the names of the employees that you spoke with?

12. H�r w�1
�d, tZ:�ies.�l;i}� 1f'}\r tt·�a,�11:nl by wh�n1eve??l/ talked with?

,-·- f '! ,t' :, s• , '' ' ' ,, ' , ' I 

13. Do you believe the grievance system is fair? _YES _ .. _NO
•'/If YQ,U apsw,rep n,o, why do yqu,thinl) the system is)mf�r? 
,r _fj'"-" -�<,: .. ' ,_1 ':,' • -:�1:<,:{;'//':-, _)/� <�)li�t'::rr/ 

/, f ; . · ., /}Ir "" • ,.·,.cl , , .·• , , 

Return to: 

\) 

Office of the ChiefDisciplinaty Counsel 
State Bar of Texas 
Post Office Box 12487 
Austin, Texas 78711 
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J)lscipllnary System Questionnaire

Your completion of this questionnaire is purely volunla1y. Any responses you provide will b!),used to Improve the,cc
attorney di•oipllnmy system in Toxas. Thank you for you!' pui'tici1,ution.

I. Are you a former client of the respondent lawye1·? / YES _NO
2. Wus your gl'ievance dismissed at the initial screening process? t/�ES _NO 

u. lfyout· grievance was dismissed, did you appeal \J,c classification decision? _YES .J::'.'.:.NO
b, Did BODA rovc1•se the dismissal? __ YES _iNO

3, Did your grievance result in a sanction against the respondent lawyer? _YES /4o
4, Was your grievance heard by: / An Investigatory Panel -.-An Evldentiary Panel _A Dtstt•let CoUl't

5, lfyoul' oomplatnt was honrd lJy an investigatory or ovldentim'Y panel, how would you descl'ibe your 
treatment by the investigatory or eviclontin,y panel? .:; /; {.,, \ ·, ; ",, \ ",\ ;. \i\i ,. •·. , , c ,, , , . \ \ ; , ,

, , 0 , \, ; \ . . I . ',, . . . . l:;f , \ ··� \ \, s;: ; \ . • , , �\'·· ·�)C\<\\0,J";Z.\� -)\'.-.0•( .· •. \•·'·-:\.(}_\,r,",,·.·, ;:c·-5:S ':,;\\:_·t\· ·v., .,._,:·;··,·-d>,\ ._' \ ,. \·,\' 

c,:�,::: �2��:1�(:'.:,:::;�0 ;;\'. it .�':,'"\\'A\:,:, ,f::'/\w;x. ,::\ :,�\;f, '; " �;:�.·, , ••• \ '· \i{ • 

6. How Icing did It take to rnach a conolusionabout your gi-ievance? Liess than 90 days _90-
179 duys _180-2()0 doys _11101•0 than 360 days

7. Did your grievance involve a: /cRIM!NAL MATTER _CIVIL MATTER
8, If your matter was criminal In nature, was your atlol'lley: �'POINTED _HIRED
9, ll'your matter was criminal In nature, did you receive a sentence that included jail or penllentla1'y

time'/ ,/YES _NO
10. Which regional office of the chief disciplinmy counsel's office processed your grievance?/ 

v/ Austin Pallas Houston San Antonio / - - - -

/ 
i I. tlid you cwr tulk with Qn employee of that regional offiqe? _YES __LNO

12. How would you describe yolll' treatment by whomever you talked with?
,\,,�

13. Do you beHeve the grievai;ce system is fair? _YES / NO 
a. If you answered ;10, why do yo,u thit.1k the system is unfair'/ _ , ,

�.\ '-�·, ,;,,,,,_, Z"'',\1�} ,�,,��r:��;,,, l,' '' -, ;,',.

)' . ,�,t-,\·. t..\ ,··,:+,\\< • , >�\\¾·-�.'\ \·\1,J \i\\L,¾:\··,)s�tti°\,"
Return to: Office of the ChiefDisciplina1y Counsel 

Slate Bat· of Texas 
Post Office Box 12487
Austin, Texas 787 I 1



Dlsci11lhrnl'y Systum Qucsllo1111nh•� 

You1• 00111plctlo11 ol'lhis questionnaire is purely voiuntaty, Any respoJ1ses you provide will be used'.to ln1�roV•'lh11 
uH0111ijy uiaalplinill3/ syst�m 111 Texas, Thank you fot• youl' parllolrmllon, E'.y· -·-----·--- ·-- ·-·-----~

L Ar� you a former client oflhe 1·esponde11t lawyel"/ ✓ YBS _NO 
2, Was you1• g1•lova11ce dismissed at lhe lnlllal so1•eonin11 p1•oooss? ;/ VBS NO 

a, lfymu· grievance was dismissed, did you up11cal the classifioatio11 decision? _VBS _NO 
b, Did BODA reve1•se \110 <lismlssai'I -.· _YES _NO 

3, Did your grievance result In a sanclioH 0galnst tho respondent lawyer? -.. YES t/4o 
4, Wus yorn• gl'lovm1ce hoa1•d by: _An lnvostlgnto1y lla110l _An Ev!dentlui,y Pano! �A Dlstt•lot Cout•I 
�. lfyoul' comtJla!nt wus heurd by an lnvesllgalory 01• evident!a1,y panol, how would you desol'ille your 

ll>iju1n1ent by lhe invostlgatof)I or evidenliury pm1e!?. .. . _ . . . ---
"�Ml:,",l ll�

. 
i'r'o � 4(( &lJ:'dP.ice.<. �t l;w,'p1- 1/•bh-b

'Ny 
�

.
. � ,/JufdDb aA£ �"' ti, tw pid,t.±""'-'2 

6, How long did it take to 1·each a conclusion about your grievance? ¼�ss than 90 days -.-90· 
179 duys _I S0-260 days _more limn 360 duys 

7, Did your grievance involve a: 0 CRIMINAL MATTER _CIVIL MATTER
8, ll'your tllntler was criminal in nature, was your attorney: ,>C APPOINTED -. HIRED
9, If your matter was ct•lminal In 1rntu,e, did you receive a sentence that Included Jail or penl(enlinry 

time'/ KYES _NO 
10, Wh'-711 1·egionul 

.
office of

.
\he chief disciplinary counsel's office processed your g1•ievance'/ 

�Austin _Dallas _Houston _San Antonio
,/_l l. Elld you ovo1• talk with aa employee of that regional office? _Vf)S _NO 

a. lf,o, cJld you talk with:-. _staff-·-"" ullol'lley -· bolh
b, Wlml wut•e the aames of the employees that you �pok0 With?

12, How would yo\1 describe your treatment by whomever you talked with? 

13, Do you believe the grievance system is fair? _YES ,K°NO 
a, If yeu answerelf no, why do you think the system Is unfair?

' • • 

l -"""""" 
• 

14. l)o yo 1g t evance syslem? 

5+op :+� 4 ·mJ,,Ji eue h ·& la.@
✓ I 

Return to: Office of the ChiefDisciplinaf)I Counsel 
State Bar of Texas 
Post Office Box 12487 
Austin, Texas 78711 
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Disciplinary System Questionnaire 

Your completion of this questionnaire is purely volunlary. Any responses you provide will by.,P/fP ,t� impro.y�.t,lle, ,·,d 

atto111ey disciplinary system in Texas. Thank you for your participation. ,.,. • • • "•

I. Arc you a former client of the respondent lawyer? �YES �

2. Was )'Olli grievance dismissed at the initial screening process? _YES -�NO /
a. If your grievance was dismissed, did you appeal the classification decision? / YES NO 
b. Did BODA reverse the dismissal? _YES _NO ] 1)\/.- - -

3. Did your grievance result in a sanction against the respondent lawyer? _YES J NO

-�- _· ·1/ 4. Was your grievance heard by: ___ An Investigatory Panel ··-�An Evidentiary Panel _A District Court 1w�f_ 
5. If your complaint.was h_eard by an i1�ves1i_gatory or evid<:�.tiary panel, h w w uldjyou descri�; �our . 'Y:: treatment by thc 

__ 
19{�St.

�
1,gat01"¥

J°
r er1d¢ntra� pa

.
nel? __ ��-

-·, ••• . ·
_ 

--� I • Gt'i_o-O{;V\ ('r(i \; I 7 

\/¼� _1/'r--())\ VV]( 
- -%1..1£ C,_ . tJ '-'4¥- , ' & �i;d. ' v,J 

--�ov k� ......., • - / 

6. How Ion� did it take to reach a conclusion about your grievance? _less than 90 days 90-
179 days _ 180-260 days __ n

1
•e than 360 days

7. Did your grievance involve a: ,/CRIMINAL MATTER CIVIL MATTER 

8. If your matter was criminal in nature, was your attorney: -=:..APPOINTED _HIRED ]: cLJ-* /f(J�
9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary Cl/42-{c'· {,q; /·)

time? _YES _NO

10. W/.1 regional office of the chief disciplinary counsel's office processed your grievance? 

-�Austin _Dallas _Houston _San Antonio
� 11. Did you ever talk with an employee of that regional office? _YES _NO

a. lfso, did you lalk with: ___ staff _an attorney __ both
b. What were the names of the employees that you spoke with?

14. Do_'A>u have an su0 estions for im rovin° the r'evance SYjst:m? 1 '(-· ; /.. \ \�ct/\ ... 
1 · /�/✓ cc: dOU1"1°

) 
)'Jc\ ;;7f' s .•

Return to: 

8-Qc.li'-<L_l�.v�v"l,c·-<.f...,1,/)i'C'l'-"-"'--"''--'"'"--->�,L.- "'i"''-'C.(�4; _,_,({), J (�,✓ r1' (?1/ (l

Office of the Chief Disciplinary Counsel ·th, s <c,f'1 --hz
State Bar of Texas 
Post Office Box 12487 (7\" 1/\.C�•!'-Q,"@) l '1 J
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Disci1llinary System Questionnaire 

Your completion of this questionnaire is purely voluntary. Any responses you provide will be used,f�·ln��ibvttti8 
attorney disciplinary system in Texas. Thank you for your participation. 

I. Are you a former client of the respondent lawyer? __ !�ES --�NO

2. Was your grievance dismissed at the initial screening process? _YES NO 
a. If your grievance was dismissed, did you appeal the classification decision? YES NO 
b. Did BODA reverse the dismissal? YES NO- -

3. Did your grievance result in a sanction against the respondent lawyer? _YES NO 

4. Was your grievance heard by: _An Investigatory Panel __ An Evidcntiary Panel _A District Court

5. If your complaint ,vas heard by an investigatory or cvidentiary panel, how would you describe your
treatment by the investigatory or evidcntiary panel?

-----------------

6. How long did it take to reach a conclusion about your grievance? _less than 90 days 90-
179 days _180-260 days _more than 360 days

7. Did your grievance involve a: CRIMINAL. MATTER CIVIL MATTER 

8. If your maHer was criminal in nature, was your attorney: .... _':.: ___ APPOINTED _HIRED 

9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary

time? YES NO

10. Wh�h regional office of the chief disciplinary counsel's office processed your grievance?

/ Austin Dallas Houston San Antonio--� --""'-

11. Did you ever talk with an employee of that regional office? _YES _NO

a. lfso, did you talk with: _ __ staff _an attorney _both
b. What were the names of the employees that you spoke with?

12. How would you describe your treatment by whomever you talked with?

13. Do you believe the grievance system is fair? YES NO 
a. If you ansv,1cred no, why do you think the system is unfair?

14. Do you have any suggestions for improving lhe grievance system?

Return to: Office of the Chief Disciplinary Counsel 
Slate 8ar of Texas 
Post Office Box 12487 
Austin, Texas 7871 I 



Disciplinary System Questionnaire

Your completion of this questionnaire is purely voluntary. Any responses you provide will be used tb h,l·PrdV/ihe
attorney disciplinary system in Texas. Thank you for your participation.

I. Are you a former client of the respondent lawyer? __ ,YES _60

2. Was your grievance dismissed at the initial screening process? ___LYES _NO 
a. If your grievance was dismissed, did you appeal ,!Pe classification decision?. _,L("Es ___ NO
b, Did BODA reverse the dismissal? _YES _LNO

3. Did your grievance result in a sanction against the respondent lawyer?

4, Was your grievance heard by: _ .... An Investigatory Panel _An Evidentiary Panel ___ A District Court 

5. If your complaint was heard by an investigatory or eviden 'arx panel, how woul
d y3>

1.describe your t�:t b
t: 

investigatory 
.. r

e
:

iden ia�y pane ::

c'.'✓ 
l_

c 
.fiz!�•., �, -d 

-��--�/4,,/ £�,g/ � ,�¢d e 2 -:#z ¾�,z.,
c?. /J/U;J,D� 

6. I-low long did it take to reach a conclusion about your grievance? Lless than 90 days _90-
179 days ___ I 80-260 days _more than 360 days

7. Did your grievance involve a: /4;MINAL MATTER CIVIL MATTER 

8. If your matter was criminal in nature, was your attorney: Jr�OINTED _HIRED

9. If your matter .. was criminal in nature, did you receive a sentence that included jail or penitentiary

time? �s __ NO

10. Which regional office of the chief disciplinary counsel's office processed yom grievance?

.. L'Austin _Dallas ___ .... Jlouston _San Antonio

11. Did you ever talk with an employee of that regional office? _YES LNo

a. lfso, did you talk with: __ staff _an attorney _both
b. What were the names of the e

�.,e-
s

-t
l_ia_t_y..c�_u_s

_
p
_
o

_
k
_
e
_,

_"
i
-
tl_,,_

. 
------------

12. How would you describe
.
yo

.
ur [re

�$ 
wh

.
omever you talked with? 

Return to: Office of the Chief Disciplinary Counsel 
State Bar of Texas 
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Disciplinary System Questionnaire 

Your completion of this questionnaire is purely voluntary. Any responses you provide will b'e'tis.ed to, improve the" 
attorney disciplinary system in Texas. Thank you for your participation. 

I. Are you a former client of the respondent lawyer? __:_ YES _NO 

2. Was your grievance dismissed at the initial screening process? _·YEs _NO
a. If your grievance was dismissed, did you appeal the classification decision? ,./YES _NO
b. Did BODA reverse the dismissal? _YES _NO

3. Did your grievance result in a sanction against the respondent lawyer? _YES _NO

4. Was your grievance heard by: _An Investigatory Panel _An Evidentiary Panel _A District Court

5. If your complaint was heard by an investigatory or evidentiary panel, how would you describe your
treatment by the investigatory or evidentiary panel? _______________ _

6. How long did it take to reach a conclusion about your grievance? _less than 90 days _90-
179 days _180-260 days _more than 360 days

7. Did your grievance involve a: _CRIMINAL MA TIER _CIVIL MA TIER

8. If your matter was criminal in nature, was your attorney: _ .. _APPOINTED _HIRED

9. If):'our matter was criminal in nature, did you receive a sentence that included jail or penitentiary

time? YES NO

10. Which regional office of the chief disciplinary counsel's office processed your grievance?

_Austin _Dallas _Houston _San Antonio

11. Did you ever talk with an employee of that regional office? _YES _' NO

a. If so, did you talk with: _ _  staff _an attorney _both
b, What were the names of the employees that you spoke with?

12. How would you describe your treatment by whomever you talked with?

13. Do you believe the grievance system is fair? _YES �NO
a. If. you answered no, why do you think the system ,is unfair?

14. Do you have any suggestions for improving the grievance system?

Return to: Office of the Chief Disciplinary Counsel 
State Bar of Texas 
Post Office Box 12487 
Austin, Texas 78711 



Disciplinary System Questionnaire 

Your completion of this questionnaire is purely voluntaiy. Any responses you provide will be r1sed to, mprove 
attorney disciplinm·)' system in Texas. Thank you for your participation. 

1. Are you a former client of the respondent lawyer? __ YES �NO
2. Was your grievance dismissed at the initial screening process? � YES __ NO

a. If your grievance was dismissed, did you appcql the classification decision? xYES ___ NO
b. Did BODA reverse the dismissal'/ ____ YES J'-I_NO

3. Did your grievance result in a sanction against the respondent lawyer? YES -J_NO
4. Was your grievance heard by: ..J An [nvcstigato1y Panel __ An Evidentimy Panel __ A District Court
5. If your complaint was heard by an investigatmy or evidcntiary panel, how would you describe_your

trnatmcnt by the investigatory or evidentiary panel?_l3 l:A-Sr"'Drs cR.·1N1,'lf Tdf-Y,
NE,PalTSm' :li\F(�±h.fER.EiJce.. < pReil'fclTuG' C.o LLatGut,,s 

<b\J fEi'? 1 o o KINc: T.! " .E 1 Mrc. Ru Ct;;s v ToLA.�J'Ie>�-•�· =At�S�··�- ____ _
6. How long did it take to reach a conclusion about your grievance? _v_less than 90 days _90-

179 days ___ 180-260 days _more than 360 days

7. Did your grievance involve a: ___ .CRIMINAL MATTER /_crVIL MATTER
8. If your matter was criminal in nature, was your attorney: _APPOINTED _HIRED N/A..
9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary

time? _YES _NO /v A.

I 0. Which regional office of the chief disciplinary counsel's office processed your grievance? 
."i_Austin _Dallas _ _Houston San Antonio

11. Did you ever talk with an employee of that regional office? __ YES __'{ NO

a. If so, did you talk with: __ staff _an attorney _both IV A ,
b. What were the names of the employees that you spoke with?
______ __,_NOrJE. 

I 2. How would you describe your tr.eatment b
)'. 

whomever :r.ou talk. ed with?
D?b /\,Cl( • tl\uc· -w ND C>N£ 

14. �.llij,.have any suggestions for improving the &.P-evance �e� 
_JMl'AR.TTN IZf\fT/7Vl,.lS Wl. Tt"h .lN v•�-eR.TT:Y�

J AIJ) fPl?hLD f}JT' C9U[s'TOt? ·=zmuN.4L 

Return to: Office of the Chief Disciplinary Counsel 
State Bar of Texas 
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Disciplinary System Questionnaire

Your completion of this questionnaire is purely voluntary. Any responses you provide will be used to iil'lp}:bv� 
attorney disciplinary system in Texas. Thank you for your participation. C:< 

I. Are you a former client of the respondent lawyer? _YES l$_NO

2. Was your grievance dismissed at the initial screening process? .�YES h-N°v.
a. If your grievance was dismissed, di� �ou appeal the classification decision? (3_ YES
b. Did BODA reverse the dismissal? 2{_ YES NO 

3. Did your grievance result in a sanction against the respondent lawyer? YES X_No 

NO 

4. Was your grievance heard by: ___ An Investigatory Panel _An Evidentiary Panel Y, A District Court

5. If your complaint was heard by an investigatory or evidentiary panel, how would you describe your
treatment by the investigatory or evidentiary panel? St-I /J rio+ S£lwc{ l'.-l,1c:d Sud f?,cf± h,J-e,_ ___ 

..... <:z·i'�.<!__� __ ,,_S_1,1,'L
L

(2
rc •. 'i5._ +�,,-,,.,,!!il.b 'f-�,.,,_/ :S:,i.Jsf< t'1 (J..lu.l i'1<'rr t:Jn;!� r:.rm11�':d-1r�u le/ he pre-cm:JJ/;i:hr:/

-*"--<'!4/F""L+-f},{'f-t!!J,_�. 

6. How long did it take to reach a conclusion about your grievance? Xless than 90 days _90-
179 days _180-260 days _more than 360 days

7. Did your grievance involve a: __ ){CRIMINAL MATTER _CIVIL MATTER

8. If your matter was criminal in natme, was your attorney: 1,APPOINTED _HIRED

9. If your �1;tter was criminal in nature, did you receive a sentence that included jail or penitentiary

time? AYES NO 

I 0. Which regional office of the chief disciplinary counsel's office processed your grievance? 

A Austin _Dallas Houston San Antonio

11. Did you ever talk with an employee of that regional office?

(a. lfso, did you talk with: _ _  staff _an attorney _both� 
\ b. What were the I ame� o!the employees that you spoke ';'ith? /

N , _\_. itJcs.:; ,,vie . ,,.,,. . i1 PC 

12. How \VOU]d you descri.�
e yo�l treatment by whomever �OU talked w.ith?

fJJ/-8 , -r: 0 p I w y· u. Ip !It' !.c±!:ez::s..h.!1?1..L'>'l(t1•1j.,4.. a;j,,,,c1C-"'D�+��"�V}�11-'u�1uic�1�',�,;�t:�)L . �· 
.(;1nh,1[ef-· ?t•Ul 7Yr,r�JtJ.cb'cm I__// • r1� 

( 

13. Do you believe the grievance system is fair? _YES K-NO 
a. If you answered no, why do you think the syslem is unfair?
&r:c:u,1."5(: 1..· Ar--, ,n VcYl-( j"(J,,t;J':;f ,;1f'tu:rhi>n:-," z_; __ nt!:l�£-1!L-::tl.µ�,e�,�•'�'�s=��t1�t.S=-�j.,�"�!s'�"'�f+t,�'=c,f,�-�-:/'{=✓

.1 !tfuc·wl Y1le /11 //!Jpn, CR.v,J;,, ,;,,h�--/,,..// ,-;{ ,w StJoC s ./} }86 unwn-forf..5 w;+/1 lepti! 
14. 'Do you have any suggestions for improving the grievance sys em? 

71,�-j- rec,/
'
/
c 'f"'"f'-'' cJM+ -ro sp"d< d,,ev!y, lc»B, vepusch+-cs ,.J/,o "'.-"� +d

-£ !i''Ji., bt..t+-- 1

1..-\.!'.:"+ f'c'. • ,-, A Jen �! 1<;;: rwt- Sc-��UIYID. 0 Jt�'{/DJ..Llz..4.o'(c L,-,-.-icl ,Q/tib!o/ 1,1 
-· CI 
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Disciplinary System Questionnaire

Your completion of this questionnaire is pmely voluntary. Any responses you provide will be ust-�{t 1mprov�
attorney disciplinary system in Texas. Thank you for your participation. 

, " • •

I. Are you a former client of the respondent lawyer? C.·/YES �NO

2. Was your grievance dismissed at the initial screening process? �YES �NO
a. If your grievance was dismissed, did/--9Jdf'3PPeal the classification decision? v,/·YES �NO
b. Did BODA reverse the dismissal? -�--6 6S �NO -

3. Did your grievance result in a sanction against the respondent lawyer? �YES / ./"'NO
1L Was your grievance heard by: __ An Investigatory Panel __ An Evidentiaty Panel ___ A District Court

5. If your complaint was heard by an investigatory or evidentiary panel, how would you describe your
treatm�nt by the investigatory or evidentiary panel? f\JCt -\

__.

.cY\;)/:fs_J �r1, ''}-;.J_. L,,. z./ 
(\\x"'" l\;l ,,.. 

1:1 vvv:,. (_!2 "t:r_:::v-1�' '; rvs!:_�1 >c�,, __ �;:__ �,.__w¼, 1/Jt:'. _rl ".,, 
I � ; } (" � } " i I j ; 1 1 ��- , I- A ;;J. \. ¾.--f� he{, V /> L '\ '1,,.-..,. h- I'\. V t1Jt \ ,/ i t �---1... !,/';;-'),/',,.' ., � �___::___;:J___i___�4- "''J-

6. I low long did it take to reach a rnnclusion about your grievance? �ss than 90 days _'.7/iffv
179 days _180-260 days _more than 360 days

7. Did your grievance involve a: ."/.CRIMINAi. MATTER . .  _CIVIi.. MAlTER

8. If your matter was criminal in nature, was your attorney: faPOINTED �HIRED

9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiaiy

time? YES NO y 

10. Whicl1,.rcgional office of the chief disciplinary counsel's office processed your grievance?

._ .. /4ustin Dallas 1-louston San Antonio

11. Did you ever talk with an employee of that regional office? �YES NO 

a. lfso, did you talk with: __ staff �an attorney ___ both
b. What were the names of the employees that you spoke with?

'I

12. I-low wou Id you descdbe (our treatment by whomever you talked with?
vJ L ( V;,'f\ iV·u . ...,/'l,,:_�';cc.=-__ �_U,__ ___ +--_·C',.,'-.f"'t,cc•-""<..�-�· _ __,,,_,."'i �l.L> _\_I ____________ __ _

l 3. Do you believe the grievance system is fair? �YES �_NO
a. lf you answered no, why do you think the system is unfair? .. 

1w
_ 
.. - . L.c-,L-, .. /·✓.E,·{' l:' �<{ b(r/'l VJ;.,,,:;- 1_c �,. c >

_C:-� �l;:,/�*¥hf)D�-\,
,, 

bt("}lJ'.( '" 

__ ...r\1:--S L. V\,�h_ jLL ,?\ (Y\:,.'� <, h .,...,_.hpv, ,;ry (.,:l'"JJJ /Sn f 1: ryY,�-';r:.�,f1i�,,""·•, ',,.,..,..,'
14. [?o yot

.
1 have

. 
any suggesti_o 

.. 
ns for improvh,g

.
the grievance system? 

.. ,. . -- , - 1 

he\[,. 11:�-.. L-4t'-L
)
r1 rs c; r; 0..>r""-�-'\:-,\¥ tff:J/F ·";,t\L, \ ��j·"'f:t'Vl·ct'+-1 �,. ;�,,/J'�-�- __ 

-\ ;:,,:,, . ...\;,{ d.•,z 11 LY'-L•i ,., I :,.:;,,/ �"J. s ;•y�•.i•:,' I 
I 

f'llli5:'.- . +:·"IV) l� lv u. 1\r5 I ;;. Jc,,, 

-ot .�v<, -lL�RCl'1�� �12') I (LLclh����f�;� �hi�r ��tr�{��;(y 
1
C�t�1:1

State Bar of Texas 
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Disciplinary System Questionnaire

i (i \1 1 {} !\(er,; 

Your completion of this questionnaire is purely voluntary. Any responses you provide will be use'C]·fd1in{ptlov¢Lih'd 
attorney disciplinary system in Texas. Thank you for your participation. 

I. Are you a former client of the respondent lawyer? /vEs __ NO

2. Was your grievance dismissed at the initial screening process? ,LYES __ NO
a. If your grievance was dismissed, did you appeal the classification decision? LYES NO 
b. Did BODA reverse the dismissal? YES _NO 

3. Did your grievance result in a sanction against the respondent lawyer? YES NO 

4. Was your grievance heard by: ._,_An Investigatory Panel _An Evidentiary Panel _A District Court

5, If your complaint was heard by an investigatory or evidentiary panel, how would you describe your
treatment by the investigatory or evidentiary panel? ___________ _ _ _ _ _  _ 

6. I-low long did it take to reach a conclusion about yoiir grievance? _less than 90 days 90-
179 days ___ 180-260 days __ more than 360 days

/ 
7. Did your grievance involve a: ,\,:"CRIMINAL MATTER ______ CIVIL MATTER

8. If your matter was criminal in nature, was your attorney; 4PPOINTED _HIRED

9. If your 1�1a�Wa
_
s
_ 
criminal in nature, did you receive a sentence that included jail or penitentiary 

time? _4'YES .. _NO

10. Wh�ional office of the chief disciplinary counsel's office processed your grievance?

4.Austin __ Dallas ___ Houston _San Antonio
/ 

11. Did you ever talk ,vith an employee of that regional office? YES ..d,'_NO 

a. lfso, did you talk with: _ _  staff __ an attorney _both
b. What were the names of the employees that you spoke with?

12. I low would you describe your treatment by whomever you talked with?

---------- . ------ --------- -�------
�,/

13. Do you believe the grievance system is fair? _____ YES ,,...NO
a. If you answered no, why do you think tj1e system iS. �ir?
--··-··~· l,u';·P'�1r5l·-··_11,� �,v1t( It r1c{J.f,J..)fJ(.__· __ 1 L� ci:."\Jc.rsr,c"V t_<,,,_) __ _
f:'il.[;lj_,.)__(,_£__J"(,uT I oV ll__{)__,L _jJ_/J__,;;_:i_,,t,,_.,(}.,_.1_,,t'-'. X-,_:·· _ ___ _ 

] 1L Do you have any suggestions for improving the grievance system? 

Return to: Office of the Chief Disciplinary Counsel 
State Bar of Texas 
Post Office Box 12487 
Austin, Texas 7871 I 



Disciplinary System Questionnaire 

Your completion of this questionnaire is purely voluntary. Any responses you provide will be used to im11,rove the 
attorney disciplinary system in Texas. Thank you for your participftion. i •, • � 

I. Are you a former client of the respondent lawyer? _/_ 'YES _/v 
2. Was your grievance dismissed at the initial screening process? _, _YES _fito i

a. If your grievance was dismissed, did you appeal \)le classification decision? _i.L_YES _NO 
b. Did BODA reverse the dismissal? YES t/N O 

/ 
3. Did your grievance result in a sanc,tfun against the respondent lawyer? _YES _/_NN<O
4. Was your grievance heard by: f An Investigatory Panel _An Evidentiary Panel _A District Court

5. If your complaint was heard by an investigatory or evidentiary panel, how would you describe your
;'"eatrne1i't by ,th�_ investigatory or evidentiary panel? � ,e M '['' A'\<,: '\) \1) I\ Q \: A):qJA·\,; ly
I 1/)V't.-::,j I "/A, . . 

6. How long did it take to reach a conclusion about your grievance? Y less than 90 days _90-
179 days _180-260 days _more than 360 days

7. Did your grievance involve a: ✓CRIMINAL MA TIER --,,LCIVIL MATTER
8. If your matter was criminal in nature, was your attorney: _V_AP A POINTED _HIRED
9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary

time? d_ YES _NO
10. Which regional office of the chief disciplinary counsel's office processed your grievance?

.,,/4ustin Dallas Houston San Antonio
/_ 11. Did you ever talk with an employee of that regional office? _YES -1;,"'NO 

a. If so, did you talk with: __ staff _an attorney _both
b. What were �i7Aes of the employees that you spoke with? 

, 
12. How would you escribe your treatment by whomever you talked with?

-�

13. Do you believe the grievance system is fair? _YES _NO

14. 

Return to: 

. . . 

Office of the Chief Disciplinary Counsel 
State Bar of Texas 
Post Office Box 12487 
Austin, Texas 78711 



Disciplinary System Questionnaire 

Your completion of this questionnaire is purely voluntmy. Any responses you provide will be used,t9 ,iJllWgve}he 
attorney disciplinmy system in Texas. Thank you for your participatr ,1 I,,!\ l :;! lU21t 

l. Are you a former client of the respondent lawyer? _Vv_YRESS _NO

2. Was your grievance dismissed at the initial screening process? _YES _\-ro-�· 
a. If your grievance was dismissed, did you appeal t�assification decision? _Vv_YEESS _NO
b. Did BODA reverse the dismissal? YES VNO 

/" 
3. Did your grievance result in a sane� against the respondent lawyer? _YES _VN_NOO

4. Was your grievance heard by: 6n Investigatory Panel _An Evidentiary Panel _A District Comt

5. If your complaint was heard by an investigatmy or evidentiary p�nel, how would you describe your
treatment by the investigatory or evidentiary panel?--rficy Did ;,_[D t- ({f!;,tY)OV(E, 1-/-£:X 
f1 �»-I ' . °!;., �, --;: :.::[" L . • - :J · i • 6 cl • •• +ii 
e- , c:.- - • "' " 6 • -: ; , .. ,:.r)41t-. A-R['i'Ji.+ ko

r0;i /. ()P.e>P,ef Re:pWBl\1-t,-\-,o •\ 1vh€11 -+f11()15'!M\ SYl<S h,� Dene r'ID#-1�� h.1,-\Je bfc.n J-1� 34 
6. How long did it take to reach a conclusion about your grievance? _less than 90 days _l/9_900-- (lj-J)r/, 

179 days _180-260 days _more than 360 days 

7. Did your grievance involve a: �MINAL MATTER _CIVIL MATTER

8. If your matter was criminal in nature, was your attorney: i/4;:POINTED _HIRED

9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary

time? _YES �

10. Which gional office of the chief disciplinary counsel's office processed your grievance?

Austin Dallas Houston San Antonio / 
11. Did you ever talk with an employee of that regional office? _ _YES _VN_NOO

14. 

a. If so, did you talk with: � _staff _an attorney _both 
b. What were the names of the employees that you spoke with?

Office of the Chief Disciplinary Counsel 
State Bar of Texas 
Post Office Box 12487 
Austin, Texas 78711 



Disciplinary System Questionnaire 

Your completion of this questionnaire is purely voluntary. Any responses you provide wilb?rrr'/S8d)�}11J)?.�9�t�i,
attorney disciplinary system in Texas. Thank you for your participation. \,>. •c 

1. Are you a former client of the respondent lawyer? �YES _NO

2. Was your grievance dismissed at the initial screening process? _j_ YES _NOj 
a. If your grievance was dismissed, didJou appeal the classification decision? _YES Q(,No
b. Did BODA reverse the dismissal? _YES 1_ NO 

3. Did your grievance result in a sanction against the respondent lawyer? _YES JNO

4. Was your grievance heard by: _An Investigatory Panel _An Evidentiary Panel _A District Court

5. If your complaint was heard by an investigatory or evidentiary panel, how would you describe your
treatment by the investigatory or evidentiary panel? 

----------------

6. How long did it take to reach a conclusion about your grievance? J less than 90 days _90-
179 days _180-260 days _more than 360 days 

7. Did your grievance involve a: _i CRIMINAL MA TIER _CIVIL MATTER

8. If your matter was criminal in nature, was your attorney: _IL APPOINTED _HIRED

9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary

time? :l_ YES NO

I 0. Which regional office of the chief disciplinary counsel's office processed your grievance? 

)Austin Dallas Houston San Antonio 

11. Did you ever talk with an employee of that regional office? _YES _dNo

a. If so, did you talk with: _ _  staff _an attorney _both
b. What were the names of the employees that you spoke with?

12. How would you describe your treatment by whomever you talked with?

13. Do you believe the grievance system is fair? _YES / NO
a. If you answered no, why do you think the system is unfair?
MY lOi,<,l"S.e-/ (JJ(I; lt:'(,(Fe-c,ive, 

14. Do you have any suggestions for improving the grievance system?

Return to: Office of the Chief Disciplinary Counsel 
State Bar of Texas 
Post Office Box 12487 
Austin, Texas 7871 I 



Disciplinary System Questionnaire

JAN 2 ?f!/4 Your completion of this questionnaire is purely voluntary. Any responses you provide will be used to 1mpro've the 
attorney disciplinary system in Texas. Thank you for your participation. Cf-!!! ! Ue,,,,,,., ''' ,;nvcse! 

I. Are you a former client of the respondent lawyer? _bEs _NO /

2. Was your grievance dismissed at the initial screening process? __6Es _NO /
a. If your grievance was dismissed, did Yo/appeal the classification decision? _✓YES
b. Did BODA reverse the dismissal? 1YES NO 

NO 

3. Did your grievance result in a sanction against the respondent lawyer? �S _NO

4. Was your grievance heard by: v¼i Investigatory Panel _An Evidentiaiy Panel _A District Court

5. If your complaint was heard by an investigatory or evidentiary panel, how would you describe your
treatment by the investigatory or evidentiary panel?

-'�r.
""
x"-;,�{

c_ 
___________ _

6. How long didfo take to reach a conclusion about your grievance? _less than 90 days _90-
179 days V 180-260 days more than 360 days

7. Did your grievance involve a: :lcRIMINAL MATTER _1CIVIL MATTER

8. If your matter was criminal in nature, was your attorney: J APPOINTED _HIRED

9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary

time? /YES NO

10. 

11. 

- -

Which regional office of the chief disciplinary counsel's office processed your grievance?

v01.ustin Dallas Houston San Antonio 
j Did you ever talk with an employee of that regional office? _YES _NO 

a. If so, did you talk with: __ staff _an attorney _both
b. What were the names of the employees that you spoke with?

12. How would you describe your treatment by whomever you talked with?
\) l

13. Do you believe the grievance system is fair? _YES
a. If you answered no, why do you think the syste11;, is unfair?
:r:: df. './ Li/ /J,✓-·_t- -{· ·// ----� ,�- ,::·/ .:�:_�,,;

,f 

/'.'j..v)i;··- --

Return to: Office of the Chief Disciplinary Counsel 
State Bar of Texas 
Post Office Box 12487 
Austin, Texas 7871 l 



Disciplinary System Questionnaire

Your completion of this questionnaire is purely voluntary. Any responses you provide wille,1?1�:P��9:J,9dnlR�f\';bS!1&el
attorney disciplinary system in Texas. Thank you for your participation. , 

,11 r::x:u.s 

I. Are you a former client of the respondent lawyer'? /YES _____ NO

2. Was your grievance dismissed at the initial screening process? _YES _/40
a. If your grievance was dismissed, did you appeal the classification decision? YES NO 
b. Did BODA reverse the dismissal? YES NO 

3. Did your grievance rcsu 1t in a sanction against the respondent lawyer? _YES

4. Was your grievance heard by: ____ An Investigatory Panel An Evidentiary Panel _A District Court 

5. If your complaint was heard by an investigatory or cviclentiary panel, how would you describe your
treatment by the inves1ig

�
t
-
o

��:-
1
�

e
-�

identiary pane!? _fiJ/&.�. -·· ____________

6. How long did it take to reach a conclusion about your grievance? ____ less than 90 days --6'�-
179 days ______ 180-260 days more than .160 days

7. Did your grievance involve a: _/c:RIMIN/\L Mi\TTl'.R CIVIL MATTER 

8. If your matter was criminal in nature, was your attorney: _/APPOINTED HIRED 

9. If your ma,r \Vas criminal in nature, did you receive a sentence that included jail or penitentiary

time? JYES NO 
·----- -----

I 0. Whicrfcgional office of th 
.. 
e chief disc

.
·i
.
plinary counsel's office processed your grievance? 

-�ustin _____ Dallas _I louston __ _san Antonio / 
11. Did you ever talk with an employee oftliat regional office? _____ YES /No

a. lfso, did you talk with:. staff an rittorncy both 
b. What were the names of the employees that you spoke with?

12. How \vould you describe your treatment by whomever you trilked with?

13. Do:t�b���ve the grieva,��111 is fair0 Js NO 
a. If you answered no, why do you think the system is unfair?

14. Do you have any suggestions for improving the grievance system?

Return to: Oflice of the Chief llisciplinary Counsel 
Slate Bar or Texas 
Post Oi'licc f3ox I 2·187 
Austin, Texas 7871 I 



Disciplinary System Q11cstionnaire 
RECEiVED

Yoiir co111pletlon of this questionnaire Is purely voluntaiy. Any responses you provide will be used to Improve the 
allornoy dlscipllnnry system in Tex,,s. Thank you for your partlclpatiJ'· 

I. Are y011 a former client of the respondent lawyer? ,.!/YES __ NO
2. Was your grievance dismissed at the initial screening process'/ _YES _Ne/'''°'' H '_' ____ _

a. lfyour grievance was dismissed, did you appeal the classification d/;l);sron1 _ YES ___ NO 
b. Did BODA reverse the dismissal'/ __ YES _NO

3. Did your gdevance rcs11lt in a sanction against the respondent lawyer? __ YES _NO
4. Was your grievance heard l1y: _All Investigatory Panel ___ An Evic.lentiary Panel __ ,,_A Distl'ict Cou,'t
5. lf'yom· complaint was heurd by 011 investigatory 01· evidcntiary panel, how would you describe yow·

treatll)ent by the, inyestigutoty QI' eviden\lm:x panel? _Ul!l£JJ1.it::il/'t},,i'/� I c,A(f� L�---
_f!.AfcJ,i� ( .J:E, 1/i;,;,,_l✓L;/ f /C,'i{ �- • • 

-�-----�-,-

6. How Ion� did It take to roach a concl.usion about your grievance? _;e"'.'.l;�:·than 90 dnys _90-
179 days ____ 180,260 days ____ more tl1m1 360 days 

7. Did your grievance involve a: A;�MINAL MATTER ___ cry.IL MATTER
8. lfyour matter was criminal in nature, was your attorney: _A�OINTED __ HIRED
9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiury

time? ___ YES _,/NO
10. Whi9h regional of/ice oJthe chief disciplinary couuscl's office processed your grlevuncc?

I Austin Dallas Houston San Antonio
11. �-id you eve,:�k with a��-:nployec oftirnt r0gional office? _YES /20

a. If so, did you talk with: ___ staff -�an attorney . ___ both
b. Wh�t were the names of the employees that you spoke with?

�//n / .. //.:·:·, 
�----� 

Return to; Office of the Chi�f Disciplinary Counsel 
State Bar of Texas 
Post Oflice Box 12487 
Austin, Texas 78711 



Disciplinary System Questionnaire 

Your completion of this qucstiornrnirc is purely voluntmy. Any responses you provide willd,:{!;�1,sq_�·-t9;_irnpr,p��J})f8;
attorney disciplinary system in Texas. Thank you for your participation. 

I. /\re you a former client of'thc respondent lawyer? _____ .YES j{_NO

2. Was your grievance dismissed nt the initial screening process'? 6---YES ________ NO
a. lryour grievance was dismissed. did you appeal the classification decision? .. YES NO
b. Did BOD/\ reverse the dismissal? YES f NO

3. Did your grievance result in a sanction against the respondent !mvycr? YES 4 ___ NO

4. Was your grievance heard by: { An Investigatory Panel ___ An Evidentim)' Panel __ A District Court

5. If your complaint was heard by an invcstigato1)' or evidcntiary panel, how would you describe your
treatment by the investigatory or evidcntiary panel? �c,...&."V:-J)----L!.S;: _ _  c":\\__ \-lt-__ f�S

6. I-low long did it take to rcnch a conclusion about your grievance? -� __ less than 90 days 90-
179 days ___ "_ 180-260 clays ____ more than 360 clays

7" Diel your grievance involve a: 'f.- CRIMINAi. MATTER CIVIL MATTER 

8. If your matter was criminal in nature. was your attorney: --�_APPOINTED HIRED

9. lfyom matter was criminal in nature. did you receive a sentence that included jail or penitentiary

time? Yl,S '{ NO

I 0. Which regional on7ce or the chiel' disciplinary counsel's office processed your grievance'? 

·� __ Austin Dallas 1 louslon San Antonio

11. Did you ever talk with an employc1..' ortlrnt regional ornce? YES ':,( NO

cl. lfso. did you talk with: staff mi attorney both
b. What were the names or the employees that you spoke with?

12. I low would you describe your treatment by whomever you talked with?

13. Do you believe the grievance system is fair'! _____ YES _'.(NO
a. If you answered no. why do you think the system is unfair?
q,, ,1,,y, �,,,,:,•)�"'': \·\,.,,;\ \,,,c\i, t:"\\ l;\,,,,J{' '1 Not C-C>l"ff'-c,,,,�;J I, oF' c-(1
- ,µ,,"' \'-c-LI-S 

14. Do you havc any suggestions ror impro
"
\•int,

"
' ,1

_
1
,
1e gri�"

v
"
�l

"

ll,C� �xste11

"

1

"

:'
"

,

" o,\\ - \'\c,'.c'.c,,,; so �,cXc{< C, fJ\\ \wA,, l�f;_D(d'\- lj"V<>"t 

Return to: C)fTicc of the Cl1iefDisciplinary Counsel
Sintc nar of' Texas
Post Oniel' Bo;,.: I '2rt87

/\u-;tin. Texas 78711



Disciplinary System Questionnaire 
09

Your completion of this questionnaire is purely voluntaiy. Any responses you provide V(i;l\111� 1:1S!td;Ji01:in1p1,,,,,re;dle 
attorney disciplinary system in Texas. Thank you for your participation. State Bar of Texas 

1. Are you a former client of the respondent lawyer? _LYES _NO 

2. Was your grievance dismissed at the initial screening process? _YES _bo / 
a. If your grievance was dismissed, did ypu appeal the classification decision? _✓_ 'YES __ NO
b. Did BODA reverse the dismissal? y_ YES _NO

3. Did your grievance result in a sanction against the respondent lawyer? bES _NO

4. Was your grievance heard by: y')\n Investigat01y Panel _An Evidentiary Panel _A Disn'ict Court

5. If your complaint was heard by an investigatoty or e';;i<jen\iar,y panel, how w ru drscribe�our
eannent by the invesiig�tpry or evidenti�•-y panel {-'-N

"l'
O,:tL..'cJ.l.0�..\�(l.3

'/'
'.,• Ll..ti-<i=u.C....,.D,i,0,;U-�.'\�

I:!JLI�.W.�<:.l;,,i_.S",1',,10';-fl"\.Q._r"' Jg:.,:_;;<;:,�l,�l-w:....t'i/�· �-�o�Ju:�• .x_-�o2'e,�· 'l!)e.�y-��-¥0'�
��* U>.,S:.,_{ft<,.H�<> ___ a • i2! o�Qe-
'\..h., \ � >� Of f.\-MO-r( <:.di.. 

6. How long did)! take to reach a conclusion about your grievance? _less than 90 days _90-
179 days _V_ 1180-260 days _more than 360 days

7. Did your grievance involve a: ✓ CRIMINAL MATTER / CIVIL MATTER

8. If your matter was criminal in nature, was your attorney: /APPOINTED _HIRED

9. If your m�er was criminal in nature, did you receive a sentence that included jail or penitentiary

time? _✓_ YYES _NO

10. Which regional office of the chiefdisciplinmy counsel's office processed your grievance?

/Austin Dallas Houston San Antonio

11. Did you ever talk with an employee of that regional office? _YES ✓ NO

a. lfso, did you talk with: __ staff _an attorney _both ADC.
-

���IDM;���������-··. �i�i� 
12. 

13. Do you believe the grievance system is fair? _YES j{No
. If you answered no, wh • • • ·" • / ',. • *Aff'clb:.k

o .. rc.,,,w•llWt-1 ,wJJ .,,.,,,..,., �· ""l12c�' =· ""'-"'.._.··, �1"1""-'-"-"W-'-,��"'-'-,"'.�4-F=;:,-��.;=:::; 1... 
l o 

1"'2,�-,z'i,\} v-\c,b\-(0 �-. 
be.. . 1e,.11 ,c.Jc) iJ.:> 0V ie-t.

Return to: Office of the ChiefDisciplinmy Counsel 
State Bar of Texas 
Post Office Box 12487 
Austin, Texas 78711 
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Disciplinary System Questionnaire RECEIVED 

Your com�le.tio.n of this ques.tirn�nairc i:,purely vol�mtary. Any. r�sp�nses you provide will be urtlf W1�r0-t'ffi.tt!1e
attorney d1sc1pl111ary system 111 1 cxas. l hank you for your part1c1pat1011. I l lYllf 

I. Arc you a forn1cr client ol'the respondent lawyer? 'YES _____ NO
By'

NO
C

��:��e�un&ffi___ _ 2. Was your grievance dismissed at the initial screening process? __ YES ✓ i - -
a. If your grievance was dismissed, did you appeal the classification decision? YES NO 
b. Did BODA reverse the dismissal? _YES NO 

3. Did your grievance result in a sanction against the respondent lawyer? ,L,_YES __ NO

4. Was your grievance heard by: __ An Investigatory Panel £_An Evidentiary Panel ___ /\ District Court

5. If your complaint was heard by an investigatory or evidentiary panel, how would you describe your
treatment by the Jnvestigatory 01· evide1ltiary panel? 11\,-f-±Lt�f-'l.T'�-U fti

7
_¼c ___ _

fat,c\___Cilu.'1���,wc-_s,�.pLl'e'.&inc..1,_1\,,_�IJ�t �fA\i,
1 �\fle,.e':,S_ __ w�--

-- �b_ ____ f,(.fill_--3"1\flj_u'i'!L_(i..�----0,\!L{_���- -�--------

6. How long dicyit take to reach a conclusion about your grievance? _less than 90 days
179 days 1"_ 180-260 days _more than 360 days

7. Did your grievance involve a:_, CRIMINAL MATTER CIVIL MATTER 

8. If your matter was criminal in nature, \Vas your attorney: ____ --;PPOINTED __ £1IIRED

90-

9. If your maltcr was criminal in nature, did you receive a sentence that included jail or penitentiary

time? .j__YES ___ NO

10. Which regional office of the chief disciplinary counsel's office processed your grievance?

LAustin _Dallas _Houston _San Antonio

11. Did you ever talk with an employee of that regional office? ___j_ YES NO 

a. Ifso, did you talk with: � _staff _an attorney _/_both
b. What were the names of the employees that you SJ)Oke with?
_ -�V'-l'�i;,__ll,�\C-.c.� __ f:_�i� ftt fl t;, .. �0-.�------

12. I low would you describe your treatment by who111ev7r you talked \Vith? \
\J_e(��UJ+e�t\v..\. 1J _ '; h...Lcv11;t\o_a_1,_ j)( Ciml'..t[f\\_l_k�_tf':,�.()(ltkc.\ --
'(:lli<:.K\� _JA/,,c\. .. w'i--\=\,w-\: \,,e,�t-:1h4file&S w£'> v-\�o_ooNI e. <�\ r,M'J�L\c\. vncl.u��<l/!\\;.I,,,_,

13. Do you believe the gncvance system is fair'? _ifYCS NO 
a. If you answered no, why do you think the system is unfair?

- --- -------------

Return to: Office of the Chief Disciplinaty Counsel 
State Bar or Texas 
Post Office Box 12487 
Austin, Texas 78711 



Disciplinary System Questionnaire 

Your completion of this questionnaire is purely voluntary. Any responses you provide will be us'l'1e�intF50� 
attorney disciplinary system in Texas. Thank you for your participation. 

i/: 
Chief Counsel 

I. Are you a former client of the respondent lawyer? _YES _NO Slate 
-··7 By ______ _ 

2. Was your grievance dismissed at the initial screening process? _V_ VYES _NO ./ 
a. If your grievance was dismissed, did you appeal the classification decision? _VYE_ S _NO
b. Did BODA reverse the dismissal? _YES _NO \JI i'\ \6"1,1,71..W\ { llJ / /t

3. Did your grievance result in a san�on against the respondent lawyer? _YES _NO l.) � � / IV /4--

4. Was your grievance heard by: �An Investigatory Panel _An Evidentiary Panel _A District Court

5. If your complaint was heard by an investigatory or evidentiary panel, how would you describe your
treatment by the investigatory or evidentiary panel? _______________ _ 

6. How long did it take to reach a conclusion about your grievance? _less than 90 days _90-
179 days _180-260 days _more than 360 days 

7. Did your grievance involve a: �RIMINAL MATTER _CIVIL MATTER

8. If your matter was criminal in nature, was your attorney: \/4PPOINTED _HIRED

9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary

time? YES NO

10. Which regional office of the chief disciplinary counsel's office processed your grievance?

�ustin __ Dallas _Houston _San Antonio

11. Did you ever talk with an employee of that regional office? _YES /4
a. If so, did you talk with: __ staff _an attorney _both
b. What were the names of the employees that you spoke with?

12. How would you describe your treatment by whomever you talked with?

13. Do you believe the grievance system is fair? _YES
a. If you answered no, why do you think the system is unfair?

14. Do yo esf n • • • tern?

' Return to: Office of the Chief Disciplina Counsel 
State Bar of Texas 
Post Office Box 12487 
Austin, Texas 78711 



Disciplinary System Questionnaire Chtef 
Slate 

21 

Your completion of this questionnaire is purely voluntaiy. Any responses you provicrJ� be used to hnptove·the 
attorney disciplina1y system in Texas. Thank you for your pm1icipation. 

I. Are you a former client of the respondent lawyer? _YES ::;£_ NO
2. Was your grievance dismissed at the initial screening process? _YES -¥-NO

a. If your grievance was dismissed, did you appeal the classification decision? _:{_ YES _NO
b. Did BODA reverse the dismissal? _YES ,/ NO

3. Did your grievance result in a sanction against the respondent lawyer? _YES x' NO� 
4. Was your grievance heard by: � An Investigat01y Panel _An Evidentimy Panel V. A District Com1
5. If your complaint was heard by an investigatmy or evide11,tiai

.
y pappl, how \\'ould you de

.
scribe your 

treatment by the investigatory or evidentiary panel? :,, , >J2 � f:· f:'. r "·· ,,,. il'<e.,;-:\, i· ,> .-... 

6. How long did it take to reach a conclusion about your grievance? _less than 90 days _90-
179 days _180-260 days .t-more than 360 days

7. Did your grievance involve a: _)L CRIMINAL MAT TER _CIVIL MATTER
8. If your matter was criminal in nature, was your attorney: ,=-.APPOINTED _HIRED
9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary

time? y, YES NO
IO. Which regional office of the chief disciplinaiy counsel's office processed your grievance? 

$-Austin _Dallas _Houston _San Antonio 
11. Did you ever talk with an employee of that regional office? Y YES NO

,-

a. If so, did you talk with: _ _  staff _an attorney $_ both
b. What were the names of the employees that you spoke with?

12. How would you describe your treatment by whomever you talked with?
<: c:�r( , ,� 

13. Do you believe the grievance system is fair? _YES -f---,NO
a. If you answered no, why do you think the system is unfair?

14. Do you have any �uggestiop,s for improving the grievance system?
�Y:> (ri ·--·�\,.. <;. ~·--· .. �"· , .. /X?�

Return to: Office of the Chief Disciplinary Counsel 
State Bar of Texas 
Post Office Box 12487 
Austin, Texas 78711 



Disciplinary System Questionnaire 

Your completion of this questionnaire is purely voluntaiy. Any responses you provide will be usedf!?Pl'PJ!"!'Je 9fFl�
attorney disciplina1y system in Texas. Thank you for your participation. • • .. u • 

Disnir;iinenn Cou:iSe\ 

I. Are you a former client of the respondent lawyer? / YES _NO
O • __________ _ 

2. Was your grievance dismissed at the initial screening process? 1 YES _N6
a. If your grievance was dismissed, did you appeal the classification decision? JLYES _NO
b. Did BODA reverse the dismissal? _YES _NO 

3. Did your grievance result in a sanction against the respondent lawyer? _YES _LNO

4. Was your grievance heard by: J/'An Investigat01y Panel _An Evidentiary Panel _A District Court

5. If your complaint was heard by an investigatory or evidentimy panel, how would you describe your
treatment by the investigatory or evidentiary panel? LA.'l\�-Z.:,'l s'1'1\L(. ffil\c c_\'l,\ffi'i ,1.t,:\ve. 
�'<u'M \/\Q.\i..�� c\.\.-stn✓11..'li'.6c i'..'J1c\'1fil_\"... 0.� 'fu\SC.CW\ L i.°v\'1.i\ \>Sl.-S'l'li:,'l" t,"\17,; ti'o\e_ 

u., (:I\ 1- f \\.&\. \"(\� LW'> t;f e..✓2.--fl. li!_ /1.'<'<1\ '-"'7,5. c 'iiS',1 - ,e.A 1.,-s ?..mt!:11 ,'m'I . .'_")'\e.✓2."Cl L Z 

6. How long did it take to reach a conclusion about your grievance? /iess than 90 days _90-
179 days _180-260 days _more than 360 days 

7. Did your grievance involve a: V CRIMINAL MATTER _CIVIL MA TIER

8. If your matter was criminal in nature, was your attorney: / APPOINTED _HIRED

9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary

time? V YES NO

10. Which regional office of the chief disciplinary counsel's office processed your grievance?

V Austin Dallas _Houston _San Antonio

11. Did you ever talk with an employee of that regional office? __ YES / NO

a. If so, did you talk with: __ staff _an attorney _both 
b. What were the names of the employees that you spoke with?

l,l," ' 

12. How would you describe 
y

our treatment by whomever you talked with?
'N/i� 

13. Do you believe the grievance system is fair? _YES _6io
a. If you answered no, why do you think the system is unfair? _ \ .. M, c \'2�,'m \,;; of 'l\�\,:J 6-bC.u\H .. '<eti t.�\,l. c."-. 0.E \\l\\:S CO'<tO-\lLT 
'2.."' ': �'\!.. U:.'<1,\rlic-<e& ?.,_ 2-.roeu,"-<2r;, r-''<�:t:>11...YJ<-e..

14. Do rou have arrf sugges.(ions fRr improving the grievance syii?in? 
I\ WD\l..ltr,'<11 YLU'i-t \C\ Ye..."\l\t. i:,\£1 Lu'(\�\. tne.. c_ \?..\'Mi 

Return to: Office of the Chief Disciplinary Counsel
State Bar of Texas 
Post Office Box 12487 
Austin, Texas 78711 



Disciplinary System Questionnaire 

Your completion of this questionnaire is purely voluntary. Any responses you proViGe-wtlttnrtrs'i:!tl'W1mprove··ffie--
attorney disciplinary system in Texas. Thank you for your participation. 

L Are you a former client of the respondent lawyer? .,"X.. YES _NO 

2. Was your grievance dismissed at the initial screening process? .:!:____ YES _NO
�

. 
a. If your grievance was dismissed, did you appeal the classification decision? J )(NO 
b. Did BODA reverse the dismissal? 2'cYES _NO

3. Did your grievance result in a sanction against the respondent lawyer? _YES � NO

4. Was your grievance heard by: :X-An Investigatory Panel _An Evidentiary Panel _A District Court

5, If your complaint was heard by an investigatory or eviden ia anel, how wo Id y u des ribe your 
tre • • 

6. How ong 1d it take to reach a conclusion about your grievance. less t an 0 days 90-
. _pµ���t \-4'•$

t'.e(IJS at \MY �115..e, 

179 days� 180-260 days _more than 360 days
- -

7. Did your grievance involve a: )<CRIMINAL MATTER _CIVIL MATTER

8. If your matter was criminal in nature, was your attorney: �PPOINTED _HIRED

9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary

time? _YES ..X NO

10. Which regional office of the chief disciplinary counsel'·s office processed your grievance?

Austin ,)<" Dallas Houston San Antonio 

11. Did you ever talk with an employee of that regional office? _YES :;(. NO

a. If so, did you talk with: __ staff _an attorney _both
b. 'fl"[ 

[\
re the names of the employees that you spoke with?

12. escribe your treatment by whomever you talked with?

13. Do you believe the grievance system is fair? _YES ./ NO

14, 

• • nfair? 

Return to: Office of the Chief Disciplinary Counsel 
State Bar of Texas 
Post Office Box 12487 
Austin, Texas 78711 
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) 

Disci11linary System Questionnaire 
Chief Disc;o!inri:.,c.1 

You r completion of this questionnaire is p urely voluntary. Any respon ses you provide will be usl)d:to'iroprove the 
attorney di s ciplinary sy stem in Texas. Th ank you for your partici pation. 

1. Are you a fonner client of the respondent la1,�•er? � YES _NO
2. Was your grie\'ance dismissed at the initial screening process? )LYES _NO

� 
a. If your grievance w as di smissed, did you ap peal the clas sificatjon decision?, h---c YES � NO k'M l>J., )
b. Did BODA reve,;se the dis1,niss'\l? )(_ YES _NO Thel-1 'tOU(ld,�1/J tA<Wl�

l 
:\-MY) ;:,,;"7-

l)V { 'f .\v,y rt.ell. ..\--M o€C\ 'ii(61'\. beC{>-ucz.t of .\cl.lse tV\\-or.Qf'\C\r't llYl o() @�rll) C.lll!)Wl 
3. Did your grievance result in a san ction against the res pondent lawyer? _YES _7'_ ?NO p!M'f- I 
4. Was your grievance heard by: 'j..An Investigatory P anel _An Evi dentinry Panel _ A District Cour t

' 

5. If your complaint was hear d by an investigatmy orevi tiary panel, ljq�vw u dyou descnbe Y'l"'A,
1 

q treatmc;n by the inves ·g ato,ry pr,evidentiaryFa!'el? e 1)'\Q Q_(" -rol'lWl\� 
Ie\J -r H o� . . 

1 
c a-\-a 11 . , 

6. How long did it take to reach a conclusion about your grievan ce? _less than 90 days ✓90-
179 days _180-260 days _more than 360 days 7'

7. Didyourgrievanceinvolvea:.,XcRIMINALMATTER j('.cIVILMATTER �
8. If your matter was criminal in nature, was your attorney: _AP POINTED -HIRFfo- �� ffi vro�
9. If you r matter w as crilllinal in nature, did you receive a sentence that i ncluded jail orpeukentimy L\ltV" .

time? _-YES :/,.NO
10. Which regional office-of the chief disciplinary counsel's office processed your g rievance?

_Austin ;(_Dallas _Houston _San Antonio
11. Did you ever talk with an employee of that region al office? XYEs _NO

a. If so, did you talk with: _¼,_ staff _an attorney _both
b. • 

ca 

Return to: 

Austi n, Texas 78711 



Cuestionario del Sistema Disciplinario 

Su realizaci6n de este cuestionario es estrictamente voluntaria. Las respuestas que usted propdlcion_e seran • 
utilizados para m�jorar el sistema disciplinario de los abogados de Texas. Gracias por su participa�i6n. 

>. ;psos>OO ""' "�H�'°' Cd '"""'" aom,o&OOO y? 
2. lFue rechazado su queja en el proceso de proyecci6n inicial? _.SJ No 

a. Si su queja fue sobreseida, lapel6 la decisi6n de clasificaci6n? __ Si No 
b. lFue revertido el sobresemiento, de parte de BODA? v l �.

3. lResult6 su queja en una sanci6n conn·a el abogado demandado? Si __ No 

4 lFue escucha_qo �N queja por: __ UN PANEL DE INVESTIGACI6ill\L0._UN PANEL DE 
EVIDENCIA \_W .. UN TRIBUNAL DEL DISTRITO 

5. 

6. 

7. 

8. 

9. 

11. 

12. 

13. 

14. 

Si su queja fue escuchada por un panel de inv_estigaci6n o ev
1
id�ncia, GC6mo describiria usted su tratamiento 

por parte de! P, el de! investigaci6n o del evidencia? ____ \_U __ ..\L· _______ _ _____ _ 

/,Cuanto • mpo dur6 e[ proce7m'!e llegar a una conclusion de su queja? __ menos de 90 dias 
dias __ 180-260 dias 

r�.
!is de 360 dias 

llnvolucr6 su queja un: _ _  ASUNTO CRIMINAL __ ASUNTO CIVIL? 

_90-179 

S�su asunto fue criminal en naturaleza, fue su abogado: _._DESIGNADO POR EL TRIBUNAL 
�j,_EMPLEADO 

Si el asunto fue criminal en naturale�cibi6 usted un castigo que incluy6 tiempo de carcel / .• instituci6n penitenciaria? __ Sf _:_No 
�-•L lCual oficina regional de! primer abogado disciplinario proces6 su queJ

�
a? ustin __ Dallas 

__ Houston __ San Antonio 

cHabl6 usted una vez con en empleado de esa oficina regional __ Sf __ No 
a. En caso de! afirmativo, lHabl6 usted con\1!_12Personal 'tlJU un abogado ambos 
b. lCuales son los nombres de 19s G{''Ple�dos con q

. 
uien usted se C"1\TIUnico? 

h? o e .h,, ��� e__o r-. �: <e..

lCree usted que el sistema de quejas es justo v{_,· _No 
a. Si su respuesta es 'no', (,porque cree usted que el sistema es injusto?

l Tiene usted alguna sugerencia para mejora
�

e quejas? 
\'1 0 � -e.,\ � C> 

Volver a: Office of the ChiefDisciplinaiy Counsel 
State Bar of Texas 
Post Office Box 12487 
Austin, Texas 78711 



Nov 08 23, 0248p Louisiana Chicken Food Ma 8176651289

By:�--------�.

Su roali,uoia,i �• ••I• ouo1ll0Hu1lo oa Q�(,folll>n..,11I0 voluuto1:lu, L.u, ro,pu�,ta, quo u,t-.J 1m.it1ov"I""" ••llilH
Ulllizu<.101 puiu maju1·m· ol ,loloillu dl1ol11llnlll'IO Jij lo• ol>osu4u• <.lo 1'.xoi, 01•uQl�J po1• iu 11ui:li•ir1uollm, 

I, 1,Ba u•t•d u11 cl len10 a111.i1•lor Clo! atlo�uuo <lomulldudo¥ L,sr __ NQ

2. 1,Vuo 1-ul1u�ciu �u qu�Ju 011 of 1iruoo,o Ju �royuctl611 l�lcinW _'\:'.'.'._sr Nu
U, Si iU 11u'<l� rw rnlll'OiOidu. 61\POIO lu d�cl1iM do cla�illuueion? v7'SJ _No 

b, oFuo l'<:VCflldo ul sobJ•ijSCHIICHIQ, d• pu,:\u de OODM ..'{..SI _No 

3. 1,Ros\lll6 •11 quoj� �11 UI\U ,ul\ci611 c1J11lra cl ubo11odo demandudo'/ ✓ SI �No 

* /,Jiua 01,Q\1clrndo ijU 11uoJ• pu1:: /'I.IN IIANJ:!L Oll lNIIES'l'IOA<:ION I.IN l'ANEL Utl
tiVH)liNtlA .,,_.UN Tll,IUUNAL 01.iL IJIS'l'Rl'fO 

� 

s, $1 SU qu�i- fuo o,ouch�u �,01: UII ,P�I\OI d� in�••llg�ci�ll O ovlciencI��¢mo �•mihll'ia U51<:d SU lPMUJlli�ntn
�u, ��fie �•I tMi�I J�I mv�il•l!ac1611 o dol �v1JQIIQt;1'I, ¥-.,,:•� 'i� ·¼,;-\ •� --·-··-

6, icu�1\\o Hom po dur6 ol p1·oou;io de ll0gru• • VM conclu,lon de su queju'/ __ n1euo, do 90 <ll•• __ 90-179
1lluu -�···.I �0-260 dins �� .. nulti du 360 or., 

'I, 6lnvolucr6 RU qucju un: ...L.ASUNTO CIUM!NAI., __ ASI.JNTO CIVIL'/

ij, SI &u u,uulu fu� �••1111 Inn! u11 Huturulo,,•, Fw ,u ubo1\0\JOi Ul&Sltl'NAl)O 1'01( BL 'FU,lll,UNAL
y' ILMJlLllADO 

� 
'·'··-·'" 

Q. Si el u�uu\o rue crl.,111101 011 nAAtur�lo;ai, iroolhlo u,10\1 u11 oniLllJ,O QUQ induy6 \10111�0 do �l\rool -01 do
i1111i1uul.)11 p�ltllQROIMritt7 ✓,_�I _No 

I 0, 6Cuul otlclna r�ijlonpl dol t>l'in1c, nbosuuo di,clpi111ol'io p1'00�,6 QU qu�j11'I __ Au•1in ,Loull••
....... Jfolijlllll ----�"11 Antonio 

11. ll-iahlo 11itorl una vu, con on omplcudo de o,u ol1oiuu 1'ulJ,ionQ\ /si __ No
"· 1l11 �.,o du! al1m1Qtlvo, li'lit�l6 u,to<J uon: vo,•,onul ..J::'.'.'.'un �bOMQdo unibo,
\!f u11i�• """ loM l\Olllbl'f. ,Jo loi u,1111lo�dQ8-;,; qulv11 u•\od �• ,0111w1loo'I -
�-,,,,Y .... ��(..:..&��.c.o-.. \a_,Q.@��..,.�-------·--.--._........,..,, ...............................

1 ;, i'l'i�nQ u,\uiJ �luunu ,usur•nolu 1iur11111ojul'W' cl ,11101,iu do quaja,'I . . . (-.2�-�?,, ... ,¼,..�.1;�.�t;:"·-""·.J..�1?9,�'i. ... ���';;1,�'i.O..�Y-�g-•. �- v��,�--?::� c.,,." 1 '---, •-. 

'2"':1�'1:., c., \£. __ cc. /<:k�o.:._��lc:;. (lJl_�vo,;o 9:-,, 1J::::uw, .. ,;>_().;.-1_,;,_� 
co'" '-' 3 .. \ "'�!> 'Volyur �• Offtou of \It� CI\IQf tll�ijlpll•1�•'1 Coun,ol

Sl�lU Lln1• 11r'f�KIJ,;, 
llOQt O!TIQ� llox 12487
Avsllll, 'J'p�ijS 1811 1 

11/08/2023 4:08PM (GMT-05:00) 



l)lsei11llna1•y System Quostlonuolro

Vour 01unvlellon oftlils queslio1111nke ls pu1·ely volunlmy. Any 1•es�onses you pnividc !t:111 be uie'd lo i111111•ovo'111c
"um,1rny dlu�ipllnQl'i' �yalem In 'feKos. 'fhnnk you liw yow• pm•tlclpatlon, '"·' • 

I, Aro you a t'ormer 0lle11t oflhe vespondent lawyer'/ 0'izs -i 
I!, Waa �aur g1•ieva11eu dismissed at the l11lllal scveenlna pl'Ooesa? _Yll:S _N9/ 

u, lf),our grievance was dismissed, dirj you ttppeol tho olussll1cation \leolslon? _ YES _NO
e, Did liOOA fOVQl'SO lhe dismlaaal'I _Vil!! _NO

3. 01d your grlovonoe result In a sanction ncalnst the vespondout lawyer? _Vl!S /we,
4, Wu, you11 gfiovuneo heard by: _An lnvo&tlguto1>y llunol _An Jzvldentlury Pono! J 8i1l1iQl 6oui,t
!i, Ifyou1• complaint wo• honl'd �)I un Invostlgulory 01• ovldontlm,y punel, how would you dosu1,l00 your

lfoutment b)' the invesllautm•y 01• evldenlluf;I' punel?�-------�----

ti, Uow 101111 did It tuke to roach u 0011eluslo11 about )'()Ur grlova11ee? less than 90 duya 90,
l 'IU d11¥U _) 90-26() dqys _m,•o lhun 360 dlt)'B

-. -

7, Did your g1•iovm1ce involve u: _../2_CRliJMINAL MA'P'l'l&R CIVIL MA'l"t'BR
Q, lt'you1• muller was 011lmlaal In nulul'fl, wus you,, ullorney: /2pPOIN'l'ED -·· HllU!D
II. IP your 1uulte1• wua 01•hulnal lu nature, dld you ruoeive u sontunee lhut lnelucled Jail 01• poullo11lla1,y

limg'/ _y�s /20
10, Whieh 1:c11lonol l)ffioo ot'!l10 ohlofdlsolpllnm')' Gouns@l's office 1irocassod )'OUI' g1•leva11ou?

Austin ✓ Dallaa 14ouslon !lan Antonio
11, l)id you over talk will! 011 omployoe of that re9lonal (lt'fioo? _YES ·�

a, lfso, uld you tQlk wllh: __ staff _nn uttom@)' _both 
Ii, Whul wo1•0 tile numos of tho omployeijs llrnt you apoko wlU1�

12. Mow would you dosol'lbe your ll'eatmont by who111owr you tulkod with?

Office 1ir.the Chief Dlsolpllnai•y.Counsol
Slnl@ Bill' or 'feKUB 
Post Oflfao BOK 12487
Auslin, 'rONUI 78111 



tJU1,iillu11u�lu ,Jijl lilulijUJU Ul,ulplhlUPlo 

Su f�ull�uui..lu J� uilu oucsllonuifo os uatdelumoute vuluntuvlu, l,ua r�spueijlus que uatu<l pmporbMli'@ lo?it,/l'?t

ullli�u<lull llllfU lili.UUl'ilP cl alsloma diselpllnol'io d� lo& ubogados d� Tuxaa, 011ocius poi• su pnllitijJllCi�II, 

I. lES ualcd un ullonlo unle1'iol' clel ubogudo demandudo•I .JL_Si __ No

2. il!ue 1:oclmiudo au quQju e11 ol iirn••�o Ju �myoeoion luloiul'I _Ls1 __ No 
a. �I �u quaju fu0 soarescldu, lUPOl6 la clQolal1\n do olAslllcucien? ✓1,1 ___ No
b, cllue l1QV01'lido ol S()Ol'CScmie1!lo, de porle de BODA!/ V SI __ No

3. 0Re•ult6 su queju en una iunolon conlrn ol abouudo dcmuududo? V SI -. _No

4 lFuu osouehudo su quujQ tJ01,: /uN JlANflL Dll JNVES'l'JGACION __ UN llANflL 1�1., 
flV!DllNCIA __ ,UN TRlllUNAL DllL D!STIU'l'O 

5. SI su (fllll,)U !\le escuclmdn 1101: un panel d� ln�esllgacl1\11 o evldenclu, l�¢1uo �esc1•lb!J<ia u•ted su ll'ftlumicntp
JIU!' !)m:te dQJ punel d�I lnveoli1Jacl611 o dol ev1de1rnin'l,,)2.;C;;, y. oe-VC -\1� . . . . c.-�. �-

6. tCuunto He1t1po d1u·6 el P!'OO".IJO tie llegui u unu oonclu•lon de su queja? __ menos d� 90 dlR• -.. -·.-90· I 79
dlti. --180-260 illus .,�)!UIS de J()O d(ijS 

'I, 6Involuer6 su queju un: _LASUNTO CRIMINAL __ ASUNTO CIVIL? 

U, SI &U a,unto fuo e1>l111l.11nl 011 nulumlezo, fuo su ubo11ado1 __ lilBSJ(:lNADO l'elll llL 'fl(Jl}UWAL 
X::_JlMl!LllADO 

9, Si el u�un(o !\le orimltial en nuturaloza, u·eolbio ustod un oaslliio quo incluyo tlempo de 01i1'1.el or d• 
luij(i(Ucl!'.m v,nll�llijiOl'ill? 4",!ll ,~_No 

I 0, 1.eual oficl11u regional de! p1"1licr nboguuo diiclplinurlo l)J'Oceso su queja'I __ Austifl �Dnllas
_Mm1Mo11 � .. __ Sun Antonio 

11, 1Jlabl¢ usted unu voi con on omploa,J(> de esa oficina vuglonul /s1 __ No 
u, 1Ji1 �u�o d@I uflmrnllvo, lMnlllo uated con:_. _1ie1•sm1ul �uu �bogado __ nmbo. 
���-������llb.1\�o���si:n 

qul:
11 :�cl •� c0111unlco'I =-'�'='��·

I�. /,tlmno cl�i�l'il;h:lu 1Jslod su lmlu.ml•»lo pov lu [JijVso11u �ou qulen usted ltublo'I 
\ -"·- "'•·1 ·�-,, 'il _ \;\eV\ _ OifQ �r,-e,.:; \1,::1 .,--. C, ,·,J,�· r·cw, C: L��-

Sc���
'"
�;;;;;0ro .;:,r�ic��='ci �-,.�{o'����z�-<!;�=�•�,1o::• a J''"" vtC;,_ 

q<:.ic wie 1v'<•� C\ de vo,'ve+ � sTI � c1,..-..,._,.o \'<-><O 6\� Cc. �f"-h
. 

v,o \:):�c 1'1c"'.:i\'Je,,\,;
19, lC1,�e 11�1.ed quo el sislomu (lg (Juejus esjusto_x'.'.'._§1 -·-·-No 

a, t:ti 2u r��puosta es 'no', woi•que 01,0, ustecl ttuo el sl�tenrn �s lnJusto? 1,. 1 . 1 \ 1 
E/�.;1,lL-� X VV\uCY>o,"' �1\,.££,���e e\ed,c_en �-�"" S:'$�,!-\J o. -.il4,.....,o
ho -.e a\\ e, " 0 

-·. ... C\ -�··· •··•.. . . ·' . �-

f:'lfHce ol'lhe Clllaf l1is�lpl11101')' Cou11sul 
Slute l,lui1 of T@xu, 
l1ost Ol'flce Box 12487 
A.u�llll, 'faxus 7S'I I I



Disciplinary System Questionnaire 
(>' 

Your completion of this questionnaire is purely voluntary. Any responses you provide will be used�ro-improvei the; 
attorney disciplinary system in Texas. Thank you for your participation. 

I. Are you a former client of the respondent lawyer? _0ES _NO

2. Was your grievance dismissed at the initial screening process? _0Es NO
a Ifyou1 grievance was dismissed, did you appeal :'��assification decision? __ YES
b. Did BODA reverse the dismissal? YES . ·'e,J fU ;Jr"

j 
3. Did you1 glievance result 111 a sanction against the respondent lawye1 ? YES __L

tj
o

4. Was your g1 ievance heaid by: _ J\n lnvcst1gato1y Panel ___ An Ev1dcntmry Panel {A District Coutt

5. If your complaint v-.ras heard by an investigatory or evidentiary panel, how would you describe your
treatment by the investigatory or evidentiary panel?

--- - ·--- - - - - - - -- - -

6. How long did it take to reach a conclusion about your grievance? . /iess than 90 days _90-
179 days _ 180-260 days ..... m;'e than 360 days

7. Did your grievance involve a: _0:RIMINAL MATTER CIVIL MATTER 

8. If your matter was criminal in nature, was your attorney: _/APPOINTED _HIRED

9. If your ma�· was criminal in nature, did you receive a sentence that included jail or penitentiary

time? / YES NO 
--- --

10. Which regiona
:z

of�ce of the chief disciplinary counsel's office processed your grievance? 

Austin Dallas Houston San Antonio 
---- ---- ---- · ----- - ---

! I. Did you ever talk with an employee of that regional office? YES NO 

a. lf so, did you talk with: ...... staff ... an attorney both 
di. w

_
hat 

z
-the names of the employees that you spoke with?

. CJ.;,-C_---Mlx-l. . ..Z,,,dF-10�/o�,J�u..�·�,,._;,�,1�.,d:.��------------

Return to: Office of the Chief Disciplinary Counsel 
State Bar of Texas 
Post Office flox 12487 
Austin, Texas 78711 



:4-B2·B9 16: 18 CST Atwell !Jest Sr. +12145575542

l'he l'nnceton, 146)1 lJallas Parkway, Suite 925, Dallas, Texas 75254 Telephone: 
(972) 383-2900 Facsimile: (972) 383-2935

Disciplinary System Questionnai.re

Your completion of this questionnaire is purely voluntary. Any responses you provide will be used to 
improve the attorney disciplinary system in Texas. Thank you for your participation. 

1. Are you a former client of the respondent lawyer? _ X_YES _NO

2. Was your grievance dismissed? _YES _X_NO I 3 

PAGE 2. 

a. T.fyour grievance was dismissed, did. you appeal? _YES _NO Chief Discrplinary Counsel
Slate Bar ofTexasb. Did BODA reverse the dismissal? __ YES _NO By 

------

3. Did your grievance result in a sanction against the respondent lawyer? _X_YES _NO

4. Was your grievance heard by:_An [nvestiga.tory Panel X_An Evidentiary Panel_A District
Court

lfyour complaint was heard by an evidentiary or investigatory panel, how would you describe your 
treatment by the evidentiary or investigatory panel? ...... They seemed to accept her re11son she did a 

:ii:�;:i1�:i:�:i�i��:�t:l:Jl1�:!t�!�t�!1::::::�::Q��:!:f£::��:::�
�1ri:1,:.::J:���1!t.2�:t!;llr!1t!lW!::::t;;/fi?:::::�::��yratrosa,semeful\igthatwa11

itl&tti:iji:ijl!fy 
5. 

--------------------------··-•-"••···········"······ 

6. How long did it take to reach a conclusion about your grievance? __ less than 90 d.ays _90-
179 days _X_l 80-260 days _more than 360 days

7. Did your grievance involve a: _CRIMINAL MATIER _X_CIVIL MATIER

8. If your matter was criminal in nature, was your attorney: _APPOINTED _X_IDRED

9. If your matter was criminal in nature, did. you receive a sentence that included jail or penitentiary
time? _YES _NO

10. Which regional office of the chief disciplinary counsel's office processed your griev,mce?
_Austin _X_Dallas _Houston ··-·•··SanAntonio

11. Did you ever talk with an employee of that regional office? _X_YES _NO
a. Ifso, did you talk with: _X_staff _an attorney _both
b. What were the names of the employees that you spoke with?

Jackie Wheelington



'.4·�2-�9 16:18 CST Atwell Hest Sr. 

J 2. How would you describe your trea1ment by whomever you talked with? 
_$ll�:1f iti\'.Jt�ipijf!;ij�q'lf�fri'il#@�#4i!!mt4iH1ililiiitttiiiN'g!J1th:� �yii:\\li)t 

+12145575542

-----------------··········---------------

l3. Do you believe the grievance system. is fair? _YES _X_NO 
a. If you answered no, why do you think the system is unfair?

PAGE 8. 

_'fbsl.A#ritii�Y., $foit n.tifi!itt�f.mlli.it'ii#i(iii.w'ij-ii!i\.J/i#<.1 $\i!Kii¾Ji•'fu ¢)wifl);J)t�; t, P!l!<ii1rii $t.M�lli#P:t s';j:11 
P.W��,ilJY'AAf!1f.fg;il>!11'Wifilt/P:tah1%Mk,$1\l,-\Nllm\til'!J!!iMtl.t!\tJ!MiMNrtl!!Y�(l(�\ll¢-¥@#\l,WJl,mAvll.tt'm)}�t 
(i6oijifo�( _,_,, .. -.... -............. -.... --............................... . 

14. Do you have any suggestions for improving the grievance system'!

Return to: Office of the Chief Disciplinary Counsel 
State Bar of Texas 
Post Office Box 12487 
Austin, Texas 78711 
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Disciplinary System Questionnaire 
04

Your completion of this questionnaire is purely voluntary. Any responses you provide wBMl!ic'tsed to improve the
attorney disciplinary system in Texas. Thank you for your participation. ' Stal:�

1

�;
1�ff0�:insei 

1. Are you a former client of the respondent lawyer? ✓ YES _NO

2. Was your grievance dismissed at the initial screening process? j YES NO 
a. If your grievance was dismissed, did Y.OU appeal the classification decision? "'_./_ YES NO
b. Did BODA reverse the dismissal? -'l_ YES _NO 

3. Did your grievance result in a sanction against the respondent lawyer? J_ YES _NO 

4. Was your grievance heard by: ./___ An Investigatory Panel _An Evidentia1y Panel _ A District Court

5. If your complaint was heard by an investigatory or evidentiary panel, how would you describe your
treatment by the investigatory or evidentiary panel?

-----------------

6. How long did it take to reach a conclusion about your grievance? _less than 90 days _L9o-
179 days _180-260 days _more than360 days 

7. Did your grievance involve a: j_ CRIMINAL MATTER _CIVIL MATTER

8. If your matter was criminal in nature, was your attorney: _'{_APPOINTED _HIRED

9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary

time? LYES NO 

10. 

11. 

Which regional office of the chief disciplinary counsel's office processed your grievance? 

_L Austin Dallas / Houston San Antonio 

Did you ever talk with an employee of that regional office? YES ✓ NO 

a. If so, did you talk with: __ staff _an attorney _both 
b. What were the names of the employees that you spoke with?

12. How would you describe your treatment by whomever you talked with?

13. Do you believe the grievance system is fair? _YES j NO

14. 

a. If you answered no, why do you think the system is unfair?
bec,1u$c'_ Boe e \la\\ 5·e e. c-- o.e\:\t'ub\e r\Af"V 1 �uc:\r�ff\.e"\--

Do you have any suggestions for improving the g ievance system? 

ie: rn.cr--c. ·h\..�,Wt-0C:\-�V:e Jn,wc«.l -\'h:e incacc.f'cc,:\:Y:.k l. d.J\t� \\noW :\:::he \ropv.-\::o.i'(e. ()f 
-th,+ We f=;k r.u"- o"\� t\e.\.� r0t \:u>cl .. \lo IY-';'t:C- �t\Ve-.1e\'1 "tit:cerl �.-,oGttt,,,s I OM<-. 

'r¼ t\OC.U....,,'-c'�,.,A;eJ :v\ <-;t\:04- '-O'e...- r·r-..c.&_e 9' u_bl.�c., t 1-\-s Ot-�\( ,{;;.�;t- • W\'\O C...-'v"'- tt'-t: -\V\_c.-tt. 
Return to: Office of the ChiefDisciplinaiy Counsel 

State Bar of Texas 
Post Office Box 12487 
Austin, Texas 78711 

:Y\eASe_ \ C:.c.\,\u_\ fl'-t'.- i,, .-e..--h .. n-i\. ot -\'ne C\ .. >..e,,;,.'.\-.o"-f\.c,.i i--c, U)ct,e,:,,4-,0,,cs.), 
lr-.-\2-or;v-- M\e_ o� c"''-\ <'\c.,v<J t'u..\e,;:i c:.,- e,-\c,iu.w i)<2-,+.::;"'� -\-:::, -\:v-.i,; 'i:,;:\uc..-\',C>.r,. ... 



Disciplinary System Questionnaire 
24 

Your completion of this questionnaire is purely voluntary. Any responses you provide will be used l9i!H11llilcll,�rl:\W Counsel attorney disciplinary system in Texas. Thank you for your participation. 
8 . 

State Bar of Texas· • 
y -----·-------

I. Are you a former client of the respondent lawyer? _YES _X__NO

2. Was your grievance dismissed at the initial screening process? __x_ YES NO 
a. If your grievance was dismissed, did you appeal the classification decision? _x_ YES _NO
b. Did BODA reverse the dismissal? _YES _NO No Dec is ion Yet .

3. Did your grievance result in a sanction against the respondent lawyer? _YES _x_ NO

4. Was your grievance heard by: x_An Investigatory Panel _An Evidentiary Panel �A District Court

5. If your complaint was heard by an investigatory or evidentiary panel, how would you describe your
treatment by the investigatory or evidentiary panel? An i n vest i g at ion occurred , but
the panel should have accorded more liberal scrutiny to the
Complaint, and not be so quieck to dismiss as no violation.

6. How long did it take to reach a conclusion about your grievance? .)(__less than 90 days _90-
179 days _180-260 days _more than 360 days

7. Did your grievance involve a: x_ CRIMINAL MATTER _CIVIL MA TIER

8. If your matter was criminal in nature, was your attorney: _)(__APPOINTED _IDRED

9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary

time? _xYES NO

10. Which regional office of the chief disciplinary counsel's office processed your grievance?

Austin Dallas __x_ Houston San Antonio 

11. Did you ever talk with an employee of that regional office? _YES X NO

a. If so, did you talk with: __ staff _an attorney _both
b. What were the names of the employees that you spoke with?

n/a 
n/a 

12. How would you describe your treatment by whomever you talked with?
I have not spoken to anyone. 

13. Do you believe the grievance system is fair? _YES _x__NO
a. If you answered no, why do you think the system is unfair?

14. 

The grievance system favors Attor.neys and do not 

adeq11ately inviieti9a:te the fasts sf a aomplsin=e. 
Do you have any suggestions for improvmg the grievance system? 

Don't hold Qomplsints te sush stringent standards, but 
render more liberal scrutiny ts Rules violaUian complaint. 

Return to: Office of the Chief Disciplinary Counsel 
State Bar of Texas 
Post Office Box 12487 
Austin, Texas 78711 





Dlscipllnnry System Questionnaire
'":>:;-,\;i>· "V f:t}U:IGG! 

Your completion of this questionnaire is purely voluntary. Any responses7ou pro ide will be use'd to improve th0'
attomey disciplina1y system in Texas, 17mnk you for your participation.

I, Are you a fonner client of the tcspondent lawyer? _YES �O •• / 
2, Was your grievance dismissed at the initial screening process? 

� 
__ 1'NO

b, Did. BO.DA reverse the dismissal? _YES _NO. . 
3. Did_your grievance result in a sanctl_on against the "respondent lawyer? _YES _ 0
4, Was your grievance heard by: _An lnvcstlgalory Panel -. _An Evidcntiary Panel _A District Court

.rn 11a.<\tre, 010 y_ou receive a _sentence that inc1u_ded jail_ or penitentiary 

6 � c_\s.; e� 
proc.essed yo/·u·r

. 
?evaf1ce? 

Es__laio 

.. ��f I
·•· .. \'-t) ...

���i:+¥¥��· 
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Disciplinary System Questionnaire 

Your completion of this questionnaire is purely voluntary. Any responses you provide will be used tcfifi:JilrJv2 thl024
attorney disciplinary system in Texas, Thank you for your participation. ChH 0. . . " •ooplma,y Counsel

.. Slale Bar ofTexas I. Are you a former client of the respondent lawyer? _ S _NO /"Y 

2. Was your grievance dismissed at the initial screening process? _YES _\/_NNCO 
__ .. ___ -----

a. If your grievance was dismissed, did you appeal)he classjfication decision? _YES j{N'o
b. Did BODA reverse the dismissal? _YES _✓_lNO w;A

3. Did your grievance result in a sanction against the respondent lawyer? _YES /4o
4. Was your grievance heard by: /4ii Investigatory Panel _An Evidentia1y Panel _ A District Court
5. If your complaint was heard by an investigatmy or evidentiary panel, how would you describe your

treatment by the investigatory or evidentiaty panel�-�--'<t,-�n=----------
/ u NO/ d;: v 

6. How long did jt take to reach a conclusion about your grievance? _less than 90 days _90-
179 days _V_ 1180-260 days _more than 360 days 

7. Did your grievance involve a: _iLCRIMINAL MATTER _CIVIL MATTER
8. If your matter was criminal in nature, was your attorney: _APPOINTED /4IRED
9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary

time? _YES J/N'o
10. Which regional office of the chief discipli;)iiry counsel's office processed your grievance?

Austin Dallas Houston ✓san Antonio 
/ 

11. Did you ever talk with an employee of that regional office? _YES _V_NNOO

a. If so, did you talk with: __ staff _an attorney _both I fJ,b. What were the names of the employees that you spoke with? A.J rt 

12. How would you describe your treatme t by whomever you talked with?

13. Do you believe the gtievance system is fair? _YES VNo
a. If you answered no, why do you think the system is unfair? 

DAfiN\p/)(j- witr5 rEVfolA)

Return to: Office of the ChiefDisciplinmy Counsel
State Bar of Texas 
Post Office Box 12487 
Austin, Texas 78711 



Disciplinary System Questionnaire 

Your completion of this questionnaire is purely voluntary. Any responses you provide will be used t©iifrfp'.i:6Ve]]1c 
attorney disciplinary system in Texas. Thank you for your participation. 

I. Are you a former client of the respo1
.
1dent l�wye7JEs �NO

2. Was your grievance dismissed? _ ... _.YES �O
J a. If your grievance was dismissed, did you appeap _YES __ NO

b. Did BODA reverse the dismissal? YES V NO 

3. Did your grievance result in a sanction-against tl=spondent lawyer? LYES _NO
l 

-
1) 

4 Was your grievance heard by: AN EVIDENTIARY PANEL A DISTRICT COURT (-+- Ol'if rvio,w• .. _ • VVI a,-1) or,,,.
5. If your complaint was heard by an e,videntiary panel, how would you describe your treatment by I N -r/oo!(i'YJ1

the evidentiary panel?".::t{\:_)j--:Ii::.).1d'v1t f'eciQUe t-\,--.e_-t-rea.tV'f1er,+ J-W<.l '., pro wt,5 er_, D 
\( �or momv +3\-tS± uh n±=vi.s+,ce )='0(7:s'ety VlCl Mel I<¥ VS 5-P.� �t,;elJi) <:Jr

6. I-low long did it take to reach a conclusion about yom
/j

0rievance? _less than 90 days ______ 90- X 
179days _ .. i80-260days ____ morethan)60days - 0 t\JofLlv.derst-o,n 

7. Did your grievance involve a�AL MATTER �IL MATTER /. 

8. If your matter was criminal in nature, was your attorney: _APPOINTED .l-:::l'�D

9. If your matter was criminal i /ature, did you receive a sentence that included jail or penitentiary

time? YES 

I 0. Which regional office of the chief disciplinary counsel's office processed your grievance? 
. . wo.l'\e \,); I hae �1'_Austm _Dallas _Houston . ___ San Anto1110

� 
/ J ' 

11. Did you ever talk with an employee of that regional offic . V_E ES __ NO
a. lf so, did you talk with: __ staff _an attorney __ _both
b. What were the names of the employees that you spoke with? .. - ,.. _ r �.. C:a,,., ,,_ f O V'{. c(
-:t'Coc!\y-el""\-e..,-,ber+\-\esecre\-l"C' Joov\,e_ • u_+W1()ll./J\ccC,ZV'l-t''I"'"" ( _ t-,.,. _ \.. ).U.o �e "-)lJ.. e 1a-, ''I( 

12, How would you describe your treatment by whomever you talked with? 't::PIJA,__B:,-\-fc cbi(encP? 

-_---_·--_-.. _---_·--_--_--_--_-----_--_---_------ --- �,__/_--__ ·-_------�__,_,K,_�-1���t�-l 3. Do you believe the grievance system is fair? _ YES '\JNO 
_ -t·-.- (i><f\"t=(7tS--LQ a. If you ansv .. 1cred no, why do you think the system is unfair? -+-

---·------··-- --- ---- ------- --·-- --- - ----- -·- -·- -------· --·--···-· -

Austin, Texas 78711 
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Disciplinary System Questionnaire 

Your completion of this questionnaire is purely voluntary. Any responses you provide will be)l,se,t(o irnp\ove 
attorney disciplinary system in Texas. Thank you for your participation. vHi�R:.�c

5
:1!�u1�11J ,

-..,1cv,::, - cJ O, ,8XdS 

1. Are you a former client of the respondent lawyer? _YES ;i', NO

2. Was your grievance dismissed at the initial screening process? •�{YES _NO
a. If your grievance was dismissed, did you appeal the classification decision? YES _NO
b. Did BODA reverse the dismissal? _YES :/NO

3. Did your grievance result in a sanction against the respondent lawyer? _YES _y._ NO 

4. Was your grievance heard by: -:,,An Investigatory Panel _An Evidentiary Panel _A District Court

5. If your complaint was heard by an investigatory or evidentiary panel, how would you describe your
treatment by the investigatory or evidentiary panel?[[":_ ;'tvA/t•�-�·/"/\_,: U(�/:'., G-�n�nt� r�)i;
n.tz�l.//t""c c;f.j f£_ r(_,.t·{-�:1,..::.)-,,-,:_� z-�-- �:,-�•,q-/)(-/;". -,,: .. :✓:��; 1 ,-:- _· • 

6. How long did it take to reach a conclusion about your grievance? ..x_less than 90 days _90-
179 days _180-260 days __ more than 360 days

7. Did your grievance involve a:� CRIMINAL MA TIER _CIVIL MA TIER

8. If your matter was criminal in nature, was your attorney: .--LAPPOINTED __ HIRED

9. If your matter was criminal in nature, did you receive a sentence that included jail or penitentiary

time? YES -2,_ NO

10. Wbich regional office of the chief disciplinary counsel's office processed your grievance?

_Austin _Dallas _Houston San Antonio

11. Did you ever talk with an employee of that regional office? _YES ·� NO

a. If so, did you talk with: __ staff _an attorney _both
b. Wbat were the names of the employees that you spoke with?

12. How would you describe your treatment by whomever you tallced with?
A161-f/Jce ;J,4()4 foil AVuQ/-/12d:1E' C:n1eJ /Zfc/11.,c, Ar"oSa fJ.:J/7 fniz7f' /Jf " 
jS,;Y /;; Fx.u:'.114 r1.�.- l / JJVfS /-;,119 00- ! ;?,_q.-f):i;)- _,--,: j' 'y-(i-'f_ ,;;,r/,;;. J;s�W-lv

,4N • o M, 'f·/:-f/V/, ;.�- �7,;.;�.q_,.fL.1:JtrJF1V pPJ1t4-Yc <;--? fZP--7E'Y NO _.,\,·'if /.t,:h:-"·r),tq- rl,t,./ _,,t,t( 
13. Do you believe the grievance system is fair? _YES ...:{_NO (>''l;o

a. If you answered no, why do you think the system is unfair?
n::'7 .r:_ -;f"Jt_ .. ,.-::-- r,,t1. 'Sff.a.e:./jj_OA (; 1·, _.(, ..... , .. ,} ,t/.'.·.1 l-h ,J,, 1.r

•_\ ., • ·)

¥),a- 1/ .. �r9··';.�:? J.,-. _; {-<·.'(/�U' r"'.l J7..d'i: f.��,� .... .;•�i/-1" ·1 ·/It;-> t��J ·-::;· • • • 
14. Do you have any suggestions for improving the grievance system? 1 
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Return to: Office of the Chief Disciplinary Counsel 
State Bar of Texas 
Post Office Box 12487 
Austin, Texas 78711 
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View results

Anonymous 10:27
Time to complete

64

Respondent

General Grievance Information

English

Spanish

Please select language for survey or Seleccione el idioma para la encuesta: *1.

Please enter the date you're completing the survey? *2.

12/1/2023

What is your grievance case number? *3.

202307767

Yes

No

Other

Are you a former client of the respondent lawyer? *4.

Grievance was dismissed

The attorney was disciplined

What was the disposition of your grievance? *5.
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By a Classification Attorney

By an Summary Disposition Panel

What stage in the process was the grievance dismissed? *6.

less than 90 days

90-179 days

180-260 days

more than 360 days

How long did it take to resolve your grievance? *7.

Austin

Dallas

Houston

San Antonio

Which Chief Disciplinary Counsel's regional office processed your grievance? *8.

Yes

No

Did you ever communicate with an employee of that regional office?9.

Disciplinary System Assessment

Yes

No

Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *10.

If you answered no, why do you think the system is unfair?11.

No explanation given why complaint was dismissed. Attorney was able to file lawsuit against me with absolutely no due diligence. I was not involved in any way
with the plaintiff and she had absolutely no evidence whatever that I was. Seems to me a serious breach of ethics.
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Yes

No

Have you participated in the grievance process previously? *12.

If you answered yes to the previous question, was this current process better or worse and why?13.

Not in Texas, but in Idaho.

What suggestions do you have for improving the grievance system?14.

Oral and written feedback by the board specifically addressing the complaint and reasons why dismissed. Instead got just “boilerplate legalese”.

Demographic Information
This information is voluntary

Male

Female

Prefer not to answer.

Other

What gender do you identify as? *15.
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View results

Anonymous 05:54
Time to complete
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Respondent

General Grievance Information

English

Spanish

Please select language for survey or Seleccione el idioma para la encuesta: *1.

Please enter the date you're completing the survey? *2.

12/4/2023

What is your grievance case number? *3.

202202783

Yes

No

Other

Are you a former client of the respondent lawyer? *4.

Grievance was dismissed

The attorney was disciplined

What was the disposition of your grievance? *5.
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An Investigatory Panel

An Evidentiary Panel

A District Court

Was your grievance heard by: *6.

Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your grievance how would you rate your treatment by the 
Grievance Panel Members?

7.

Putting aside whether you agree or disagree with the outcome of your grievance, please describe your treatment by the 
members of the grievance panel.

8.

I am highly satisfied with the way the panel handled this case. The attorney tried to get another reset while we were in the hearing and they did not allow it due to
her having reset it once before.

less than 90 days

90-179 days

180-260 days

more than 360 days

How long did it take to resolve your grievance? *9.

Austin

Dallas

Houston

San Antonio

Which Chief Disciplinary Counsel's regional office processed your grievance? *10.
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Yes

No

Did you ever communicate with an employee of that regional office?11.

Staff

An Attorney

Both

If so, did you communicate with: *12.

What were the  names of the employees that you communicated with?13.

Khadija Roberts

Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your grievance, how would you describe your treatment by
the Chief Disciplinary Counsel's staff?

14.

Aside from whether you agree or disagree with the outcome of your grievance, describe how you were treated by CDC staff. 
How could we improve?

15.

They were outstanding.

Disciplinary System Assessment

Yes

No

Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *16.
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Yes

No

Have you participated in the grievance process previously? *17.

What suggestions do you have for improving the grievance system?18.

Demographic Information
This information is voluntary

Male

Female

Prefer not to answer.

Other

What gender do you identify as? *19.

White/Caucasian

Black/African American

Hispanic/Latino

Asian

American Indian/Alaska Native

Other

Please specify your ethnicity. *20.
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Anonymous 43:35
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Respondent

General Grievance Information

English

Spanish

Please select language for survey or Seleccione el idioma para la encuesta: *1.

Please enter the date you're completing the survey? *2.

12/11/2023

What is your grievance case number? *3.

2009-PR-46432-4

Yes

No

Other

Are you a former client of the respondent lawyer? *4.

Grievance was dismissed

The attorney was disciplined

What was the disposition of your grievance? *5.
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By a Classification Attorney

By an Summary Disposition Panel

What stage in the process was the grievance dismissed? *6.

less than 90 days

90-179 days

180-260 days

more than 360 days

How long did it take to resolve your grievance? *7.

Austin

Dallas

Houston

San Antonio

Which Chief Disciplinary Counsel's regional office processed your grievance? *8.

Yes

No

Did you ever communicate with an employee of that regional office?9.

Disciplinary System Assessment

Yes

No

Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *10.
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If you answered no, why do you think the system is unfair?11.

I think whether or not the attorney has done something like abuse a client or is sexual with them, or used some other form of behavior such as this to denote need
for disciplinary action, it also should look and take into consideration the kinds of tactics used by lawyers when they are working on the case. Using bad statements
about opposing clients, lying on legal documents, failure to carry through the will of someone in their last will and testament, failure to provide a K-1 to someone
so they can complete their federal income taxes, and then filing a K- 1 behind the
person's back, as well as filing a court order to give the beneficiary their money, and then trying to force them to sign a waiver they will not sue the trustee for the
next 3 yrs, and filing a second court order putting the trustee back on when they had just gone to court to have the trustee taken off. The trustee's reason for
wanting off in the first place was because they were unable and unwilling to serve on the job, but the second court order says the trustee was seen as able and
willing to serve, which is extremely contradictory, holding up their money for 6 mos, paying themselves out of the beneficiary's trust without the beneficiary being
able to at least know how much was taken, I do believe the beneficiary should have that right, but being able to pay themselves out of the trust without some sort
of paperwork provided the beneficiary, and then trying to turn all of the situation around and blaming it on the beneficiary, for not letting the case be closed so
that the funds can be distributed, which I believe to be a stupid statement as they come, when I was the one who stood to benefit from the case being closed, and
failure to try and understand why a person might have had to go through 3 lawyers by the time the case was drawing to a close, just blaming the beneficiary, and
saying they were holding up the process for bad reasons.

In my opinion, I do believe that these are all great reasons to discipline a lawyer for his /her behavior. I think the system is very unfair for not taking all of these
types reasons why a person should be disciplined. Not just because he or she might be on drugs or be an alcoholic, or makes sexual advances towards clients or
clients' family members etc... Seems to me that the system is not taking into consideration all forms of violation towards a client or an opposing client during the
process. It is like you people just rotely say, well, this does not look like rule number 1, it might be close, but no, and not examining all of the extenuating
circumstances, is unfair, and you need to focus as much time looking at other circumstances rather than some little blocked out of dismissal circumstances you
have on a page. I think it is bad that a person goes through the process of filing a grievance, and it takes alot of time to prepare, just to have it thrown back at
them for lack of supporting evidence or whatever you call it.

This lawyer wasted the taxpayer's time and money by bringing about this hearing, trying to take this trustee off the case, and then turning right around and
reinstating the same trustee back on the second court order. I think it is unfair because this is a grievance I have against an opposing lawyer who raked me through
the coals for no reason...I did not initiate any such thing as wanting the trustee off the case, and then I end up paying for everything, and he sits pretty on money
that my mother left me, when he did not even follow and try to adhere by her last will and testament, her final legal word on this earth, but he doesn't hesitate to
pay himself out of her money does he? to me these are things that fit in the category of needing disciplinary actions. I think that my providing the part of my
mom's will that stated this wish now means that in your case, the last legal wish of a person is unimportant these days, and having a will, unimportant.

Yes

No

Have you participated in the grievance process previously? *12.

What suggestions do you have for improving the grievance system?13.

Taking into consideration all behaviors such as tactics they use against the opposing clients as being a violation as well. I think they need to stop being so biased
against us everyday citizens who file these grievances and listen to those of us who did provide lots of information and evidence to back it up. I think the system is
just plain biased in favor of any of the lawyers and against the public.

Demographic Information
This information is voluntary

Male

Female

Prefer not to answer.

Other

What gender do you identify as? *14.
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White/Caucasian

Black/African American

Hispanic/Latino

Asian

American Indian/Alaska Native

Other

Please specify your ethnicity. *15.
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View results

Anonymous 51:17
Time to complete

67

Respondent

General Grievance Information

English

Spanish

Please select language for survey or Seleccione el idioma para la encuesta: *1.

Please enter the date you're completing the survey? *2.

12/11/2023

What is your grievance case number? *3.

202307644

Yes

No

Other

Are you a former client of the respondent lawyer? *4.

Grievance was dismissed

The attorney was disciplined

What was the disposition of your grievance? *5.
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By a Classification Attorney

By an Summary Disposition Panel

What stage in the process was the grievance dismissed? *6.

less than 90 days

90-179 days

180-260 days

more than 360 days

How long did it take to resolve your grievance? *7.

Austin

Dallas

Houston

San Antonio

Which Chief Disciplinary Counsel's regional office processed your grievance? *8.

Yes

No

Did you ever communicate with an employee of that regional office?9.

Disciplinary System Assessment

Yes

No

Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *10.



12/14/23, 9:57 AM Microsoft Forms

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-jYWZ9UlXkARApBRUxuy_rT9URDUy… 3/4

If you answered no, why do you think the system is unfair?11.

I think whether or not the attorney has done something like abuse a client or is sexual with them or used some other form of behavior, such as this, to denote need
for disciplinary action, it also should look and take into consideration the kind of tactics used by lawyers when they are working on the case. Using bad statements
about opposing clients , lying on legal documents, failure to carry through the will of someone in their last will and testament, failure to provide a K-1 to someone
so they can complete their federal income taxes, and then also filing a k-1 behind the person's back, as well as filing a court order to give the beneficiary their
money, and then trying to force them to sign a waiver that they will not sue the trustee for the next 3 yrs, and filing a second court order putting the trustee back
on when they had just gone to court to have the trustee taken off. The trustee's reasons for wanting off in the first place was because they were unable and
unwilling to serve on the job, but the second court order says the trustee was seen as able and willing to serve, which is extremely contradictory, holding up their
money for 6 mos, paying themselves out of the beneficiary's trust without the beneficiary being able to at least know how much was taken, I do believe the
beneficiary should have that right, but being able to pay themselves out of the trust without some sort of paperwork provided the beneficiary, and them trying to
turn all of this situation around and blaming it on the beneficiary , for not letting the case be closed so that the funds can be distributed , which I believe to be a
stupid statement as they come, when I was the one who stood to benefit from the case being closed, and failure to try and understand why a person might have
had to go through 3 lawyers by the time the case was drawing to a close, just blaming the beneficiary, and saying they were holding up the process for bad
reasons.

In my opinion, I believe that these reasons are all great reasons to discipline a lawyer for his/ her behavior. I think the system is very unfair for not taking all of these
types of reasons why a person should be disciplined. I think that the system is biased and on the side of these crooked lawyers. Not just because he or she might
be o n drugs or he's an alcoholic, or makes sexual advances towards clients or colleagues , or family of clients, or says inappropriate things. It seems to me that the
system is not taking into consideration all forms of violation towards a client or opposing client during the process. It seems as though it is not examining all of the
extenuating circumstances of some situations, and that this is unfair, and you need to focus more on looking at circumstances rather than some little piece that fits
neatly into your block of dismissal. It seems if it does not fit into your block of bad behavior or dismissal purposes, I think it is bad that a person has to go through
the process of filing a grievance. It takes alot of time and effort to prepare a grievance, just to have it thrown back at him, for not enough information.

The lawyer in question wasted the taxpayer's time and money in bringing about this hearing in trying to take the trustee off the case, and then immediately filing
another court order putting the trustee back on the case. I think this is unfair, because this is a grievance filed against a lawyer who raked me over the coals, when
he and the trustee initiated this case in the first place. I did not ask for it to be this way at all. Then, on top of everything, I end up paying his fees, and I do not even
get to know how much he took. He paid himself with money my mother left me. My mother's will was disregarded, and it seems as though a person's last will and
testament is of no value anymore. I included a page from her will that stated what trustee was to do, and it was ignored. It seems like her will meant nothing. That
should be reason enough

Yes

No

Have you participated in the grievance process previously? *12.

What suggestions do you have for improving the grievance system?13.

to come up with a good set of uniform rules, don't change them from page to page, etc... leave them alone .... also, quit being so biased in favor of these wonderful
lawyers.

Demographic Information
This information is voluntary

Male

Female

Prefer not to answer.

Other

What gender do you identify as? *14.
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White/Caucasian

Black/African American

Hispanic/Latino

Asian

American Indian/Alaska Native

Other

Please specify your ethnicity. *15.
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View results

Anonymous 50:25
Time to complete

68

Respondent

General Grievance Information

English

Spanish

Please select language for survey or Seleccione el idioma para la encuesta: *1.

Please enter the date you're completing the survey? *2.

12/13/2023

What is your grievance case number? *3.

202305252-202306751

Yes

No

Other

Are you a former client of the respondent lawyer? *4.

Grievance was dismissed

The attorney was disciplined

What was the disposition of your grievance? *5.
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By a Classification Attorney

By an Summary Disposition Panel

What stage in the process was the grievance dismissed? *6.

Yes

No

If your grievance was dismissed, did you appeal?7.

Yes

No

Did BODA reverse the dismissal?8.

An Investigatory Panel

An Evidentiary Panel

A District Court

Was your grievance heard by: *9.

Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your grievance how would you rate your treatment by the 
Grievance Panel Members?

10.

Putting aside whether you agree or disagree with the outcome of your grievance, please describe your treatment by the 
members of the grievance panel.

11.

They lost my amended grievance, including four usb thumb drives. I contacted the CDC regarding the status of my amended grievance 30 days after filing and was
told I may have to refile. They called me back and told me that someone had put all four of my amended grievance filings under one grievance. I'm still not
convinced that all of my submitted evidence was considered.
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less than 90 days

90-179 days

180-260 days

more than 360 days

How long did it take to resolve your grievance? *12.

Austin

Dallas

Houston

San Antonio

Which Chief Disciplinary Counsel's regional office processed your grievance? *13.

Yes

No

Did you ever communicate with an employee of that regional office?14.

Staff

An Attorney

Both

If so, did you communicate with: *15.

What were the  names of the employees that you communicated with?16.

Louis Marin and "Assistant-Secretary"

Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your grievance, how would you describe your treatment by
the Chief Disciplinary Counsel's staff?

17.
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Aside from whether you agree or disagree with the outcome of your grievance, describe how you were treated by CDC staff. 
How could we improve?

18.

More knowledgeable staff; more knowledgeable attorneys; accountability; more time spent on accurately processing grievances; personal letters of explanation
instead of a "form" letter reply; acknowledgement of receipt of grievance materials submitted from complainants

Disciplinary System Assessment

Yes

No

Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *19.

If you answered no, why do you think the system is unfair?20.

It's a sham and a farce. Look at your own facts provided on the CDC website. 95% of 7800 grievance claims were dismissed in 2022. Clients don't file grievances
anymore because it's a broken system and countless unethical, unlicensed, abusive and criminally negligent attorneys are allowed to keep their law license. I filed
five(5) grievances and nine (9) 8gb usb thumb drives full of evidence against four (4) family law attorneys who were guilty of fraud, bias, prejudice,
misrepresentation, lying, theft, bullying, abusive behavior, non-communication, and much more. The CDC and BODA says this is "Ethical Behavior" and dismissed
my complaints. "Unfair" is an understatement and doesn't even begin to cover the false narrative given on the CDC website for filing a grievance against an
attorney. If the grievance system was "fair", a lot more than 7800 grievances would be filed against corrupt Texas attorneys who are still practicing law because of
the ineptitude of the State Bar of Texas to fulfill it's promise to hold attorneys accountable for unethical behavior.

Yes

No

Have you participated in the grievance process previously? *21.

What suggestions do you have for improving the grievance system?22.

It's a sham and a farce. Look at your own facts provided on the CDC website. 95% of 7800 grievance claims were dismissed in 2022. Clients don't file grievances
anymore because it's a broken system and countless unethical, unlicensed, abusive and criminally negligent attorneys are allowed to keep their law license. I filed
five(5) grievances and nine (9) 8gb usb thumb drives full of evidence against four (4) family law attorneys who were guilty of fraud, bias, prejudice,
misrepresentation, lying, theft, bullying, abusive behavior, non-communication, and much more. The CDC and BODA says this is "Ethical Behavior" and dismissed
my complaints. "Unfair" is an understatement and doesn't even begin to cover the false narrative given on the CDC website for filing a grievance against an
attorney. If the grievance system was "fair", a lot more than 7800 grievances would be filed against corrupt Texas attorneys who are still practicing law because of
the ineptitude of the State Bar of Texas to fulfill it's promise to hold attorneys accountable for unethical behavior.

Demographic Information
This information is voluntary
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Male

Female

Prefer not to answer.

Other

What gender do you identify as? *23.

White/Caucasian

Black/African American

Hispanic/Latino

Asian

American Indian/Alaska Native

American Citizen

Please specify your ethnicity. *24.
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View results

Anonymous 12:25
Time to complete

69

Respondent

General Grievance Information

English

Spanish

Please select language for survey or Seleccione el idioma para la encuesta: *1.

Please enter the date you're completing the survey? *2.

12/24/2023

What is your grievance case number? *3.

202300824

Yes

No

Other

Are you a former client of the respondent lawyer? *4.

Grievance was dismissed

The attorney was disciplined

What was the disposition of your grievance? *5.
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An Investigatory Panel

An Evidentiary Panel

A District Court

Was your grievance heard by: *6.

Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your grievance how would you rate your treatment by the 
Grievance Panel Members?

7.

Putting aside whether you agree or disagree with the outcome of your grievance, please describe your treatment by the 
members of the grievance panel.

8.

Respectful. Answered my questions in a timely manner. Was precise and thorough.

less than 90 days

90-179 days

180-260 days

more than 360 days

How long did it take to resolve your grievance? *9.

Austin

Dallas

Houston

San Antonio

Which Chief Disciplinary Counsel's regional office processed your grievance? *10.
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Yes

No

Did you ever communicate with an employee of that regional office?11.

Staff

An Attorney

Both

If so, did you communicate with: *12.

What were the  names of the employees that you communicated with?13.

James Spencer, John Brannon, Andrea Henckel

Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your grievance, how would you describe your treatment by
the Chief Disciplinary Counsel's staff?

14.

Aside from whether you agree or disagree with the outcome of your grievance, describe how you were treated by CDC staff. 
How could we improve?

15.

A little more descriptive (think Kindergarten terms) when explaining legal situations/outcomes

Disciplinary System Assessment

Yes

No

Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *16.
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Yes

No

Have you participated in the grievance process previously? *17.

What suggestions do you have for improving the grievance system?18.

I wish I could have had a little more involvement since I was technically representing myself. I understand the purpose of the BAR is to oversee the attorney's
behavior, however I did not have any involvement as far as agreements and I feel I was left "hanging" with my name still tarnished in the family court and STILL
have Dr. bills that are owed/one Dr. is not giving up on the amount Charles promised they would be receiving. Why wasn't any of this addressed? Why wasn't any
of my Money I lost addressed?

Demographic Information
This information is voluntary

Male

Female

Prefer not to answer.

Other

What gender do you identify as? *19.

White/Caucasian

Black/African American

Hispanic/Latino

Asian

American Indian/Alaska Native

Other

Please specify your ethnicity. *20.
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View results

Anonymous 14:57
Time to complete
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Respondent

General Grievance Information

English

Spanish

Please select language for survey or Seleccione el idioma para la encuesta: *1.

Please enter the date you're completing the survey? *2.

12/27/2023

What is your grievance case number? *3.

202307979

Yes

No

Other

Are you a former client of the respondent lawyer? *4.

Grievance was dismissed

The attorney was disciplined

What was the disposition of your grievance? *5.
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By a Classification Attorney

By an Summary Disposition Panel

What stage in the process was the grievance dismissed? *6.

Yes

No

If your grievance was dismissed, did you appeal?7.

Yes

No

Did BODA reverse the dismissal?8.

An Investigatory Panel

An Evidentiary Panel

A District Court

Was your grievance heard by: *9.

Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your grievance how would you rate your treatment by the 
Grievance Panel Members?

10.

Putting aside whether you agree or disagree with the outcome of your grievance, please describe your treatment by the 
members of the grievance panel.

11.

It was professional. The panel gave me the opportunity to appeal.
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less than 90 days

90-179 days

180-260 days

more than 360 days

How long did it take to resolve your grievance? *12.

Austin

Dallas

Houston

San Antonio

Which Chief Disciplinary Counsel's regional office processed your grievance? *13.

Yes

No

Did you ever communicate with an employee of that regional office?14.

Disciplinary System Assessment

Yes

No

Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *15.

Yes

No

Have you participated in the grievance process previously? *16.

What suggestions do you have for improving the grievance system?17.

I feel like no one really dug into my complaint. Your letter dismissing my complaint says I don't have to list the disciplinary rules that I think the attorney violated.
Maybe give me a list and let me circle the rules I think were violated to give you a better idea of why I'm complaining against a fellow attorney in the first place.
Maybe let me turn that form in prior to having me file an appeal. An intermediate step might be helpful.
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Demographic Information
This information is voluntary

Male

Female

Prefer not to answer.

Other

What gender do you identify as? *18.

White/Caucasian

Black/African American

Hispanic/Latino

Asian

American Indian/Alaska Native

Other

Please specify your ethnicity. *19.
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View results

Anonymous 13:31
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Respondent

General Grievance Information

English

Spanish

Please select language for survey or Seleccione el idioma para la encuesta: *1.

Please enter the date you're completing the survey? *2.

12/29/2023

What is your grievance case number? *3.

202106165

Yes

No

I have been a client but in this case I paid for the services and my son was the client.

Are you a former client of the respondent lawyer? *4.

Grievance was dismissed

The attorney was disciplined

What was the disposition of your grievance? *5.
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By a Classification Attorney

By an Summary Disposition Panel

What stage in the process was the grievance dismissed? *6.

less than 90 days

90-179 days

180-260 days

more than 360 days

How long did it take to resolve your grievance? *7.

Austin

Dallas

Houston

San Antonio

Which Chief Disciplinary Counsel's regional office processed your grievance? *8.

Yes

No

Did you ever communicate with an employee of that regional office?9.

Staff

An Attorney

Both

If so, did you communicate with: *10.

What were the  names of the employees that you communicated with?11.

Orlando Mayers
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Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your grievance, how would you describe your treatment by 
the Chief Disciplinary Counsel's staff?

12.

Aside from whether you agree or disagree with the outcome of your grievance, describe how you were treated by CDC staff. 
How could we improve?

13.

I was treated unfair. CDC staff should not be able to write that I am only to communicte in writing. Staff lied and said I made threats.

Disciplinary System Assessment

Yes

No

Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *14.

If you answered no, why do you think the system is unfair?15.

CDC did not follow their own rules and guidlines. I had no way to report this.

Yes

No

Have you participated in the grievance process previously? *16.

What suggestions do you have for improving the grievance system?17.

Motior members to insure they follow guidelines and policies. They seem to change the rules as it fits.

Demographic Information
This information is voluntary
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Male

Female

Prefer not to answer.

Other

What gender do you identify as? *18.

White/Caucasian

Black/African American

Hispanic/Latino

Asian

American Indian/Alaska Native

Other

Please specify your ethnicity. *19.
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View results

Anonymous 25:02
Time to complete
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Respondent

General Grievance Information

English

Spanish

Please select language for survey or Seleccione el idioma para la encuesta: *1.

Please enter the date you're completing the survey? *2.

1/8/2024

What is your grievance case number? *3.

202308040

Yes

No

Other

Are you a former client of the respondent lawyer? *4.

Grievance was dismissed

The attorney was disciplined

What was the disposition of your grievance? *5.
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By a Classification Attorney

By an Summary Disposition Panel

What stage in the process was the grievance dismissed? *6.

less than 90 days

90-179 days

180-260 days

more than 360 days

How long did it take to resolve your grievance? *7.

Austin

Dallas

Houston

San Antonio

Which Chief Disciplinary Counsel's regional office processed your grievance? *8.

Yes

No

Did you ever communicate with an employee of that regional office?9.

Disciplinary System Assessment

Yes

No

Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *10.

If you answered no, why do you think the system is unfair?11.

I had read online that they will dismiss the case a lot of times and you HAVE TO APPEAL to get it reversed. What happens to me they dismiss it and very swiftly I
don’t know why? But it doesn’t seem fair to me and then they told me I can amend and I don’t have to use codes but if they can’t see where the lawyer was wrong
why not put the codes in to show them so I did on my amend, just to show them what I researched and even told them if I’m not understanding law show me so I
understand what the lawyer did was right but make lawfully make since to me. I have been through too much and I feel what this lawyer is doing is not being
truthful, honest, and has defamed me at the same time. The grievance should be taken more seriously. So again very unfair I haven’t yet appeal waiting to see if
they are gonna turn into a complaint which is valid.
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Yes

No

Have you participated in the grievance process previously? *12.

What suggestions do you have for improving the grievance system?13.

Being more attentive to valid grievances and helping people better understands with a natural feeling of wanting to help them to resolve problems cause again
this is why we come to you.

Demographic Information
This information is voluntary

Male

Female

Prefer not to answer.

Other

What gender do you identify as? *14.
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Respondent

General Grievance Information

English

Spanish

Please select language for survey or Seleccione el idioma para la encuesta: *1.

Please enter the date you're completing the survey? *2.

1/12/2024

What is your grievance case number? *3.

202302608

Yes

No

Other

Are you a former client of the respondent lawyer? *4.

Grievance was dismissed

The attorney was disciplined

What was the disposition of your grievance? *5.
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An Investigatory Panel

An Evidentiary Panel

A District Court

Was your grievance heard by: *6.

Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your grievance how would you rate your treatment by the 
Grievance Panel Members?

7.

Putting aside whether you agree or disagree with the outcome of your grievance, please describe your treatment by the 
members of the grievance panel.

8.

pleased with the outcome

less than 90 days

90-179 days

180-260 days

more than 360 days

How long did it take to resolve your grievance? *9.

Austin

Dallas

Houston

San Antonio

Which Chief Disciplinary Counsel's regional office processed your grievance? *10.
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Yes

No

Did you ever communicate with an employee of that regional office?11.

Disciplinary System Assessment

Yes

No

Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *12.

Yes

No

Have you participated in the grievance process previously? *13.

What suggestions do you have for improving the grievance system?14.

none

Demographic Information
This information is voluntary

Male

Female

Prefer not to answer.

Other

What gender do you identify as? *15.
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View results

Anonymous 19:30
Time to complete
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Respondent

General Grievance Information

English

Spanish

Please select language for survey or Seleccione el idioma para la encuesta: *1.

Please enter the date you're completing the survey? *2.

1/24/2024

What is your grievance case number? *3.

202304570

Yes

No

Other

Are you a former client of the respondent lawyer? *4.

Grievance was dismissed

The attorney was disciplined

What was the disposition of your grievance? *5.
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By a Classification Attorney

By an Summary Disposition Panel

What stage in the process was the grievance dismissed? *6.

less than 90 days

90-179 days

180-260 days

more than 360 days

How long did it take to resolve your grievance? *7.

Austin

Dallas

Houston

San Antonio

Which Chief Disciplinary Counsel's regional office processed your grievance? *8.

Yes

No

Did you ever communicate with an employee of that regional office?9.

Staff

An Attorney

Both

If so, did you communicate with: *10.

What were the  names of the employees that you communicated with?11.

Not sure the name. I called the number provided on the letter provided to request information about the grievance process.
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Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your grievance, how would you describe your treatment by 
the Chief Disciplinary Counsel's staff?

12.

Aside from whether you agree or disagree with the outcome of your grievance, describe how you were treated by CDC staff. 
How could we improve?

13.

I though the treatment by CDC staff was fair, meaning, they did their job in an impartial manner answering my questions without providing any advice on the
matter. I do believe on way the CDC can improve is to provide a liaison for individuals who file grievances against an attorney. The liaison will serve to personally
informed the complainant on what to expect throughout the grievance process. While I appreciated the formal letters emailed throughout the process, as a smart
individual yet not an attorney, I did not feel prepared what what my recourse was during the process (for example, regarding rebuttal responses). Additionally, the
respondent (or respondent's counsel) had the option of asking me questions, but I could not ask any questions. That aspect of the panel process was very skewed
to one side and lacked fairness.

Disciplinary System Assessment

Yes

No

Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *14.

If you answered no, why do you think the system is unfair?15.

-There was no liaison for the respondent.
The respondent could not ask the respondent any questions regarding the case.
-I did not know until the actual panel was started which of the grievances was actually being considered. Also, I was not told why the other grievances were not
being reviewed.
-All the panelists did not appear actively listening and already had their minds made up.
-Only one member of the public was on the panel, while the others were attorneys.
-On a positive note--I thought the individual facilitating the panel did a good job in terms of impartiality.

Yes

No

Have you participated in the grievance process previously? *16.

What suggestions do you have for improving the grievance system?17.

See previous suggestions
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Demographic Information
This information is voluntary

Male

Female

Prefer not to answer.

Other

What gender do you identify as? *18.

White/Caucasian

Black/African American

Hispanic/Latino

Asian

American Indian/Alaska Native

Other

Please specify your ethnicity. *19.
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View results

Anonymous 47:48
Time to complete
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Respondent

General Grievance Information

English

Spanish

Please select language for survey or Seleccione el idioma para la encuesta: *1.

Please enter the date you're completing the survey? *2.

1/29/2024

What is your grievance case number? *3.

202206956

Yes

No

Other

Are you a former client of the respondent lawyer? *4.

Grievance was dismissed

The attorney was disciplined

What was the disposition of your grievance? *5.
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By a Classification Attorney

By an Summary Disposition Panel

What stage in the process was the grievance dismissed? *6.

less than 90 days

90-179 days

180-260 days

more than 360 days

How long did it take to resolve your grievance? *7.

Austin

Dallas

Houston

San Antonio

Which Chief Disciplinary Counsel's regional office processed your grievance? *8.

Yes

No

Did you ever communicate with an employee of that regional office?9.

Disciplinary System Assessment

Yes

No

Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *10.
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If you answered no, why do you think the system is unfair?11.

I believe this system of disciplinary action against attorneys can work with better communication towards the person providing the grievance claim. I was only
notified through email about a zoom call I needed to attend and I never got any other notification. I failed to join the zoom meeting and the case got dismissed
without any further notification. I believe this process is unfair and almost unjustifiable due to the fact that I had been waiting over a year in grievance for this case
and I was never notified effectively other than by an email address I was not aware of. The only email address I was aware of was from Irene Flores that had sent
me the notification saying my case will further go on. Besides that no other email address was provided for my knowledge for me to be aware of until I realized this
matter had been closed without any other notification other than that of the zoom call. It would be ideal for your administration to try and communicate with the
people grieving accordingly through physical forms of letters and or phone calls that would actually provide a direct notification towards anyone grieving a matter.
It would be ideal to communicate effectively and not just email as emails tend to get lost, even more through the painstaking process of waiting over a year, and
more so on the fact that my only notification was given by an address essentially not being informed of. I believe this system is unfair because it failed to provide
effective notification or any further attent to reach towards me on a matter of great magnitude that would pertain to my actual rights for legal disputes as a citizen
of the United States condemning a matter or behavior in the judicial system.

Yes

No

Have you participated in the grievance process previously? *12.

What suggestions do you have for improving the grievance system?13.

Better more effective notification towards the griever and actually willing to reach them through physical forms of letters or phone calls.

Demographic Information
This information is voluntary

Male

Female

Prefer not to answer.

Other

What gender do you identify as? *14.
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View results

Anonymous 30:35
Time to complete
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Respondent

General Grievance Information

English

Spanish

Please select language for survey or Seleccione el idioma para la encuesta: *1.

Please enter the date you're completing the survey? *2.

1/29/2024

What is your grievance case number? *3.

202300380

Yes

No

Other

Are you a former client of the respondent lawyer? *4.

Grievance was dismissed

The attorney was disciplined

What was the disposition of your grievance? *5.
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By a Classification Attorney

By an Summary Disposition Panel

What stage in the process was the grievance dismissed? *6.

less than 90 days

90-179 days

180-260 days

more than 360 days

How long did it take to resolve your grievance? *7.

Austin

Dallas

Houston

San Antonio

Which Chief Disciplinary Counsel's regional office processed your grievance? *8.

Yes

No

Did you ever communicate with an employee of that regional office?9.

Staff

An Attorney

Both

If so, did you communicate with: *10.

What were the  names of the employees that you communicated with?11.

Judith DeBerry, Amanda Kates
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Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your grievance, how would you describe your treatment by 
the Chief Disciplinary Counsel's staff?

12.

Aside from whether you agree or disagree with the outcome of your grievance, describe how you were treated by CDC staff. 
How could we improve?

13.

The first attorney assigned to my case communicated extensively with me by phone and email. When she retired and the case was reassigned, I never heard from
the second attorney.

Disciplinary System Assessment

Yes

No

Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *14.

If you answered no, why do you think the system is unfair?15.

1. It is profoundly unfair in that the Respondent can have an attorney grill the person who filed the grievance, whereas the person who filed the grievance, even if
they have an attorney, their attorney is not allowed to question the Respondent. What this resulted in was an intimidating line of questioning, right from the very
beginning of the hearing, which left me feeling so bullied and threatened that I couldn't think clearly, and left out the most important part of my testimony that I
feel would've strengthened my case. Mr. Johnson's manner made me feel like I was a criminal.

2. It was painfully obvious that the members of the panel had not even looked at my complaint, based on their questions, or moreover, their lack of questions.
Their lack of understanding of my issues was clear. I realize they are volunteers, but the CDC must assure that persons on such a panel are willing to review the case
before them thoroughly, ahead of time. I spent countless hours preparing the documentation, and it was all for naught.

3. The process took way too long to work through the system. The Respondent delayed submitting their response for over two months by requesting 11th hour
extensions. Extensions like that should not be allowed. And then there were numerous additional delays, including the Respondent's request for rescheduling the
hearing, also made at the 11th hour. There were additional delays by the CDC because not enough panel members could be obtained. The CDC's entire process
needs to be managed more carefully to prevent cases from dragging on and on, like this one.

4. I filed my grievance because I thought this was a lay person's avenue for dealing with unfair treatment by their attorney. It was anything but that, and to me,
proved only that the "good ol' boy" network of lawyers in Texas is alive and well, particularly in regard to non-Texans like me.

Yes

No

Have you participated in the grievance process previously? *16.
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What suggestions do you have for improving the grievance system?17.

See response to #15.

Demographic Information
This information is voluntary

Male

Female

Prefer not to answer.

Other

What gender do you identify as? *18.

White/Caucasian

Black/African American

Hispanic/Latino

Asian

American Indian/Alaska Native

Other

Please specify your ethnicity. *19.
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View results

Anonymous 09:27
Time to complete
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Respondent

General Grievance Information

English

Spanish

Please select language for survey or Seleccione el idioma para la encuesta: *1.

Please enter the date you're completing the survey? *2.

2/1/2024

What is your grievance case number? *3.

202308436

Yes

No

Other

Are you a former client of the respondent lawyer? *4.

Grievance was dismissed

The attorney was disciplined

What was the disposition of your grievance? *5.
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By a Classification Attorney

By an Summary Disposition Panel

What stage in the process was the grievance dismissed? *6.

less than 90 days

90-179 days

180-260 days

more than 360 days

How long did it take to resolve your grievance? *7.

Austin

Dallas

Houston

San Antonio

Which Chief Disciplinary Counsel's regional office processed your grievance? *8.

Yes

No

Did you ever communicate with an employee of that regional office?9.

Disciplinary System Assessment

Yes

No

Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *10.

If you answered no, why do you think the system is unfair?11.

Why would they allow an attorney to have people sign contracts and then refuse to do the work for four years
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Yes

No

Have you participated in the grievance process previously? *12.

What suggestions do you have for improving the grievance system?13.

Make the attorneys do good on what is promise? On the contract

Demographic Information
This information is voluntary

Male

Female

Prefer not to answer.

Other

What gender do you identify as? *14.
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View results

Anonymous 06:25
Time to complete
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Respondent

General Grievance Information

English

Spanish

Please select language for survey or Seleccione el idioma para la encuesta: *1.

Please enter the date you're completing the survey? *2.

2/5/2024

What is your grievance case number? *3.

201904279

Yes

No

Other

Are you a former client of the respondent lawyer? *4.

Grievance was dismissed

The attorney was disciplined

What was the disposition of your grievance? *5.
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An Investigatory Panel

An Evidentiary Panel

A District Court

Was your grievance heard by: *6.

Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your grievance how would you rate your treatment by the 
Grievance Panel Members?

7.

Putting aside whether you agree or disagree with the outcome of your grievance, please describe your treatment by the 
members of the grievance panel.

8.

Professional.

less than 90 days

90-179 days

180-260 days

more than 360 days

How long did it take to resolve your grievance? *9.

Austin

Dallas

Houston

San Antonio

Which Chief Disciplinary Counsel's regional office processed your grievance? *10.
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Yes

No

Did you ever communicate with an employee of that regional office?11.

Staff

An Attorney

Both

If so, did you communicate with: *12.

What were the  names of the employees that you communicated with?13.

John Brannon

Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your grievance, how would you describe your treatment by
the Chief Disciplinary Counsel's staff?

14.

Aside from whether you agree or disagree with the outcome of your grievance, describe how you were treated by CDC staff. 
How could we improve?

15.

The proceeding took too long to complete, IMO. The attorney was a threat to the public and temporary relief should have been sought.

Disciplinary System Assessment

Yes

No

Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *16.
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Yes

No

Have you participated in the grievance process previously? *17.

What suggestions do you have for improving the grievance system?18.

Prioritize matters where the attorney is a clear threat to the public.

Demographic Information
This information is voluntary

Male

Female

Prefer not to answer.

Other

What gender do you identify as? *19.
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View results

Anonymous 07:19
Time to complete
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Respondent

General Grievance Information

English

Spanish

Please select language for survey or Seleccione el idioma para la encuesta: *1.

Please enter the date you're completing the survey? *2.

2/6/2024

What is your grievance case number? *3.

202301892

Yes

No

Other

Are you a former client of the respondent lawyer? *4.

Grievance was dismissed

The attorney was disciplined

What was the disposition of your grievance? *5.
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An Investigatory Panel

An Evidentiary Panel

A District Court

Was your grievance heard by: *6.

Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your grievance how would you rate your treatment by the 
Grievance Panel Members?

7.

Putting aside whether you agree or disagree with the outcome of your grievance, please describe your treatment by the 
members of the grievance panel.

8.

The members treated me very well. I was surprised with. how diligent they were and. how nicely I was treated.

less than 90 days

90-179 days

180-260 days

more than 360 days

How long did it take to resolve your grievance? *9.

Austin

Dallas

Houston

San Antonio

Which Chief Disciplinary Counsel's regional office processed your grievance? *10.
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Yes

No

Did you ever communicate with an employee of that regional office?11.

Staff

An Attorney

Both

If so, did you communicate with: *12.

What were the  names of the employees that you communicated with?13.

William Nichols

Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your grievance, how would you describe your treatment by
the Chief Disciplinary Counsel's staff?

14.

Aside from whether you agree or disagree with the outcome of your grievance, describe how you were treated by CDC staff. 
How could we improve?

15.

No improvement is necessary.

Disciplinary System Assessment

Yes

No

Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *16.
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Yes

No

Have you participated in the grievance process previously? *17.

If you answered yes to the previous question, was this current process better or worse and why?18.

This was better. I had a grievance filed against me. One of the committee members was very rude and nasty. I was not found to have violated any rules. In this case
the attorney who was charged was treated with politeness. I certainly think that is commendable.

What suggestions do you have for improving the grievance system?19.

Nothing. I was very pleased with the process.

Demographic Information
This information is voluntary

Male

Female

Prefer not to answer.

Other

What gender do you identify as? *20.

White/Caucasian

Black/African American

Hispanic/Latino

Asian

American Indian/Alaska Native

Other

Please specify your ethnicity. *21.
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View results
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Respondent

General Grievance Information

English

Spanish

Please select language for survey or Seleccione el idioma para la encuesta: *1.

Please enter the date you're completing the survey? *2.

2/6/2024

What is your grievance case number? *3.

202308403

Yes

No

Unsure- possibly but i did not hire them. theyre paid for with my tax dollars and they claim to be representing the ard committee, which i am a part of.

Are you a former client of the respondent lawyer? *4.

Grievance was dismissed

The attorney was disciplined

What was the disposition of your grievance? *5.
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By a Classification Attorney

By an Summary Disposition Panel

What stage in the process was the grievance dismissed? *6.

Yes

No

If your grievance was dismissed, did you appeal?7.

Yes

No

Did BODA reverse the dismissal?8.

An Investigatory Panel

An Evidentiary Panel

A District Court

Was your grievance heard by: *9.

Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your grievance how would you rate your treatment by the 
Grievance Panel Members?

10.

Putting aside whether you agree or disagree with the outcome of your grievance, please describe your treatment by the 
members of the grievance panel.

11.

Calls not returned.
Questions not answered.
Notice of disabilities ignored.
Im not even sure who the letter came from- your asking questions that the letter I received does not answer.
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less than 90 days

90-179 days

180-260 days

more than 360 days

How long did it take to resolve your grievance? *12.

Austin

Dallas

Houston

San Antonio

Which Chief Disciplinary Counsel's regional office processed your grievance? *13.

Yes

No

Did you ever communicate with an employee of that regional office?14.

Staff

An Attorney

Both

If so, did you communicate with: *15.

What were the  names of the employees that you communicated with?16.

The girl who answers the phone at the 1800. she doesnt give her name. Name unknown.

Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your grievance, how would you describe your treatment by
the Chief Disciplinary Counsel's staff?

17.
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Aside from whether you agree or disagree with the outcome of your grievance, describe how you were treated by CDC staff. 
How could we improve?

18.

The letter I received was not personalized in any way; It did not note my complaints or mention the data that I mailed in. This was not good nor fair treatment. Also,
I said I was a person with disabilities who needed accommodations and this was entirely ignored. I may file a complaint with the Office of Civil Rights due to the
principal.

Disciplinary System Assessment

Yes

No

Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *19.

If you answered no, why do you think the system is unfair?20.

I wrote all about this in my appeal. I have no prior experience filing bar complaints. I have also notified the bar that I am a person with disabilities who needs
accommodations. The bar has not asked me about my disabilities or in any way responded to my requests for accommodations. Additionally, the bar association
encourages you to call their 1-800 number, which I have done multiple times, but they do not always return calls or have answers. I also think it is important that I
mailed supporting documents to the bar, but was not given any notification that the information was received and reviewed. The notice of denial mailed January
11, 2024 does not give any mention to my complaints nor to the supporting documents. This letter is not “personal” and does not discuss nor mention my
complaints in any way. I was not given the name of an investigator nor ever contacted by the board, prior to this letter. Was the data that I submitted even
considered? If it was reviewed, by whom?

Yes

No

Have you participated in the grievance process previously? *21.

What suggestions do you have for improving the grievance system?22.

Even this questionnaire is difficult to fill out because you are asking questions, requiring mandatory answers, but the correspondence from the austin office does
not tell me, for instance, WHO dismised this- or why- was it a classification attorney or was it a summary disposition panel? Also, answer phone calls and questions.

Demographic Information
This information is voluntary
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Male

Female

Prefer not to answer.

Other

What gender do you identify as? *23.

White/Caucasian

Black/African American

Hispanic/Latino

Asian

American Indian/Alaska Native

Other

Please specify your ethnicity. *24.
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View results

Anonymous 10:27
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Respondent

General Grievance Information

English

Spanish

Please select language for survey or Seleccione el idioma para la encuesta: *1.

Please enter the date you're completing the survey? *2.

2/7/2024

What is your grievance case number? *3.

202303056

Yes

No

Other

Are you a former client of the respondent lawyer? *4.

Grievance was dismissed

The attorney was disciplined

What was the disposition of your grievance? *5.
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An Investigatory Panel

An Evidentiary Panel

A District Court

Was your grievance heard by: *6.

Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your grievance how would you rate your treatment by the 
Grievance Panel Members?

7.

Putting aside whether you agree or disagree with the outcome of your grievance, please describe your treatment by the 
members of the grievance panel.

8.

They were very professional and cared about my grievance.

less than 90 days

90-179 days

180-260 days

more than 360 days

How long did it take to resolve your grievance? *9.

Austin

Dallas

Houston

San Antonio

Which Chief Disciplinary Counsel's regional office processed your grievance? *10.
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Yes

No

Did you ever communicate with an employee of that regional office?11.

Staff

An Attorney

Both

If so, did you communicate with: *12.

What were the  names of the employees that you communicated with?13.

Brittany Paynton

Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your grievance, how would you describe your treatment by
the Chief Disciplinary Counsel's staff?

14.

Aside from whether you agree or disagree with the outcome of your grievance, describe how you were treated by CDC staff. 
How could we improve?

15.

They treated me very well

Disciplinary System Assessment

Yes

No

Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *16.
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Yes

No

Have you participated in the grievance process previously? *17.

What suggestions do you have for improving the grievance system?18.

I liked doing the disposition online. It was easy

Demographic Information
This information is voluntary

Male

Female

Prefer not to answer.

Other

What gender do you identify as? *19.

White/Caucasian

Black/African American

Hispanic/Latino

Asian

American Indian/Alaska Native

Other

Please specify your ethnicity. *20.
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View results

Anonymous 03:29
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Respondent

General Grievance Information

English

Spanish

Please select language for survey or Seleccione el idioma para la encuesta: *1.

Please enter the date you're completing the survey? *2.

2/7/2024

What is your grievance case number? *3.

202304906

Yes

No

Other

Are you a former client of the respondent lawyer? *4.

Grievance was dismissed

The attorney was disciplined

What was the disposition of your grievance? *5.



2/8/24, 1:41 PM Microsoft Forms

https://forms.office.com/pages/designpagev2.aspx?analysis=true&subpage=design&id=cqbk7E4nz0ikV16DZxy-jYWZ9UlXkARApBRUxuy_rT9URDUy… 2/4

By a Classification Attorney

By an Summary Disposition Panel

What stage in the process was the grievance dismissed? *6.

less than 90 days

90-179 days

180-260 days

more than 360 days

How long did it take to resolve your grievance? *7.

Austin

Dallas

Houston

San Antonio

Which Chief Disciplinary Counsel's regional office processed your grievance? *8.

Yes

No

Did you ever communicate with an employee of that regional office?9.

Staff

An Attorney

Both

If so, did you communicate with: *10.

What were the  names of the employees that you communicated with?11.

William Nichols
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Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your grievance, how would you describe your treatment by 
the Chief Disciplinary Counsel's staff?

12.

Aside from whether you agree or disagree with the outcome of your grievance, describe how you were treated by CDC staff. 
How could we improve?

13.

Take these complaints seriously instead of looking for an excuse not to deal with them.

Disciplinary System Assessment

Yes

No

Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *14.

If you answered no, why do you think the system is unfair?15.

Serious infractions are ignored; BigLaw attorneys and rich PI attorneys get away with all kinds of garbage.

Yes

No

Have you participated in the grievance process previously? *16.

If you answered yes to the previous question, was this current process better or worse and why?17.

It's always awful.

What suggestions do you have for improving the grievance system?18.

Don't allow attorneys to get away with stealing from their clients because the clients can spend a bunch more money to sue for theft.
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Demographic Information
This information is voluntary

Male

Female

Prefer not to answer.

Other

What gender do you identify as? *19.

White/Caucasian

Black/African American

Hispanic/Latino

Asian

American Indian/Alaska Native

Prefer not to answer

Please specify your ethnicity. *20.
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View results

Anonymous 27:07
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Respondent

General Grievance Information

English

Spanish

Please select language for survey or Seleccione el idioma para la encuesta: *1.

Please enter the date you're completing the survey? *2.

2/11/2024

What is your grievance case number? *3.

202304318

Yes

No

Other

Are you a former client of the respondent lawyer? *4.

Grievance was dismissed

The attorney was disciplined

What was the disposition of your grievance? *5.
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An Investigatory Panel

An Evidentiary Panel

A District Court

Was your grievance heard by: *6.

Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your grievance how would you rate your treatment by the 
Grievance Panel Members?

7.

Putting aside whether you agree or disagree with the outcome of your grievance, please describe your treatment by the 
members of the grievance panel.

8.

The hearing was conducted virtually. Everyone was professional & courteous in their treatment.

less than 90 days

90-179 days

180-260 days

more than 360 days

How long did it take to resolve your grievance? *9.

Austin

Dallas

Houston

San Antonio

Which Chief Disciplinary Counsel's regional office processed your grievance? *10.
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Yes

No

Did you ever communicate with an employee of that regional office?11.

Staff

An Attorney

Both

If so, did you communicate with: *12.

What were the  names of the employees that you communicated with?13.

n/a

Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your grievance, how would you describe your treatment by
the Chief Disciplinary Counsel's staff?

14.

Aside from whether you agree or disagree with the outcome of your grievance, describe how you were treated by CDC staff. 
How could we improve?

15.

I called the board when I received a notice of dismal & offer to resubmit. I was on a limited time schedule to get a revised complaint submitted. Previously I had
sent a letter with a Google Drive link. The woman who answered the phone said "we can't click on no links. You'll have to submit a flash drive." I had just submitted
one with the first complaint. She said I'd have to submit it again. (I had to buy another one & transfer data & send it at the last minute. I left a message for Daniela
Grosz (seeking assistance during the process). I never got a return call. As far as how staff could improve, it would be to treat others as they would want to be
treated. If this was their complaint, they want immediate return calls. They'd want patient people interested in helping them.

Disciplinary System Assessment

Yes

No

Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *16.
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Yes

No

Have you participated in the grievance process previously? *17.

What suggestions do you have for improving the grievance system?18.

1. During the district investigatory panel hearing, I wasn't told what to expect - just that my attendance would be helpful. I ended up being 50% or more of the
hearing. A list of questions beforehand to prepare would have been helpful & appreciated. If nothing else, telling me I WOULD be called to testify & that would
include an overview of what had happened, dates & time periods.

2. I felt the panel hadn't read my grievance (they most surely didn't review all of the evidence file like meeting audio). Kristen asked questions that were already
answered much better in my grievance than my memory-in-the-moment could provide. Ensuring each panel member had fully read all components of a
submitted grievance would be helpful.

3. A Complainant should also have a chance to follow up with information after the hearing before a decision is made. A couple of important questions were asked
that weren't accurately answered. For example, Richard Hayes asked if there was a contingency that had been signed. Ken (the attorney) said no. The question
wasn't addressed to me, but I couldn't remember. I reviewed my file afterwards & found a contingency had been signed by me, but Ken never returned it to me
signed by him. He also offered a contingency for my realtor case just before his Nov 2022 arrest in our Zoom meeting (in the CDC evidence file). (Previously, I was
on an hourly payment. But in this meeting, he felt I had a stronger realtor case & offered a contingency. I think that would have been further information proving
unethical conduct & using his client for gain.) I did submit a revised timeline which included questions they had asked. But no one confirmed it was received or
read, & the conclusion to the case came the same week.

4. Once a grievance is accepted, having a CDC coach truly interested in helping a Complainant prepare for an upcoming hearing would be helpful.

Demographic Information
This information is voluntary

Male

Female

Prefer not to answer.

Other

What gender do you identify as? *19.

White/Caucasian

Black/African American

Hispanic/Latino

Asian

American Indian/Alaska Native

Other

Please specify your ethnicity. *20.
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View results

Anonymous 08:54
Time to complete

84

Respondent

General Grievance Information

English

Spanish

Please select language for survey or Seleccione el idioma para la encuesta: *1.

Please enter the date you're completing the survey? *2.

2/12/2024

What is your grievance case number? *3.

202400080

Yes

No

Other

Are you a former client of the respondent lawyer? *4.

Grievance was dismissed

The attorney was disciplined

What was the disposition of your grievance? *5.
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By a Classification Attorney

By an Summary Disposition Panel

What stage in the process was the grievance dismissed? *6.

less than 90 days

90-179 days

180-260 days

more than 360 days

How long did it take to resolve your grievance? *7.

Austin

Dallas

Houston

San Antonio

Which Chief Disciplinary Counsel's regional office processed your grievance? *8.

Yes

No

Did you ever communicate with an employee of that regional office?9.

Disciplinary System Assessment

Yes

No

Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *10.

Yes

No

Have you participated in the grievance process previously? *11.
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What suggestions do you have for improving the grievance system?12.

Listen to the citizen who,s fileing the complaint who's being hurt by greedy and unfair lawyers.

Demographic Information
This information is voluntary

Male

Female

Prefer not to answer.

Other

What gender do you identify as? *13.
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View results

Anonymous 10:10
Time to complete

85

Respondent

General Grievance Information

English

Spanish

Please select language for survey or Seleccione el idioma para la encuesta: *1.

Please enter the date you're completing the survey? *2.

2/12/2024

What is your grievance case number? *3.

202302977

Yes

No

Other

Are you a former client of the respondent lawyer? *4.

Grievance was dismissed

The attorney was disciplined

What was the disposition of your grievance? *5.
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By a Classification Attorney

By an Summary Disposition Panel

What stage in the process was the grievance dismissed? *6.

less than 90 days

90-179 days

180-260 days

more than 360 days

How long did it take to resolve your grievance? *7.

Austin

Dallas

Houston

San Antonio

Which Chief Disciplinary Counsel's regional office processed your grievance? *8.

Yes

No

Did you ever communicate with an employee of that regional office?9.

Staff

An Attorney

Both

If so, did you communicate with: *10.

What were the  names of the employees that you communicated with?11.

Tanya Galinger
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Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your grievance, how would you describe your treatment by 
the Chief Disciplinary Counsel's staff?

12.

Aside from whether you agree or disagree with the outcome of your grievance, describe how you were treated by CDC staff. 
How could we improve?

13.

With Respect.

Disciplinary System Assessment

Yes

No

Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *14.

If you answered no, why do you think the system is unfair?15.

Having never been through this before having a better understanding of how the process was going to work may have helped me prepare better for my
testimony.

Yes

No

Have you participated in the grievance process previously? *16.

What suggestions do you have for improving the grievance system?17.

Better inform the NON lawyer what was going to happen with regards to their testimony. That dates , conversations, monetary amounts and contacts may be part
of the questioning.

Demographic Information
This information is voluntary
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Male

Female

Prefer not to answer.

I don't identify. I am a male.

What gender do you identify as? *18.

White/Caucasian

Black/African American

Hispanic/Latino

Asian

American Indian/Alaska Native

Other

Please specify your ethnicity. *19.
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View results

Anonymous 04:54
Time to complete

86

Respondent

General Grievance Information

English

Spanish

Please select language for survey or Seleccione el idioma para la encuesta: *1.

Please enter the date you're completing the survey? *2.

2/16/2024

What is your grievance case number? *3.

202207529

Yes

No

Other

Are you a former client of the respondent lawyer? *4.

Grievance was dismissed

The attorney was disciplined

What was the disposition of your grievance? *5.
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An Investigatory Panel

An Evidentiary Panel

A District Court

Was your grievance heard by: *6.

Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your grievance how would you rate your treatment by the 
Grievance Panel Members?

7.

Putting aside whether you agree or disagree with the outcome of your grievance, please describe your treatment by the 
members of the grievance panel.

8.

Professional

less than 90 days

90-179 days

180-260 days

more than 360 days

How long did it take to resolve your grievance? *9.

Austin

Dallas

Houston

San Antonio

Which Chief Disciplinary Counsel's regional office processed your grievance? *10.
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Yes

No

Did you ever communicate with an employee of that regional office?11.

Staff

An Attorney

Both

If so, did you communicate with: *12.

What were the  names of the employees that you communicated with?13.

Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your grievance, how would you describe your treatment by 
the Chief Disciplinary Counsel's staff?

14.

Aside from whether you agree or disagree with the outcome of your grievance, describe how you were treated by CDC staff. 
How could we improve?

15.

Professionally

Disciplinary System Assessment

Yes

No

Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *16.
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Yes

No

Have you participated in the grievance process previously? *17.

If you answered yes to the previous question, was this current process better or worse and why?18.

Both were handed professional

What suggestions do you have for improving the grievance system?19.

Keeping everyone in the current loop of knowledge

Demographic Information
This information is voluntary

Male

Female

Prefer not to answer.

Other

What gender do you identify as? *20.

White/Caucasian

Black/African American

Hispanic/Latino

Asian

American Indian/Alaska Native

Other

Please specify your ethnicity. *21.
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View results

Anonymous 106:54
Time to complete

87

Respondent

General Grievance Information

English

Spanish

Please select language for survey or Seleccione el idioma para la encuesta: *1.

Please enter the date you're completing the survey? *2.

2/20/2024

What is your grievance case number? *3.

202301466

Yes

No

Other

Are you a former client of the respondent lawyer? *4.

Grievance was dismissed

The attorney was disciplined

What was the disposition of your grievance? *5.
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By a Classification Attorney

By an Summary Disposition Panel

What stage in the process was the grievance dismissed? *6.

less than 90 days

90-179 days

180-260 days

more than 360 days

How long did it take to resolve your grievance? *7.

Austin

Dallas

Houston

San Antonio

Which Chief Disciplinary Counsel's regional office processed your grievance? *8.

Yes

No

Did you ever communicate with an employee of that regional office?9.

Staff

An Attorney

Both

If so, did you communicate with: *10.

What were the  names of the employees that you communicated with?11.
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Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your grievance, how would you describe your treatment by 
the Chief Disciplinary Counsel's staff?

12.

Aside from whether you agree or disagree with the outcome of your grievance, describe how you were treated by CDC staff. 
How could we improve?

13.

Not well . When questioned about accusation made, the one being questioned is common courtesy to respond. Also when one claims that the grievance never
occurred, but their evidence that says differant ,an investagation is what should aspire inorder to hold accountability and transparence .No matter if there's an
agreement or disagreement of the outcome

Disciplinary System Assessment

Yes

No

Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *14.

If you answered no, why do you think the system is unfair?15.

I'm the one who filed this grievance; I have no education in the law. Therefore, the system has taken advantage of my vulnerable position from day one, 1/14/2020.
Seven months of payment 7/21/2020 at 3:52 pm incoming call from. A private number calls me. The very first attorney I got to speak to was just to be told that I
was not educated about why I got treated in such a way and then threatened my children and acted as if she Did nothing offensive. I complained .7/On 25/2020,
Vera va Hoehoeven called me to apologize. But nothing else becomes of my complaint BREACH OF FIDICARY DUTY AND ABUSE OF PROCESS AS WELL as
CONFLUCT OF INTEREST.
The proof I have was not forwarded to the Appeal Board, only the grievance, where it's more than evident that I was in the right frame of mind to represent myself
in this one-sided show.
Victims of domestic violence rights are within the constitution, but yet there is no representation for victims when the victim's rights are violated by the defendant
or. by those under the color of law
Defendant right Trump victims rights QUESTION: Just as an attorney can not represent the wife and the husband in a divorce case, how is it that the district
attorney remains biased between the defendant and victim? The district attorney looks over Victim Asst. Where is the fairness in that? The first obligation is the
defendant. And from the extreme Intentional terrorizing experience I had, and I am having as a victim hasn't allowed me to find peace of mind. Nothing was done
fair; nothing g was said fair. On my behalf by representation

Yes

No

Have you participated in the grievance process previously? *16.
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If you answered yes to the previous question, was this current process better or worse and why?17.

Despite the evidence of two employees verifying that the first grievance existed along with the Client Security Fund, the two emplyees gave me extra info, which
was Unauthorized use of Practice of Law. It took me an entire year to find out where that stemmed from. None of my questions weres answered; Zarah Steinfield
has yet to respond. Two major problems that have not been addressed: The grievance that disappeared that Claire Reynolds claims a year after the grievance was
filed says there was no grievance filed, so I can not claim Client Securit Fu d.And yet, I couldn't file the Client Service Fund unless I did the grievance first—the other
issue was who took the report of me accussing Vanhoeven of not having a LISCENSE. I point out why there is no way I would've said this, and I state the facts in my
email to Steinfield. I guarantee there will not. Be a statement made by me t that has me accusing Vanhoeven of UPL. I got the document
To make it better, ACCOUNTABILITY AND TRANSPARENT CY IS NECESSARY IN ORDER for not just myself gaining trust within the system that hasn't protected, but
this spills over to other victims who are to scared to speak up or their no longer able to speak for themselves

What suggestions do you have for improving the grievance system?18.

All I came into direct contact with are educated, trained personnel who choose the job of helping victims no matter the division they choose from advocate to
attorney.
The repetitive decisions made by each staff member from four different agencies' first moral and ethical thought was followed by the action of not helping the
victim No more, no less
I'm speaking for victims and mental health patients here in Texas. Improvement needs to begin with the man on top, which, to me, would be the OMBUDSMAN
Victims' rights. Their policy states when victims complain, our complaints are used as case studies, and the one who did the wrong gets retrained. WWEREE IS THE
FAIRNESS IN THIS? As for the grievance system, there needs to be a legal standby that can advise the one filing the grievance without limits to have a fair chance.
Personally, on my team, I wouldn't want someone whose first moral and ethical thought was not to help or direct someone on the right path that could very well
affect their well-being as a human being

Demographic Information
This information is voluntary

Male

Female

Prefer not to answer.

Other

What gender do you identify as? *19.

White/Caucasian

Black/African American

Hispanic/Latino

Asian

American Indian/Alaska Native

Other

Please specify your ethnicity. *20.
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View results

Anonymous 04:43
Time to complete

88

Respondent

General Grievance Information

English

Spanish

Please select language for survey or Seleccione el idioma para la encuesta: *1.

Please enter the date you're completing the survey? *2.

2/22/2024

What is your grievance case number? *3.

202400530

Yes

No

Other

Are you a former client of the respondent lawyer? *4.

Grievance was dismissed

The attorney was disciplined

What was the disposition of your grievance? *5.
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By a Classification Attorney

By an Summary Disposition Panel

What stage in the process was the grievance dismissed? *6.

Yes

No

If your grievance was dismissed, did you appeal?7.

Yes

No

Did BODA reverse the dismissal?8.

An Investigatory Panel

An Evidentiary Panel

A District Court

Was your grievance heard by: *9.

Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your grievance how would you rate your treatment by the 
Grievance Panel Members?

10.

Putting aside whether you agree or disagree with the outcome of your grievance, please describe your treatment by the 
members of the grievance panel.

11.
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less than 90 days

90-179 days

180-260 days

more than 360 days

How long did it take to resolve your grievance? *12.

Austin

Dallas

Houston

San Antonio

Which Chief Disciplinary Counsel's regional office processed your grievance? *13.

Yes

No

Did you ever communicate with an employee of that regional office?14.

Staff

An Attorney

Both

If so, did you communicate with: *15.

What were the  names of the employees that you communicated with?16.

Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your grievance, how would you describe your treatment by 
the Chief Disciplinary Counsel's staff?

17.
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Aside from whether you agree or disagree with the outcome of your grievance, describe how you were treated by CDC staff. 
How could we improve?

18.

Disciplinary System Assessment

Yes

No

Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *19.

If you answered no, why do you think the system is unfair?20.

Maybe unfair is the wrong word. It's confusing and I feel isolated. since I'm not an attorney I don't understand a lot of this. I just know what she did was wrong.

Yes

No

Have you participated in the grievance process previously? *21.

What suggestions do you have for improving the grievance system?22.

Demographic Information
This information is voluntary

Male

Female

Prefer not to answer.

Other

What gender do you identify as? *23.
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White/Caucasian

Black/African American

Hispanic/Latino

Asian

American Indian/Alaska Native

Other

Please specify your ethnicity. *24.
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View results

Anonymous 05:57
Time to complete
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Respondent

General Grievance Information

English

Spanish

Please select language for survey or Seleccione el idioma para la encuesta: *1.

Please enter the date you're completing the survey? *2.

2/26/2024

What is your grievance case number? *3.

202301819

Yes

No

Other

Are you a former client of the respondent lawyer? *4.

Grievance was dismissed

The attorney was disciplined

What was the disposition of your grievance? *5.
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An Investigatory Panel

An Evidentiary Panel

A District Court

Was your grievance heard by: *6.

Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your grievance how would you rate your treatment by the 
Grievance Panel Members?

7.

Putting aside whether you agree or disagree with the outcome of your grievance, please describe your treatment by the 
members of the grievance panel.

8.

Respectful and appreciative

less than 90 days

90-179 days

180-260 days

more than 360 days

How long did it take to resolve your grievance? *9.

Austin

Dallas

Houston

San Antonio

Which Chief Disciplinary Counsel's regional office processed your grievance? *10.
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Yes

No

Did you ever communicate with an employee of that regional office?11.

Staff

An Attorney

Both

If so, did you communicate with: *12.

What were the  names of the employees that you communicated with?13.

Yvette Villarreal

Excellent

Good

Fair

Poor

Courteous

Putting aside whether you agree or disagree with the outcome of your grievance, how would you describe your treatment by
the Chief Disciplinary Counsel's staff?

14.

Aside from whether you agree or disagree with the outcome of your grievance, describe how you were treated by CDC staff. 
How could we improve?

15.

Professional, Respectful and appreciative

Disciplinary System Assessment

Yes

No

Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *16.
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Yes

No

Have you participated in the grievance process previously? *17.

What suggestions do you have for improving the grievance system?18.

None

Demographic Information
This information is voluntary

Male

Female

Prefer not to answer.

Other

What gender do you identify as? *19.

White/Caucasian

Black/African American

Hispanic/Latino

Asian

American Indian/Alaska Native

Other

Please specify your ethnicity. *20.
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View results

Anonymous 18:43
Time to complete

90

Respondent

General Grievance Information

English

Spanish

Please select language for survey or Seleccione el idioma para la encuesta: *1.

Please enter the date you're completing the survey? *2.

2/29/2024

What is your grievance case number? *3.

202400416

Yes

No

Other

Are you a former client of the respondent lawyer? *4.

Grievance was dismissed

The attorney was disciplined

What was the disposition of your grievance? *5.
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By a Classification Attorney

By an Summary Disposition Panel

What stage in the process was the grievance dismissed? *6.

less than 90 days

90-179 days

180-260 days

more than 360 days

How long did it take to resolve your grievance? *7.

Austin

Dallas

Houston

San Antonio

Which Chief Disciplinary Counsel's regional office processed your grievance? *8.

Yes

No

Did you ever communicate with an employee of that regional office?9.

Disciplinary System Assessment

Yes

No

Putting aside whether you agree or disagree with the outcome of your grievance do you believe the grievance system is fair? *10.

If you answered no, why do you think the system is unfair?11.

I don't understand how you can just pick a relative of a deceased person and assume she is an heir and harass her by sending /serving her papers with a case she
has absolutely nothing to do with! She's worried, her blood pressure is up, she's retired and she's having to spend extra money trying to defend herself against
something she had no knowledge of until after her death! AND this State Bar says it's OK!
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Yes

No

Have you participated in the grievance process previously? *12.

What suggestions do you have for improving the grievance system?13.

I have no suggestions! I am a 71year old senior citizen that just wants to be treated fairly and would hate for someone else to go through this! I have had sleepless
nights worrying about what will happen!

Demographic Information
This information is voluntary

Male

Female

Prefer not to answer.

Other

What gender do you identify as? *14.

White/Caucasian

Black/African American

Hispanic/Latino

Asian

American Indian/Alaska Native

Other

Please specify your ethnicity. *15.
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